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Introduction

This packet is to provide important information regarding the Housing Choice Voucher
program (HCV), commonly referred to as Section 8. The Section 8 program is one of
several housing assistance programs administered by Housing Authority of the City of
Los Angeles (HACLA).
Please begin your housing search as soon as you receive your voucher. If you fail to
lease a unit with the voucher issued, you may miss your opportunity at Section 8 housing
assistance.
1.1 What Are Housing Choice Vouchers?
The HCV program is the federal government's major program for assisting very lowincome families, the elderly, and the persons with disabilities to afford decent, safe,
and sanitary housing in the private market. Since housing assistance is provided on
behalf of the family or individual, participants are able to find their own housing,
including single-family homes, townhouses and apartments.
The participant is free to choose any housing that meets the requirements of the
program and is not limited to units located in subsidized housing projects.
Housing choice vouchers are administered locally 1 by public housing agencies, such
as HACLA. HACLA receives federal funds from the U.S. Department of Housing and
Urban Development (HUD) to administer the voucher program.
A family that is issued a housing voucher is responsible for finding a suitable housing
unit of the family's choice where the owner agrees to rent under the program. This
unit may include the family's present residence. Rental units must meet minimum
standards of health and safety, as determined by HACLA.
A housing subsidy is paid to the landlord directly by HACLA on behalf of the
participating family. The family then pays the difference between the actual rent
charged by the landlord and the amount subsidized by the program. Under certain
circumstances, if authorized by HACLA, a family may use its voucher to purchase a
modest home.
During the application process, HACLA will collect information on family income,
assets, and family composition. HACLA will verify this information with other local
agencies, your employer and bank, and will use the information to determine program
eligibility and the amount of the housing assistance payment.

The PHA within the boundaries of the City of Los Angeles is the Housing Authority of the City of Los
Angeles (HACLA).

1

1
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1.2 Roles - The Tenant, the Landlord, the Housing Agency and HUD
Once HACLA approves an eligible family's housing unit, the family and the landlord
sign a lease and, at the same time, the landlord and HACLA signs a housing
assistance payments contract that runs for the same term as the lease. This means
that everyone -- tenant, landlord and HACLA -- has obligations and responsibilities
under the voucher program.
Tenant's Obligations: When a family selects a housing unit, and HACLA
approves the unit and lease, the family signs a lease with the landlord for at least
one year. The tenant may be required to pay a security deposit to the landlord.
After the first year the landlord may initiate a new lease or allow the family to
remain in the unit on a month-to-month lease.
When the family is settled in a new home, the family is expected to comply with
the lease and the program requirements, pay its share of rent on time, maintain
the unit in good condition and notify HACLA of any changes in income or family
composition.
Landlord's Obligations: The role of the landlord in the voucher program is to
provide decent, safe, and sanitary housing to a tenant at a reasonable rent. The
dwelling unit must pass the program's housing quality standards and be
maintained up to those standards as long as the owner receives housing
assistance payments. In addition, the landlord is expected to provide the services
agreed to as part of the lease signed with the tenant and the contract signed with
HACLA.
Housing Authority's Obligations: HACLA administers the voucher program
locally. HACLA provides a family with the housing assistance that enables the
family to seek out suitable housing and HACLA enters into a contract with the
landlord to provide housing assistance payments on behalf of the family. If the
landlord fails to meet the owner's obligations under the lease, HACLA has the
right to terminate assistance payments. HACLA must reexamine the family's
income and composition at least annually and must inspect each unit at least
annually to ensure that it meets minimum housing quality standards.
HUD's Role: To cover the cost of the program, HUD provides funds to allow
PHAs to make housing assistance payments on behalf of the families. HUD also
pays the PHA a fee for the costs of administering the program. When additional
funds become available to assist new families, HUD invites PHAs to submit
applications for funds for additional housing vouchers. Applications are then
reviewed and funds awarded to the selected PHAs on a competitive basis. HUD
monitors PHA administration of the program to ensure program rules are properly
followed.
Source: HUD Website Accessed on 10/15/2019.
https://www.hud.gov/program_offices/public_indian_housing/programs/hcv/abo
ut/fact_sheet
2

HACLA HCV - Client Information Packet

Revised: 10/2020

1.3 Technical Terms of HCV Program
Terms

Housing Choice Vouchers Program

Fair Market Rents
and Voucher
Payment
Standards

HACLA sets the voucher payment standard based off of the
HUD issued Fair Market Rents for the Los Angeles area.
Families may lease a unit that rents for more or less than the
payment standard.
The family may not pay more than 40% of their monthly
adjusted income at admission or when a family moves to a
new unit with a gross rent that exceeds the payment
standard.
The total tenant payment (TTP) is the greater of:
• 30% of adjusted income,
• 10% of gross income, or
• $50, HACLA’s HCV minimum rent.
If the family chooses a unit with a gross rent that exceeds
the payment standard, the family pays the TTP plus the
amount by which the gross rent exceeds the payment
standard.
The subsidy is the difference between the TTP and
• the payment standard or
• the gross rent, whichever is lower.
The subsidy is the amount HACLA pays towards the rent.
This is referred to the as the Housing Assistance Payment
(HAP).

Affordability/
Maximum Initial
Rent

Family Share/
Total Tenant
Payment

Subsidy/ Housing
Assistance
Payment

2

Voucher Terms and Voucher Extensions [24 CFR 982.301(b)(1)]

In the HACLA Section 8 program, vouchers are issued for 180 calendar days. The
voucher will expire at the end of 180 cumulative calendar days if the family does not
request an extension. Extensions can be granted for a hardship/good cause or for a
reasonable accommodation. For all extension questions, please contact your Eligibility
Interviewer. HACLA voucher extensions will not exceed 240 calendar days.
You will receive your voucher at your voucher issuance session on the HUD 52646 form.
2.1 How to Request a Voucher Extension
Please contact your Eligibility Interviewer for voucher extension questions and
requests.

3
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Hardship Extensions

For hardship extensions the request from the family must be in writing. HACLA
may provide a single 30 calendar day extension for hardship. The family must
be able to document hardship/good cause that prevented the family from
searching for an assisted unit during the initial 180 days of the voucher.
2.1.2

Reasonable Accommodation Extensions

To make the program accessible to family member who is a person with a
disability, the voucher is extended in increments of 60 days up to a term
reasonably required for that purpose but not to exceed 240 calendar days unless
the Section 8 Director approves an additional 30 calendar day extension in
writing.
To receive an extension of the voucher term beyond 180 days the family must
provide the HACLA with verifiable proof that the disability of the family member
prevented the family from locating an acceptable unit during the initial term of
the voucher and any extensions thereof, in accordance with HACLA’s
reasonable accommodation policy.
Source: Section 8 Administrative Plan Section 10.2. https://home.hacla.org/publicdocs
3

Determining Housing Assistance Payments [24 CFR 982.301(b)(2)]
3.1 Voucher Payment Standard Policy
A voucher payment standard (VPS) is the dollar amount of the maximum subsidy
payment for a family for a given bedroom size. The VPS is used to calculate the
monthly Housing Assistance Payment (HAP). HACLA establishes the dollar
amounts of its payment standards in accordance with federal regulations.
HACLA must use the payment standard in effect on the start date of the initial lease.
At the starting date of the initial HAP contract for a unit, if the Gross Rent is higher
than the appropriate payment standard, the family share cannot be greater than 40%
of the family's adjusted monthly income. This is a statutory and regulatory
requirement. There are absolutely no exceptions and HUD cannot grant a waiver on
this matter.
Regardless of its location, or whether the unit is providing a reasonable
accommodation, the unit's rent can never be higher than the comparable rents
determined by the Housing Authority.
3.2 Allowed Exceptions to VPS
Under no circumstances may a family initial rent a unit if the family share will exceed
40 percent of the family's adjusted monthly income. A family may rent a unit with a

4
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lower payment standard amount while the family's request for an exception payment
standard is pending as long as the family share does not exceed the affordability
limitation. If approval for an exception payment standard is provided after the start
date of the HAP Contract, the payment standard is revised effective the first of the
month following the date of the final written approval.
3.2.1

VPS Exception - Reasonable Accommodation

3.2.1.1 Grounds for Reasonable Accommodation
An exception to the payment standard may be granted because of the unit’s
physical amenities (grab-bars, ramps, special features for the blind),
structure (elevator building, ground floor unit), location (near a medical
facility, place of treatment, school providing special education, close location
to bus lines or other facilities) or because of other circumstances or needs
attested to by the provider/worker. The need for the accommodation must
be addressed in the HACLA verification form or in the letter completed by the
provider/worker.
3.2.1.2 Who Is Eligible?
Persons are eligible if a member of the family has a disability or handicap as
defined in 24 CFR Part 8: “A person who has a physical or mental
impairment that substantially limits one or more major life activities; a person
who has a record of such impairment; a person who is regarded as
having such an impairment.” Examples of “major life activities” are: caring
for one’s self, performing manual tasks, walking, seeing, hearing, speaking,
breathing, learning and working.
A person who is 62 years of age or older does not automatically qualify as a
person with a disability. A person receiving social security disability or SSI
disability payments or who is receiving worker’s compensation would
qualify as a person with a disability. However, the unit must confer some
benefit which accommodates the specific disability and the need for the
accommodation must be verified either by a letter from a provider/worker or
completion of the appropriate HACLA verification form by a provider/worker.
During the term of a HAP Contract, HACLA may provide, at the request of a
disabled family, an exception to the payment standard to allow the unit to
remain affordable to the family as long as the unit provides an
accommodation for the disability. The family's request for VPS exception can
take place at any time. It does not need to be at the same time as an owner's
request for a rent increase. The exception cannot be retroactive and cannot
take effect until after the date of the HACLA’s (or HUD’s) written approval.

5
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3.2.1.3 Approval Authority
These exceptions may be granted only by a HACLA Manager or a person
holding a higher supervisory office. Delegation of this authority to staff lower
than the Manager level is prohibited.
3.2.1.4 General Procedures
The family must have submitted a Request For Tenancy Approval (RFTA) for
the unit. The rent for the unit must be reasonable. The family must have
at least one member who qualifies as a person with a disability for the
purpose of reasonable accommodation and the family must request the
exception. The unit must in some specific way accommodate the disability.
The need for the accommodation must be attested to by the family’s
provider/worker either through a letter which addresses the circumstances or
through use of the approved HACLA form if no letter is on file.
Source: Section 8 Administrative Plan Section 2.10.2.
https://home.hacla.org/publicdocs
3.3 HACLA Voucher Payment Standards
Effective October 1, 2020
Bedroom Size
SRO 2
0
1
2
3
4
5
6

Voucher Payment Standard
$1,026
$1,369
$1,765
$2,263
$2,735
$2,982
$3,429
$3,876

3.4 Determining Total Tenant Payment
The total tenant payment (TTP) represents the minimum amount a family must
contribute toward rent and utilities regardless of the unit selected. The TTP is
calculated using a HUD formula and family income information. The TTP is the greater
of:
• 30 percent of monthly adjusted income;
• 10 percent of monthly gross income; or
An SRO unit is a Single Room Occupancy unit, which is comprised of a single room with no bathroom
and/or no kitchen in the unit. An SRO building must provide sanitary facilities in accordance with 24 CFR
982.605.
2
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$50 HACLA minimum rent for HCV program.

Your Eligibility Interviewer or Advisor can inform you of your TTP.
Example – Calculating A Family’s Total Tenant Payment
A family has a monthly adjusted income of $1000 and a monthly gross income of
$1200
30% of Monthly Adjusted Income:
10% of Monthly Gross Income:
HACLA HCV Minimum Rent:

$1000 x .30 = $300
$1200 x .10 = $120
$50

Total Tenant Payment:

$300 (the greater amount)

The family will never pay less than the TTP ($300) at the start of an initial contract
regardless of the unit selected
4

Determining the Maximum Rent for an Assisted Unit [24 CFR 982.301(b)(3)]

When a family selects a unit with a gross rent greater than the family’s VPS, HACLA staff
must determine whether the family’s share for that unit would exceed the maximum initial
rent burden. The family share may not exceed 40 percent of the family’s monthly adjusted
income when the family initially moves into the unit or signs the first assisted lease for a
unit. The maximum initial rent burden applies only when the gross rent for the unit
selected exceeds the applicable VPS.
4.1 Maximum Subsidy
The maximum subsidy the PHA can pay in the Section 8 program is the VPS minus
the TTP. The maximum subsidy calculation is done at the time the family is issued a
voucher. It is important for the family to know the maximum the PHA will pay while
searching for a unit. Please note the actual HAP subsidy can be calculated only after
the family has selected a specific unit.
Example: Calculating Maximum Subsidy
HACLA staff will use the example family’s VPS and TTP to calculate the
maximum subsidy to the family.
Voucher Payment Standard
TTP

$2151
- $ 300

Maximum Subsidy

$1851

7
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4.2 Rent to Owner and Gross Rent
The rent to the owner is the full rent the owner is charging for the unit including any
utilities the owner provides under the lease. The gross rent represents the entire
housing cost. It is calculated by adding the rent to the owner and the utility allowance,
as calculated by HACLA staff, for the unit. If all the utilities are included in the rent,
the rent to the owner and the gross rent will be the same.
Example: Calculating Gross Rent and Affordability
The example family has found a unit they want to rent. The rent to the owner
is $2125 and the family’s utility allowances for the unit add up to $32. The gross
rent will be calculated as follows:
Rent to Owner
Utility Allowance
Gross Rent

$2125
+ $ 32
$2157

4.3 Maximum Initial Rent Burden
If a family selects a unit with a gross rent exceeding HACLA's VPS, staff must
determine whether the family’s share for that unit would exceed the maximum initial
rent burden.
The family share must not exceed 40 percent of the family’s monthly adjusted income
when the family initially moves into the unit or signs the first assisted lease for a unit.
The maximum initial rent burden applies only when the gross rent for the unit selected
exceeds the applicable payment standard.

8
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Example: Calculating Maximum Initial Rent Burden
The family’s TTP is $300, the family has a two bedroom voucher with a VPS
of $2151, and maximum subsidy is $1851.
Voucher Payment Standard:
Total Tenant Payment:
40% of Monthly Adjusted Income:

$2151
$300
$1000 x .40 = $400

Amount family is limited to contributing to total housing costs.
Plus family’s maximum subsidy
Equals maximum allowed initial rent for example family

$ 400
+$1851
$2251

The gross rent $2157, is less than the maximum allowed initial rent
$2251, therefore this unit is affordable for the family, even though it is higher
than the VPS, $2151.
5

HAP Subsidy [24 CFR 982.301(b)(8)]

The actual HAP subsidy can be calculated only after the family has selected a unit and
the gross rent for the unit is known. The subsidy cannot exceed the maximum subsidy
calculated above but may be less than the maximum subsidy if the gross rent for the unit
is less than the payment standard amount. The HAP is the lower of:
• The payment standard for the family minus the TTP, or
• The gross rent minus the TTP.
Example: Calculating the HAP Payment
Maximum allowed initial rent:
VPS:
Gross Rent:
TTP:

$2251
$2151
$2157
$300

If the family selects a unit with a gross rent of $2157, the HAP is the lower of:
VPS minus TTP
($2151 - $300) = $1851; or
Gross rent minus TTP
($2157 - $300) = $1857.
HAP = $1851
5.1 Utility Allowance Policy
HACLA is required to conduct an annual review of its utility allowance schedule to
determine whether the allowances accurately reflect current utility and other service
charges. If there has been a substantial change in utility rates in any utility category
(defined as a change of 10% or greater in the utility rate for that category since the

9

Revised: 10/2020

HACLA HCV - Client Information Packet

last time the utility allowance schedule for that category was revised), HACLA must
make adjustments to its utility allowance schedule.
Adjustments may result in an upward or downward revision of the allowances and are
made with a future known effective date.
HACLA must use the current utility allowance schedule in effect on the effective date
of the contract.
The amount allowed for tenant-paid utilities shall not exceed the appropriate utility
allowance for the family unit size as determined by HACLA regardless of the size of
the dwelling unit leased by the family.
Notwithstanding the above, upon request by a family that includes a person with
disabilities, HACLA shall approve a utility allowance that is higher than the applicable
amount on the utility allowance schedule if a higher utility allowance is needed as a
reasonable accommodation to make the program accessible to and usable by the
family member with a disability.
If the housing assistance payment in the tenant-based program exceeds the rent to
owner, HACLA pays the balance of the housing assistance payment to the family as
a “utility reimbursement” by means of a check.
In other assisted housing programs if the utility allowance (for tenant-paid utilities)
exceeds the amount of the total tenant payment (TTP), the HACLA pays the amount
of the difference directly to the family by means of a check.
5.2 Utility Allowance Schedule
Current HACLA Section 8 utility allowance rates for multi and single family units
can be found on pages 17 and 18.
6

Providing Information about a Family to Prospective Owners

If available, HACLA provides to all prospective owners the family’s prior and current
address and the name and address of the owner at the family’s prior and current address.
In the case of homeless families, HACLA provides the name and address of the agency
providing temporary housing or shelter, or of the agency which referred the family to
HACLA.
Prospective Owners in assisted housing programs are solely responsible for screening
and selecting tenants and for determining whether a family is suitable for tenancy.
Prospective Owners acknowledge this responsibility by signing the Request for Tenancy
Approval (RFTA).

10
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Portability

Section 8 clients are advised that they may seek housing anywhere within the Los
Angeles City limits or, through Portability, in other areas throughout the United
States consistent with program guidelines and in accordance with the Section 8
Administrative Plan. Detailed information regarding Portability can be found on the form,
How Portability Works, on page 19. Addresses serviced by Los Angeles Department
of Water and Power (LADWP) are within the Los Angeles City limits.
Map of Los Angeles City Limits and Neighborhoods:

11
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7.1 High-Opportunity Neighborhoods
Access to low poverty neighborhoods is an integral aspect of opportunity.
Studies have demonstrated the link between living in (or moving to) low-poverty
neighborhoods and higher college attendance and higher earnings as an adult.
Likewise, living in areas with high concentrations of poverty can contribute to
the “perpetuation of poverty and the production of neighborhoods with high
levels of crime and violence and low levels of high-school completion and labor
force attachment.”
Visualized through the HUD data, the Low Poverty Index (the Index),
shown on the map on page 21, measures the poverty rate in each
neighborhood. A higher value on the Index is associated with a higher
probability that a household is likely to live in a low poverty neighborhood.
Although there is no single definition of high opportunity neighborhoods,
one characteristic is access to high quality schools. A school proficiency map is
on page 22.
The maps show the Low Poverty Index and School Proficiency in the City of
Los Angeles.

12

HACLA HCV - Client Information Packet

8

Revised: 10/2020

Family Obligations Under the Housing Choice Voucher Program [24 CFR
982.301(b)(13)]

Form HAPP-149 must be signed and dated by all adult members of the family. The form
contains HALCA’s family obligations under the Section 8 Housing Choice
Voucher Program. An informational sample of this form can be found on page 23.
9

Selecting a Unit [24 CFR 982.301(b)(13)]

HUD has provided two booklets on selecting a unit:
• A Good Place to Live, HUD-593-PIH Rev 2011, found on page 25, and
• Protect Your Family From Lead in Your Home, Rev 06/2017, found on page 47.
A Good Place to Live provides an overview of the required and disallowed standards
housing inspectors look for when inspecting a unit. Additionally, the booklet
contains questions the client may wish to consider when looking for housing. These
sections are titled, “You should also think about.”
Protect Your Family From Lead in Your Home, provides information regarding lead based
paint. Information covered includes how lead gets into the body, how lead affects health,
what you can do to protect your family, and where to go for more information.
If you have questions regarding lead and your health, please contact our local agency:
The Childhood Lead Poisoning Prevention Program (CLPPP)
Los Angeles County Public Health Department
5555 Ferguson Drive, Room 210-02
Commerce, CA 90022
Phone Number: 323-914-7171
10 Form HAPP-2 Used to Request PHA Approval of the Assisted Tenancy [24 CFR
982.301(b)(6)]
Form HAPP-2 must be signed and dated by the owner and the client (tenant). The form
contains information HACLA must have to begin the unit contracting process. This form
is also referred to as the RFTA form (Request For Tenancy Approval).
An informational sample of this form can be found on page 57.
Returning the HAPP-2 form along with all other required forms as soon as you find a unit
you wish to rent ensures that HACLA can inspect and begin the contracting process for
the unit in a timely manner.
Please contact your Eligibility Interviewer with any questions you have regarding the
RFTA process.

13
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11 HUD Tenancy Addendum Attached to the Tenant Lease [24 CFR 982.301(b)(5)]
The portion of the rent that HACLA pays is covered by a Housing Assistance Payment
(HAP) Contract between HACLA and the unit owner. It contains important information
regarding the unit that is being contracted and the owner obligations. The HAP
contract is form HUD-52641. An informational sample of this form can be found on
page 59.
HUD-52641-A is a required form that is attached to the lease between the client and
unit owner. This form contains important information regarding responsibilities of the
owner and the tenant while the unit is under the HAP contract. An informational
sample of this form can be found on page 72.
12 Fair Housing and Housing Discrimination [24 CFR 982.301(b)(10)]
HACLA takes fair housing seriously. The following forms and booklets are included
to inform you of your fair housing rights.
•
•
•
•
•
•
•
•

HACLA Reasonable Accommodation Policy (S504-01), found on page 77,
HACLA Reasonable Accommodation Questionnaire (S504-02), found on page 79,
HACLA Reasonable Accommodation Tenant Newsletter (May/June 2020), found
on page 81,
Know Your Top Fair Housing Rights (DFEH-HRB), found on page 85,
Are You a Victim of Housing Discrimination? (HUD-903.1 Housing Discrimination
Complaint Form), found on page 103,
Source of Income Fact Sheet (DFEH-H08P), found on page 110,
HACLA VAWA Policy (VAWA 100), found on page 111,
HUD Form 5382 Certification of Domestic Violence, Dating Violence, Sexual
Assault, or Stalking and Alternate Documentation, found of page 115.

These forms, booklets, and additional information regarding Fair Housing and Housing
Discrimination is available online at these websites:
• http://www.hacla.org/504
• https://www.hud.gov/program_offices/fair_housing_equal_opp
• https://www.dfeh.ca.gov/Housing/
13 Rental Housing Websites [24 CFR 982.301(b)(11)]
A known list of Rental Housing Websites can be found on page 117.
14 City of Los Angeles Accessible Housing Program [24 CFR 982.301(b)(12)]
To assistance clients in finding accessible units the City of Los Angeles has created the
Accessible Housing Registry information regarding this registry can be found on
page 118.
HCIDLA Accessible Housing Registry accessed on 10/15/2019:
https://hcidapp.lacity.org/AcHPWeb/ComCon/Tab/RenderTab?tabName=Search%20for
%20Accessible%20Housing
14

HACLA HCV - Client Information Packet

Revised: 10/2020

15 HCV Flowchart - Lease Up Process
General Lease-Up Process for Landlords, Public Housing Authorities (PHAs) and Tenants

Tenant

Landlord of Unit

PHA

Applies for and Receives
Voucher from PHA

Markets Unit

Screens Applicants
for HCV Eligibility

Selects Unit (or may release current unit)

Screens Tenants
for Suitability and
Selects Tenants

ProvidesVoucher
to Tenant

Tenant and Landlord
Complete RFTA1

Reviews RFTA1

Accepts Rent Offer

Determines Rent
Reasonableness2

Unit Complies with
PHA Inspection3 Rules

Schedules and
CompletesInspection3

Landlord and
PHA Execute
HAP4 Contract

Tenant and Landlord
Execute Lease

Moves In and Pays
Security Deposit
Pays Monthly Tenant
Rent and Utilities
Complies with Lease and
Reports Issues to Landlord

Renews Lease

(automatic month-to-month) or
New Lease (if terms of current
lease need to change)

Receives Executed
Agreements

ReceivesHAP4 and
Rent

Sends Monthly
HAP4

Manages Property and
Enforces Lease

Schedules and
Completes Re-inspection3

Unit Complies with
Re-inspection3

Determines
Rent Reasonableness2
(if rent increase)

Renewal (automatic monthto-month) or Send Rent
Increase 60 Days Prior to
End of Lease Term
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General Lease-Up Process for Landlords, Public Housing Authorities (PHAs) and Tenants

Endnotes
1

Request for Tenancy Approval (RFTA): Before approving the assisted tenancy and executing the Housing
Assistance Payments (HAP) contract, the PHA must ensure that the following program requirements
have been met:
• The unit is eligible;
• The unit has been inspected by the PHA and meets Housing Quality Standards (HQS);
• The lease includes the tenancy addendum;
• The rent charged by owner is reasonable; and
• For families receiving HCV program assistance for the first time, and where the gross rent of the unit
exceeds the applicable payment standard for the family, the PHA must ensure that the family share
does not exceed 40 percent of adjusted monthly income. This cap is referred to as the maximum family
share (24 CFR 982.508).
In addition, the PHA must not approve:
• If the PHA has been informed (by HUD or otherwise) that the owner is debarred, suspended, or subject
to a limited denial of participation under 2 CFR part 2424.
• If the owner is the parent, child, grandparent, grandchild, sister, or brother of any member of the family,
unless the PHA determines that approving the unit would provide reasonable accommodation for a family
member who is a person with disabilities. This restriction against PHA approval of a unit only applies at
the time a family initially receives tenant-based assistance for occupancy of a particular unit, but does not
apply to PHA approval of a new tenancy with continued tenant-based assistance in the same unit.
• Other reasons as defined in 24 CFR 982.306.

