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Los Angeles LOMOD Corporation IFB NO. 7789
Fidelity Insurance

INTRODUCTION
A. Purpose of IFB

The purpose of this Invitation for Bid (IFB) is to solicit bids from qualified
organizations interested in providing Fidelity Insurance for Los Angeles
LOMOD Corporation (‘LA LOMOD?"), the Performance-Based Contract
Administration (PBCA) of project-based Section 8 contracts in Southern
California.

Profile of LA LOMOD

The Los Angeles LOMOD Corporation is an instrumentality of the Housing
Authority of the City of Los Angeles (the HACLA). LA LOMOD is a
501(c)(4) non-profit organization founded by the HACLA in 1973 with the
purpose of increasing affordable housing in the City of Los Angeles. One
of the methods to carry out this purpose is to administer Section 8
contracts within the Los Angeles Multi-Family Hub, as defined by the U.S.
Department of Housing and Urban Development. LOMOD is governed by
a three-member Board of Directors, who are Commissioners of the LA
LOMOD. LOMOD is overseen by a president, secretary, and treasurer
who are appointed by the Board of Directors. The President of LOMOD
also serves as the Executive Director of the HACLA. The Contract
Administrator of LA LOMOD directs and manages the daily operations of
LA LOMOD and its staff.

In 2003, LOMOD began a new endeavor, operating as the Southern
California Contract Administrator under a Performance-Based Annual
Contributions Contract (ACC) with the U.S. Department of Housing and
Urban Development (HUD). LA LOMOD works in partnership with HUD,
property owners, management agents, tenants, and its subcontractor(s).
LOMOD provides administrative services for monitering and evaluating
management and occupancy policies and procedures; monitoring property
owner compliance with civil rights regulations; processing owner requests
for rental rate adjustments; reviewing and authorizing monthly Section 8
voucher payment requests; notifying and resolving health and safety
concerns both life threatening and non-life threatening; and renewing
expiring Section 8 contracts.

As of April 1, 2010, LA LOMOD is responsible for monitoring 739
properties participating in the Section 8 Project-Based Housing Assistance
Program in ten Southern California counties.
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INSTRUCTIONS TO BIDDERS

A.

Bid Submittal

The Bidder shall submit an original and three (3) copies of its bid by
2:00 p.m. (local time}), August 4, 2010 to:

Los Angeles LOMOD Corporation
515 Columbia Avenue, 3rd Floor
Los Angeles, California 30017
Attention: Connie Loyola, Compliance Specialist/Auditor

Bids received after 2:00 p.m. local time, August 4, 2010, shall be
rejected as non-responsive. In order for IFB responses to be considered
‘on time”, Bids must be either date-stamped or bear a handwritten
inscription by an authorized representative of LA LOMOD confirming
receipt by the above specified deadline. The date stamp is located on the
3" floor at the above-described location.

Bids will be publicly opened and read at 2:00 p.m. local time, August 4,
2010 at which time, bids will be publicly opened and read aloud in the 3™
Floor Conference Room. Late bids will not be accepted. Bidders and
other interested persons may be present.

LA LOMOD shall not be responsible for, nor accept as a valid excuse for
late Bid delivery, any delay in mail service or other method of delivery
used by the Bidder.

All Bids shall be enclosed in a single sealed package plainly marked with
the Bid Number, Bid Title, Bid Due Date, Vendor Name, Address and
Phone number.

LA LOMOD reserves the right to make award within 120 calendar days
from the date bids are opened. Should awards in whole or part be
delayed beyond the period of 120 days, such awards shall be conditioned
upon Bidder’'s acceptance.

Explanations and Interpretations to Prospective Bidders

Any prospective Bidder desiring an explanation or interpretation of the
IFB, specifications, etc., must be put in writing and must be received by LA
LOMOD no later than 2:00 p.m. (local time), July 19, 2010. Questions
may be submitted by email to connie.loyola@hacla.org or by fax to (213)
413-2393, attention Connie Loyola. The only oral clarifications that will be
provided will be those clearly related to IFB procedures, and not
substantive technical information. No other oral explanation or
interpretation will be provided. Any information given to a prospective
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Bidder concerning this IFB will be furnished promptly to all other
prospective Bidders as a written addendum to the IFB, if that information
is necessary in submitting Bids, or if the lack of it would be prejudicial to
other prospective Bidders. Any information obtained by, or provided to a
Bidder, other than by formal addendum to the IFB, shall not constitute a
change to the IFB.

