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ACCOMPLISHMENTS FOR YEAR 2011

We would like to take this opportunity to share some of the accomplishments achieved during
this year related to our Section 8 owner community.

Section 8 Owners Portal: Beginning of this year, Section 8 released Owners Portal.
The Owners Portal was a collaborative effort from our existing Section 8 owners. The
Owners Portal was well received by our landlord community after its release. Many of you
indicated being able to view upcoming inspections, failed inspections, and the ability to view
Housing Assistance Payment (HAP) transactions, which were some of the most beneficial
features to your business operations.

We appreciate your continuous feedback and if you have not signed up for Owners Portal, we
encourage you to sign-up. You may sign-up by e-mailing us at owners.portal@hacla.org or
by calling us at (213) 252-4249.

2.

Section 8 Owner Quarterly Seminar: The outreach seminar is part of HACLA’s
broader plan to enhance communications with existing Section 8 Owner Community. This
seminar is designated for our current Section 8 owners. Some of the benefits of attending
the quarterly seminar are:

Provides unique opportunity for the Housing Authority to share any policy and procedural
changes that may impact you.

Open forum to share your ideas with existing owners on some of the best practices to
manage Section 8 participant portfolio.

Address your specific outstanding issues related to Section 8 during one on one session.

The HACLA recognizes that the owner community plays a key role on providing housing to
Section 8 participants. We are continuously striving to enhance the way we do business with
our owners and the quarterly seminar is one of the small steps in achieving that goal.

3.

Pre-Registration Online Form: Pre-registration allows prospective Section 8 owners
to establish their business entity with the Housing Authority prior to contracting. This new
process has the potential to reduce some of the administrative task for prospective Section
8 Owners prior to contracting.

Streamlining Contracting Procedures: |[f you are an existing vendor and there have
been no changes (i.e. W-9, property title), during re-contracting or new contracting
procedures, you simply disclose your vendor number and sign the HAPP RFTA [3-A. Yes,
it’s that easy! You will not have to provide W-9, vesting information and other documents
each time you are in the process of new contract or re-contract.

Abatements & Ownership Changes

When a new owner inherits existing abated Section 8 unit, the inspection department will
provide written notice to the new owner to correct the deficiency within 30 days from the
date the new owner has the legal right to lease or sublease the assisted unit to a Section 8
participant family. The Inspection Department will release Housing Assistance Payment (HAP)
effective on the date the new owner corrects the Housing Quality Standard (HQS)
deficiencies.



' TRASH FEES (IMPORTANT NEWS)

Owners who agreed to pay the City’s trash collection fees on behalf of Section 8 tenants at
the time of contracting were granted a “utility allowance” which contributed to the amount
of rent the owner was offered.

Trash collection fees are also known as Solid Resource Fees, and they appear as a separate

LLELE DR e under Sanitation Charges on a tenant’s DWP bill.

Even though the trash fees appear on the tenant’s DWP bill, the owner is responsible to
compensate the tenant for the fees if the owner agreed to pay for trash. Failure to compen-
sate the tenant could be considered a breach of contract and could result in abatement of
the owner’s HAP payment from the Housing Authority, in accordance with HUD regulation
24 CFR 982.453 (b): “The PHA rights and remedies against the owner under the HAP con-
tract include recovery of overpayments, abatement or other reduction of housing assistance
payments...”

List Your Vacancy at In the future, the Housing Authority will only grant the utility allowance for trash collection
to the owner if the owner can verify he/she has contracted with an outside sanitation com-
pany (other than the City of Los Angeles). In those cases, DWP will remove the Sanitation
Charges from the tenant’s bill.
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