2

Rent Reasonableness: HUD regulation 24 CFR 982.507 requires that PHAs perform a rent reasonableness
determination before executing a HAP contract and before any increase in rent. The PHA must determine that
the proposed rent is reasonable compared to similar units in the marketplace and not higher than those paid
by unassisted tenants on the premises.

3

Inspections: PHA must inspect the unit leased to a family prior to the initial of the lease, at least biennially
during assisted occupancy, and at other times as needed, to determine if the unit meets the HQS.

4

Housing Assistance Payment (HAP): is the monthly assistance payment by a PHA, which is defined in 24
CFR 982.4 to include: (1) A payment to the owner for rent to the owner under the family’s lease; and (2) An
additional payment to the family if the total assistance payment exceeds the rent to owner.
The HAP contract is the housing assistance payments contract between the owner and the PHA.
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SUBJECT: INITIAL CONTRACT PROCESSING
UTILITY ALLOWANCES FOR
SINGLE-FAMILY RESIDENTIAL HOUSING

EFFECTIVE DECEMBER 1, 2020

Allowances for Tenant-Paid Utilities
Eligible families will be provided the monthly allowance when utilities are payable directly by the family
to the utility company.
Manufactured Housing – Allowances for Tenant-Paid Utilities
Eligible families will be provided the monthly allowance when utilities are payable directly by the family
to the utility company. Monthly deduction is allowed when the mobile home is sub-metered and
the tenant is billed for utilities by the mobile home park management. NOTE: Utility Hook-Up
Charges are paid by the owner.
CITY OF LOS ANGELES UTILITY ALLOWANCES BASED
ON THE NUMBER OF BEDROOMS

U20

NUMBER OF BEDROOMS

SRO

0

1

2

3

4

5

6

7

Gas Space Heating

8

13

19

24

30

38

43

48

54

Gas Cooking

2

3

5

6

7

9

11

12

13

Gas Water Heating

7

11

15

20

24

31

35

40

44

Water and Sewer

46

76

106

137

167

213

243

273

304

Basic Electricity (lights,
refrigeration, etc.)

11

18

25

32

39

50

57

64

71

Electric Space Heating

16

26

36

47

57

73

83

94

104

Electric Cooking

5

9

12

16

19

24

28

31

35

Electric Water Heating
Electricity for Air
Conditioning

12

21

29

37

45

58

66

74

82

5

9

13

16

20

25

29

32

36

Range (Stove)

9

9

9

9

9

9

9

9

9

Refrigerator

11

11

11

11

11

11

11

11

11

Trash Collection Single
Family Residence

36

36

36

36

36

36

36

36

36

Util-12-1-20
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SUBJECT: INITIAL CONTRACT
PROCESSING UTILITY ALLOWANCES FOR

EFFECTIVE DECEMBER 1, 2020

MULTI-FAMILY RESIDENTIAL HOUSING

Allowances for Tenant-Paid Utilities
Eligible families will be provided the monthly allowance when utilities are payable directly by the family
to the utility company.
Manufactured Housing – Allowances for Tenant-Paid Utilities
Eligible families will be provided the monthly allowance when utilities are payable directly by the family
to the utility company. Monthly deduction is allowed when the mobile home is sub-metered and the
tenant is billed for utilities by the mobile home park management. NOTE: Utility Hook-Up Charges
are paid by the owner.
Allowances for the Systematic Code Enforcement Program (SCEP)
This allowance, which is $4 per month or $43 per year, applies to all rental properties with two or more
dwelling units on the same lot. However, it does not apply to units in a condominium or a non-profit stock
co-operative, units owned or operated by a government agency or authority or to mobile homes or
mobile home parks.
Allowances for the Rent Stabilization Ordinance (RSO) Registration Fee
This allowance, which is $3 per month or $39 per year, applies to all Voucher tenants living in buildings
built before October 1, 1978 where two (2) or more units are on a lot.

CITY OF LOS ANGELES UTILITY ALLOWANCES BASED
ON THE NUMBER OF BEDROOMS
U20

NUMBER OF BEDROOMS

SRO

0

1

2

3

4

5

6

7

8

13

19

24

30

38

43

48

54

Gas Cooking

2

3

5

6

7

9

11

12

13

Gas Water Heating

7

11

15

20

24

31

35

40

44

Water and Sewer

25

42

59

76

93

119

136

153

170

8

14

19

25

30

38

44

49

55

6

10

14

17

21

27

31

35

39

Electric Cooking

2

4

5

7

8

10

12

13

15

Electric Water Heating
Electricity for
Air Conditioning
Range (Stove)

8

13

18

23

28

36

41

46

51

1

2

2

3

3

4

5

6

6

9

9

9

9

9

9

9

9

9

Refrigerator

11

11

11

11

11

11

11

11

11

Trash Collection MultiFamily Residence

24

24

24

24

24

24

24

24

24

Code Enforcement Program 4

4

4

4

4

4

4

4

4

Rent Stabilization Fee

3

3

3

3

3

3

3

3

Gas Space Heating

CITY
FEES

Basic Electricity (lights,
refrigeration, etc.)
Electric Space Heating

3

Util-12-1-20
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How Portability Works
What is Portability?

What Happens Next?

"Portability" in the Housing Choice Voucher
(HCV) program refers to the process through
which your family can transfer or "port" your
rental subsidy when you move to a location
outside the jurisdiction of the public housing
agency (PHA) that first gave you the voucher
when you were selected for the program (the
initial PHA).

1. You must notify the initial PHA that you would
like to port and to which area you are moving.

The agency that will administer your assistance in the
area to which you are moving is called the receiving
PHA.

3. If eligible to move, the initial PHA will issue
you a voucher (if it has not done so already)
and send all relevant paperwork to the
receiving PHA.

New families have to live in the jurisdiction of the
initial PHA for a year before they can port. But,
the initial PHA may allow new families to port
during this one-year period.

4. If you are currently assisted, you must give
your landlord notice of your intent to vacate in
accordance with your lease.

2. The initial PHA will determine if you are
eligible to move. For example, the PHA will
determine whether you have moved out of
your unit in accordance with your lease.

Contacting the Receiving PHA
1. Your case manager will let you know how and when to contact the receiving PHA. Your case
manager must give you enough information so that you know how to contact the receiving PHA.
2. If there is more than one PHA that administers the HCV program where you wish to move, you
may choose the receiving PHA. The initial PHA will give you the contact information for the PHAs
that serve the area. If you prefer, you may request that the initial PHA selects the receiving PHA
for you.
Generally, the initial PHA is not required to give you any other information
inf
info
nffo
ormation about the
receiving PHAs,
PHAs but you may wish to find out more
morre
mor
e details whe
when
en
e
n co
contacting
c
ontacting the
them
m (suc
(such
as wheth
whether
her the
th receiving PHA operates a Family
Familly
y Se
Self-Sufficiency
S
elf-Sufficiency
Sufficienc
cy or
cy
or Homeownership
program).
program)
)
).
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How Portability Works
Before Porting, Things You Should Know

Once at the Receiving PHA

Subsidy Standardss: The receiving PHA may have different

1. The receiving PHA will issue you a voucher to search for
a unit in its jurisdiction. Your voucher must be extended
by 30 days from the expiration date on the voucher
issued by the initial PHA.

subsidy standards. In other words, the initial PHA may have
issued you a three-bedroom voucher, but the receiving PHA
may, if appropriate for your family, issue you a two-bedroom
voucher. Note, however, that the PHA’s subsidy standards
must comply with fair housing and civil rights laws. This
includes processing reasonable accommodation requests that
are necessary for qualified individuals with disabilities.

2. When you submit a request for tenancy approval, the
time on your voucher will stop until you are notified in
writing whether the unit is approved or denied. The
request for tenancy approval is the form you will submit
to the receiving PHA once you find a unit, so that the
receiving PHA can determine whether you may rent that
unit under the program.

Payment Standards: The payment standards of the receiving
PHA may be different for each PHA. Payment standards are
what determine the amount of the rent that the PHA will pay
on your behalf. If a receiving PHA’s payment standards are
lower than the initial PHA, then the portion of the rent you
pay may be more than what you were paying at the initial
PHA.

3. If you decide that you do not want to lease a unit in the
area, the receiving PHA will return your voucher to the
initial PHA. The initial PHA is not required to, but may,
extend the term of your voucher so that you may search
for a unit in the initial PHA’s jurisdiction or port to
another jurisdiction.

Re-screening: The receiving PHA may re-screen you using
their own policies, which may be different than the initial
PHA’s policies and could result in them denying your request
to move. When contacting the receiving PHA, you may want
to ask whether they re-screen families moving into their area
under portability and what are their policies for termination or
denial of HCV assistance. This will assist you in determining
if the receiving PHA's policies might prevent you from moving
to their jurisdiction.

Any additional instructions will be provided by the receiving PHA..
PHAs must comply with all nondiscrimination and equal opportunity
requirements in the portability process, including, but not limited to,
the Fair Housing Act, Section 504 of the of the Rehabilitation Act,
Title VI of the Civil Rights Act, and title II of the Americans with
Disabilities Act.

You should manage the move so that you
have enough time to arrive at the receiving PHA before the
initial PHA voucher expires; otherwise, you may lose your
assistance.

Time Management:
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City Information Map

The boundaries of HACLA are the same as the Los Angeles City limits. All shaded areas are
Los Angeles City. A higher number rating and darker shade color indicate a lower poverty
index. Typically, a lower poverty area means higher opportunities.
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City Information Map

The boundaries of HACLA are the same as the Los Angeles City limits. All shaded areas are
Los Angeles City. A higher number rating and darker shade color indicate a higher school
proficiency. Typically, a higher school proficiency area means higher opportunities.
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HOUSING AUTHORITY OF THE CITY OF LOS ANGELES
SECTION 8 ASSISTED HOUSING PROGRAM
SECTION 8 FAMILY OBLIGATIONS
When your unit is approved and the Housing Assistance Payments (HAP) contract is signed, your
family must follow the rules listed below.
A. THE FAMILY MUST:
Provide CORRECT AND ACCURATE INFORMATION, including proof of CITIZENSHIP or eligible
IMMIGRATION status, and records about your INCOME and the income of all family members living
with you. You must report all income such as wages, unemployment benefits, child support, Social
Security, SSI, pensions and all ASSETS such as bank accounts, stocks, bonds, property ownership,
whether or not you have income from them. (Live-in aides are exempt from providing information
regarding income)

2.

Provide any INFORMATION that the Housing Authority or HUD tells you is needed for any
reexamination of family income and composition. You and all adult family members must sign forms
that allow us to verify income, asset and other information required by the Housing Authority. (Live-in
aides are exempt from providing income information.)

3.

Provide and verify SOCIAL SECURITY NUMBERS for all members of your family including live-in aide.
This requirement does not apply to individuals who do not contend eligible immigration status.

4.

Provide TRUE and COMPLETE information.

5.

PAY gas, electric, water or any other utility bill for which you are responsible. PROVIDE and keep in
repair any appliances such as a stove or refrigerator which the owner does not provide. REPAIR or pay
for damage to the unit caused by any household member or guest. Pay your portion of the rent on time.

6.

Allow the Housing Authority to INSPECT your unit at reasonable times after reasonable notice. We will
inspect your unit at least once a year.

7.

NOTIFY the Housing Authority and the owner IN WRITING before moving out of the unit, or ending the
lease. You must get a new voucher before you can move with Section 8. You must give at least 30
days WRITTEN NOTICE if you plan to move from your unit.

8.

Immediately give the Housing Authority a copy of any EVICTION NOTICE.

9.

Use the section 8 unit as a place to live and ALLOW ONLY THE PEOPLE AUTHORIZED BY THE
HOUSING AUTHORITY TO LIVE THERE. The unit must be a family’s only place of living.

m

pl
e

1.

10. Immediately TELL the Housing Authority of the birth, adoption or court-awarded custody of a child. You
must ask for and get WRITTEN APPROVAL before any other person (including family members, foster
children or live-in aides) can live with you.
11. Immediately NOTIFY the Housing Authority IN WRITING if someone moves out or no longer lives in the
unit.
12. Give the Housing Authority any information needed to prove that you or other family members are living
in the unit or have moved out of the unit. (You must NOTIFY the Housing Authority of any time that you
are away from the unit or expect to be away for more than thirty days.)

Sa

B. THE FAMILY MUST NOT:
1.

COMMIT any serious or repeated VIOLATION OF THE LEASE.

2.

Use your unit mainly as a place of business rather than as a place to live.

3.

SIGN OVER the lease to someone else or GIVE the unit to someone else.

4.

SUBLEASE or LEASE or charge someone else rent for the unit or a part of the unit.

5.

BE AN OWNER of the unit you are living in (unless it is a mobile home) or have any interest in the unit.

6.

Commit any FRAUD, bribery or any other corrupt or criminal act in connection with the program.
Section 487i of the California Penal Code states that any person who defrauds a housing program of a
public housing authority of more than four hundred dollars ($400) is guilty of grand theft.

CONTINUED ON BACK
-----------------------------------------------------------------------------------------------------------------All members of your family 18 years of age or older must sign this form.

__________________________

_________________________

_______________________

Signature
__________________________
Date

Signature
_________________________
Date

Signature
_______________________
Date
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THE FAMILY MUST NOT (continued):
7. GIVE THE LANDLORD any secret or “under-the-table” money or pay more rent than the Housing
Authority allows. If a landlord asks you to pay extra rent, notify your Section 8 Advisor at once.

8.

USE DRUGS or take part in other DRUG-RELATED CRIMINAL ACTIVITY or in VIOLENT CRIMINAL
ACTIVITY. The family must not participate in any other criminal activity that threatens the health, safety
or right to peaceful enjoyment of other residents and persons residing in the area near your unit. This
applies to your entire household, whether or not you personally take part in the activity or even know
about it.

9.

ABUSE ALCOHOL in a way that threatens the health, safety or right to peaceful enjoyment of other
residents and persons residing near your unit.

pl
e

10. RECEIVE ANY OTHER HOUSING ASSISTANCE (SUBSIDY) either to live in YOUR UNIT or to LIVE
ELSEWHERE while you have Section 8 with us.

GROUNDS FOR DENIAL OR TERMINATION OF ASSISTANCE

The Housing Authority may deny or take away your Section 8 for any of the following:
If you and the members of your household do not follow the family obligations listed above.

2.

If as an applicant you or any member of your household is required to have a criminal history record
check, but does not sign the consent form or refuses to provide fingerprints if needed.

3.

If you or any member of your household must register as a sex offender in any State.

4.

If you or any member of your household ever produced or manufactured methamphetamine on the
premises of federally assisted housing.

5.

If you or any member of your household currently illegally uses drugs, or has a pattern of illegal use that
may threaten the health, safety or right to peaceful enjoyment of the premises by other residents, or if
you are evicted or convicted for drug related criminal activity.

6.

If you or any member of your household abuses alcohol or has a pattern of abuse that threatens the
health, safety or right to peaceful enjoyment of the premises by other residents, or if you are evicted for
reasons related to alcohol abuse.

7.

If you or any member of your household was evicted or removed for good reason from any of our
assisted housing programs (including Section 8) within 5 years of your application interview.

8.

If you or any member of your household commits fraud, bribery or any other corrupt or criminal act in
connection with any federal housing program or has done such things within 10 years of your application
interview.

9.

If you or any household member owes rent or other amounts to any housing authority in connection
with Section 8 or public housing assistance or has not repaid a housing authority for money paid to an
owner under a Housing Assistance Payments Contract for rent, damages to the unit or other amounts
owed under the lease.

Sa

m

1.

10. If your family breaks a repayment agreement with this or any other housing authority to pay amounts
you owe to the housing authority.
11. If you or any member of your household is abusive or violent or makes threats against any Housing
Authority employee.
12. If you are in the Family Self Sufficiency (FSS) Program and, for no good reason, you do not follow
rules of your FSS contract.

the

13. If you are in the Welfare to Work Program and willfully and continually fail to meet your responsibilities
under that program.
14. If you or any member of your family does not immediately give the Housing Authority a copy of any letter
or notice from HUD that gives information about the amount of income you receive or about verifying
family income.
15. If you do not move to another unit when the Housing Authority tells you that your family is too large for
the Section 8 unit you are living in (or that your family is too small for its unit in the HOPWA and Shelter
Plus Care programs).
16. If you do not accept an offer of assistance with conditions (that provides assistance to some family
members but forbids others to live in the unit), or if any adult member of your family does not sign the
statement of assistance with conditions, or if you violate the conditions.
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U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

A Good Place
to Live!
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Introduction
Having a good place to live is important. Through your Public Housing Agency (or PHA) the Section 8
Certificate Program and the Housing Voucher Program help you to rent a good place. You are free to
choose any house or apartment you like, as long as it meets certain requirements for quality. Under
the Section 8 Certificate Program, the housing cannot cost more than the Fair Market Rent. However,
under the Housing Voucher Program, a family may choose to rent an expensive house or apartment
and pay the extra amount. Your PHA will give you other information about both programs and the way
your part of the rent is determined.
Housing Quality Standards
Housing quality standards help to insure that your home will be safe, healthy, and comfortable. In the
Section 8 Certificate Program and the Housing Voucher Program there are two kinds of housing
quality standards.
Things that a home must have in order approved by the PHA, and
Additional things that you should think about for the special needs of your own family. These are
items that you can decide.
The Section 8 Certificate Program and Housing Voucher Program
The Section 8 Certificate Program and Housing Voucher Program allow you to choose a house or
apartment that you like. It may be where you are living now or somewhere else. The must have
standards are very basic items that every apartment must have. But a home that has all of the must
have standards may still not have everything you need or would like. With the help of Section 8
Certificate Program or Housing Voucher Program, you should be able to afford a good home, so you
should think about what you would like your home to have. You may want a big kitchen or a lot of
windows or a first floor apartment. Worn wallpaper or paint may bother you. Think of these things as
you are looking for a home. Please take the time to read A Good Place to Live. If you would like to
stay in your present home, use this booklet to see if your home meets the housing quality standards.
If you want to move, use it each time you go to look for a new house or apartment, and good luck in
finding your good place to live.
Read each section carefully. After you find a place to live, you can start the Request for Lease
Approval process. You may find a place you like that has some problems with it. Check with your
PHA about what to do, since it may be possible to correct the problems.
The Requirements
Every house or apartment must have at least a living room, kitchen, and bathroom. A one-room
efficiency apartment with a kitchen area is all right. However, there must be a separate bathroom for
the private use of your family. Generally there must be one living/sleeping room for every two family
members.
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1. Living Room
The Living Room must have:
Ceiling
A ceiling that is in good condition.
•

Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster.

Walls
Walls that are in good condition.
•

Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface material such as plaster.

Electricity
At least two electric outlets, or one outlet and one permanent overhead light fixture.
Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cords: they are
not permanent.
•

Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Floor
A floor that is in good condition.
•

Not acceptable are large cracks or holes, missing or warped floorboards or covering that could
cause someone to trip.

Window
At least one window. Every window must be in good condition.
•

Not acceptable are windows with badly cracked, broken or missing panes, and windows that do
not shut or, when shut, do not keep out the weather.

Lock
A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that cannot be reached from the ground. A
window that cannot be opened is acceptable.
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Paint
•

No peeling or chipping paint if you have children under the age of seven and the house or
apartment was built before 1978.

You should also think about:
•

The types of locks on windows and doors
-- Are they safe and secure?
-- Have windows that you might like to open been nailed shut?

•

The condition of the windows.
-- Are there small cracks in the panes?

•

The amount of weatherization around doors and windows.
-- Are there storm windows?
-- Is there weather stripping? If you pay your own utilities, this may be important.

•

The location of electric outlets and light fixtures.

•

The condition of the paint and wallpaper
-- Are they worn, faded, or dirty?

•

The condition of the floor.
-- Is it scratched and worn?
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2. Kitchen
The Kitchen must have:
Ceiling
A ceiling that is in good condition.
•

Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster.

Storage
Some space to store food.
Electricity
At least one electric outlet and one permanent light fixture.
Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cards; they are
not permanent.
•

Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Stove and Oven
A stove (or range) and oven that works (This can be supplied by the tenant)
Floor
A floor that is in good condition.
Not acceptable are large cracks or holes, missing or warped floorboards or covering that could cause
someone to trip.
Preparation Area
Some space to prepare food.
Paint
No peeling or chipping paint if you have children under the age of seven and the house or apartment
was built before 1978.
Window
If there is a window, it must be in good condition.
Lock
A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground. A window
that cannot be opened is acceptable.
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Walls
Walls that are in good condition.
•

Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface material such as plaster.

Serving Area
Some space to serve food.
•

A separate dining room or dining area in the living room is all right.

Refrigerator
A refrigerator that keeps temperatures low enough so that food does not spoil. (This can be supplied
by the tenant.)
Sink
A sink with hot and cold running water.
•

A bathroom sink will not satisfy this requirement.

You should also think about:
•

The size of the kitchen.

•

The amount, location, and condition of space to store, prepare, and serve food. Is it adequate for
the size of your family?

•

The size, condition, and location of the refrigerator. Is it adequate for the size of your family?

•

The size, condition, and location of your sink.

•

Other appliances you would like provided.

•

Extra outlets.
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3. Bathroom
The Bathroom must have:
Ceiling
A ceiling that is in good condition.
•

Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster.

Window
A window that opens or a working exhaust fan.
Lock
A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground.
Toilet
A flush toilet that works.
Tub or Shower
A tub or shower with hot and cold running water.
Floor
A floor that is in good condition.
•

Not acceptable are large cracks or holes, missing or warped floorboards or covering that could
cause someone to trip.

Paint
•

No chipping or peeling paint if you have children under the age of seven and the house or
apartment was built before 1978.

Walls
Walls that are in good condition.
•

Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface such as plaster.
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Electricity
At least one permanent overhead or wall light fixture.
•

Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Sink
A sink with hot and cold running water.
•

A kitchen sink will not satisfy this requirement.

You should also think about:
•

The size of the bathroom and the amount of privacy.

•

The appearances of the toilet, sink, and shower or tub.

•

The appearance of the grout and seal along the floor and where the tub meets the wall.

•

The appearance of the floor and walls.

•

The size of the hot water heater.

•

A cabinet with a mirror.
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4. Other Rooms
Other rooms that are lived in include: bedrooms, dens, halls, and finished basements or enclosed,
heated porches. The requirements for other rooms that are lived in are similar to the requirements for
the living room as explained below.
Other Rooms Used for Living must have:
Ceiling
A ceiling that is in good condition.
•

Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster,

Walls
Walls that are in good condition.
•

Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface material such as plaster.

Paint
•

No chipping or peeling paint if you have children under the age of seven and the house or
apartment was built before 1978.

Electricity in Bedrooms
Same requirement as for living room.
In All Other Rooms Used for Living: There is no specific standard for electricity, but there must be
either natural illumination (a window) or an electric light fixture or outlet.
Floor
A floor that is in good condition.
•

Not acceptable are large cracks or holes, missing or warped floorboards or covering that could
cause someone to trip.

Lock
A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground.
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Window
At least one window, which must be openable if it was designed to be opened, in every rooms used
for sleeping. Every window must be in good condition.
•

Not acceptable are windows with badly cracked, broken or missing panes, and windows that do
not shut or, when shut, do not keep out the weather.

Other rooms that are not lived in may be: a utility room for washer and dryer, basement or porch.
These must be checked for security and electrical hazards and other possible dangers (such as walls
or ceilings in danger of falling), since these items are important for the safety of your entire apartment.
You should also look for other possible dangers such as large holes in the walls, floors, or ceilings,
and unsafe stairways. Make sure to look for these things in all other rooms not lived in.

You should also think about:
•

What you would like to do with the other rooms.
-- Can you use them the way you want to?

•

The type of locks on windows and doors.
-- Are they safe and secure?
-- Have windows that you might like to open been nailed shut?

•

The condition of the windows.
-- Are there small cracks in the panes?

•

The amount of weatherization windows.
-- Are there storm windows?
-- Is there weather-stripping? If you pay your own utilities, this may be important.

•

The location of electric outlets and light fixtures.

•

The condition of the paint and wallpaper
-- Are they worn, faded, or dirty?

•

The condition of the floors.
-- Are they scratched and worn?
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5. Building Exterior,
Plumbing, and Heating
The Building must have:
Roof
A roof in good condition that does not leak, with gutters and downspouts, if present, in good condition
and securely attached to the building.
•

Evidence of leaks can usually be seen from stains on the ceiling inside the building.