C. IFB Addenda/Clarifications

If it becomes necessary for LA LOMOD to revise any part of this IFB, or to
provide clarification or additional information after the bid documents are
released, a written addendum will be sent to each recipient of record of
the original IFB. Recipients of record are those parties, which obtained a
copy of the IFB directly from LA LOMOD. Addenda will be sent by
facsimile and/or first-class U. S. Mail. It shall be the responsibility of the
Bidders to inquire of LA LOMOD as to any addenda issued. This may be
done by calling Connie Loyola, Compliance Specialist/Auditor at (213)
413-2368 before the bid-submittal deadline. All addenda issued shall
become part of this |FB.

D. Pre-contractual Expenses

Pre-contractual expenses are defined as any expenses incurred by the
Bidder in: (1) preparing its bid in response to this IFB; (2) submitting that
Bid to LA LOMOD; or (3) engaging in any other activity prior to the
effective date of award, if any, of a contract resulting from this IFB. LA
LOMOD under any circumstance shall not be liable for any pre-contractual
expenses incurred by Bidders, and Bidders shall not include any such
expenses as part of their bid.

E. No Commitment to Award

LA LOMOD reserves the right to cancel this IFB at any time, reject any
and all bids, reissue the IFB at a future time, or make no award at all. LA
LOMOD also reserves the right to determine whether items different from,
but represented by Bidders to be equal to or better than those specified in
the IFB, are acceptable for the purposes of this IFB.

F. Joint Offers

Where two or more firms desire to submit a single bid in response to this
IFB, they should do so on a prime-subcontractor basis rather than as a
joint venture. LA LOMOD intends to contract with a single firm and not
with multiple firms doing business as a joint venture.
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G.

Protests

Any interested party may protest a solicitation or award of a contract for
material violations of LA LOMOD’s own procurement policies or of laws
and regulations governing LA LOMOD’s procurement activities. Any
protest against a solicitation, or any part of it, must be received by LA
LOMOD no later than ten (10) calendar days before the deadline specified
for the receipt of Bids. Any protest against the award of a contract
pursuant to an IFB must be received by LA LOMOD within ten (10)
calendar days after the public bid opening. If a protest is not received
within the period specified above, LA LOMOD shall not be obligated to
consider the protest. All protests must be submitted to:

Los Angeles LOMOD Corporation
515 Columbia Avenue, 3rd Floor
Los Angeles, California 90017
Attention: LOMOD Director

Withdrawal of Bid

A Bid may be withdrawn by a Bidder or its authorized representative if,
before the exact time set for opening of bids, LA LOMOD receives a
withdrawal request in writing from the Bidder, or its authorized
representative.

Utilization of this IFB by Other Public Agencies

Other public agencies may desire to purchase under the contract awarded
under this IFB. It is hereby understood that such agencies may utilize the
IFB to buy products or services at the specified fixed prices throughout the
term of the contract unless otherwise declared by the contractor in its Bid.
Acceptance or rejection of this clause will not affect the bid outcome.

M/WBE, EEQ/Affirmative Action

As evidence of conformance to LA LOMOD's policies regarding minority
and women business enterprises and equal employment opportunity and
affirmative action the apparent low Bidder will be required to submit the
documents included in this IFB within the time specified therein.

Responsibility of Bidder

Before awarding a contract, LA LOMOD shall evaluate the prospective
contractor as to its “responsibility” as a business concern (i.e., ability to
satisfactorily perform the contemplated contract). LA LOMOD shall
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consider factors such as the contractor’s integrity (including a review of
the List of Parties Excluded from Federal Procurement and
Nonprocurement Programs published by the U.S. General Services
Administration), compliance with public policy, record of past performance
(including contacting previous clients of the contractor, such as other
PHAs), and financial and technical resources. LA LOMOD shali not award
a contract to any entity whose previous business and/or performance
indicate that it was not a responsible business concern. If a prospective
contractor is found to be nonresponsible, a written determination of
nonresponsibility shall be prepared and included in the contract file, and
the prospective contractor shall be advised of the reasons for the
determination.
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TERMS AND CONDITIONS

A.