Outside Handrails
Secure handrails on any extended length of stairs (e.g. generally four or more steps) and any
porches, balconies, or decks that are 30 inches or more above the ground.
Walls
Exterior walls that are in good condition, with no large holes or cracks that would let a great amount of
air get inside.
Foundation
A foundation in good condition that has no serious leaks.
Water Supply
A plumbing system that is served by an approvable public or private water supply system. Ask the
manager or owner.
Sewage
A plumbing system that in connected to an approvable public or private sewage disposal system. Ask
the manager or owner.
Chimneys
No serious leaning or defects (such as big cracks or many missing bricks) in any chimneys.
Paint
No cracking, peeling, or chipping paint if you have children under the age of seven and the house or
apartment was built before 1978.
•

This includes exterior walls, stairs, decks, porches, railings, windows, and doors.
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Cooling
Some windows that open, or some working ventilation or cooling equipment that can provide air
circulation during warm months.
Plumbing
Pipes that are in good condition, with no leaks and no serious rust that causes the water to be
discolored.
Water Heater
A water heater located, equipped, and installed in a safe manner. Ask the manager.
Heat
Enough heating equipment so that the unit can be made comfortably warm during cold months.
•

Not acceptable are space heaters (or room heaters) that burn oil or gas and are not vented to a
chimney. Space heaters that are vented may be acceptable if they can provide enough heat.

You should also think about:
•

How well maintained the apartment is.

•

The type of heating equipment.
--Will it be able to supply enough heat for you in the winter, to all rooms used for living?

•

The amount and type of weatherization and its affect on utility costs.
-- Is there insulation?
-- Are there storm windows?
-- Is there weather-stripping around the windows and doors?

•

Air circulation or type of cooling equipment (if any).
-- Will the unit be cool enough for you in the summer?
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6. Health and Safety
The Building and Site must have:
Smoke Detectors
At least one working smoke detector on each level of the unit, including the basement. If any member
of your family is hearing-impaired, the smoke detector must have an alarm designed for hearingimpaired persons.
Fire Exits
The building must provide an alternate means of exit in care of fire (such as fire stairs or exit through
windows, with the use of a ladder if windows are above the second floor).
Elevators
Make sure the elevators are safe and work properly.
Entrance
An entrance from the outside or from a public hall, so that it is not necessary to go through anyone
else's private apartment to get into the unit.
Neighborhood
No dangerous places, spaces, or things in the neighborhood such as:
•

Nearby buildings that are falling down

•

Unprotected cliffs or quarries

•

Fire hazards

•

Evidence of flooding

Garbage
No large piles of trash and garbage inside or outside the unit, or in common areas such as hallways.
There must be a space to store garbage (until pickup) that is covered tightly so that rats and other
animals cannot get into it. Trash should be picked up regularly.
Lights
Lights that work in all common hallways and interior stairs.
Stairs and Hallways
Interior stairs with railings, and common hallways that are safe and in good condition. Minimal
cracking, peeling or chipping in these areas.
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Pollution
No serious air pollution, such as exhaust fumes or sewer gas.
Rodents and Vermin
No sign of rats or large numbers of mice or vermin (like roaches).
For Manufactured Homes: Tie Downs
Manufactured homes must be place on the site in a stable manner and be free from hazards such as
sliding or wind damage.

You should also think about:
•

The type of fire exit.
--Is it suitable for your family?

•

How safe the house or apartment is for your family.

•

The presence of screens and storm windows.

•

Services in the neighborhood.
--Are there stores nearby?
--Are there schools nearby?
--Are there hospitals nearby?
--Is there transportation nearby?

•

Are there job opportunities nearby?

•

Will the cost of tenant-paid utilizes be affordable and is the unit energy-efficient?

•

Be sure to read the lead-based paint brochure give to you by the PHA or owner, especially if the
housing or apartment is older (built before 1978).
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Now that you have finished this booklet, you know that for a house or apartment to be a good place to
live, it must meet two kinds of housing quality standards:
•

Things it must have in order to be approved for the Section 8 Rental Certificate Program and the
Rental Voucher Program.

•

Additional things that you should think about for the special needs of your family.

You know that these standards apply in six areas of a house or apartment.
1.
2.
3.
4.
5.
6.

Living Room
Kitchen
Bathroom
Other Rooms
Building Exterior, Plumbing and Heating
Health and Safety

You know that when a house or apartment meets the housing quality standards, it will be safe,
healthy, and comfortable home for your family. It will be a good place to live.
After you find a good place to live, you can begin the Request for Lease Approval process. When
both you and the owner have signed the Request for Lease Approval and the PHA has received it, an
official inspection will take place. The PHA will inform both you and the owner of the inspection
results.
If the house or apartment passed, a lease can be signed. There may still be some items that you or
the PHA would like improved. If so, you and your PHA may be able to bargain for the improvements
when you sign the lease. If the owner is not willing to do the work, perhaps you can get him or her to
pay for the materials and do if yourself.
It the house or apartment fails, you and/or your PHA may try to convince the owner to make the
repairs so it will pass. The likelihood of the owner making the repairs may depend on how serious or
costly they are.
If it fails, all repairs must be made, and the house or apartment must be re-inspected before any
lease is signed. If the owner cannot or will not repair the house or apartment, even if the repairs are
minor, you must look for another home. Make sure you understand why the house or apartment
failed, so that you will be more successful in your next search.
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Responsibilities of the Public Housing Authority:
•

Ensure that all units in the Section 8 Certificate Program and the Housing Voucher Program meet
the housing quality standards.

•

Inspect unit in response to Request for Lease Approval. Inform potential tenant and owner of
results and necessary actions.

•

Encourage tenants and owners to maintain units up to standards.

•

Make inspection in response to tenant or owner complaint or request. Inform the tenant and owner
of the results, necessary actions, and time period for compliance.

•

Make annual inspection of the unit to ensure that it still meets the housing quality standards.
Inform the tenant and owner of the results, necessary actions, and time period for compliance.

Responsibilities of the tenant:
•

Live up to the terms of your lease.

•

Do your part to keep the unit safe and sanitary.

•

Cooperate with the owner by informing him or her of any necessary repairs.

•

Cooperate with the PHA for initial, annual, and complaint inspections.

Responsibilities of the owner:
•

Comply with the terms of the lease.

•

Generally maintain the unit and keep it up to the housing quality standards outlined in this booklet.

•

Cooperate with the tenant by responding promptly to requests for needed repairs.

•

Cooperate with the PHA on initial, annual, and complaint inspections, including making necessary
repairs.
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Are You Planning to Buy or Rent a Home Built
Before 1978?

Protect
Your
Family
From
Lead in
Your
Home

Did you know that many homes built before 1978 have lead-based
paint? Lead from paint, chips, and dust can pose serious health
hazards.
Read this entire brochure to learn:
•
•
•
•

How lead gets into the body
How lead affects health
What you can do to protect your family
Where to go for more information

Before renting or buying a pre-1978 home or apartment, federal
law requires:
• Sellers must disclose known information on lead-based paint or leadbased paint hazards before selling a house.
• Real estate sales contracts must include a specific arning statement
about lead-based paint. Buyers have up to 10 days to check for lead.
• Landlords must disclose known information on lead-based paint
and lead-based paint hazards before leases take effect. Leases must
include a specific arning statement about lead-based paint.
If undertaking renovations, repairs, or painting (RRP) projects in
your pre-1978 home or apartment:

United States
Environmental
Protection Agency

• Read EPA’s pamphlet, The Lead-Safe Certified Guide o Renovate Right,
to learn about the lead-safe work practices that contractors are
required to follow when working in your home (see page 12).

United States Consumer
Product Safety
Commission

United States
Department of Housing
and Urban Development
June 2017
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Simple Steps to Protect Your Family from Lead Hazards

Lead Gets into the Body in Many Ways

If you think your home has lead-based paint:

Adults and children can get lead into their bodies if they:

•

• Breathe in lead dust (especially during activities such as renovations,
repairs, or painting that disturb painted surfaces).

Don’t try to remove lead-based paint yourself.

•

Always keep painted surfaces in good condition to minimize
deterioration.

•

Get your home checked for lead hazards. Find a certified
inspector or risk assessor at epa.gov/lead.

•

Talk to your landlord about fixing surfaces with peeling or
chipping paint.

• Swallow lead dust that has settled on food, food preparation surfaces,
and other places.
• Eat paint chips or soil that contains lead.
Lead is especially dangerous to children under the age of 6.
• At this age, children’s brains
and nervous systems are
more sensitive to the
damaging effects of lead.

•

Regularly clean floors, window sills, and other surfaces.

•

Take precautions to avoid exposure to lead dust when
remodeling.

• Children’s growing bodies
absorb more lead.

•

When renovating, repairing, or painting, hire only EPA- or
state-approved Lead-Safe certified renovation firms.

•

Before buying, renting, or renovating your home, have it
checked for lead-based paint.

• Babies and young children
often put their hands
and other objects in their
mouths. These objects can
have lead dust on them.

•

Consult your health care provider about testing your
children for lead. Your pediatrician can check for lead with a
simple blood test.

•

Wash children’s hands, bottles, pacifiers, and toys often.

•

Make sure children eat healthy, low-fat foods high in iron,
calcium, and vitamin C.

•

Remove shoes or wipe soil off shoes before entering your
house.

Women of childbearing age should know that lead is dangerous to
a developing fetus.
• Women with a high lead level in their system before or during
pregnancy risk exposing the fetus to lead through the placenta
during fetal development.
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Health Effects of Lead

Check Your Family for Lead

Lead affects the body in many ways. It is important to know that
even exposure to low levels of lead can severely harm children.

Get your children and home tested if you think your home has
lead.

In children, exposure to lead can cause:

Brain Nerve Damage

• Nervous system and kidney damage
• Learning disabilities, attention-deficit
disorder, and decreased intelligence

Children’s blood lead levels tend to increase rapidly from 6 to 12
months of age, and tend to peak at 18 to 24 months of age.

Hearing
Problems

Consult your doctor for advice on testing your children. A simple blood
test can detect lead. Blood lead tests are usually recommended for:

Slowed
Growth

• Speech, language, and behavior
problems

• Children at ages 1 and 2
• Children or other family members who have been exposed to high
levels of lead

• Poor muscle coordination
• Decreased muscle and bone growth
• Hearing damage

• Children who should be tested under your state or local health
screening plan
Digestive
Problems

Your doctor can explain what the test results mean and if more
testing will be needed.

While low-lead exposure is most common, Reproductive
exposure to high amounts of lead can have Problems
(Adults)
devastating effects on children, including
seizures, unconsciousness, and in some cases, death.
Although children are especially susceptible to lead exposure, lead can
be dangerous for adults, too.
In adults, exposure to lead can cause:
• Harm to a developing fetus
• Increased chance of high blood pressure during pregnancy
• Fertility problems (in men and women)
• High blood pressure
• Digestive problems
• Nerve disorders
• Memory and concentration problems
• Muscle and joint pain
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Identifying Lead-Based Paint and Lead-Based
Paint Hazards

Where Lead-Based Paint Is Found

Deteriorating lead-based paint (peeling, chipping, chalking,
cracking, or damaged paint) is a hazard and needs immediate
attention. Lead-based paint may also be a hazard when found on
surfaces that children can chew or that get a lot of wear and tear, such
as:

In general, the older your home or childcare facility, the more likely it
has lead-based paint.1
Many homes, including private, federally-assisted, federallyowned housing, and childcare facilities built before 1978 have
lead-based paint. In 1978, the federal government banned consumer
uses of lead-containing paint.2

• On windows and window sills
• Doors and door frames

Learn how to determine if paint is lead-based paint on page 7.

• Stairs, railings, banisters, and porches

Lead can be found:

Lead-based paint is usually not a hazard if it is in good condition
and if it is not on an impact or friction surface like a window.

• In homes and childcare facilities in the city, country, or suburbs,

Lead dust can form when lead-based paint is scraped, sanded, or
heated. Lead dust also forms when painted surfaces containing
lead bump or rub together. Lead paint chips and dust can get on
surfaces and objects that people touch. Settled lead dust can reenter
the air when the home is vacuumed or swept, or when people walk
through it. EPA currently defines the ollowing levels of lead in dust as
hazardous:

• In private and public single-family homes and apartments,
• On surfaces inside and outside of the house, and
• In soil around a home. (Soil can pick up lead from exterior paint
or other sources, such as past use of leaded gas in cars.)
Learn more about where lead is found at epa.gov/lead.

• 40 micrograms per square foot (µg/ft2) and higher for floors,
including carpeted floors
• 250 µg/ t2 and higher for interior window sills
Lead in soil can be a hazard when children play in bare soil or when
people bring soil into the house on their shoes. EPA currently defines
the following levels of lead in soil as hazardous:
• 400 parts per million (ppm) and higher in play areas of bare soil
• 1,200 ppm (average) and higher in bare soil in the remainder of the
yard

1

2

Remember, lead from paint chips—which you can see—and lead
dust—which you may not be able to see—both can be hazards.

“Lead-based paint” is currently defined y the federal government as paint with
lead levels greater than or equal to 1.0 milligram per square centimeter (mg/cm), or
more than 0.5% by weight.

The only way to find out if pai t, dust, or soil lead hazards exist is to
test for them. The next page describes how to do this.

“Lead-containing paint” is currently defined y the federal government as lead in new
dried paint in excess of 90 parts per million (ppm) by weight.
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Checking Your Home for Lead

Checking Your Home for Lead, continued

You can get your home tested for lead in several different ways:

In preparing for renovation, repair, or painting work in a pre-1978
home, Lead-Safe Certified enovators (see page 12) may:

• A lead-based paint inspection tells you if your home has lead-based
paint and where it is located. It won’t tell you whether your home
currently has lead hazards. A trained and certified testing
professional, called a lead-based paint
inspector, will conduct a paint inspection
using methods, such as:

• Take paint chip samples to determine if lead-based paint is present
in the area planned for renovation and send them to an EPArecognized lead lab for analysis. In housing receiving federal
assistance, the person collecting these samples must be a certified
lead-based paint inspector or risk assessor
• Use EPA-recognized tests kits to determine if lead-based paint is
absent (but not in housing receiving federal assistance)

• Portable x-ray fluorescence (XRF) machine
• Lab tests of paint samples

• Presume that lead-based paint is present and use lead-safe work
practices

• A risk assessment tells you if your home
currently has any lead hazards from lead
in paint, dust, or soil. It also tells you what
actions to take to address any hazards. A
trained and certified testing professional,
called a risk assessor, will:

There are state and federal programs in place to ensure that testing is
done safely, reliably, and effectively. Contact your state or local agency
for more information, visit epa.gov/lead, or call 1-800-424-LEAD
(5323) for a list of contacts in your area.3

• Sample paint that is deteriorated on doors, windows, floors,
stairs, and walls
• Sample dust near painted surfaces and sample bare soil in the
yard
• Get lab tests of paint, dust, and soil samples
• A combination inspection and risk assessment tells you if your
home has any lead-based paint and if your home has any lead
hazards, and where both are located.
Be sure to read the report provided to you after your inspection or risk
assessment is completed, and ask questions about anything you do not
understand.

3

51

Hearing- or speech-challenged individuals may access this number through TTY by
calling the Federal Relay Service at 1-800-877-8339.

Revised: 10/2020

HACLA HCV - Client Information Packet

What You Can Do Now to Protect Your Family

Reducing Lead Hazards

If you suspect that your house has lead-based paint hazards, you
can take some immediate steps to reduce your family’s risk:

Disturbing lead-based paint or
removing lead improperly can
increase the hazard to your family by
spreading even more lead dust around
the house.

• If you rent, notify your landlord of peeling or chipping paint.
• Keep painted surfaces clean and free of dust. Clean floor , window
frames, window sills, and other surfaces weekly. Use a mop or sponge
with warm water and a general all-purpose cleaner. (Remember:
never mix ammonia and bleach products together because they can
form a dangerous gas.)

• In addition to day-to-day cleaning
and good nutrition, you can
temporarily reduce lead-based paint
hazards by taking actions, such as
repairing damaged painted surfaces
and planting grass to cover leadcontaminated soil. These actions are
not permanent solutions and will need
ongoing attention.

• Carefully clean up paint chips immediately without creating dust.
• Thoroughly rinse sponges and mop heads often during cleaning of
dirty or dusty areas, and again afterward.
• Wash your hands and your children’s hands often, especially before
they eat and before nap time and bed time.

• You can minimize exposure to lead
when renovating, repairing, or painting by hiring an EPA- or statecertified renovator who is trained in the use of lead-safe work
practices. If you are a do-it-yourselfer, learn how to use lead–safe
work practices in your home.

• Keep play areas clean. Wash bottles, pacifier , toys, and stuffed
animals regularly.
• Keep children from chewing window sills or other painted surfaces, or
eating soil.

• To remove lead hazards permanently, you should hire a certified lead
abatement contractor. Abatement (or permanent hazard elimination)
methods include removing, sealing, or enclosing lead-based paint
with special materials. Just painting over the hazard with regular
paint is not permanent control.

• When renovating, repairing, or painting, hire only EPA- or stateapproved Lead-Safe Certified enovation fi ms (see page 12).
• Clean or remove shoes before entering your home to avoid tracking
in lead from soil.

Always use a certified ontractor who is trained to address lead
hazards safely.

• Make sure children eat nutritious, low-fat meals high in iron, and
calcium, such as spinach and dairy products. Children with good diets
absorb less lead.

•

Hire a Lead-Safe Certified firm (see page 12) to perform renovation,
repair, or painting (RRP) projects that disturb painted surfaces.

•

To correct lead hazards permanently, hire a certified lead
abatement professional. This will ensure your contractor knows how
to work safely and has the proper equipment to clean up thoroughly.

Certified ontractors will employ qualified orkers and follow strict
safety rules as set by their state or by the federal government.
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Renovating, Repairing or Painting a Home with
Lead-Based Paint

Reducing Lead Hazards, continued

If you hire a contractor to conduct renovation, repair, or painting
(RRP) projects in your pre-1978 home or childcare facility (such as
pre-school and kindergarten), your contractor must:

Always use a certified ontractor who is trained to address lead
hazards safely.
•

Hire a Lead-Safe Certified firm (see page 12) to perform renovation,
repair, or painting (RRP) projects that disturb painted surfaces.

•

To correct lead hazards permanently, hire a certified lead
abatement professional. This will ensure your contractor knows how
to work safely and has the proper equipment to clean up thoroughly.

• Be a Lead-Safe Certified firm approved by EPA or
an EPA-authorized state program
• Use qualified trained individuals (Lead-Safe
Certified renovators) who follow specific lead-safe
work practices to prevent lead contamination
• Provide a copy of EPA’s lead hazard information
document, The Lead-Safe Certified Guide to Renovate
Right

Certified ontractors will employ qualified orkers and follow strict
safety rules as set by their state or by the federal government.

RRP contractors working in pre-1978 homes and childcare facilities
must follow lead-safe work practices that:

If your home has had lead abatement work done or if the housing is
receiving federal assistance, once the work is completed, dust cleanup
activities must be conducted until clearance testing indicates that lead
dust levels are below the following levels:

• Contain the work area. The area must be contained so that dust and
debris do not escape from the work area. Warning signs must be put
up, and plastic or other impermeable material and tape must be used.

• 40 mic ograms per square foot (µg/ft2) for floor , including carpeted
floor

• Avoid renovation methods that generate large amounts of leadcontaminated dust. Some methods generate so much leadcontaminated dust that their use is prohibited. They are:

• 250 µg/ t2 for interior windows sills

• Open-flame burning or torching

• 400 µg/ t2 for window troughs

• Sanding, grinding, planing, needle gunning, or blasting with
power tools and equipment not equipped with a shroud and HEPA
vacuum attachment

For help in locating certified lead ab tement professionals in your area,
call your state or local agency (see pages 14 and 15), or visit
epa.gov/lead, or call 1-800-424-LEAD.

• Using a heat gun at temperatures greater than 1100°F
• Clean up thoroughly. The work area should be cleaned up daily.
When all the work is done, the area must be cleaned up using special
cleaning methods.
• Dispose of waste properly. Collect and seal waste in a heavy duty
bag or sheeting. When transported, ensure that waste is contained to
prevent release of dust and debris.
To learn more about EPA’s requirements for RRP projects, visit epa.gov/
getleadsafe, or read The Lead-Safe Certified Guide to Renovate Right.
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Other Sources of Lead, continued

Other Sources of Lead
Lead in Drinking Water

Contact your water company to determine if the pipe that connects
your home to the water main (called a service line) is made from lead.
Your area’s water company can also provide information about the lead
levels in your system’s drinking water.

The most common sources of lead in drinking water are lead pipes,
faucets, and fi tures.
Lead pipes are more likely to be found in older cities and homes built
before 1986.

For more information about lead in drinking water, please contact
EPA’s Safe Drinking Water Hotline at 1-800-426-4791. If you have other
questions about lead poisoning prevention, call 1-800 424-LEAD.*

You can’t smell or taste lead in drinking water.
To find out or certain if you have lead in drinking water, have your
water tested.

Call your local health department or water company to find out about
testing your water, or visit epa.gov/safewater for EPA’s lead in drinking
water information. Some states or utilities offer programs to pay for
water testing for residents. Contact your state or local water company
to learn more.

Remember older homes with a private well can also have plumbing
materials that contain lead.
Important Steps You Can Take to Reduce Lead in Drinking Water

• Lead smelters or other industries that release lead into the air.

• Use only cold water for drinking, cooking and making baby formula.
Remember, boiling water does not remove lead from water.

• Your job. If you work with lead, you could bring it home on your body
or clothes. Shower and change clothes before coming home. Launder
your work clothes separately from the rest of your family’s clothes.

• Before drinking, flush our home’s pipes by running the tap, taking a
shower, doing laundry, or doing a load of dishes.
• Regularly clean your faucet’s screen (also known as an aerator).

• Hobbies that use lead, such as making pottery or stained glass,
or refinishing fu niture. Call your local health department for
information about hobbies that may use lead.

• If you use a fil er certified o remove lead, don’t forget to read the
directions to learn when to change the cartridge. Using a fil er after it
has expired can make it less effective at removing lead.

• Old toys and furniture may have been painted with lead-containing
paint. Older toys and other children’s products may have parts that
contain lead.4
• Food and liquids cooked or stored in lead crystal or lead-glazed
pottery or porcelain may contain lead.
• Folk remedies, such as “greta” and “azarcon,” used to treat an upset
stomach.
4

* Hearing- or speech-challenged individuals may access this number through TTY
y calling the Federal Relay Service at 1-800-877-8339.
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In 1978, the federal government banned toys, other children’s products, and furniture
with lead-containing paint. In 2008, the federal government banned lead in most
children’s products. The federal government currently bans lead in excess of 100 ppm
by weight in most children’s products.
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U. S. Environmental Protection Agency (EPA)
Regional Offices

For More Information

The mission of EPA is to protect human health and the environment.
Your Regional EPA Office can provide further information regarding
regulations and lead protection programs.

The National Lead Information Center
Learn how to protect children from lead poisoning and get other
information about lead hazards on the Web at epa.gov/safewater and
hud.gov/lead, or call 1-800-424-LEAD (5323).
EPA’s Safe Drinking Water Hotline
For information about lead in drinking water, call 1-800-426-4791, or
visit epa.gov/lead for information about lead in drinking water.
Consumer Product Safety Commission (CPSC) Hotline
For information on lead in toys and other consumer products, or to
report an unsafe consumer product or a product-related injury, call
1-800-638-2772, or visit CPSC’s website at cpsc.gov or
saferproducts.gov.

Region 1 (Connecticut, Massachusetts, Maine,
New Hampshire, Rhode Island, Vermont)

Region 6 (Arkansas, Louisiana, New Mexico,
Oklahoma, Texas, and 66 Tribes)

Regional Lead Contact
U.S. EPA Region 1
5 Post Office Square, Suite 100, OES 05-4
Boston, MA 02109-3912
(888) 372-7341

Regional Lead Contact
U.S. EPA Region 6
1445 Ross Avenue, 12th Floor
Dallas, TX 75202-2733
(214) 665-2704

Region 2 (New Jersey, New York, Puerto Rico,
Virgin Islands)

Region 7 (Iowa, Kansas, Missouri, Nebraska)

Regional Lead Contact
U.S. EPA Region 2
2890 Woodbridge Avenue
Building 205, Mail Stop 225
Edison, NJ 08837-3679
(732) 321-6671

State and Local Health and Environmental Agencies
Some states, tribes, and cities have their own rules related to leadbased paint. Check with your local agency to see which laws apply
to you. Most agencies can also provide information on finding
a lead abatement fi m in your area, and on possible sources of
financial aid or reducing lead hazards. Receive up-to-date address
and phone information for your state or local contacts on the Web at
epa.gov/safewater, or contact the National Lead Information Center at
1-800-424-LEAD.

Region 3 (Delaware, Maryland, Pennsylvania,
Virginia, DC, West Virginia)
Regional Lead Contact
U.S. EPA Region 3
1650 Arch Street
Philadelphia, PA 19103
(215) 814-2088
Region 4 (Alabama, Florida, Georgia,
Kentucky, Mississippi, North Carolina, South
Carolina, Tennessee)

Hearing- or speech-challenged individuals may access any of the
phone numbers in this brochure through TTY by calling the tollfree Federal Relay Service at 1-800-877-8339.

Regional Lead Contact
U.S. EPA Region 4
AFC Tower, 12th Floor, Air, Pesticides & Toxics
61 Forsyth Street, SW
Atlanta, GA 30303
(404) 562-8998
Region 5 (Illinois, Indiana, Michigan,
Minnesota, Ohio, Wisconsin)
Regional Lead Contact
U.S. EPA Region 5 (DT-8J)
77 West Jackson Boulevard
Chicago, IL 60604-3666
(312) 886-7836
55

Regional Lead Contact
U.S. EPA Region 7
11201 Renner Blvd.
WWPD/TOPE
Lenexa, KS 66219
(800) 223-0425
Region 8 (Colorado, Montana, North
Dakota, South Dakota, Utah, Wyoming)
Regional Lead Contact
U.S. EPA Region 8
1595 Wynkoop St.
Denver, CO 80202
(303) 312-6966
Region 9 (Arizona, California, Hawaii,
Nevada)
Regional Lead Contact
U.S. EPA Region 9 (CMD-4-2)
75 Hawthorne Street
San Francisco, CA 94105
(415) 947-4280
Region 10 (Alaska, Idaho, Oregon,
Washington)
Regional Lead Contact
U.S. EPA Region 10
Solid Waste & Toxics Unit (WCM-128)
1200 Sixth Avenue, Suite 900
Seattle, WA 98101
(206) 553-1200
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Consumer Product Safety Commission (CPSC)

IMPORTANT!

The CPSC protects the public against unreasonable risk of injury
from consumer products through education, safety standards
activities, and enforcement. Contact CPSC for further information
regarding consumer product safety and regulations.

Lead From Paint, Dust, and Soil in and
Around Your Home Can Be Dangerous if
Not Managed Properly

CPSC
4330 East West Highway
Bethesda, MD 20814-4421
1-800-638-2772
cpsc.gov or saferproducts.gov

• Children under 6 years old are most at risk for lead

poisoning in your home.

• Lead exposure can harm young children and babies even

before they are born.

U. S. Department of Housing and Urban
Development (HUD)

• Homes, schools, and child care facilities built before 1978

are likely to contain lead-based paint.

HUD’s mission is to create strong, sustainable, inclusive
communities and quality affordable homes for all. Contact
HUD’s Office of Healthy Homes and Lead Hazard Control for
further information regarding the Lead Safe Housing Rule, which
protects families in pre-1978 assisted housing, and for the lead
hazard control and research grant programs.

• Even children who seem healthy may have dangerous

levels of lead in their bodies.

• Disturbing surfaces with lead-based paint or removing

lead-based paint improperly can increase the danger to
your family.

HUD
451 Seventh Street, SW, Room 8236
Washington, DC 20410-3000
(202) 402-7698
hud.gov/offices/lead/

• People can get lead into their bodies by breathing or

swallowing lead dust, or by eating soil or paint chips
containing lead.

• People have many options for reducing lead hazards.

Generally, lead-based paint that is in good condition is not
a hazard (see page 10).

This document is in the public domain. It may be produced by an individual or organization without
permission. Information provided in this booklet is based upon current scientific and echnical
understanding of the issues presented and is refle tive of the jurisdictional boundaries established by
the statutes governing the co-authoring agencies. Following the advice given will not necessarily
provide complete protection in all situations or against all health hazards that can be caused by lead
exposure.
U. S. EPA Washington DC 20460
U. S. CPSC Bethesda MD 20814
U. S. HUD Washington DC 20410

EPA-747-K-12-001
June 2017
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HOUSING AUTHORITY OF THE CITY OF LOS ANGELES (HACLA)

REQUEST FOR TENANCY APPROVAL (RFTA)
A. UNIT INFORMATION: OWNER PLEASE PROVIDE ALL INFORMATION REQUESTED BELOW.

1234 Somelane Street

Date the Unit will be
ready for Inspection
(Unit must be vacant)

Apt.#: 4

City:

Requested Beginning
Date of Lease

Number of
Bedrooms

Year
Constructed

Proposed
Rent

12/01/2020

3

2010

1800

11/15/2020
BUILDING TYPE (Check):

Apt. 5+ Stories/High-Rise Elevator

Mobile/Manufactured Home

Zip: 11111

Security Deposit Amount
(Maximum is set by Law)

3500

Duplex/Semi-Detached

House/Single Family

✔ Apt. 1-4 Stories/Low-Rise

Town/Row House

Walk-up/Multifamily No Elevator

Mobile Home Space

IF UNIT IS SUBSIDIZED, CHECK ALL TYPES OF SUBSIDIES:
✔ Tax Credit/LIHTC(State/Federal)
HOME Program
Sec. 236 (insured or non-insured)

Sec. 23

Anytown

pl
e

Address:

Sec.202

Sec. 221(d)(3)(BMIR)

Other: ________________________________

B. UTILITY RESPONSIBILITY - OWNER PLEASE COMPLETE.
Enter a “T” if the tenant pays for or provides the utility or appliance.
Enter an “O” if the owner will pay for or provide the utility or appliance.

Space Heating T
Cooking
T
Water Heating T

Electicity

Refrigerator A/C Trash Collection
Water Basic Electricity
Stove
paid by (lights) paid by provided by provided by paid by
paid by

O

T

m

Gas

O

O

T

O

C. OWNER’S CERTIFICATIONS – BY MY SIGNATURE IN SECTION D BELOW:
1. [Owners of projects with more than 4 units must complete section C.1.] I certify that the rents for the most
recently leased comparable (same size, type, number of bedrooms) unassisted units within the premises are:
Rent: $ 1450

# bedrooms: 2

Address/Unit#: 1234 Somelane Street, Apt 2

Date rented:

Rent: $

# bedrooms:

Address/Unit#:

Date rented:

Rent: $

# bedrooms:

Address/Unit#:

Sa

Date rented: 10/01/2020

2. I certify that the property owner(s) (please check one):
Is/Are not the parent, child, grandparent, grandchild, sister, or brother of any member of the assisted family.
Is/Are the parent, child, grandparent, grandchild, sister, or brother of any member of the assisted family.
3. By signing below I acknowledge that:
• HACLA has not screened the family’s behavior or suitability for tenancy. Screening is my sole responsibility.
• I must complete and the family must initial the Disclosure of Information on Lead-Based Paint and/or LeadBased Paint Hazards provided in RFTA packet or state on that form the date of the Certificate of
Occupancy for the building if it was issued after December 31, 1997.
• HACLA will notify me whether (a) the dwelling unit has passed inspection, (b) the proposed rent and tenancy
are approved, and (c) when the tenancy and rent subsidy may start.
• The HUD Tenancy Addendum (provided in the RFTA packet) shall become a part of the owner’s lease.

HACLA assumes no responsibility for subsidy payments prior to approval & execution of a Section 8 (HAP) contract.

Page 1 of 2
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HOUSING AUTHORITY OF THE CITY OF LOS ANGELES (HACLA)

REQUEST FOR TENANCY APPROVAL (RFTA)
D. OWNER AND PAYEE INFORMATION:

1234 Views LLC
_____________________________________________________________________________________________________________
Legal Owner(s) Name(s) PLEASE PRINT
PO Box 12
_______________________________________________
Owner Address

_________________________
City

11111
______________
Zip

______
State

________________________________________________________________________________
Owner/Agent Signature(s)
______________________
Phone Number (Daytime)

____________________________________
Email

pl
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____________________________
Section 8 Owner Number (if any)

______________
Date

Janus Brown
__________________________________________________________________________________________
Payee name and address (if different)
E. TENANT CERTIFICATION:

1. Would you or a member of your family benefit from smoke detector(s) for the hearing impaired?

Yes

No

2. As a Tenant I certify that (please check one):
The owner(s) is/are not related to any member of my approved household in that none of the owners is the parent,
child, grandparent, grandchild, sister, or brother of any member of my approved household.
The owner(s) is/are related to a member of my approved household.
_____________________

___________________________________

m

Laurence G
____________________________________________
Tenant Name (PLEASE PRINT)

____________________________________________

Tenant Signature

Email

Telephone Number
________________

Date

Sa

F. IN ACCORDANCE WITH FEDERAL REGULATIONS, THE HOUSING AUTHORITY IS
REQUIRED TO PROVIDE THE FOLLOWING INFORMATION TO OWNERS:
_________________________________________________________________________________________________________________________________________

Tenant’s Current Address

_________________________________________________________________________________________________________________________________________

Current Landlord's Information

_________________________________________________________________________________________________________________________________________

Tenant’s Previous Address (if available)

_________________________________________________________________________________________________________________________________________

Previous Landlord's Information (if available)

REG/CLIENT #: __________________
HACLA Rep.: _________________

Map Ref: __________

OFFICE USE ONLY

Voucher/Cert. Bedrooms: ________

Number of Adults: _______

Phone: _________________

Date Verified: _____________

2nd Inspection Date: ___________

3rd Inspection Date: __________

Office: _____________

1st Inspection Date: ___________
Disabled:

Yes

No

Voucher Expiration Date: ______________

Children Under 6:

Page 2 of 2
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Yes

No

EIBLL:

Yes

No
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Housing Assistance Payments Contract
(HAP Contract)
Section 8 Tenant-Based Assistance
Housing Choice Voucher Program

Revised: 10/2020
U.S. Department of Housing and
Urban Development
Office of Public and Indian Housing

OMB Approval No. 2577-0169
exp. 7/31/2022

Privacy Act Statement: The Department of Housing and Urban Development (HUD) is authorized to collect the information required on this form by
Section 8 of the U.S. Housing Act of 1937 (42 U.S.C. 1437f). Collection of family members’ names and unit address, and owner’s name and payment
address is mandatory. The information is used to provide Section 8 tenant-based assistance under the Housing Choice Voucher program in the form of
housing assistance payments. The information also specifies what utilities and appliances are to be supplied by the owner, and what utilities and
appliances are to be supplied to the tenant. HUD may disclose this information to Federal, State, and local agencies when relevant to civil, criminal, or
regulatory investigations and prosecutions. It will not be otherwise disclosed or released outside of HUD, except as permitted or required by law. Failure
to provide any of the information may result in delay or rejection of family or owner participation in the program.

_________________________________________________________________________________________________________________________________________________________________

Instructions for use of HAP Contract
This form of Housing Assistance Payments Contract (HAP
contract) is used to provide Section 8 tenant-based assistance
under the housing choice voucher program (voucher program)
of the U.S. Department of Housing and Urban Development
(HUD). The main regulation for this program is 24 Code of
Federal Regulations Part 982.

pl
e

However, this form may not be used for the following special
housing types: (1) manufactured home space rental by a
family that owns the manufactured home and leases only the
space; (2) cooperative housing; and (3) the homeownership
option under Section 8(y) of the United States Housing Act of
1937 (42 U.S.C. 1437f(y)).
How to fill in Part A
Section by Section Instructions

The local voucher program is administered by a public
housing agency (PHA). The HAP contract is an agreement
between the PHA and the owner of a unit occupied by an
assisted family. The HAP contract has three parts:

Section 2: Tenant
Enter full name of tenant.

Section 3. Contract Unit
Enter address of unit, including apartment number, if any.

Part A Contract information (fill-ins).
See section by section instructions.
Part B Body of contract
Part C Tenancy addendum
Use of this form
Use of this HAP contract is required by HUD. Modification of
the HAP contract is not permitted. The HAP contract must be
word-for-word in the form prescribed by HUD.
However, the PHA may choose to add the following:
Language that prohibits the owner from collecting a
security deposit in excess of private market practice, or
in excess of amounts charged by the owner to unassisted
tenants. Such a prohibition must be added to Part A of
the HAP contract.

m

Section 4. Household Members
Enter full names of all PHA-approved household members.
Specify if any such person is a live-in aide, which is a person
approved by the PHA to reside in the unit to provide
supportive services for a family member who is a person with
disabilities
Section 5. Initial Lease Term
Enter first date and last date of initial lease term.
The initial lease term must be for at least one year. However,
the PHA may approve a shorter initial lease term if the PHA
determines that:

Sa

Language that defines when the housing assistance
payment by the PHA is deemed received by the owner
(e.g., upon mailing by the PHA or actual receipt by the
owner). Such language must be added to Part A of the
HAP contract.
To prepare the HAP contract, fill in all contract information in
Part A of the contract. Part A must then be executed by the
owner and the PHA.
Use for special housing types
In addition to use for the basic Section 8 voucher program,
this form must also be used for the following “special housing
types” which are voucher program variants for special needs
(see 24 CFR Part 982, Subpart M): (1) single room occupancy
(SRO) housing; (2) congregate housing; (3) group home; (4)
shared housing; and (5) manufactured home rental by a family
that leases the manufactured home and space. When this form
is used for a special housing type, the special housing type
shall be specified in Part A of the HAP contract, as follows:
“This HAP contract is used for the following special housing
type under HUD regulations for the Section 8 voucher
program: (Insert Name of Special Housing type).”

•
•

Such shorter term would improve housing
opportunities for the tenant, and
Such shorter term is the prevailing local market
practice.

Section 6. Initial Rent to Owner
Enter the amount of the monthly rent to owner during the
initial lease term. The PHA must determine that the rent to
owner is reasonable in comparison to rent for other
comparable unassisted units. During the initial lease term, the
owner may not raise the rent to owner.
Section 7. Housing Assistance Payment
Enter the initial amount of the monthly housing assistance
payment.
Section 8. Utilities and Appliances.
The lease and the HAP contract must specify what utilities and
appliances are to be supplied by the owner, and what utilities
and appliances are to be supplied by the tenant. Fill in section
8 to show who is responsible to provide or pay for utilities and
appliances.
HUD-52641
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U.S. Department of Housing
Housing Assistance Payments Contract
and Urban Development
(HAP Contract)
Office of Public and Indian Housing
Section 8 Tenant-Based Assistance
Housing Choice Voucher Program
________________________________________________________________________________________

Part A of the HAP Contract: Contract Information

2.

Tenant

3.

Contract Unit

4.

Household

pl
e

(To prepare the contract, fill out all contract information in Part A.)
1. Contents of Contract
This HAP contract has three parts:
Part A: Contract Information
Part B: Body of Contract
Part C: Tenancy Addendum

Sa

m

The following persons may reside in the unit. Other persons may not be added to the household without prior written approval of
the owner and the PHA.

5.

Initial Lease Term

The initial lease term begins on (mm/dd/yyyy): ______________________________
The initial lease term ends on (mm/dd/yyyy): ________________________________

6.

Initial Rent to Owner
The initial rent to owner is: $ __________________________
During the initial lease term, the owner may not raise the rent to owner.

7.

Initial Housing Assistance Payment

The HAP contract term commences on the first day of the initial lease term. At the beginning of the HAP contract term, the amount
of the housing assistance payment by the PHA to the owner is $ __________________ per month.
The amount of the monthly housing assistance payment by the PHA to the owner is subject to change during the HAP contract term
in accordance with HUD requirements.
HUD-52641
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8. Utilities and Appliances
The owner shall provide or pay for the utilities/appliances indicated below by an “O”. The tenant shall provide or pay for the
utilities/appliances indicated below by a “T”. Unless otherwise specified below, the owner shall pay for all utilities and provide the
refrigerator and range/microwave.
Item

Heating
Cooking
Water Heating

Specify fuel type

□ Natural gas □ Bottle gas □ Electric □ Heat Pump □ Oil □ Other
□ Natural gas □ Bottle gas □ Electric
□ Other
□ Natural gas □ Bottle gas □ Electric
□ Oil □ Other

Paid by

Other Electric

pl
e

Water
Sewer
Trash Collection
Air Conditioning
Other (specify)

Provided by

Refrigerator
Range/Microwave
Signatures

Owner

m

Public Housing Agency

Print or Type Name of Owner

Signature

Signature

Sa

Print or Type Name of PHA

Print or Type Name and Title of Signatory

Print or Type Name and Title of Signatory

Date (mm/dd/yyyy)

Date (mm/dd/yyyy)

Mail payments to:
Name

Address (street, city, state, zip code)

HUD-52641
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Housing Assistance Payments Contract
(HAP Contract)
Section 8 Tenant-Based Assistance
Housing Choice Voucher Program

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

___________________________________________________________________________
Part B of HAP Contract: Body of Contract
1.

Purpose
a. This is a HAP contract between the PHA and the owner.
The HAP contract is entered to provide assistance for
the family under the Section 8 voucher program (see
HUD program regulations at 24 Code of Federal
Regulations Part 982).
b. The HAP contract only applies to the household and
contract unit specified in Part A of the HAP contract.
c. During the HAP contract term, the PHA will pay
housing assistance payments to the owner in accordance
with the HAP contract.
d. The family will reside in the contract unit with
assistance under the Section 8 voucher program. The
housing assistance payments by the PHA assist the
tenant to lease the contract unit from the owner for
occupancy by the family.

pl
e

2.

d.

Lease of Contract Unit

e.
f.

g.

4.

Sa

m

a. The owner has leased the contract unit to the tenant for
occupancy by the family with assistance under the Section 8 voucher program.
b. The PHA has approved leasing of the unit in accordance
with requirements of the Section 8 voucher program.
c. The lease for the contract unit must include word-forword all provisions of the tenancy addendum required
by HUD (Part C of the HAP contract).
d. The owner certifies that:
(1)
The owner and the tenant have entered into a
lease of the contract unit that includes all
provisions of the tenancy addendum.
(2)
The lease is in a standard form that is used in
the locality by the owner and that is generally
used for other unassisted tenants in the
premises.
(3)
The lease is consistent with State and local law.
e. The owner is responsible for screening the family’s
behavior or suitability for tenancy. The PHA is not
responsible for such screening. The PHA has no liability
or responsibility to the owner or other persons for the
family’s behavior or the family’s conduct in tenancy.

3.

HAP contract. The PHA may not exercise such
remedies against the owner because of an HQS breach
for which the family is responsible, and that is not
caused by the owner.
The PHA shall not make any housing assistance payments if the contract unit does not meet the HQS, unless
the owner corrects the defect within the period specified
by the PHA and the PHA verifies the correction. If a
defect is life threatening, the owner must correct the
defect within no more than 24 hours. For other defects,
the owner must correct the defect within the period
specified by the PHA.
The PHA may inspect the contract unit and premises at
such times as the PHA determines necessary, to ensure
that the unit is in accordance with the HQS.
The PHA must notify the owner of any HQS defects
shown by the inspection.
The owner must provide all housing services as agreed
to in the lease.

Maintenance, Utilities, and Other Services

a. The owner must maintain the contract unit and premises
in accordance with the housing quality standards (HQS).
b. The owner must provide all utilities needed to comply
with the HQS.
c. If the owner does not maintain the contract unit in
accordance with the HQS, or fails to provide all utilities
needed to comply with the HQS, the PHA may exercise
any available remedies. PHA remedies for such breach
include recovery of overpayments, suspension of
housing assistance payments, abatement or other
reduction of housing assistance payments, termination
of housing assistance payments, and termination of the

Term of HAP Contract

a. Relation to lease term. The term of the HAP contract
begins on the first day of the initial term of the lease,
and terminates on the last day of the term of the lease
(including the initial lease term and any extensions).
b. When HAP contract terminates.
(1) The HAP contract terminates automatically if
the lease is terminated by the owner or the
tenant.
(2) The PHA may terminate program assistance for
the family for any grounds authorized in
accordance with HUD requirements. If the PHA
terminates program assistance for the family, the
HAP contract terminates automatically.
(3) If the family moves from the contract unit, the
HAP contract terminates automatically.
(4) The HAP contract terminates automatically 180
calendar days after the last housing assistance
payment to the owner.
(5) The PHA may terminate the HAP contract if the
PHA determines, in accordance with HUD
requirements, that available program funding is
not sufficient to support continued assistance for
families in the program.
(6) The HAP contract terminates automatically upon
the death of a single member household,
including single member households with a livein aide.
(7) The PHA may terminate the HAP contract if the
PHA determines that the contract unit does not
provide adequate space in accordance with the
HQS because of an increase in family size or a
change in family composition.
(8) If the family breaks up, the PHA may terminate
the HAP contract, or may continue housing
HUD-52641
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assistance payments on behalf of family
members who remain in the contract unit.
(9) The PHA may terminate the HAP contract if the
PHA determines that the unit does not meet all
requirements of the HQS, or determines that the
owner has otherwise breached the HAP contract.

5.

Provision and Payment for Utilities and Appliances

6.

Rent to Owner: Reasonable Rent

pl
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a. The lease must specify what utilities are to be provided
or paid by the owner or the tenant.
b. The lease must specify what appliances are to be provided or paid by the owner or the tenant.
c. Part A of the HAP contract specifies what utilities and
appliances are to be provided or paid by the owner or
the tenant. The lease shall be consistent with the HAP
contract.
b.

a. During the HAP contract term, the rent to owner may at
no time exceed the reasonable rent for the contract unit
as most recently determined or redetermined by the
PHA in accordance with HUD requirements.
b. The PHA must determine whether the rent to owner is
reasonable in comparison to rent for other comparable
unassisted units. To make this determination, the PHA
must consider:
(1)
The location, quality, size, unit type, and age of
the contract unit; and
(2)
Any amenities, housing services, maintenance
and utilities provided and paid by the owner.
c. The PHA must redetermine the reasonable rent when
required in accordance with HUD requirements. The
PHA may redetermine the reasonable rent at any time.
d. During the HAP contract term, the rent to owner may
not exceed rent charged by the owner for comparable
unassisted units in the premises. The owner must give
the PHA any information requested by the PHA on rents
charged by the owner for other units in the premises or
elsewhere.

m

c.

PHA Payment to Owner

Sa

7.

d.
e.

a. When paid

(1)

During the term of the HAP contract, the PHA
must make monthly housing assistance
payments to the owner on behalf of the family

at the beginning of each month.

(2)
(3)

PHA is due to factors beyond the PHA’s
control. Moreover, the PHA shall not be
obligated to pay any late payment penalty if
housing assistance payments by the PHA are
delayed or denied as a remedy for owner breach
of the HAP contract (including any of the
following PHA remedies: recovery of
overpayments, suspension of housing assistance
payments, abatement or reduction of housing
assistance payments, termination of housing
assistance payments and termination of the
contract).
(4)
Housing assistance payments shall only be paid
to the owner while the family is residing in the
contract unit during the term of the HAP
contract. The PHA shall not pay a housing
assistance payment to the owner for any month
after the month when the family moves out.
Owner compliance with HAP contract Unless the
owner has complied with all provisions of the HAP
contract, the owner does not have a right to receive
housing assistance payments under the HAP contract.
Amount of PHA payment to owner
(1)
The amount of the monthly PHA housing
assistance payment to the owner shall be
determined by the PHA in accordance with
HUD requirements for a tenancy under the
voucher program.
(2)
The amount of the PHA housing assistance
payment is subject to change during the HAP
contract term in accordance with HUD
requirements. The PHA must notify the family
and the owner of any changes in the amount of
the housing assistance payment.
(3)
The housing assistance payment for the first
month of the HAP contract term shall be prorated for a partial month.
Application of payment The monthly housing
assistance payment shall be credited against the monthly
rent to owner for the contract unit.
Limit of PHA responsibility
(1)
The PHA is only responsible for making
housing assistance payments to the owner in
accordance with the HAP contract and HUD
requirements for a tenancy under the voucher
program.
(2)
The PHA shall not pay any portion of the rent to
owner in excess of the housing assistance
payment. The PHA shall not pay any other
claim by the owner against the family.
Overpayment to owner If the PHA determines that the
owner is not entitled to the housing assistance payment
or any part of it, the PHA, in addition to other remedies,
may deduct the amount of the overpayment from any
amounts due the owner (including amounts due under
any other Section 8 assistance contract).

The PHA must pay housing assistance payments
promptly when due to the owner.
If housing assistance payments are not paid
promptly when due after the first two calendar
months of the HAP contract term, the PHA shall
pay the owner penalties if all of the following
circumstances apply: (i) Such penalties are in
accordance with generally accepted practices
and law, as applicable in the local housing
market, governing penalties for late payment of
rent by a tenant; (ii) It is the owner’s practice to
charge such penalties for assisted and unassisted
tenants; and (iii) The owner also charges such
penalties against the tenant for late payment of
family rent to owner. However, the PHA shall
not be obligated to pay any late payment penalty
if HUD determines that late payment by the

f.