Term of Contract

LA LOMOD anticipates that it will initially award a contract for a one year
period beginning on November 1, 2010 and ending on November 1, 2011
with two (2), one (1) year options to renew at the sole discretion of LA
LOMOD.

Independent Contractor

1. The Contractor shall, during the performance of the Contract, act as
a wholly independent contractor. Neither LA LOMOD nor any of its
officers, employees, servants or agents shall have control over the
conduct of the Contractor or its employees or agents, except to
advise or provide project direction as required. The Contractor
shall not at any time or in any manner represent that it or any of its
officers, employees or agents are in any manner employees of LA
LOMOD.

2. Nothing contained in the Contract shall be deemed, construed or
represented by LA LOMOD or Contractor or by any third person to
create the relationship of principal or agent, or of a partnership, or
of a joint venture, or of any other association of any kind or nature
between LA LOMOD and Contractor.

3. LA LOMOD shall not be called upon to assume any liability for the
direct payment of any salary, wage or other compensation to any
person employed by the Contractor performing services hereunder
for LA LOMOD.

Conflicts of Interests

The Contractor affirms that to the best of its knowledge, there exists no
actual or potential conflict between the Contractor's business or financial
interests and either the services to be provided under the Contract or any
Director, Officer, employee, or agent of LA LOMOD. In the event of a
change in either private interest or services under the Contract, any
questions regarding possible conflicts of interests that may arise as a
result of such change shall be brought to the immediate attention of the
Los Angeles City Attorney. For the duration of the Contract, the
Contractor shalil refrain from undertaking any work for any individual,
business, or legal entity in which direct conflict of interests regarding the
services to be provided thereunder or herein may arise.
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D. Indemnification

1.

The Contractor shall hold harmless, indemnify and defend LA
LOMOD and its officers, employees, servants, agents, successors
and assigns from any claim, demand, damage, liability, loss, cost or
expense, including attorneys fees, or any damage whatsoever,
including but not fimited to death or injury to any person and
damage to any property, resulting from the misconduct, negligent
acts, errors or omissions of the Contractor or any of its officers,
employees or agents in the performance of the Contract, except
such damage as is caused by the sole negligence of LA LOMOD or
any of its officers, employees, servants, agents, successors or
assigns.

LA LOMOD does not, and shall not, waive any rights that it may
have against the Contractor by reason of the acceptance by, or the
deposit with LA LOMOD, of any insurance policies or
endorsements required pursuant to this Contract. This
indemnification provision shall apply regardless of whether or not
said insurance policies or endorsements are determined to be
applicable to any claim, demand, damage, liability, foss, cost or
expense described above.

E. Insurance

1.

During the term of this Contract, the Contractor shall, at its own
cost and expense, procure and maintain the following types of
insurance:

i. Statutory Workers’ Compensation, as required by the
California Labor Code, and Employer’s Liability with
limits not less than $1,000,000 per occurrence with
LOMOD as a certificate holder; and

ii. Professional Liability insurance with limits not less than
$1,000,000 per claim with LOMOD as a certificate holder.

Insurance Company Requirements

i Before the issuance of a purchase order, the Contractor
shall furnish LA LOMOD with evidencing the above
insurance coverage and that “the policy will not be canceled
or materially changed without thirty (30) days prior notice in
writing” being given to LA LOMOD, (10 days for non-
payment of premium). The amount of any deductible or self-
retention is subject to the approval by LA LOMOD.
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ii. Above specified policies for Comprehensive General Liability
and Automobile Liability, shall be endorsed indicating that
the Contractor's policies name the “Los Angeles LOMOD
Corporation” as an additional insured thereon, with provision
made for cross liability and further the endorsements shalil
further provide that “Contractor’s policy is primary over any
insurance carried by the Los Angeles LOMOD Corporation.

iif. For all of the policies listed in E.1. (above), the insurance
company shall have an A.M. Best rating of “B+, V" or higher.

iv. The insurance company(s) shall also be an “"Admitted
Carrier” in California.  Surplus lines for Excess and
Reinsurance programs are acceptable.

V. Risk Management must approve any exceptions to the
above items in advance.

vi. If requested by LA LOMOD, the Broker and/or Insurance
Company shall provide a certified complete copy of the
insurance policy and all endorsements.