8. Owner Certification
During the term of this contract, the owner certifies that:
a. The owner is maintaining the contract unit and premises
in accordance with the HQS.
b. The contract unit is leased to the tenant. The lease
includes the tenancy addendum (Part C of the HAP
HUD-52641
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d.

e.
f.
g.

contract), and is in accordance with the HAP contract
and program requirements. The owner has provided the
lease to the PHA, including any revisions of the lease.
The rent to owner does not exceed rents charged by the
owner for rental of comparable unassisted units in the
premises.
Except for the rent to owner, the owner has not received
and will not receive any payments or other
consideration (from the family, the PHA, HUD, or any
other public or private source) for rental of the contract
unit during the HAP contract term.
The family does not own or have any interest in the
contract unit.
To the best of the owner’s knowledge, the members of
the family reside in the contract unit, and the unit is the
family’s only residence.
The owner (including a principal or other interested
party) is not the parent, child, grandparent, grandchild,
sister, or brother of any member of the family, unless
the PHA has determined (and has notified the owner and
the family of such determination) that approving rental
of the unit, notwithstanding such relationship, would
provide reasonable accommodation for a family
member who is a person with disabilities.

b.

c.

criminal act in connection with the mortgage or
loan.
(5)
If the owner has engaged in any drug-related
criminal activity or any violent criminal activity.
If the PHA determines that a breach has occurred, the
PHA may exercise any of its rights and remedies under
the HAP contract, or any other available rights and
remedies for such breach. The PHA shall notify the
owner of such determination, including a brief statement
of the reasons for the determination. The notice by the
PHA to the owner may require the owner to take
corrective action, as verified or determined by the PHA,
by a deadline prescribed in the notice.
The PHA’s rights and remedies for owner breach of the
HAP contract include recovery of overpayments,
suspension of housing assistance payments, abatement
or other reduction of housing assistance payments,
termination of housing assistance payments, and
termination of the HAP contract.
The PHA may seek and obtain additional relief by
judicial order or action, including specific performance,
other injunctive relief or order for damages.
Even if the family continues to live in the contract unit,
the PHA may exercise any rights and remedies for
owner breach of the HAP contract.
The PHA’s exercise or non-exercise of any right or
remedy for owner breach of the HAP contract is not a
waiver of the right to exercise that or any other right or
remedy at any time.
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Prohibition of Discrimination. In accordance with applicable
equal opportunity statutes, Executive Orders, and regulations:

f.

a. The owner must not discriminate against any person
because of race, color, religion, sex, national origin, age,
familial status, or disability in connection with the HAP
contract. Eligibility for HUD’s programs must be made
without regard to actual or perceived sexual orientation,
gender identity, or marital status.
b. The owner must cooperate with the PHA and HUD in
conducting equal opportunity compliance reviews and
complaint investigations in connection with the HAP
contract.
c. Violence Against Women Act. The owner must comply
with the Violence Against Women Act, as amended,
and HUD’s implementing regulation at 24 CFR part 5,
Subpart L, and program regulations.
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11. PHA and HUD Access to Premises and Owner’s Records

10. Owner’s Breach of HAP Contract

a. Any of the following actions by the owner (including a
principal or other interested party) is a breach of the
HAP contract by the owner:
(1)
If the owner has violated any obligation under
the HAP contract, including the owner’s
obligation to maintain the unit in accordance
with the HQS.
(2)
If the owner has violated any obligation under
any other housing assistance payments contract
under Section 8.
(3)
If the owner has committed fraud, bribery or
any other corrupt or criminal act in connection
with any Federal housing assistance program.
(4)
For projects with mortgages insured by HUD or
loans made by HUD, if the owner has failed to
comply with the regulations for the applicable
mortgage insurance or loan program, with the
mortgage or mortgage note, or with the
regulatory agreement; or if the owner has
committed fraud, bribery or any other corrupt or

a. The owner must provide any information pertinent to
the HAP contract that the PHA or HUD may reasonably
require.
b. The PHA, HUD and the Comptroller General of the
United States shall have full and free access to the
contract unit and the premises, and to all accounts and
other records of the owner that are relevant to the HAP
contract, including the right to examine or audit the
records and to make copies.
c. The owner must grant such access to computerized or
other electronic records, and to any computers, equipment or facilities containing such records, and must
provide any information or assistance needed to access
the records.

12. Exclusion of Third Party Rights

a. The family is not a party to or third party beneficiary of
Part B of the HAP contract. The family may not enforce
any provision of Part B, and may not exercise any right
or remedy against the owner or PHA under Part B.
b. The tenant or the PHA may enforce the tenancy
addendum (Part C of the HAP contract) against the
owner, and may exercise any right or remedy against the
owner under the tenancy addendum.
c. The PHA does not assume any responsibility for injury
to, or any liability to, any person injured as a result of
the owner’s action or failure to act in connection with
management of the contract unit or the premises or with
implementation of the HAP contract, or as a result of
any other action or failure to act by the owner.
d. The owner is not the agent of the PHA, and the HAP
contract does not create or affect any relationship
between the PHA and any lender to the owner or any
suppliers, employees, contractors or subcontractors used
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by the owner in connection with management of the
contract unit or the premises or with implementation of
the HAP contract.

(2)

13. Conflict of Interest
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a. “Covered individual” means a person or entity who is a
member of any of the following classes:
(1)
Any present or former member or officer of the
PHA (except a PHA commissioner who is a
participant in the program);
(2)
Any employee of the PHA, or any contractor,
sub-contractor or agent of the PHA, who
formulates policy or who influences decisions
with respect to the program;
(3)
Any public official, member of a governing
body, or State or local legislator, who exercises
functions or responsibilities with respect to the
program; or
(4)
Any member of the Congress of the United
States.
b. A covered individual may not have any direct or indirect
interest in the HAP contract or in any benefits or
payments under the contract (including the interest of an
immediate family member of such covered individual)
while such person is a covered individual or during one
year thereafter.
c. “Immediate family member” means the spouse, parent
(including a stepparent), child (including a stepchild),
grandparent, grandchild, sister or brother (including a
stepsister or stepbrother) of any covered individual.
d. The owner certifies and is responsible for assuring that
no person or entity has or will have a prohibited interest,
at execution of the HAP contract, or at any time during
the HAP contract term.
e. If a prohibited interest occurs, the owner shall
promptly and fully disclose such interest to the PHA
and HUD.
f. The conflict of interest prohibition under this section
may be waived by the HUD field office for good cause.
g. No member of or delegate to the Congress of the
United States or resident commissioner shall be
admitted to any share or part of the HAP contract or to
any benefits which may arise from it.

A court or administrative agency has determined
that the owner or proposed new owner violated
the Fair Housing Act or other Federal equal
opportunity requirements.
e. The HAP contract may not be assigned to a new owner
if the new owner (including a principal or other
interested party) is the parent, child, grandparent,
grandchild, sister or brother of any member of the
family, unless the PHA has determined (and has notified
the family of such determination) that approving the
assignment, notwithstanding such relationship, would
provide reasonable accommodation for a family
member who is a person with disabilities.
f. The PHA may deny approval to assign the HAP contract
if the owner or proposed new owner (including a
principal or other interested party):
(1)
Has violated obligations under a housing
assistance payments contract under Section 8;
(2)
Has committed fraud, bribery or any other
corrupt or criminal act in connection with any
Federal housing program;
(3)
Has engaged in any drug-related criminal
activity or any violent criminal activity;
(4)
Has a history or practice of non-compliance
with the HQS for units leased under the Section
8 tenant-based programs, or non-compliance
with applicable housing standards for units
leased with project-based Section 8 assistance or
for units leased under any other Federal housing
program;
(5)
Has a history or practice of failing to terminate
tenancy of tenants assisted under any Federally
assisted housing program for activity engaged in
by the tenant, any member of the household, a
guest or another person under the control of any
member of the household that:
(a) Threatens the right to peaceful enjoyment
of the premises by other residents;
(b) Threatens the health or safety of other
residents, of employees of the PHA, or of
owner employees or other persons engaged
in management of the housing;
(c) Threatens the health or safety of, or the
right to peaceful enjoyment of their
residents by, persons residing in the
immediate vicinity of the premises; or
(d) Is drug-related criminal activity or violent
criminal activity;
(6)
Has a history or practice of renting units that fail
to meet State or local housing codes; or
(7)
Has not paid State or local real estate taxes,
fines or assessments.
g. The new owner must agree to be bound by and comply
with the HAP contract. The agreement must be in
writing, and in a form acceptable to the PHA. The new
owner must give the PHA a copy of the executed
agreement.

14. Assignment of the HAP Contract

a. The owner may not assign the HAP contract to a new
owner without the prior written consent of the PHA.
b. If the owner requests PHA consent to assign the HAP
contract to a new owner, the owner shall supply any
information as required by the PHA pertinent to the
proposed assignment.
c. The HAP contract may not be assigned to a new owner
that is debarred, suspended or subject to a limited denial
of participation under HUD regulations (see 24 Code of
Federal Regulations Part 24).
d. The HAP contract may not be assigned to a new owner
if HUD has prohibited such assignment because:
(1)
The Federal government has instituted an
administrative or judicial action against the
owner or proposed new owner for violation of
the Fair Housing Act or other Federal equal
opportunity requirements, and such action is
pending; or

15. Reserved
16. Written Notices Any notice by the PHA or the owner in
connection with this contract must be in writing.
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17. Entire Agreement: Interpretation
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a. The HAP contract contains the entire agreement
between the owner and the PHA.
b The HAP contract shall be interpreted and implemented
in accordance with all statutory requirements, and with
all HUD requirements, including the HUD program
regulations at 24 Code of Federal Regulations Part 982.
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U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

Housing Assistance Payments Contract
(HAP Contract)
Section 8 Tenant-Based Assistance
Housing Choice Voucher Program

_____________________________________________
Part C of HAP Contract: Tenancy Addendum
Section 8 Voucher Program
a.

a.

Lease

3.

b.

c.

The owner has given the PHA a copy of the lease, including
any revisions agreed by the owner and the tenant. The
owner certifies that the terms of the lease are in accordance
with all provisions of the HAP contract and that the lease
includes the tenancy addendum.
The tenant shall have the right to enforce the tenancy
addendum against the owner. If there is any conflict
between the tenancy addendum and any other provisions of
the lease, the language of the tenancy addendum shall
control.

b.

Use of Contract Unit
a.
b.

d.

e.

During the lease term, the family will reside in the
contract unit with assistance under the voucher program.
The composition of the household must be approved by
the PHA. The family must promptly inform the PHA of
the birth, adoption or court-awarded custody of a child.
Other persons may not be added to the household without
prior written approval of the owner and the PHA.
The contract unit may only be used for residence by the
PHA-approved household members. The unit must be the
family’s only residence. Members of the household may
engage in legal profit making activities incidental to
primary use of the unit for residence by members of the
family.
The tenant may not sublease or let the unit.
The tenant may not assign the lease or transfer the unit.

6.
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4.

Family Payment to Owner
a.

The owner has entered into a Housing Assistance Payments
Contract (HAP contract) with the PHA under the voucher
program. Under the HAP contract, the PHA will make
housing assistance payments to the owner to assist the
tenant in leasing the unit from the owner.

f.

b.
c.

The family is responsible for paying the owner any
portion of the rent to owner that is not covered by the
PHA housing assistance payment.
Each month, the PHA will make a housing assistance
payment to the owner on behalf of the family in
accordance with the HAP contract. The amount of the
monthly housing assistance payment will be determined
by the PHA in accordance with HUD requirements for a
tenancy under the Section 8 voucher program.
The monthly housing assistance payment shall be credited
against the monthly rent to owner for the contract unit.
The tenant is not responsible for paying the portion of rent
to owner covered by the PHA housing assistance payment
under the HAP contract between the owner and the PHA.
A PHA failure to pay the housing assistance payment to
the owner is not a violation of the lease. The owner may
not terminate the tenancy for nonpayment of the PHA
housing assistance payment.
The owner may not charge or accept, from the family or
from any other source, any payment for rent of the unit in
addition to the rent to owner. Rent to owner includes all
housing services, maintenance, utilities and appliances to
be provided and paid by the owner in accordance with the
lease.
The owner must immediately return any excess rent
payment to the tenant.

Other Fees and Charges
a.
b.

c.

Rent to Owner

a.

Rent charged by the owner for comparable
unassisted units in the premises.

pl
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b.

2.

5.

The owner is leasing the contract unit to the tenant for
occupancy by the tenant’s family with assistance for a
tenancy under the Section 8 housing choice voucher
program (voucher program) of the United States
Department of Housing and Urban Development (HUD).

m

1.

(2)

7.

The initial rent to owner may not exceed the amount
approved by the PHA in accordance with HUD
requirements.
Changes in the rent to owner shall be determined by the
provisions of the lease. However, the owner may not raise
the rent during the initial term of the lease.
During the term of the lease (including the initial term of
the lease and any extension term), the rent to owner may
at no time exceed:
(1) The reasonable rent for the unit as most recently
determined or redetermined by the PHA in
accordance with HUD requirements, or

Rent to owner does not include cost of any meals or
supportive services or furniture which may be provided
by the owner.
The owner may not require the tenant or family members
to pay charges for any meals or supportive services or
furniture which may be provided by the owner.
Nonpayment of any such charges is not grounds for
termination of tenancy.
The owner may not charge the tenant extra amounts for
items customarily included in rent to owner in the
locality, or provided at no additional cost to unsubsidized
tenants in the premises.

Maintenance, Utilities, and Other Services
a.

M aintenanc e
(1) The owner must maintain the unit and premises in
accordance with the HQS.
(2) Maintenance
and
replacement
(including
redecoration) must be in accordance with the
standard practice for the building concerned as
established by the owner.

b.

Utilities and appliances
(1) The owner must provide all utilities needed to
comply with the HQS.
HUD-52641
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(3)

(2)

c.

d.

The owner may terminate the tenancy during the
term of the lease if any member of the household
has engaged in abuse of alcohol that threatens the
health, safety or right to peaceful enjoyment of the
premises by other residents.
d. Other good cause for termination of tenancy\
(1) During the initial lease term, other good cause for
termination of tenancy must be something the
family did or failed to do.

Termination of Tenancy by Owner

b.

Requirements. The owner may only terminate the
tenancy in accordance with the lease and HUD
requirements.
Grounds. During the term of the lease (the initial
term of the lease or any extension term), the owner
may only terminate the tenancy because of:
(1)

Serious or repeated violation of the lease;

(2)

Violation of Federal, State, or local law that
imposes obligations on the tenant in connection
with the occupancy or use of the unit and the
premises;
Criminal activity or alcohol abuse (as provided in
paragraph c); or

(3)
(4)

Other good cause (as provided in paragraph
d).

(2)

During the initial lease term or during any
extension term, other good cause may include:
(a)
(b)

Disturbance of neighbors,
Destruction of property, or

(c)

(3)

Criminal activity or alcohol abuse.
(1) The owner may terminate the tenancy during
the term of the lease if any member of the
household, a guest or another person under a
resident’s control commits any of the following
types of criminal activity:
(a) Any criminal activity that threatens the
health or safety of, or the right to peaceful
enjoyment of the premises by, other
residents (including property management
staff residing on the premises);
(b) Any criminal activity that threatens the
health or safety of, or the right to peaceful
enjoyment of their residences by, persons
residing in the immediate vicinity of the
premises;
(c) Any violent criminal activity on or near the
premises; or
(d) Any drug-related criminal activity on or
near the premises.
(2) The owner may terminate the tenancy during the
term of the lease if any member of the household is:

9.
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a.

The owner may terminate the tenancy for criminal
activity by a household member in accordance with
this section if the owner determines that the
household member has committed the criminal
activity, regardless of whether the household
member has been arrested or convicted for such
activity.

(4)

m

8.

The owner is not responsible for a breach of the
HQS caused by the tenant’s failure to:
(a) Pay for any utilities that are to be paid by the
tenant.
(b) Provide and maintain any appliances that are
to be provided by the tenant.
Family damage. The owner is not responsible for a
breach of the HQS because of damages beyond normal
wear and tear caused by any member of the household or
by a guest.
Housing services. The owner must provide all
housing services as agreed to in the lease.

Living or housekeeping habits that cause
damage to the unit or premises.
After the initial lease term, such good cause may
include:
(a) The tenant’s failure to accept the owner’s
offer of a new lease or revision;
(b) The owner’s desire to use the unit for personal
or family use or for a purpose other than use
as a residential rental unit; or
(c) A business or economic reason for termination
of the tenancy (such as sale of the property,
renovation of the unit, the owner’s desire to
rent the unit for a higher rent).
(d) The examples of other good cause in this
paragraph do not preempt any State or local
laws to the contrary.

Protections for Victims of Domestic Violence, Dating
Violence, Sexual Assault, or Stalking.
a.

Purpose: This section incorporates the protections for
victims of domestic violence, dating violence, sexual
assault, or stalking in accordance with subtitle N of the
Violence Against Women Act of 1994, as amended
(codified as amended at 42 U.S.C. 14043e et seq.) (VAWA)
and implementing regulations at 24 CFR part 5, subpart L.

b.

Conflict with other Provisions: In the event of any conflict
between this provision and any other provisions included in
Part C of the HAP contract, this provision shall prevail.

(a) Fleeing to avoid prosecution, or custody or
confinement after conviction, for a crime,
or attempt to commit a crime, that is a
felony under the laws of the place from
which the individual flees, or that, in the
case of the State of New Jersey, is a high
misdemeanor; or

(b)

Violating a condition of probation or parole
under Federal or State law.
HUD-52641
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However, the Landlord or the PHA will not subject the
tenant, who is or has been a victim of domestic violence,
dating violence, sexual assault, or stalking, to a more
demanding standard than other tenants in determining
whether to evict or terminate assistance. 24 CFR
5.2005(d)(2).

Effect on Other Protections: Nothing in this section shall be
construed to supersede any provision of any Federal, State, or
local law that provides greater protection than this section for
victims of domestic violence, dating violence, sexual assault,
or stalking.
Definition: As used in this Section, the terms “actual and
imminent threat,” “affiliated individual”, “bifurcate”, “dating
violence,” “domestic violence,” “sexual assault,” and
“stalking” are defined in HUD’s regulations at 24 CFR part 5,
subpart L. The terms “Household” and “Other Person Under
the Tenant’s Control” are defined at 24 CFR part 5, subpart A.
VAWA Notice and Certification Form: The PHA shall
provide the tenant with the “Notice of Occupancy Rights
under VAWA and the certification form described under 24
CFR 5.2005(a)(1) and (2).

f.

Protection for victims of Domestic Violence, Dating
Violence, Sexual Assault, or Stalking:
(1) The landlord or the PHA will not deny admission to,
deny assistance under, terminate from participation in,
or evict the Tenant on the basis of or as a direct result
of the fact that the Tenant is or has been a victim of
domestic violence, dating violence, sexual assault, or
stalking, if the Tenant otherwise qualifies for
admission, assistance, participation, or occupancy. 24
CFR 5.2005(b)(1).
(2) The tenant shall not be denied tenancy or occupancy
rights solely on the basis of criminal activity engaged
in by a member of the Tenant’s Household or any
guest or Other Person Under the Tenant’s Control, if
the criminal activity is directly related to domestic
violence, dating violence, sexual assault, or stalking,
and the Tenant or an Affiliated Individual of the
Tenant is the victim or the threatened victim of
domestic violence, dating violence, sexual assault, or
stalking. 24 CFR 5.2005(b)(2).
(3) An incident or incidents of actual or threatened
domestic violence, dating violence, sexual assault or
stalking will not be construed as serious or repeated
violations of the lease by the victim or threatened
victim of the incident. Nor shall it not be construed as
other “good cause” for termination of the lease,
tenancy, or occupancy rights of such a victim or
threatened victim. 24 CFR 5.2005(c)(1) and (c)(2).
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e.

i. Actual and Imminent Threats:
(1) Nothing in this section will be construed to limit the
authority of the Landlord to evict the Tenant if the
Landlord can demonstrate that an “actual and imminent
threat” to other tenants or those employed at or providing
service to the property would be present if the Tenant or
lawful occupant is not evicted. In this context, words,
gestures, actions, or other indicators will be construed as
an actual and imminent threat if they meet the following
standards for an actual and imminent threat: “Actual and
imminent threat” refers to a physical danger that is real,
would occur within an immediate time frame, and could
result in death or serious bodily harm. In determining
whether an individual would pose an actual and imminent
threat, the factors to be considered include: the duration of
the risk, the nature and severity of the potential harm, the
likelihood that the potential harm will occur, and the length
of time before the potential harm would occur. 24 CFR
5.2005(d)(3).
(2) If an actual and imminent threat is demonstrated, eviction
should be used only when there are no other actions that
could be taken to reduce or eliminate the threat, including,
but not limited to, transferring the victim to a different
unit, barring the perpetrator from the property, contacting
law enforcement to increase police presence, developing
other plans to keep the property safe, or seeking other legal
remedies to prevent the perpetrator from acting on a threat.
Restrictions predicated on public safety cannot be based on
stereotypes, but must be tailored to particularized concerns
about individual residents. 24 CFR 5.2005(d)(4).

Sa

j. Emergency Transfer: A tenant who is a victim of domestic
violence, dating violence, sexual assault, or stalking may request
an emergency transfer in accordance with the PHA’s emergency
transfer plan. 24 CFR 5.2005(e). The PHA’s emergency transfer
plan must be made available upon request, and incorporate strict
confidentiality measures to ensure that the PHA does not disclose
a tenant’s dwelling unit location to a person who committed or
threatened to commit an act of domestic violence, dating violence,
sexual assault, or stalking against the tenant;

g.

h.

Compliance with Court Orders:
Nothing in this
Addendum will limit the authority of the landlord, when
notified by a court order, to comply with the court order with
respect to the rights of access or control of property
(including civil protection orders issued to protect a victim of
domestic violence, dating violence, sexual assault, or
stalking) or with respect to the distribution or possession of
property among members of the Tenant’s Household. 24
CFR 5.2005(d)(1).

k.

Violations Not Premised on Domestic Violence, Dating
Violence, Sexual Assault, or Stalking: Nothing in this
section shall be construed to limit any otherwise available
authority of the Landlord to evict or the public housing
authority to terminate the assistance of a Tenant for any
violation not premised on an act of domestic violence, dating
violence, sexual assault, or stalking that is in question against
the Tenant or an Affiliated Individual of the Tenant.

For transfers in which the tenant would not be considered a new
applicant, the PHA must ensure that a request for an emergency
transfer receives, at a minimum, any applicable additional priority
that is already provided to other types of emergency transfer
requests. For transfers in which the tenant would be considered a
new applicant, the plan must include policies for assisting a tenant
with this transfer.
Bifurcation: Subject to any lease termination requirements or
procedures prescribed by Federal, State, or local law, if any
member of the Tenant’s Household engages in criminal activity
directly relating to domestic violence, dating violence, sexual
assault, or stalking, the Landlord may “bifurcate” the Lease, or
remove that Household member from the Lease, without regard to
whether that Household member is a signatory to the Lease, in
order to evict, remove, or terminate the occupancy rights of that
Household member without evicting, removing, or otherwise
HUD-52641
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penalizing the victim of the criminal activity who is also a tenant
or lawful occupant. Such eviction, removal, termination of
occupancy rights, or termination of assistance shall be effected in
accordance with the procedures prescribed by Federal, State, and
local law for the termination of leases or assistance under the
housing choice voucher program. 24 CFR 5.2009(a).
If the Landlord bifurcates the Lease to evict, remove, or terminate
assistance to a household member, and that household member is
the sole tenant eligible to receive assistance, the landlord shall
provide any remaining tenants or residents a period of 30 calendar
days from the date of bifurcation of the lease to:
(1) Establish eligibility for the same covered housing program
under which the evicted or terminated tenant was the
recipient of assistance at the time of bifurcation of the lease;
(2) Establish eligibility under another covered housing
program; or
(3) Find alternative housing.

time-limited release; required for use in an eviction
proceeding; or is required by applicable law.

10. Eviction by court action
The owner may only evict the tenant by a court action.

11. Owner notice of grounds
(1) At or before the beginning of a court action to evict the
tenant, the owner must give the tenant a notice that specifies
the grounds for termination of tenancy. The notice may be
included in or combined with any owner eviction notice.
(2) The owner must give the PHA a copy of any owner eviction
notice at the same time the owner notifies the tenant.
(3) Eviction notice means a notice to vacate, or a complaint or
other initial pleading used to begin an eviction action under
State or local law.
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12. Lease: Relation to HAP Contract

If the HAP contract terminates for any reason, the lease terminates
automatically.

l. Family Break-up: If the family break-up results from an
occurrence of domestic violence, dating violence, sexual assault, or
stalking, the PHA must ensure that the victim retains assistance. 24
CFR 982.315.
m. Move with Continued Assistance: The public housing agency
may not terminate assistance to a family or member of the family
that moves out of a unit in violation of the lease, with or without
prior notification to the public housing agency if such a move
occurred to protect the health or safety of a family member who is
or has been a victim of domestic violence, dating violence, sexual
assault, or stalking; and who reasonably believed they were
imminently threatened by harm from further violence if they
remained in the dwelling unit, or if any family member has been
the victim of sexual assault that occurred on the premises during
the 90-calendar-day period preceding the family’s request to
move.
(1) The move is needed to protect the health or safety of the
family or family member who is or has been a victim of
domestic violence dating violence, sexual assault or
stalking; and
(2) The family or member of the family reasonably believes that
he or she was threatened with imminent harm from further
violence if he or she remained in the dwelling unit.
However, any family member that has been the victim of a
sexual assault that occurred on the premises during the 90calendar day period preceding the family’s move or request
to move is not required to believe that he or she was
threatened with imminent harm from further violence if he
or she remained in the dwelling unit. 24 CFR 982.354.

13. PHA Termination of Assistance

The PHA may terminate program assistance for the family for any
grounds authorized in accordance with HUD requirements. If the PHA
terminates program assistance for the family, the lease terminates
automatically.

14. Family Move Out

The tenant must notify the PHA and the owner before the family moves
out of the unit.

15. Security Deposit

Sa
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a.

b.

c.

n. Confidentiality.
(1) The Landlord shall maintain in strict confidence any
information the Tenant (or someone acting on behalf of the
Tenant) submits to the Landlord concerning incidents of
domestic violence, dating violence, sexual assault or stalking,
including the fact that the tenant is a victim of domestic
violence, dating violence, sexual assault, or stalking.
(2) The Landlord shall not allow any individual administering
assistance on its behalf, or any persons within its employ, to
have access to confidential information unless explicitly
authorized by the Landlord for reasons that specifically call for
these individuals to have access to the information pursuant to
applicable Federal, State, or local law.
(3) The Landlord shall not enter confidential information into
any shared database or disclose such information to any other
entity or individual, except to the extent that the disclosure is
requested or consented to in writing by the individual in a

The owner may collect a security deposit from the
tenant. (However, the PHA may prohibit the owner
from collecting a security deposit in excess of private
market practice, or in excess of amounts charged by
the owner to unassisted tenants. Any such PHArequired restriction must be specified in the HAP
contract.)
When the family moves out of the contract unit, the
owner, subject to State and local law, may use the
security deposit, including any interest on the deposit,
as reimbursement for any unpaid rent payable by the
tenant, any damages to the unit or any other amounts
that the tenant owes under the lease.
The owner must give the tenant a list of all items
charged against the security deposit, and the amount
of each item. After deducting the amount, if any, used
to reimburse the owner, the owner must promptly
refund the full amount of the unused balance to the
tenant.
d. If the security deposit is not sufficient to cover
amounts the tenant owes under the lease, the owner
may collect the balance from the tenant.

16. Prohibition of Discrimination

In accordance with applicable equal opportunity statutes, Executive

Orders, and regulations, the owner must not discriminate against any
person because of race, color, religion, sex, national origin, age,
familial status or disability in connection with the lease. Eligibility for
HUD’s programs must be made without regard to actual or perceived
sexual orientation, gender identity, or marital status.

17. Conflict with Other Provisions of Lease
a.

The terms of the tenancy addendum are prescribed
by HUD in accordance with Federal law and
HUD-52641
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Housing quality standards (HQS). The HUD minimum quality
standards for housing assisted under the Section 8 tenant-based
programs.
HUD. The U.S. Department of Housing and Urban Development.
HUD requirements. HUD requirements for the Section 8 program.
HUD requirements are issued by HUD headquarters, as regulations,
Federal Register notices or other binding program directives.
Lease. The written agreement between the owner and the tenant for
the lease of the contract unit to the tenant. The lease includes the
tenancy addendum prescribed by HUD.
PHA. Public Housing Agency.
Premises. The building or complex in which the contract unit
is located, including common areas and grounds.
Program. The Section 8 housing choice voucher program.
Rent to owner. The total monthly rent payable to the owner for the
contract unit. The rent to owner is the sum of the portion of rent
payable by the tenant plus the PHA housing assistance payment to the
owner.
Section 8. Section 8 of the United States Housing Act of 1937 (42
United States Code 1437f).
Tenant. The family member (or members) who leases the unit from
the owner.
Voucher program. The Section 8 housing choice voucher program.
Under this program, HUD provides funds to a PHA for rent subsidy
on behalf of eligible families. The tenancy under the lease will be
assisted with rent subsidy for a tenancy under the voucher program.

regulation, as a condition for Federal assistance to
the tenant and tenant’s family under the Section 8
voucher program.
In case of any conflict between the provisions of the
tenancy addendum as required by HUD, and any
other provisions of the lease or any other agreement
between the owner and the tenant, the requirements
of the HUD-required tenancy addendum shall
control.

18. Changes in Lease or Rent

c.

Sa

d.
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b.

The tenant and the owner may not make any change
in the tenancy addendum. However, if the tenant and
the owner agree to any other changes in the lease,
such changes must be in writing, and the owner
must immediately give the PHA a copy of such
changes. The lease, including any changes, must be
in accordance with the requirements of the tenancy
addendum.
In the following cases, tenant-based assistance shall
not be continued unless the PHA has approved a
new tenancy in accordance with program
requirements and has executed a new HAP contract
with the owner:
(1)
If there are any changes in lease
requirements governing tenant or owner
responsibilities for utilities or appliances;
(2)
If there are any changes in lease provisions
governing the term of the lease;
(3)
If the family moves to a new unit, even if
the unit is in the same building or complex.
PHA approval of the tenancy, and execution of a
new HAP contract, are not required for agreed
changes in the lease other than as specified in
paragraph b.
The owner must notify the PHA of any changes in
the amount of the rent to owner at least sixty days
before any such changes go into effect, and the
amount of the rent to owner following any such
agreed change may not exceed the reasonable rent
for the unit as most recently determined or
redetermined by the PHA in accordance with HUD
requirements.

m

a.

19. Notices

Any notice under the lease by the tenant to the owner or by the owner
to the tenant must be in writing.

20. Definitions

Contract unit. The housing unit rented by the tenant with assistance
under the program.
Family. The persons who may reside in the unit with assistance under
the program.

HAP contract. The housing assistance payments contract between the
PHA and the owner. The PHA pays housing assistance payments to
the owner in accordance with the HAP contract.
Household. The persons who may reside in the contract unit. The
household consists of the family and any PHA-approved live-in aide.
(A live-in aide is a person who resides in the unit to provide necessary
supportive services for a member of the family who is a person with
disabilities.)
HUD-52641
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TENANCY ADDENDUM
Section 8 Tenant-Based Assistance
Housing Choice Voucher Program
(To be attached to Tenant Lease)

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

OMB Approval No. 2577-0169
exp. 7/31/2022

The Tenancy Addendum is part of the HAP contract and lease. Public reporting burden for this collection of information is estimated to average 0.5 hours. This includes
the time for collection, reviewing and reporting the data. The information is being collected as required by 24 CFR 982.451 which in part states the PHA must pay the
housing assistance payment promptly. This agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless there is a
valid OMB number. Assurances of confidentiality are not provided under this section.
HUD is committed to protecting the privacy of an individual’s information stored electronically or in paper form in accordance with federal privacy laws, guidance and
best practices. HUD expects its third-party business partners including Public Housing Authorities who collect, use, maintain, or disseminate HUD information to
protect the privacy of that information in accordance with applicable law.

1.

(1)

Section 8 Voucher Program
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a. The owner is leasing the contract unit to the tenant for
occupancy by the tenant’s family with assistance for a
tenancy under the Section 8 housing choice voucher program
(voucher program) of the United States Department of
Housing and Urban Development (HUD).

(2)

5.

b. The owner has entered into a Housing Assistance Payments
Contract (HAP contract) with the PHA under the voucher
program. Under the HAP contract, the PHA will make
housing assistance payments to the owner to assist the tenant
in leasing the unit from the owner.

2.

Lease

b. Each month, the PHA will make a housing assistance
payment to the owner on behalf of the family in accordance
with the HAP contract. The amount of the monthly housing
assistance payment will be determined by the PHA in
accordance with HUD requirements for a tenancy under the
Section 8 voucher program.

m

Use of Contract Unit

Sa

a. During the lease term, the family will reside in the contract
unit with assistance under the voucher program.
b. The composition of the household must be approved by the
PHA. The family must promptly inform the PHA of the birth,
adoption or court-awarded custody of a child. Other persons
may not be added to the household without prior written
approval of the owner and the PHA.
c. The contract unit may only be used for residence by the PHAapproved household members. The unit must be the family’s
only residence. Members of the household may engage in
legal profit making activities incidental to primary use of the
unit for residence by members of the family.
d. The tenant may not sublease or let the unit.
e. The tenant may not assign the lease or transfer the unit.

4.

Family Payment to Owner

a. The family is responsible for paying the owner any portion
of the rent to owner that is not covered by the PHA housing
assistance payment.

a. The owner has given the PHA a copy of the lease, including
any revisions agreed by the owner and the tenant. The owner
certifies that the terms of the lease are in accordance with all
provisions of the HAP contract and that the lease includes the
tenancy addendum.
b. The tenant shall have the right to enforce the tenancy
addendum against the owner. If there is any conflict between
the tenancy addendum and any other provisions of the lease,
the language of the tenancy addendum shall control.

3.

The reasonable rent for the unit as most recently
determined or redetermined by the PHA in
accordance with HUD requirements, or
Rent charged by the owner for comparable
unassisted units in the premises.

c. The monthly housing assistance payment shall be credited
against the monthly rent to owner for the contract unit.
d. The tenant is not responsible for paying the portion of rent to
owner covered by the PHA housing assistance payment
under the HAP contract between the owner and the PHA. A
PHA failure to pay the housing assistance payment to the
owner is not a violation of the lease. The owner may not
terminate the tenancy for nonpayment of the PHA housing
assistance payment.
e. The owner may not charge or accept, from the family or from
any other source, any payment for rent of the unit in addition
to the rent to owner. Rent to owner includes all housing
services, maintenance, utilities and appliances to be provided
and paid by the owner in accordance with the lease.
f. The owner must immediately return any excess rent payment
to the tenant.

6.

Other Fees and Charges
a. Rent to owner does not include cost of any meals or
supportive services or furniture which may be provided by
the owner.
b. The owner may not require the tenant or family members to
pay charges for any meals or supportive services or furniture
which may be provided by the owner. Nonpayment of any
such charges is not grounds for termination of tenancy.
c. The owner may not charge the tenant extra amounts for items
customarily included in rent to owner in the locality, or
provided at no additional cost to unsubsidized tenants in the
premises.

Rent to Owner

a. The initial rent to owner may not exceed the amount
approved by the PHA in accordance with HUD requirements.
b. Changes in the rent to owner shall be determined by the
provisions of the lease. However, the owner may not raise the
rent during the initial term of the lease.
c. During the term of the lease (including the initial term of the
lease and any extension term), the rent to owner may at no
time exceed:
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(a) Fleeing to avoid prosecution, or custody or
confinement after conviction, for a crime, or
attempt to commit a crime, that is a felony
under the laws of the place from which the
individual flees, or that, in the case of the
State of New Jersey, is a high misdemeanor;
or
(b) Violating a condition of probation or parole
under Federal or State law.

Maintenance, Utilities, and Other Services
a. M aintenanc e
(1) The owner must maintain the unit and premises in
accordance with the HQS.
(2) Maintenance
and
replacement
(including
redecoration) must be in accordance with the
standard practice for the building concerned as
established by the owner.

(3) The owner may terminate the tenancy for criminal
activity by a household member in accordance with
this section if the owner determines that the
household member has committed the criminal
activity, regardless of whether the household
member has been arrested or convicted for such
activity.
(4) The owner may terminate the tenancy during the
term of the lease if any member of the household
has engaged in abuse of alcohol that threatens the
health, safety or right to peaceful enjoyment of the
premises by other residents.

8.

Termination of Tenancy by Owner

pl
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b. Utilities and appliances
(1) The owner must provide all utilities needed to
comply with the HQS.
(2) The owner is not responsible for a breach of the
HQS caused by the tenant’s failure to:
(a) Pay for any utilities that are to be paid by the
tenant.
(b) Provide and maintain any appliances that are
to be provided by the tenant.
c. Family damage. The owner is not responsible for a breach
of the HQS because of damages beyond normal wear and tear
caused by any member of the household or by a guest.
d. Housing services. The owner must provide all housing
services as agreed to in the lease.

d. Other good cause for termination of tenancy
(1) During the initial lease term, other good cause for
termination of tenancy must be something the
family did or failed to do.
(2) During the initial lease term or during any
extension term, other good cause may include:
(a) Disturbance of neighbors,
(b) Destruction of property, or

a. Requirements. The owner may only terminate the tenancy
in accordance with the lease and HUD requirements.
b. Grounds. During the term of the lease (the initial
term of the lease or any extension term), the owner may only
terminate the tenancy because of:

m

(1) Serious or repeated violation of the lease;

(2) Violation of Federal, State, or local law that
imposes obligations on the tenant in connection
with the occupancy or use of the unit and the
premises;
(3) Criminal activity or alcohol abuse (as provided in
paragraph c); or
(4) Other good cause (as provided in paragraph d).

Sa

c. Criminal activity or alcohol abuse

(1) The owner may terminate the tenancy during
the term of the lease if any member of the
household, a guest or another person under a
resident’s control commits any of the following
types of criminal activity:
(a) Any criminal activity that threatens the
health or safety of, or the right to peaceful
enjoyment of the premises by, other
residents (including property management
staff residing on the premises);
(b) Any criminal activity that threatens the
health or safety of, or the right to peaceful
enjoyment of their residences by, persons
residing in the immediate vicinity of the
premises;
(c) Any violent criminal activity on or near the
premises; or
(d) Any drug-related criminal activity on or near
the premises.
(2) The owner may terminate the tenancy during the
term of the lease if any member of the household is:

9.

(c) Living or housekeeping habits that cause
damage to the unit or premises.
(3) After the initial lease term, such good cause may
include:
(a) The tenant’s failure to accept the owner’s offer
of a new lease or revision;
(b) The owner’s desire to use the unit for personal
or family use or for a purpose other than use as
a residential rental unit; or
(c) A business or economic reason for termination
of the tenancy (such as sale of the property,
renovation of the unit, the owner’s desire to
rent the unit for a higher rent).
(4) The examples of other good cause in this paragraph
do not preempt any State or local laws to the
contrary.

Protections for Victims of Domestic Violence, Dating
Violence, Sexual Assault, or Stalking
a. Purpose: This section incorporates the protections for
victims of domestic violence, dating violence, sexual assault,
or stalking in accordance with subtitle N of the Violence
Against Women Act of 1994, as amended (codified as
amended at 42 U.S.C. 14043e et seq.) (VAWA) and
implementing regulations at 24 CFR part 5, subpart L.
b. Conflict with other Provisions: In the event of any conflict
between this provision and any other provisions included in
Part C of the HAP contract, this provision shall prevail.
c. Effect on Other Protections: Nothing in this section shall be
construed to supersede any provision of any Federal, State, or
local law that provides greater protection than this section for
victims of domestic violence, dating violence, sexual assault,
or stalking.
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d. Definition: As used in this Section, the terms “actual and
imminent threat,” “affiliated individual”, “bifurcate”, “dating
violence,” “domestic violence,” “sexual assault,” and
“stalking” are defined in HUD’s regulations at 24 CFR part 5,
subpart L. The terms “Household” and “Other Person Under
the Tenant’s Control” are defined at 24 CFR part 5, subpart
A.
e. VAWA Notice and Certification Form: The PHA shall
provide the tenant with the “Notice of Occupancy Rights
under VAWA and the certification form described under 24
CFR 5.2005(a)(1) and (2).
f. Protection for victims of Domestic Violence, Dating
Violence, Sexual Assault, or Stalking:

m
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(1) The landlord or the PHA will not deny admission to,
deny assistance under, terminate from participation
in, or evict the Tenant on the basis of or as a direct
result of the fact that the Tenant is or has been a victim
of domestic violence, dating violence, sexual assault,
or stalking, if the Tenant otherwise qualifies for
admission, assistance, participation, or occupancy. 24
CFR 5.2005(b)(1).
(2) The tenant shall not be denied tenancy or occupancy
rights solely on the basis of criminal activity engaged
in by a member of the Tenant’s Household or any
guest or Other Person Under the Tenant’s Control, if
the criminal activity is directly related to domestic
violence, dating violence, sexual assault, or stalking,
and the Tenant or an Affiliated Individual of the
Tenant is the victim or the threatened victim of
domestic violence, dating violence, sexual assault, or
stalking. 24 CFR 5.2005(b)(2).
(3) An incident or incidents of actual or threatened
domestic violence, dating violence, sexual assault or
stalking will not be construed as serious or repeated
violations of the lease by the victim or threatened
victim of the incident. Nor shall it not be construed as
other “good cause” for termination of the lease,
tenancy, or occupancy rights of such a victim or
threatened victim. 24 CFR 5.2005(c)(1) and (c)(2).

i. Actual and Imminent Threats:
(1) Nothing in this section will be construed to limit the
authority of the Landlord to evict the Tenant if the
Landlord can demonstrate that an “actual and imminent
threat” to other tenants or those employed at or providing
service to the property would be present if the Tenant or
lawful occupant is not evicted. In this context, words,
gestures, actions, or other indicators will be construed as
an actual and imminent threat if they meet the following
standards for an actual and imminent threat: “Actual and
imminent threat” refers to a physical danger that is real,
would occur within an immediate time frame, and could
result in death or serious bodily harm. In determining
whether an individual would pose an actual and imminent
threat, the factors to be considered include: the duration of
the risk, the nature and severity of the potential harm, the
likelihood that the potential harm will occur, and the length
of time before the potential harm would occur. 24 CFR
5.2005(d)(3).
(2) If an actual and imminent threat is demonstrated, eviction
should be used only when there are no other actions that
could be taken to reduce or eliminate the threat, including,
but not limited to, transferring the victim to a different unit,
barring the perpetrator from the property, contacting law
enforcement to increase police presence, developing other
plans to keep the property safe, or seeking other legal
remedies to prevent the perpetrator from acting on a threat.
Restrictions predicated on public safety cannot be based
on stereotypes, but must be tailored to particularized
concerns about individual residents. 24 CFR 5.2005(d)(4).

Sa

g. Compliance with Court Orders: Nothing in this Addendum
will limit the authority of the landlord, when notified by a
court order, to comply with the court order with respect to the
rights of access or control of property (including civil
protection orders issued to protect a victim of domestic
violence, dating violence, sexual assault, or stalking) or with
respect to the distribution or possession of property among
members of the Tenant’s Household. 24 CFR 5.2005(d)(1).
h. Violations Not Premised on Domestic Violence, Dating
Violence, Sexual Assault, or Stalking: Nothing in this
section shall be construed to limit any otherwise available
authority of the Landlord to evict or the public housing
authority to terminate the assistance of a Tenant for any
violation not premised on an act of domestic violence, dating
violence, sexual assault, or stalking that is in question against
the Tenant or an Affiliated Individual of the Tenant.
However, the Landlord or the PHA will not subject the
tenant, who is or has been a victim of domestic violence,
dating violence, sexual assault, or stalking, to a more
demanding standard than other tenants in determining
whether to evict or terminate assistance. 24 CFR
5.2005(d)(2).

j. Emergency Transfer: A tenant who is a victim of domestic
violence, dating violence, sexual assault, or stalking may request
an emergency transfer in accordance with the PHA’s emergency
transfer plan. 24 CFR 5.2005(e). The PHA’s emergency transfer
plan must be made available upon request, and incorporate strict
confidentiality measures to ensure that the PHA does not disclose
a tenant’s dwelling unit location to a person who committed or
threatened to commit an act of domestic violence, dating violence,
sexual assault, or stalking against the tenant;
For transfers in which the tenant would not be considered a new
applicant, the PHA must ensure that a request for an emergency
transfer receives, at a minimum, any applicable additional priority
that is already provided to other types of emergency transfer
requests. For transfers in which the tenant would be considered a
new applicant, the plan must include policies for assisting a tenant
with this transfer.
k. Bifurcation: Subject to any lease termination requirements or
procedures prescribed by Federal, State, or local law, if any
member of the Tenant’s Household engages in criminal activity
directly relating to domestic violence, dating violence, sexual
assault, or stalking, the Landlord may “bifurcate” the Lease, or
remove that Household member from the Lease, without regard to
whether that Household member is a signatory to the Lease, in
order to evict, remove, or terminate the occupancy rights of that
Household member without evicting, removing, or otherwise
penalizing the victim of the criminal activity who is also a tenant
or lawful occupant. Such eviction, removal, termination of
occupancy rights, or termination of assistance shall be effected in
accordance with the procedures prescribed by Federal, State, and
local law for the termination of leases or assistance under the
housing choice voucher program. 24 CFR 5.2009(a).
HUD-52641-A
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If the Landlord bifurcates the Lease to evict, remove, or terminate
assistance to a household member, and that household member is
the sole tenant eligible to receive assistance, the landlord shall
provide any remaining tenants or residents a period of 30 calendar
days from the date of bifurcation of the lease to:
(1) Establish eligibility for the same covered housing program
under which the evicted or terminated tenant was the
recipient of assistance at the time of bifurcation of the lease;
(2) Establish eligibility under another covered housing
program; or
(3) Find alternative housing.

11. Owner notice of grounds
a. At or before the beginning of a court action to evict the
tenant, the owner must give the tenant a notice that specifies
the grounds for termination of tenancy. The notice may be
included in or combined with any owner eviction notice.
b. The owner must give the PHA a copy of any owner eviction
notice at the same time the owner notifies the tenant.
c. Eviction notice means a notice to vacate, or a complaint or
other initial pleading used to begin an eviction action under
State or local law.

12. Lease: Relation to HAP Contract

l. Family Break-up: If the family break-up results from an
occurrence of domestic violence, dating violence, sexual assault, or
stalking, the PHA must ensure that the victim retains assistance. 24
CFR 982.315.

If the HAP contract terminates for any reason, the lease terminates
automatically.

13. PHA Termination of Assistance

m. Move with Continued Assistance: The public housing agency
may not terminate assistance to a family or member of the family
that moves out of a unit in violation of the lease, with or without
prior notification to the public housing agency if such a move
occurred to protect the health or safety of a family member who is
or has been a victim of domestic violence, dating violence, sexual
assault, or stalking; and who reasonably believed they were
imminently threatened by harm from further violence if they
remained in the dwelling unit, or if any family member has been
the victim of sexual assault that occurred on the premises during
the 90-calendar-day period preceding the family’s request to
move.
(1) The move is needed to protect the health or safety of the
family or family member who is or has been a victim of
domestic violence dating violence, sexual assault or
stalking; and
(2) The family or member of the family reasonably believes
that he or she was threatened with imminent harm from
further violence if he or she remained in the dwelling unit.
However, any family member that has been the victim of a
sexual assault that occurred on the premises during the 90calendar day period preceding the family’s move or request
to move is not required to believe that he or she was
threatened with imminent harm from further violence if he
or she remained in the dwelling unit. 24 CFR 982.354.
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The PHA may terminate program assistance for the family for any
grounds authorized in accordance with HUD requirements. If the PHA
terminates program assistance for the family, the lease terminates
automatically.

14. Family Move Out

The tenant must notify the PHA and the owner before the family moves
out of the unit.

m

15. Security Deposit

Sa

n. Confidentiality.
(1) The Landlord shall maintain in strict confidence any
information the Tenant (or someone acting on behalf of the
Tenant) submits to the Landlord concerning incidents of
domestic violence, dating violence, sexual assault or
stalking, including the fact that the tenant is a victim of
domestic violence, dating violence, sexual assault, or
stalking.
(2) The Landlord shall not allow any individual administering
assistance on its behalf, or any persons within its employ, to
have access to confidential information unless explicitly
authorized by the Landlord for reasons that specifically call
for these individuals to have access to the information
pursuant to applicable Federal, State, or local law.
(3) The Landlord shall not enter confidential information into
any shared database or disclose such information to any
other entity or individual, except to the extent that the
disclosure is requested or consented to in writing by the
individual in a time-limited release; required for use in an
eviction proceeding; or is required by applicable law.

a. The owner may collect a security deposit from the
tenant. (However, the PHA may prohibit the owner
from collecting a security deposit in excess of private
market practice, or in excess of amounts charged by the
owner to unassisted tenants. Any such PHA-required
restriction must be specified in the HAP contract.)
b. When the family moves out of the contract unit, the
owner, subject to State and local law, may use the
security deposit, including any interest on the deposit,
as reimbursement for any unpaid rent payable by the
tenant, any damages to the unit or any other amounts
that the tenant owes under the lease.
c. The owner must give the tenant a list of all items
charged against the security deposit, and the amount of
each item. After deducting the amount, if any, used to
reimburse the owner, the owner must promptly refund
the full amount of the unused balance to the tenant.
d. If the security deposit is not sufficient to cover
amounts the tenant owes under the lease, the owner
may collect the balance from the tenant.

16. Prohibition of Discrimination

In accordance with applicable equal opportunity statutes, Executive

Orders, and regulations, the owner must not discriminate against any
person because of race, color, religion, sex, national origin, age,
familial status or disability in connection with the lease. Eligibility for
HUD’s programs must be made without regard to actual or perceived
sexual orientation, gender identity, or marital status.

17. Conflict with Other Provisions of Lease
a. The terms of the tenancy addendum are prescribed by
HUD in accordance with Federal law and regulation,
as a condition for Federal assistance to the tenant and
tenant’s family under the Section 8 voucher program.
b. In case of any conflict between the provisions of the
tenancy addendum as required by HUD, and any other
provisions of the lease or any other agreement
between the owner and the tenant, the requirements of
the HUD-required tenancy addendum shall control.