All evidence of insurance coverage required to be submitted in
accordance with this Paragraph E shall be delivered to the
addressee for LA LOMOD, Attention: Connie Loyola, Compliance
Specialist/Auditor, 515 Columbia Avenue, Los Angeles, CA 90017.
An additional copy shall be delivered to the Attention of: Risk
Manager, 2600 Wilshire Blvd., Los Angeles, CA 90057. LA
LOMOD shall make the final determination as to whether the
documentation submitted by the Contractor conforms to the
requirements of this Paragraph E.

If any subcontractor(s) or independent contractor(s) is utilized by
the Contractor for the purpose of carrying out portions of this
Contract, said subcontractor(s) or independent contractor(s) shall
also be required to comply with the insurance provisions set forth in
this Paragraph E and the indemnification provisions set forth in
Paragraph D of this Contract.

The Contractor shall furnish a certificate of insurance and all
endorsements to the undersigned LA LOMOD representative prior
to commencement of this agreement.
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G.

6.

1.

Failure to provide insurance as required in this agreement is a
material breach of contract entiting LA LOMOD to terminate this
agreement immediately.

Termination of Contract

Scope. LA LOMOD may at any time terminate the Contract, in
whole or part, for the convenience of LA LOMOD, or for default by
the Contractor, by giving the Contractor a written "Notice of
Termination." Upon receipt of such Notice of Termination, the
Contractor shall cease ail work immediately, or on the date, if any,
specified in said Notice of Termination, whichever is later, and
thereafter take all reasonable steps not to incur additional costs
associated with this Contract.

Termination for Convenience. If LA LOMOD elects to terminate
this Contract for its convenience, such termination shall be effective
thirty (30) days after delivery of said Notice of Termination to the
Contractor, unless a later date is specified in the Notice of
Termination. Thereafter, LA LOMOD shall pay the Contractor for
services provided through the date of termination and for those
allowable costs determined by LA LOMOD to be reasonably
necessary to effect such termination. Thereafter, the Contractor
shall have no further claims against LA LOMOD under this
Contract.

Termination for Default. LA LOMOD may terminate the Contract
for reason of the Contractor's default if: () a federal or state
proceeding for the relief of debtors is undertaken by or against the
Contractor, or (i) a receiver or trustee is appointed for the
Contractor, or (iii) the Contractor makes an assignment for the
benefit of its creditors, or, (iv) the Contractor becomes insolvent,
which shall be deemed to have occurred if the Contractor has
ceased to pay its debts in the ordinary course of business or cannot
pay its debts as they become due, whether or not the Contractor
has committed an act of bankruptcy or is considered insolvent
within the meaning of this Contract and does not cure such breach
or violation within ten (10) calendar days after delivery by LA
LOMOD of a written “Notice to Cure Deficiency.” The rights and
remedies of LA LOMOD set forth in this paragraph shall not be
exclusive and are in addition to any other rights and remedies
provided by law or under the Contract.

Warranty of Contractor
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1. The Contractor warrants that it is free to enter into the Contract and
is not subject to any obligation or disability which will or might
prevent or interfere in fully keeping and performing all of the
conditions to be kept and performed under the Contract.

2. The Contractor further warrants that it has not paid anyone for the
purpose of entering into the Contract, and that entering into the
Contract and performing the services hereunder will not constitute a
conflict of interest.

3. The Contractor further warrants that neither it, nor its agents or
representatives, has offered or given gratuities in the form of
entertainment, gifts, favors or other items or services of value to
any officer or empioyee of LA LOMOD with a view toward securing:
(I) award of the Contract, (i) amendment of the Contract after
award, (iii) favorable treatment of the Contractor by LA LOMOD in
the administration of the Contract or in the making of any
determination with respect to the Contractor's performance of its
obligations under the Contract.

H. Attorney Fees

In the event any action, suit or proceeding is brought for the enforcement
of, or the declaration of, any right or obligation pursuant to the Contract or
as a result of any alleged breach of any provision of the Contract, each
party shall bear its own costs and expenses, including attorneys' fees, and
any judgment or decree rendered in such a proceeding shall not include
an award thereof.

l. Disputes

This Contract is made, entered into and executed in Los Angeles County,
California, and any action filed in any court for the interpretation,
enforcement or other action of the terms, conditions or covenants referred
to herein shall be filed in the applicable court in Los Angeles County,
California. The Contract shall be construed, and all disputes hereunder
shall be settled, in accordance with the laws of the State of California.
Pending the final resolution of a dispute hereunder, the Contractor shall
proceed diligently with the performance of its obligations under the
Contract and in accordance with LA LOMOD's instructions.