10. Eviction by court action

The owner may only evict the tenant by a court action.

HUD-52641-A
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Program. The Section 8 housing choice voucher program.
Rent to owner. The total monthly rent payable to the owner for the
contract unit. The rent to owner is the sum of the portion of rent
payable by the tenant plus the PHA housing assistance payment to
the owner.
Section 8. Section 8 of the United States Housing Act of 1937
(42 United States Code 1437f).
Tenant. The family member (or members) who leases the unit from
the owner.
Voucher program. The Section 8 housing choice voucher program.
Under this program, HUD provides funds to a PHA for rent subsidy
on behalf of eligible families. The tenancy under the lease will be
assisted with rent subsidy for a tenancy under the voucher program.

19.

Notices

m

a. The tenant and the owner may not make any change
in the tenancy addendum. However, if the tenant and
the owner agree to any other changes in the lease, such
changes must be in writing, and the owner must
immediately give the PHA a copy of such changes.
The lease, including any changes, must be in
accordance with the requirements of the tenancy
addendum.
b. In the following cases, tenant-based assistance shall
not be continued unless the PHA has approved a new
tenancy in accordance with program requirements and
has executed a new HAP contract with the owner:
(1) If there are any changes in lease requirements
governing tenant or owner responsibilities for
utilities or appliances;
(2) If there are any changes in lease provisions
governing the term of the lease;
(3) If the family moves to a new unit, even if the
unit is in the same building or complex.
c. PHA approval of the tenancy, and execution of a new
HAP contract, are not required for agreed changes in
the lease other than as specified in paragraph b.
d. The owner must notify the PHA of any changes in the
amount of the rent to owner at least sixty days before
any such changes go into effect, and the amount of
the rent to owner following any such agreed change
may not exceed the reasonable rent for the unit as
most recently determined or redetermined by the
PHA in accordance with HUD requirements.

pl
e

18. Changes in Lease or Rent

Any notice under the lease by the tenant to the owner or by the owner
to the tenant must be in writing.

20.

Definitions

Contract unit. The housing unit rented by the tenant with assistance
under the program.

Family. The persons who may reside in the unit with assistance under
the program.

Sa

HAP contract. The housing assistance payments contract between the
PHA and the owner. The PHA pays housing assistance payments to
the owner in accordance with the HAP contract.
Household. The persons who may reside in the contract unit. The
household consists of the family and any PHA-approved live-in aide.
(A live-in aide is a person who resides in the unit to provide necessary
supportive services for a member of the family who is a person with
disabilities.)
Housing quality standards (HQS). The HUD minimum
quality standards for housing assisted under the Section 8
tenant-based programs.
HUD. The U.S. Department of Housing and Urban Development.
HUD requirements. HUD requirements for the Section 8 program.
HUD requirements are issued by HUD headquarters, as regulations,
Federal Register notices or other binding program directives.
Lease. The written agreement between the owner and the tenant for
the lease of the contract unit to the tenant. The lease includes the
tenancy addendum prescribed by HUD.
PHA. Public Housing Agency.
Premises. The building or complex in which the contract unit
is located, including common areas and grounds.

HUD-52641-A
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HOUSING AUTHORITY OF THE CITY OF LOS ANGELES
NOTICE OF NONDISCRIMINATION BASED ON DISABILITY AND
REASONABLE ACCOMMODATION POLICY
The Housing Authority of the City of Los Angeles (HACLA) strives to provide equal
opportunity for all individuals to participate in and benefit from its programs in compliance
with state and federal fair housing laws. An individual with a physical or mental disability
may request a change, exception, or adjustment to a HACLA rule, policy, service, or
modification to a dwelling unit or common space also known as a Reasonable
Accommodation to obtain equal access to the HACLA programs.
A request can be submitted at any time. Request for services, such as sign language
interpretation for a meeting, must be made orally or in writing at least five (5) business days in
advance of the need.
A reasonable accommodation can only be granted if there is a verified disability-related
need for the accommodation. HACLA may require verification as to the disability and/or
the relationship to the accommodation requested if the disability and/or accommodation
requested is not apparent or otherwise known to the HACLA. The HACLA will not inquire
about diagnosis or other medical details. You are only required to disclose a disability to the
HACLA if you request an accommodation or claim a deduction or eligibility preference for
admission to a program based on disability.
Verifications may be provided by an individual who is in position to know of the disability and
the need requested such as (but not limited to): a licensed physician, physical therapist,
psychiatrist, social worker, caseworker, or counselor.
A. Examples of Exceptions to Services, Policies or Procedures include, but are not
limited to:
•
•
•
•
•

Rescheduling an interview appointment and/or a non-office visit (e.g.: home visit)
Providing sign language interpreters for meetings or interviews
Using a text telephone (TTY) for telephone calls or e-mail with hearing or speech
impaired persons
Permitting a person with disabilities to have outside assistance to meet program
requirements
Meeting clients in wheelchair-accessible areas or providing space to accommodate a
service animal
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HOUSING AUTHORITY OF THE CITY OF LOS ANGELES
NOTICE OF NONDISCRIMINATION BASED ON DISABILITY AND
REASONABLE ACCOMMODATION POLICY

B. Examples of Modifications to Dwelling Units and Common Areas include, but are not
limited to:
•
•

Installing grab bars, handrails, wheelchair ramps or lever hardware for a mobilityimpaired person
Modifying units for hearing-impaired and vision-impaired persons (i.e.,
providing appropriate doorbells, etc.)

HACLA-owned units Residents of HACLA-owned units can request modifications to a unit
or common area. The HACLA pays for most modifications to HACLA-owned units.
Section 8 Programs A tenant with a disability must get the unit owner’s permission to
modify a unit (preferably in writing) - the owner may ask for verification of need. Depending
on the building the tenant or the landlord may have to pay for unit modifications for additional information, go to www.hacla.org/504.
You may request an accommodation from the HACLA orally to your worker or in writing,
preferably using HACLA’s, “Reasonable Accommodation Questionnaire” form (S504-02).
The form is available at our offices, on the HACLA website, or call (213) 252-1879 to
request one be mailed to you. HACLA staff may assist in the completion of the form(s)
upon request. Persons with speech or hearing impairments may use the TTY number or
email address below or California Relay to contact our office. The HACLA responds to
requests within 30 days of receipt of request. HACLA will contact the requestor if more
information is needed. The HACLA Reasonable Accommodation policy and related forms
are also available on the HACLA website www.hacla.org/504.
If you believe that you have experienced discrimination in a Housing Authority program due
to a disability, complete and submit a Reasonable Accommodation or Disability
Discrimination Grievance form (S504-08).
Denial of a reasonable accommodation
request does not necessarily constitute discrimination.
Accessibility (Section 504) Coordinator
Housing Authority of the City of Los Angeles – Planning Department
2600 Wilshire Boulevard, 3rd Floor, Los Angeles, CA 90057
Telephone:

(213) 252-1879

TTY: (213) 252- 5313
Page 2 of 2
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HOUSING AUTHORITY OF THE CITY OF LOS ANGELES
REASONABLE ACCOMMODATION QUESTIONNAIRE

A person with a disability(ies) may request a change, exception or adjustment to
HACLA’s rules, policies, practices, procedures or modifications to its housing units or
common areas as a reasonable accommodation. Requesting an accommodation does not
affect participation in the program. This form is to be completed and returned to the
HACLA as part of the application and annual review process but can be requested
and submitted at any time as needed.
Contact your HACLA worker if assistance is needed in completing this form.

Head of Household Name: ______________________________ Reg # / Client # ________
Address: _________________________________________ Phone # ________________
Other preferred contact information: ____________________________________________
Please check the appropriate box, provide the information as necessary, sign the bottom,
and submit to the HACLA.
1. Does anyone in your household need a reasonable accommodation?
No - If No, complete number 3 below
Yes - If Yes, complete numbers 1a, 1b, 1c, 2, and 3 below

1a. Print the name of the family member requiring the accommodation ______________
___________________________________________________________________
1b. Describe the accommodation needed ____________________________________
___________________________________________________________________
___________________________________________________________________
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HOUSING AUTHORITY OF THE CITY OF LOS ANGELES
REASONABLE ACCOMMODATION QUESTIONNAIRE
1c. Is this request to rescind a negative action taken by HACLA because the family did
not comply with program requirements and the reason for not complying was due to a
household member's disability?
No
Yes
If Yes, how did the disability prevent compliance with the rules and
requirements
of
the
program?
(Include
any
applicable
dates)
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
2. Person who can verify the disability and the disability-related need for the
accommodation, such as (but not limited to): a licensed physician, physical therapist,
psychiatrist, social worker, caseworker, or counselor.
Name: ________________________________________________________________
Agency (if applicable): ____________________________________________________
Address: ______________________________________________________________
Phone number:

) _________________ Fax number:

_________________

E-mail (if known): ________________________________________________________
3. Signature: I certify the above information is correct:
_______________________________________________
Signature of Head of Household or Cohead

________________
Date

Please submit the completed form to the HACLA

For HACLA use only
Received by: ________________________ Date _________
Notes: ________________________________________________
______________________________________________________
Page 2 of 2
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H O U S I N G AU T H O R I T Y O F T H E C I T Y O F LO S A N G E L E S

TENANT NEWSLETTER

April/May 2020

Reasonable Accommodation
The Housing Authority of the City of Los Angeles (HACLA) strives to provide equal opportunity for all
individuals to participate in and benefit from its programs in compliance with state and federal fair
housing laws. An individual with a physical or mental disability may request a change, exception, or
adjustment to a HACLA rule, policy, service, or modification to a dwelling unit or common space also known as
a “Reasonable Accommodation” to obtain equal access to the HACLA programs.
What is a "reasonable accommodation" for purposes of the federal Fair Housing Act?
A “reasonable accommodation” is a change, exception, or adjustment to a rule, policy, practice, or service
that may be necessary for a person with a disability to have an equal opportunity to use and enjoy a
dwelling, including public and common use spaces. Since rules, policies, practices, and services may have a
different effect on persons with disabilities than on other persons, treating persons with disabilities exactly the
same as others will sometimes deny them an equal opportunity to use and enjoy a dwelling.
The Act makes it unlawful to refuse to make reasonable accommodations to rules, policies, practices, or
services when such accommodations may be necessary to afford persons with disabilities an equal
opportunity to use and enjoy a dwelling. To show that a requested accommodation may be necessary, there
must be an identifiable relationship, or nexus, between the requested accommodation and the individual’s
disability.
Reasonable Accommodation Request
The HACLA will give equal consideration to a reasonable accommodation request even if it is made orally or
in writing on other than HACLA’s standard forms. A family may request a reasonable accommodation at any
time from their Housing Authority worker.
Examples of Reasonable Accommodations
The following are examples of reasonable accommodations; it is not intended to be an exclusive list.
A. If a person with disabilities is unable to come to the office due to a disability, a HACLA staff member may
upon the family’s request:
1. Re-schedule the interview to accommodate the family’s needs;
2. Conduct the interview by phone and mail the documents to the family for signature(s); or
3. Schedule a non-office visit (e.g. visit at home or nursing home).

B. If a person with disabilities has difficulty understanding or filling out forms, the HACLA staff shall assist the
individual if requested and advise the person with disabilities that he or she may bring someone with him or
her to assist with the interview.
C. If a person with disabilities has a hearing impairment, the HACLA shall provide a Sign Language
Interpreter if requested five (5) working days in advance.
D. If a person with disabilities has a vision impairment, if requested, the HACLA staff shall:
1. Assist as a reader in completing forms;
2. Permit the interview to be recorded;
3. Allow the individual to bring someone to assist him/her; or
4. Provide alternate format materials, such as large print documents.
E. Provide access in public areas for service/assistance animals as well as necessary medical devices.
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Reasonable Accommodation
For Section 8 Only
F. Reissue a voucher so that the family can locate a unit that has necessary accessibility features.
G. Extend the voucher search time so the family can locate a unit with necessary accessible features.
H. Provide a larger subsidy size in order to rent a larger bedroom size unit to accommodate special
needs such as a live-in aide or large medical equipment.
I. Provide an exception to the Fair Market Rents or Voucher Payment Standards to allow the family to
rent a unit accessible to the family.
J. Provide an exception to the “renting to relatives rule”.
For Public Housing Only
K. Provide time and/or assistance for HACLA unit preparation for pest control treatment.
L. Make physical modifications that are reasonable to units and common area.
M. Modifications to dwelling units and common areas. Examples of unit modifications include but are
not limited to:
1. A unit equipped with a smoke alarm and/or other amenities such as a flashing doorbell
designed for persons with a hearing impairment.
2. Grab bars, handrails, or lever handles instead of knobs at doors and sinks.
3. If a public housing household has a member with disabilities that needs a reasonable
accommodation, and the current unit cannot be reasonably modified, the resident will be
offered a transfer to a suitable unit in accordance with the transfer procedure outlined in the
HACLA’s Admissions and Continuing Occupancy Policy.
N. Allow for necessary service or assistance animals in accordance to HACLA policy.
Interactive Process
Staff will engage in discussion with the family to determine what policy exception or reasonable
accommodation is being requested and to identify acceptable alternative accommodations if
necessary. For the Section 8 program only, if the owner refuses to allow a reasonable accommodation,
the Advisor or Ombudsperson will provide the family information on how to file a housing
discrimination complaint and/or refer the participant to HUD, DFEH, or a Fair Housing agency to make
a complaint.
Response to Requests
The HACLA will promptly respond in writing to a request for a reasonable accommodation or
consideration of mitigating circumstances with a decision or a request for additional information not to
exceed 30 calendar days from receipt of the request.
If the request is denied the family has 30 calendar days from the date of the denial to submit an
appeal to the HACLA. Additional time may be provided if due to the disability, the family is not able
to respond within the timeframe.
1. The first step is an Appeal to the Department Director or his/her designee.
2. The final step is a Grievance to the Accessibility Coordinator.
If you believe that you have experienced discrimination in a Housing Authority program due to a
disability, complete and submit a HACLA Reasonable Accommodation or Disability Discrimination
Grievance form (S504-08). Denial of a reasonable accommodation request does not necessarily
constitute discrimination.
For more information about the reasonable accommodation process, please contact:
Accessibility (Section 504) Coordinator
Housing Authority of the City of Los Angeles
2600 Wilshire Boulevard, 3rd Floor, Los Angeles, CA 90057
Telephone: (213) 252-1879 TTY: (213) 252- 5313; E-mail: coodinator@hacla.org
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Tenant Protection Act of 2019 (Assembly Bill No. 1482)
Effective January 1, 2020, California Law (Assembly Bill No. 1482 “Tenant Protection Act of 2019”),
limits rent increases over the course of any 12-month period to 5% plus the percentage change in the
cost of living or 10% whichever is lower. The Housing Authority has determined that the Tenant
Protection Act of 2019 does apply to units that receive tenant based rental assistance.
This provision applies to all residential real properties not covered under the City’s Rent Stabilization
Ordinance (RSO) with a certificate of occupancy issued more than 15 (fifteen) years ago, and not
otherwise subject to a specified exemption.
The Housing Authority will apply these provisions using a rent cap equal to 8.3% (5% plus 3.3%
Consumer Price Index (CPI) April 2018 - April 2019) for assisted units with a certificate of occupancy
issued before December 31, 2004, unless the assisted unit is subject to a specified exemption or the
City’s RSO. For assisted units built on January 1, 2005 or later, the rent cap provisions will apply on a
continuous 15-year rolling basis.
For rent increases processed between March 15, 2019 and December 31, 2019 where the approved
contract rent exceeded the maximum rent cap set a 8.3%, Section 8 Advisors must conduct an interim
reexamination effective January 1, 2020. The revised contract rent will be the contract rent as of
March 15, 2019, plus the maximum allowable 8.3% rent increase. The landlord is not liable to the
Housing Authority or tenant for any rent overpayment made between March 15, 2019 and December
31, 2019.
If applicable, once revised rent calculations are completed:
 The Housing Authority will recapture any HAP overpayment made to the landlord on or after
January 1, 2020.
 The owner must return any rent overpayment made by the tenant since January 1, 2020.
Some properties may be exempt from this law, for example single family residences, some
condominiums, and duplexes (where owner occupies one of the units as their principal residence), unless
it is owned by a corporation, a limited liability company that includes at least one member that is a
corporation, or a real estate investment trust and notice is provided to the tenant that the unit is
exempt. Some duplexes may also be exempt.
In these circumstances, the Housing Authority will rely on the landlord to provide the Housing Authority
with a copy of the written notice sent to the tenant indicating that the property is exempt. The burden
of proof falls on the landlord.
The Tenant Protection Act of 2019 will remain in effect until January 1, 2030.

This Tenant Newsletter supersedes the February 2020 Tenant Newsletter.

Stay Informed
S8 strongly encourages you to be informed about any updates on policies and procedures that may
impact your S8 assistance. Provide your e-mail address to your Advisor. This will give you a faster
way to be informed about any HACLA news. Your e-mail address will be maintained as confidential
information, it will be used for S8 communications only and it will not be disclosed to third parties. The
objective of providing your e-mail address is to facilitate contact by the HACLA with participant families.
You will need to have an email address to be able to complete your annual reexamination online.

Join HACLA on Twitter @hacla1938. ww.twitter.com/hacla1938
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Source of Income/Section 8 Protections
“Source of Income” (SOI) laws protect the rights of tenants to use income from public assistance, or
other sources that may be viewed as non-traditional to pay rent. Housing providers cannot lawfully
reject rental applicants because they receive, or will receive, assistance in paying their rent when they
are otherwise qualified for the housing. Housing providers must include all sources of lawful income in
determining whether a rental applicant is able to pay the rent.
Lawful sources of income include regular paychecks, social security, supplemental security income (SSI),
disability income, CalWORKs, child support, spousal support, public assistance, savings, unemployment
benefits or wages from lawful employment.
The City of Los Angeles includes Section 8 in its source of income protection laws. It is illegal for a
housing provider to deny a rental applicant because the applicant has a Section 8 voucher. It is also
illegal for the housing provider to deny a current tenant’s request to use a Section 8 voucher to pay for
the rent.
Property owners may screen and reject any applicant, including those with a Section 8 voucher, for
past conduct and ability to pay rent, as long as the screening is applied equally to all applicants.

Eviction and Rent Moratorium
The following information relates to recent emergency orders taken by local, state, and Federal
officials in response to the COVID-19 pandemic. This information is provided for your reference
only. If you have any questions, please seek legal assistance from counsel.
 On March 23rd the Los Angeles Mayor Garcetti issued a temporary moratorium on evictions for
non-payment of rent for tenants who are unable to pay rent due to circumstances related to the
COVID-19 pandemic.


On March 30th, the Mayor halted rent increases on occupied rental units that are subject to the
City’s Rent Stabilization Ordinance (RSO).

HACLA Operations During COVID-19
Effective 3/12/2020, the HACLA offices are closed to walk-in traffic until further notice to protect our
clients and staff. We will be conducting all business by email, phone or mail, including annual
reexaminations. All other appointments/meetings, informal hearings, and annual inspections are
suspended, and all initial and complaint inspections are now processed through landlord selfcertification.

Loss of Income Due to COVID-19
In response to the COVID-19 Emergency, S8 Advisors will conduct streamlined interim reexaminations
to verify only your reported income changes to adjust your tenant rent portion due to loss or decrease
of income. If there is any missing documentation or clarification is required, S8 Advisors will contact you
via phone or email.
The streamline interim reexamination process allows self-certification of income changes over the phone
or through email, if you do not have the documents available.

Tenant Newsletter is available online: http://www.hacla.org/s8formspolicies
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Resources

KNOW YOUR TOP FAIR HOUSING RIGHTS
HIỂU BIẾT VỀ CÁC QUYỀNLỢI NHÀ CỬA
CĂN BẢN

Housing is a human right!
Here are some additional
resources that might help you,
your family, and your neighbors
find and keep housing.

California Department of Fair Employment and Housing:
800-884-1684 (voice) 800-700-2320 (TTY)
California’s Relay Service at 711 www.dfeh.ca.gov

¡La vivienda es un derecho
humano! Estos son algunos
recursos adicionales que podrían
ayudarle a usted, a su familia y a
sus vecinos a encontrar y proteger su vivienda.

State of California Department of Consumer Affairs:
(800) 952-5210 www.dca.ca.gov

주거권은 기본적인 인간의 권리입니다! 다
음은 여러분과 가족, 이웃이 알맞은 주택
을 찾고 그곳에서 거주하는 데 도움이 될
만한 추가 리소스입니다.

National Housing Justice: nhlp.org

U.S. Department of Housing and Urban Development (HUD):
(800) 347-3739 www.hud.gov

CA Mobile Home Ombudsperson:
(800) 952-5275 www.hcd.ca.gov
Project Sentinel: housing.org

Housing Rights Center, Los Angeles: hrc-la.org
Legal Aid Foundations, Los Angeles: lawhelpca.org

Ang pabahay ay isang karapatang
pantao! Heto ang ilan pang mga
dagdag na mapagkukuhanan
ng impormasyon at tulong na
maaaring makatulong sa inyo, sa
inyong pamilya, at sa inyong mga
kapit-bahay at mapanatili ang
pabahay.

瞭解您優先公平的住房權益
CONOZCA SUS DERE-CHOS DE VIVIENDA
MÁS IMPORTANTES
최고 수준의 공정한 주거권에 대해 알아보기
ALAMIN ANG INYONG PANGUNAHING MGA
KARAPATAN PARA SA PATAS NA
PABAHAY
California Department of Fair Employment and Housing
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Bay Area Legal Aid: baylegal.org
Fair Housing Orange County: fairhousingoc.org
Fair Housing Council of Central California: fhc-cc.org
Eden Council for Hope and Opportunity: echofairhousing.org
Fair Housing Council of Riverside County, Inc: fairhousing.net

住所是基本人權！這裡的其他資源可
協助您、您的家庭及鄰居尋找並保
有住所。

Fair Housing Council of San Diego: fhcsd.com

Chổ ở là quyền lợi của một con
người! Đây là những tài nguyên
khác có thể giúp quý vị, gia đình, và
các người láng giềng để tìm kiếm và
giữ chổ ở.

Fair Housing Advocates of Northern California: fairhousingnorcal.org

Fair Housing Napa Valley: napafairhousing.org

Inland Fair Housing and Mediation Board: ifhmb.com
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You Have Rights

NO!

• Age

La discriminación en la vivienda
es un problema serio y común. Es
importante saber que usted tiene
derechos y protecciones. La ley
de California protege a inquilinos
y propietarios contra la discriminación y acoso basado en ciertas
“características protegidas,” que
pueden incluir su:

• Race, color

住房歧視是嚴重且常見的問題。您擁
有權利和保障！根據「受保護特徵」
，加州法律會保護租戶和屋主免於歧
視和騷擾，其可能包括您的：

• 연령

Ang diskriminasyon sa pabahay ay
isang malubha at karaniwang problema. Mayroon kayong mga karapatan at proteksyon! Pinoprotektahan
sa ilalim ng batas ng California ang
mga umuupa at mga may-ari ng
bahay mula sa diskriminasyon at
harassment batay sa “mga protektadong katangian,” na maaaring
kabilang ang inyong:

• Edad

• 인종, 피부색

• Edad

• 心理殘疾或生理殘疾

• Ancestry, national origin

• Raza, color de piel

• 혈통, 출신 국가

• Lahi, kulay

• 生理性別、社會性別

• Religion

• Origen nacional

• 종교

• Lipi, pinagmulang bansa

• 性取向

• Disability, mental or physical

• Religión

• 정신 또는 신체의 장애

• Relihiyon

• 性別認同、性別表現

• Sex, gender

• Discapacidad mental o física

• 성별

• 基因資訊

• Sexual orientation

• Sexo o género

• 성적 성향

• Kapansanan, pangkaisipan o
pisikal

• Gender identity, gender expression

• Orientación sexual

• 성 정체성, 성별 표현

• Identidad o expresión de
género

• Sexual Orientation

• 유전 정보

• Pagkakakilanlang Kasarian,
Pagpapahayag Pagkakakilanlang

Housing discrimination is a
serious and common problem.
You have rights and protections!
California law protects renters
and homeowners from discrimination and harassment based
upon “protected characteristics,”
which may include your:

• Genetic information (such as
likelihood of a gene mutation
or chronic disorder)
• Marital status
• Familial status (families with
kids under age 18)

주거 차별은 심각하면서도 일반적인 문제
입니다. 따라서 주민의 권리를 지키고 보
호받을 수 있는 제도가 마련되어 있습니
다. 캘리포니아 주 법은 “보호받을 수 있
는 특성”에 근거하여 차별과 괴롭힘으로
부터 세입자 및 주택 소유자를 보호하며
이 특성에는 아래의 내용이 포함될 수 있
습니다.