J. Force Majeure

in the event that performance on the part of any party hereto shall be
detayed or suspended as a result of circumstances beyond the reasonable
control and without the fault or negligence of said party, none of the

10
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parties shall incur any liability to the other parties as a result of such delay
or suspension. Circumstances deemed to be beyond the control of the
parties hereunder shall include, but not be limited to, acts of God or of the
public enemy; insurrection; acts of the federal government or any unit of
state or local government in either sovereign or contractual capacity; fires;
floods; epidemics; quarantine restrictions; strikes; freight embargoes or
delays in transportation, to the extent that they are not caused by the
party's willful or negligent acts or omissions, and to the extent that they are
beyond the party's reasonable control.

K. Notices

1. Any notices to be given pursuant to the Contract shall be in writing,
and all such notices and any other document to be delivered shall
be delivered by personal service or by deposit in the United States
mail, certified or registered, return receipt requested, postage
prepaid, and addressed to the party for whom intended as follows:

Los Angeles LOMOD Corporation
515 Columbia Avenue, 3rd Floor
Los Angeles, CA 90017
Attention: Connie Loyola, Compliance Specialist/Auditor

To: (The Contractor)  Attention:

2. Either party may, from time to time, by written notice to the other,
designate a different address, which shall be substituted for the one
above specified. Notices, payments and other documents shall be
deemed delivered upon receipt by personal service or upon deposit in
the United States mail.

L. Order of Precedence

In the event of a conflict between these General Conditions and the
Specifications, the General Conditions shall prevail. In the event of a
conflict between the contract and any applicable state or local law or
regulation, the state or local law or regulation shall prevail, provided that
such state or local law or regulation does not conflict with, or is less
restrictive than, applicable federal law, regulation, or Executive Order. In
the event of such a conflict, applicable federal law, regulation, and
Executive Order shall prevail.

M. Approval by Funding Source

If funding for the Contract is provided by the Federal Government, the
State of California or other external source, approval of the Contract by

11
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the funding source may be required. |If so, the Contract shaill not be
effective until such approval has been secured. If approval by the external
funding source is denied, the Contract shall not become effective and
neither LA LOMOD nor the Contractor shall be further obligated to the
other, and any costs incurred by the Contractor shall be considered pre-
contractual as defined in the procurement solicitation to which the
Contractor responded.

N. Warranty
Any failure due to defective design, material or workmanship of any unit or
assembly under warranty, shall be repaired or replaced by the Contractor
at no cost to LA LOMOD including labor and material.

0. Non-Restrictive Clauses

Wherever brand, manufacturer or product names are indicated in these
specifications, they are included for the purpose of establishing
identification and a general description of the item. Wherever such names
appear, the term "OR APPROVED EQUAL" is considered to foliow. The
decision on the “approved equal” will be rendered by LA LOMOD.

P. Warranty of Title

The Contractor warrants good title to all materials, supplies, and
equipment and agrees to deliver free from any claims, liens or charges,
and agrees further that neither it nor any other person, firm or corporation
shall have any right to a lien upon the premises or anything appurtenant
hereto.

Q. Prohibition Against Liens

The Contractor is prohibited from placing a lien on LA LOMOD’s
property. This prohibition shall apply to all subcontractors at any
tier and all materials suppliers.

R. Payments

1. Invoices and Payments: A separate invoice shall be issued in
duplicate to:

LA LOMOD Corporation

Attn: Connie Loyola, Compliance Specialist/Auditor
515 Columbia Ave., 3rd Floor, Los Angeles, CA 90017

12
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2. Unless otherwise specified in the contract, no invoice shall be
issued prior to the receipt of goods by LA LOMOD. Payment due
dates, including discount period, will be computed from date of
acceptance of goods or of correct invoice (whichever is later) to the
date LA LOMOD check is mailed. Any discount taken will be taken
on full amount of invoice, unless freight or other charges are
itemized and discount thereon is specifically disallowed.

3. Payment will be made within 30 days after inspection and formal
acceptance of the FIDELITY INSURANCE FOR LA LOMOD by LA
LOMOD.

4 LA LOMOD is exempt from the payment of Federal Excise and
Transportation taxes, so such taxes must not be included in bid
prices.

5. This guotation is subject to a State and Local sales tax, which shall
be shown separately, but is a part of the contract price. Current
taxes are 9.75%.

S. Minority/Women’s Business Enterprise

The Contractor shall make good-faith efforts to comply with the minority
business enterprise (MBE) and women's business enterprise (WBE) levels
of participation established by LA LOMOD. It is the policy of LA LOMOD
that minority business enterprises as defined in Title 48 Code of Federal
Regulations Chapter 24 Subpart 2426.7001 (48 CFR 2426.7001) shall
have maximum opportunity to participate in the performance of this
Contract. The Contractor agrees to assist LA LOMOD in achieving its
anticipated levels of participation by conducting outreach to MBEs and
WBES to ensure that these businesses have the maximum opportunity to
compete for, and perform in, the Contract.

T. Equal Employment Opportunity and Affirmative Action

In the performance of work under this Contract, the Contractor and its
subcontractors, if any, shall not discriminate in their employment practices
against any employee or applicant for employment because of the
employee's or applicant's race, religion, national origin, ancestry, sex, age,
sexual preference or physical handicap.

u. Licenses and Permits

The Contractor warrants that it has all necessary licenses and permits for
the work to be performed under this Contract. The Contractor represents

that it will immediately obtain or has obtained and presently holds a valid
Business Tax Registration Certificate(s) as required by the Los Angeles

13
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Municipal Code, Articie 1, Chapter 2, Sections 21.00 et. seq. The
Contractor shall maintain, or obtain as necessary, any or all such
certificate(s) and shall show proof of such certificate to LA LOMOD prior to
the commencement of the Contract.

14
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V.

MBE/WBE REQUIREMENTS

A.

Policy Statement

It is the policy of LA LOMOD to utilize Minority Business Enterprises
(MBEs) and Women-owned Business Enterprises (WBEs) in all its
procurement activities. This action is consistent with the mandates of Title
V! of the 1964 Civil Rights Act, Executive Order 11625, Attachment 'O’ of
the Office of Management and Budget (OMB) Circular A-102, and the
Mayor's Executive Directive 1-C, which mandates that LA LOMOD take
affirmative steps to ensure the fullest possible participation by firms owned
and controlled by minorities and women.

MBE/WBE Utilization

Anticipated levels of participation of 30% for MBEs and WBEs, combined,
have been established for all contracts awarded by LA LOMOD. Bidders
are required to support LA LOMOD’s efforts by conducting outreach to
MBEs and WBEs for subcontract or supply opportunities related to the
prime contracts for which the Bidders are competing.

Responsible Bidder

Bidder is required to certify that it has complied with LA LOMOD
MBE/WBE policy by making sufficient "good-faith” efforts, as outlined
below, to help LA LOMOD achieve its anticipated levels of participation.
All_bidders are required to complete the Affidavit and Certification
regarding compliance with MBE/WBE and other business outreach
program requirements.

Good-Faith Efforts

Bidders' "good-faith" efforts to help LA LOMOD achieve its MBE/WBE
participation levels shall include, but not be limited to, the following:

1. Attend pre-bid meetings scheduled by LA LOMOD to inform
MBEs/WBEs of subcontracting opportunities.

2. Advertise subcontracting opportunities in general circulation, trade
association and minority-focus media.

3. Notify a reasonable number of specific MBES/WBEs that their
interest is being solicited. This should be done in sufficient time to
allow the MBEs/WBEs to participate effectively.

4, Follow up initial solicitations.
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Fidelity Insurance

Select portions of work to be performed by MBEs/WBEs in order to
increase the likelihood of meeting MBE/WBE goals including,
where appropriate, breaking down contracts into economically
feasible units to facilitate MBE/WBE participation.

Provide interested MBEs/WBEs with adequate information about
the pians, specifications and requirements of the contract.

Negotiated in good faith with MBEs/WBEs. Do not reject
MBEs/WBEs as unqualified without sound reasons based on a
thorough investigation of their capabilities.

Assist interested MBEs/WBES in obtaining bonding, lines of credit,
or insurance.

Use minority community organizations; minority contractor groups,
local, state and federal minority business assistance offices: and
organizations that provide assistance in the recruitment and
placement of MBES/WBEs.
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