• Kasarian

• 혼인 여부

• 種族、膚色
• 血統、國籍
• 宗教

• 婚姻狀況
• 家庭狀況（有 18 歲以下孩童的
家庭）
• 收入來源

• Genetic na Impormasyon

• 移民身分

• Estado civil

• 가족 상황(18세 미만 자녀가 있는 가
족 등)

• Marital status

• 主要語言

• Estado familiar (familias con
niños menores de 18 años)

• 소득원

• Estada sa pamilya (mga pamilya
na may anak na mas bata sa edad
na 18)

• 公民身分

• Información genética

• Fuente de ingreso

• Source of income

• Estatus migratorio

• Immigration status

• Idioma

• Primary language

• Estatus de ciudadanía

• 이민 여부
• 주 언어

• Pinagmumulan ng Kita

• 시민권 소지 여부

• Katayuan sa imigrasyon
• Pangunahing wika
• Pagkamamamayan

• Citizenship

2

• 年齡
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Sự kỳ thị trong việc nhà cửa là một
vấn đề quan trọng và thường xảy ra.
Quý vị có quyền lợi và có sự bảo vệ!
Luật pháp California bảo vệ người
mướn nhà và người chủ nhà trong
những vấn đề liên quan đến sự kỳ thị
và sự làm khó khăn trich theo “các
đặc tính được bảo vệ”, các điều này
bao gồm:
• Tuổi tác
• Chủng tộc, màu da
• Tổ tông, nguồn gốc quốc gia
• Tôn giáo
• Khuyết tật, tâm thần hoặc thể xác
• Giới tính
• Khuynh hướng tình dục
• Biểu hiện giới tính (gender expression)
• Tin tức về di truyền
• Tình trạng hôn nhân
• Tình trạng gia đình (gia đình có trẻ
em dưới 18 tuổi)
• Cách làm ra lợi tức
• Tình trạng di trú
• Ngôn ngữ chính
• Có là công dân hay không
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1. Equality

=
You Have the Right
to Be Treated Equally

Usted tiene igualdad
de derechos

Fair housing laws prohibit
unequal treatment in rent, repairs,
deposits, and fees based upon
your protected characteristics.
Signs of discrimination include
housing providers that:

Las leyes de vivienda prohíben el
trato desigual en la cantidad de
renta, reparaciones, dépositos y
cuotas, basado en sus características protegidas. Señales comunes
incluyen proveedores de vivienda
que:

• Only question or prevent access
to guests of certain races or
nationalities, not others
• Allow Christmas decorations
or crucifixes in common areas,
but prohibit decorations, altars,
or objects common to other
religions
• Only rent to people of certain
religions
• Ask you or your guests to
refrain from engaging in public
displays of affection because
you are LGBTQ, or are part of
an interracial couple, or for reasons related to other protected
characteristics
• Refuse to make repairs for
you because they dislike your
national origin, or sexuality, or
disability, or because you don’t
speak the same language

• Cuestionan o impiden el acceso
a invitadas/os de ciertas razas o
nacionalidades
• Aceptan las decoraciones de
Navidad o crucifijos en las
zonas comunes, pero prohíben
decoraciones, altares, u objetos
comunes de otras religiones
• Sólo quieren alquilar a personas de ciertas religiones
• Piden que usted o sus invitados se abstengan de realizar
demonstraciones públicas de
afecto, ya que son LGBTQ, o
porque es parte de una pareja
interracial, o por razones relacionadas con otras características protegidas

=

=
Mayroon Kayong Karapatan
na Pakitunguhan ng Patas

동등한 대우를 받을 권리
공정 주택 거래법은 세입자의 보호받을 수
있는 특성을 근거로 임대료, 수리비, 보증
금 및 수수료에 관한 불공평한 대우를 금
지합니다. 차별 징후에는 주택 공급자의
다음과 같은 행위가 포함됩니다.

Ipinagbabawal sa mga batas sa
patas na pabahay ang di patas na
pakikitungo sa upa, pagpapaayos,
mga deposito, at mga fee batay
sa inyong mga protektadong
katangian. Ang mga hudyat ng
diskriminasyon ay kinabibilangan
ng mga nagkakaloob ng serbisyo ng
pabahay na:

• 특정 인종 또는 국적의 손님을 의심하고
방문을 막는 행위
• 공동 구역에 크리스마스 장식이나 십
자가를 허용하지만 타 종교에 있어 일
반적인 장식, 제단 또는 물건을 금지하
는 행위

• Nagtatanong lang o ipinagbabawal ang paglapit sa ilang
mga partikular na lahi o nasyonalidad, hindi sa iba

• 특정 종교를 믿는 사람에게만 임대하
는 행위

• Pahintulutan ang mga dekorasyong pampasko o mga krus sa
mga karaniwang lugar, ngunit
ipinagbabawal ang mga dekorasyon, mga altar o bagay na karaniwan sa ibang mga relihiyon

• 세입자가 LGBTQ 또는 서로 다른 인종
의 커플이라는 이유로, 또는 기타 보호
받을 수 있는 특성과 관련된 이유로 세
입자 또는 세입자의 손님에게 공공장소
에서의 애정 표현을 자제하도록 요청
하는 행위

• Nagpapaupa lang sa mga tao ng
ilang partikular na relihiyon

• 세입자의 출신 국가, 성적 취향, 장애를
싫어한다는 이유로, 또는 세입자가 본인
과 다른 언어로 말한다는 이유로 해당
집의 수리를 거절하는 행위

• Tinatanong kayo o ang inyong
mga bisita na iwasan ang
pampublikong pagpapakita ng
apeksyon dahil kayo ay kabilang
sa LGBTQ, o bahagi ng isang
magasawa na dipareho and lahi,
o sa mga dahilan na may kaugnayan sa iba pang protektadong
mga katangian

• Se niegan a hacerle reparaciones porque no les gusta
su origen nacional, su orientación sexual, o discapacidad,
o porque usted no habla el
mismo idioma

• Tumanggi na mag-ayos sa inyong
tirahan dahil hindi nila gusto ang
inyong pinagmulang bansa, sekswalkidad, o kapansanan, o dahil
hindi pareho ang salita ninyong
wika

87

=

您有權受到平等對待
根據受保護的特徵，公平住房法禁
止租賃、修繕、押金和手續費中的
不平等對待。歧視徵兆包括了住房
提供者：
• 只對特定種族或國籍的訪客提問或
禁止他們來訪，而非其他人
• 允許聖誕節裝飾或十字架擺放在公
用區域，卻禁止一般不常見宗教的
裝飾、祭壇或物品
• 僅租給有特定宗教的人
• 由於您是 LGBTQ 族群或異國情
侶，或者由於其他受保護特徵相關
的原因，而要求您或您的訪客不准
在公共場合親熱
• 由於他們厭惡您的國籍、性別、殘
疾或語言不同而拒絕為您修繕

Quý Vị Có Quyền Được
Đối Xử Một Cách Công
Bằng
Luật bình đẳng trong vấn đề nhà cửa
không cho phép việc cư xử không
công bằng đối với người mướn nhà,
sửa nhà, tiền deposit, và các lệ phí
khác vì quý vị thuộc về nhóm người
có đặc tính được bảo vệ. Những dấu
hiệu về việc kỳ thị trong vấn đề nhà
cửa bao gồm:
• Chỉ thắc mắc hay cẩm khách của
người mướn thuộc về một sắc tộc
hay chủng tộc vô trong chung cư
• Cho phép chưng đồ Noel hay treo
thánh giá ở nơi sinh hoạt trong chung
cư nhưng lại không cho phép sự
trưng bày, lập bàn thờ, hay những
biểu tượng của các tôn giáo khác
• Chỉ cho người của một tôn giáo
nhất định mướn
• Yêu cầu quý vị hoặc khách của
quý vị không được bày tỏ sự gần
gũi, âu yếm trong chung cư vì quý
vị là người Đồng Tình Luyến Ái,
Song Tính, Chuyển Đổi Giới Tính
(LGBTQ), hoặc có người bộ thuộc
một sắc tộc khác với quý vị, hoặc
một lý do vì quý vị thuộc vào nhóm
người có đặc tính cần được bảo vệ
• Từ chối không tiến hành việc sửa
chửa cho căn hộ quý vị bởi vì họ
không thích chủng tộc của quý vị,
hoặc khuynh hướng tình dục, hoặc
vì tình trạng khuyết tật của quý vị,
hoặc vì quý vị không nói cùng ngôn
ngữ với họ
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Certain comments or questions
can discourage you from applying
or indicate discrimination. Signs
of discrimination can include:
• Questions designed to reveal
your personal characteristics,
such as, “What country are you
from?” “Are you planning on
having children?” or “Do you
go to church?”
• Telling you that you won’t like
a neighborhood, or that you
would like a different building
better than the one you are
applying for
• Comments related to ethnic stereotypes, such as blaming you
for pest problems because of
where your family comes from
• A unit that was available when
you called is suddenly unavailable when you visit
• An apartment building where
people of different races are
segregated
• Comments that suggest denial
based on a protected characteristic, such as: “A single woman
might not feel safe here,” or
“This is a family building; I’m
not sure that you will fit in with
your lifestyle.”

Ciertos comentarios y preguntas pueden hacerle pensar que
no le quieren rentar la vivienda.
Tenga cuidado con las siguientes
señales discriminatorias:
• Preguntas diseñadas para
revelar sus características
personales, como por ejemplo,
“¿De qué país eres?” “¿Estás
pensando en tener hijos?” o
“¿Vas a la iglesia?”
• Si le dicen que a usted no le
gustará este vecindario, o que
usted pertenece a otro tipo de
vecindario
• Comentarios relacionados con
los estereotipos étnicos, como
que la culpa de los problemas
de plagas insectiles son debidas al lugar donde proviene su
familia
• Una unidad que estaba disponible cuando usted llamó
pero ya no está disponible
cuando usted llega a visitar en
persona

Ang ilang mga komento o tanong
ay maaaring makapigil sa inyo mula
sa pag-a-apply o nagpapahiwatig
ng diskriminasyon Kabilang sa mga
hudyat ng diskriminasyon ang:

특정 언급이나 질문이 세입자의 임대 신청
을 막거나 차별을 드러낼 수 있습니다. 차
별 징후의 예:
• “어느 나라 출신이냐?”, “아이를 가질 계
획이냐?” 또는 “교회에 다니느냐?”와 같
은 개인적인 특성을 드러내는 질문

• Mga tanong na nilikha upang
mailabas ang inyong mga
personal na katangian, tulad ng,
“Saang bansa ka galing?”, “May
plano ka bang magka-anak?” o
“Nagsisimba ka ba?”

• 세입자에게 이웃이 마음에 들지 않을 것
이라고 하거나, 임대를 신청하려는 주택
보다 다른 집이 더 마음에 들 것이라고
말하는 행위.

• Pagsasabi sa inyong hindi ninyo
magugustuhan ang lugar, obaka
nais ninyo ng ibang gusali kaysa
saan kayo nag-a-apply

• 가족의 출신 국가를 이유로 해충 문제
에 대해 비난하는 등 민족적 고정관념과
관련된 언급.
• 전화로 문의했을 때 임대 가능했던 곳
이 방문 시 갑자기 임대가 불가능하다
고 하는 행위

• Mga komento na may kaugnayan
sa mga stereotype ayon sa etnisidad, tulad ng pagsisi sa inyong
mga problema sa peste dahil
sa pinanggalingan ng inyong
pamilya

• 공동 주택에서 다른 인종의 사람들이 분
리되어 있는 경우
• 보호받을 수 있는 특성을 근거로 거부함
을 암시하는 언급의 예: “독신 여성에게
안전하지 않을 수 있다” 또는 “가족이
주로 거주하는 건물이라서 라이프스타
일에 맞을지 잘 모르겠다.”

• Isang unit na dating available ay
hindi na ngayon noong bumisita
kayo
• Isang gusali ng apartment kung
saan ihinihiwalay-hiwalay ang
mga iba’t ibang lahi
• Ang mga komento na nagmumungkahi ng pagtatanggi batay
sa isang protektadong katangian, tulad ng: “Maaaring hindi
ligtas ang isang dalaga dito,” o
“Isang gusali ito na para sa mga
pamilya; Hindi ako sigurado kung
maaangkop ito sa iyong uri ng
pamumuhay.”

• Un edificio de apartamentos
donde personas de diferentes
razas son segregadas
• Comentarios que sugieren la
discriminación basada en una
característica protegida, tales
como: “Una mujer soltera no
se va a sentir segura aquí,” o
“Este es un edificio familiar; no
creo que sea para personas con
su estilo de vida.”
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特定評論或問題可讓您不想申請或表
示受歧視。歧視徵兆可包括：
• 用於揭露個人特徵的問題，例如「
您來自哪個國家？」、「您有計畫
生小孩嗎？」或「您上教堂嗎？」
• 跟您說您不會喜歡社區，或是比
起您現在申請的大樓，您會更喜
歡其他棟
• 種族刻板印象相關的評論，例如
根據家庭的出生地而責備您的蟲
害問題
• 您打電話時可租賃的住房卻在拜訪
時突然不提供租賃
• 隔離不同種族人們的公寓大樓
• 根據受保護特徵所提出否決的評
論，例如：「單身女人可能會在這
裡感到不安全」，或「這是一棟家
庭大樓；我不確定這符不符合您的
生活方式。」

Hay nói hay hỏi các câu hỏi làm quý vị
chán nản mà không muốn mướn nhà
nơi đó hay lộ vẻ kỳ thị. Các dấu hiệu
của sự kỳ thị bao gồm:
• Hỏi các câu hỏi bắt quý vị phải nói
rõ đặc tính của mình như “Quý vị
người nước nào?”, “Quý vị có ý
định có con không?”, hoặc “Quý vị
có đi nhà thờ không?”
• Nói là quý vị sẽ không thích khu
xóm này đâu, hoặc quý vị sẽ thích
một tòa nhà khác hơn là tòa nhà
nơi quý vị muốn làm đơn mướn
• Nói những câu nói liên quan đến sự
mỉa mai của một dân tộc, như là đổ
thừa các bệnh dịch hay côn trùng
chỉ vì nơi xuất xứ của quý vị
• Khi quý vị nói chuyện qua điện thoại
thì được cho biết là một căn hộ
trống để cho mướn nhưng khi quy
vị đến nơi xem thì lại nói không còn
căn hộ trống cho mướn
• Một chung cư có những nơi tách
riêng cho từng sắc tộc khác nhau
• Nói các câu tỏ vẻ muốn từ chối quý
vị dựa trên đặc tính của nhóm người
được bảo vệ như “Một phụ nữ độc
thân có thể không an toàn ở đây,”
hoặc “Đây là chung cư dành cho
những người có gia đình; tôi nghĩ
quý vị sẽ không thích nghi ở đây
dựa theo cách sống của quý vị.”
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You Have The Right
To Equal Treatment
Regardless Of The
Source Of Your Income

Usted tiene derecho a
un trato igualitario sin
importar su fuente de
ingresos

California law forbids housing
providers from discriminating
against you based on your source
of income. “Income” isn’t just
wages. Income includes Social
Security, Supplemental Security
Income (SSI), veteran’s benefits,
CalWorks, General Assistance,
child support, alimony, unemployment insurance, and pension.

La ley de California prohíbe que
los proveedores de vivienda le
discriminen basándose en su
fuente de ingresos. “Ingresos”
no son solamente salarios. Los
ingresos incluyen pagos del
Seguro Social, Ingreso Suplementario de Seguridad (SSI), beneficios de veteranos, CalWorks,
asistencia general, manutención,
pensión alimenticia, seguro de
desempleo y de pensiones.

Kayo ay May Karapatan
para sa Patas na Pakikitungo Anuman ang Inyong
Pinagkukunan ng Kita

소득원과 관계없이 동등한 대우
를 받을 권리
캘리포니아주 법은 주택 공급자가 소득원
을 근거로 세입자를 차별하는 행위를 금하
고 있습니다. 여기에서 “소득”이란 단순히
임금을 말하는 것이 아니며, 사회 보장 연
금, 보충적 소득 보장 SSI(Supplemental
Security Income), 재향 군인 연금, CalWorks, 일반 부조(General Assistance),
자녀 양육비, 이혼 수당, 실업 보험 및 수당
이 포함됩니다.

Ipinagbabawal sa ilalim ng batas
ng California mula sa mga nagkakaloob ng serbisyo ng pabahay ang
diskriminasyon laban sa inyo batay
sa inyong pinagkukunan ng kita.
Ang “kita” ay hindi laman matuturing na suweldo. Kabilang sa kita
ang mga benepisyo mula sa Social
Security, Supplemental Security
Income (SSI), mga benepisyo para
sa beterano, CalWorks, General
Assistance, sustento sa bata,
suporta ng lalaki sa kaniyang pamilya, seguro sa kawalan ng trabaho,
at pensyon.
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無論您收入來源為何，皆有
享受平等對待的權利
加州法律禁止住房提供者出現針對收
入來源的歧視。「收入」不只代表工
資。收入還包括了社會安全金、社會
安全生活補助金 (SSI)、退伍軍人福
利、加州就業機會及兒童責任計畫、
一般協助、兒童撫養費、贍養費、失
業保險及退休金。

$
$
$
$
$
$
$
$
$
$
$
$
$

Quý Vị Có Quyền Được
Đối Xử Công Bằng Bất
Kể Cách Quý Vị Nhận Lợi
Tức
Luật pháp California cấm những
người cung cấp nhà cửa kỳ thị quý
vị dựa trên cách quý vị nhận lợi tức.
“Lợi tức” không hẳn chỉ là lương. Lợi
tức bao gồm tiền SSI, tiền an sinh xã
hội, tiền cựu chiến binh, CalWorks, trợ
cấp tổng quát, tiền trợ cấp cho con cái
(child support), tiền cấp dưởng, tiền
thất nghiệp, và tiền hưu.
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Housing providers can’t:
• Demand proof of employment, multiple years of steady
employment, or rent only to
those who have a job
• Refuse to rent, or demand a
higher deposit, because of nonwage income
• State a preference for professionals, or certain types of professionals like tech or medical
workers
If you have a Section 8 voucher,
you may also have rights enforced
by HUD or other agencies.

Los proveedores de vivienda no
pueden:

주택 공급자는 다음의 행위를 해서는 안
됩니다.

Ang mga nagkakaloob ng serbisyo
ng pabahay ay hindi maaaring:

• Exigir una prueba de empleo,
varios años de trabajo constante, o alquilar sólo a personas que tienen un trabajo

• 재직 증명, 여러 해에 걸친 고정적인 고
용 증명을 요구하거나 직장이 있는 사람
에 한해 주택을 임대하는 행위

• Piliting kumuha ng katibayan ng
pagtatrabaho, maramihang taon
ng patuloy na trabaho, o pagpapaupa lamang doon sa mga may
trabaho

• Negarse a alquilar o exigir un
depósito más alto por no tener
un salario
• Demostrar una preferencia
por inquilinos profesionales,
por ejemplo preferencias
hacia técnicos o profesionales
médicos

• 비근로 소득자라는 이유로 임대를 거절
하거나 보증금을 더 많이 요구하는 등
의 행위

• Tanggihan na umupa, o piliting kumuha ng mas mataas na
depositong pera, dahil ang kita ay
hindi mula sa suweldo

• 전문직 또는 기술 또는 의료 업계 종사
자와 같은 특정 유형의 전문직에 대한
선호도를 언급하는 행위

• Magpahayag ng mas pagkakagusto sa mga propesyonal o
nagtatrabaho, o ilang mga uri ng
propesyonal tulad ng mga tech o
medikal na manggagawa

섹션8 바우처가 있는 경우 HUD 또는 기타
기관에서 보장하는 권리도 추가적으로 있
을 수 있습니다.

Si usted es parte de un programa
de la Sección 8, también puede
tener derechos por parte de HUD
u otras agencias.

Kung mayroon kayong Section 8 na
voucher, maaari rin mapatupad ang
inyong mga karapatan ng HUD o ng
iba pang mga ahensya.
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住房提供者不能：
• 要求就業證明、多年穩定就業，或
僅供就業者租賃
• 拒絕租賃或要求較高存款（由於非
工資性收入）
• 聲明專業人士參考資料，或專業
人士的特定類型，像是科技或醫
療工作者
如果您有第 8 款租金補貼，也能擁有
由住宅與都市發展局 (HUD) 或其他
機構強制執行的權利。

Những người cung cấp nhà cửa
không được:
• Cần chứng minh công ăn việc
làm, đòi hỏi cần phải có việc làm
ổn trong nhiều năm, hoặc chỉ cho
những người có việc làm mướn
nhà.
• Từ chối cho mướn hoặc bắt phải trả
tiền deposit cao hơn bình thường vì
người mướn không có tiền lương.
• Nêu ra chuyên nghiệp mà họ ưa
chuộng, hoặc chỉ cho một chuyên
nghiệp cố định mướn nhà như là
người làm cho công nghệ hoặc
người trong ngành y mà thôi.
Nếu quý vị được Section 8, quý vị
cũng có thể được HUD hoặc các cơ
quan nào đó bảo vệ.
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3. Kids
NO PLAYING IN
THE PARKING
LOT

You Have The Right To
Housing With Your Kids

Usted tiene el derecho a
una vivienda con sus hijos

A housing provider can’t forbid
kids. (Licensed “senior housing”
is the only exception.) They can’t
make overly restrictive rules or
statements that discourage families from enjoying all parts of the
premises.

Un proveedor de vivienda no
puede prohibir a los niños. (Viviendas con licencia para personas
mayores es la única excepción.)
No pueden hacer normas restrictivas o declaraciones que desalientan a las familias a disfrutar de
todas las partes del local/edificio.

Examples of Illegal Rules include
• “Children in common areas
must be supervised at all
times”
• “No bikes or skateboarding in
common areas”
• “Adults only in laundry room”
• “No playing in the parking lot”

Ejemplos de Reglas Ilegales:
• “Niños en las zonas comunes
deben ser supervisados en todo
momento”
• “No se permite usar bicicletas o
patinar en zonas comunes”

May Karapatan Kayo sa
Pabahay Kasama ng Inyong
Mga Anak

자녀와 함께 주거할 권리
주택 공급자는 자녀가 있는 세입자의 임대
를 거부할 수 없습니다. (단, 정식으로 허
가 받은 “노인용 주거 시설”은 예외로 합니
다.) 가족들이 주거지의 모든 구역을 이용
하지 못하게 하는 과도하게 제한적인 규정
을 만들거나 표현할 수 없습니다.

Hindi maaaring ipagbawal ng
nagkakaloob ng serbisyo ng pabahay ang mga bata. (lisensyadong
“pabahay sa matatanda” ay ang
nag-iisang eksepsyon.) Hindi nila
maaaring gawing sobrang maraming limitasyon ang mga tuntunin
o pahayag na pinipigilan ang mga
pamilya na magsaya sa lahat ng
mga lugar sa ari-arian.

불법적인 규정의 예:
• “어린이는 공동 구역 내에서 항상 부모
의 감독을 받아야 합니다.”
• “공동 구역에서 자전거 또는 스케이트
보드 사용 금지”

Kabilang sa mga Halimbawa n Iligal
na Tuntunin ang

• “성인만 세탁실 출입 가능”
• “주차장에서 놀지 말 것”

• “Sólo se permiten adultos en la
lavandería”
• “No jugar en el estacionamiento”

您有權和自己的孩子同住
住房提供者不能拒絕孩童。（獲許可
的「老年住宅」是唯一例外。）他們
無法訂定過分限制的規則或聲明，
使家庭無法享受所有房產提供的便
利之處。
違法規則的範例包括
• 「孩童在公用區域中必須隨時受
到看顧」
• 「公用區域中禁止騎腳踏車或溜
滑板」
• 「洗衣房僅限成人進入」
• 「禁止在停車場遊玩」

Quý Vị Có Quyền Cho
Con Cái Ở Chung Nhà
Người cung cấp nhà cửa không được
loại bỏ trẻ em. (Ngoại trừ “khu dành
cho người cao niên”) Họ không thể
đưa ra các luật lệ quá đáng hoặc các
yêu cầu để gây chán nản cho các gia
đình không muốn sử dụng các nơi
công cộng trong chung cư.
Thí dụ Các Luật Lệ Không Hợp Pháp
bao gồm
• “Trẻ em trong những nơi công cộng
lúc nào cũng cần phải có người lớn
giám sát”

• “Ang mga bata na nasa mga
pampublikong lugar ay dapat
mayroong bantay parati”

• “Không được chạy xe đạp hoặc
chơi skateboarding trong các nơi
công cộng”

• “Walang mga bisikleta o skateboarding sa mga pampublikong
lugar sa ari-arian”

• “Chỉ có người lớn được vào phòng
giặt đồ”

• “Mga adult lang sa laundry
room”
• “Bawal ang maglaro sa paradahan ng sasakyan”
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Children in common
areas must be
supervised at all times

• “Không được chơi trong bãi đậu xe”
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3. Kids

Walang
lugar ng
laruan dito

Examples of Illegal Actions
include:
• Scolding your kids for playing
outside
• Issuing you warnings when
your kids make noise during
the day
• Confiscating things like toys,
bikes, skateboards, and
scooters
• Statements that discourage
families from moving in, like,
“This building isn’t very kidfriendly,” or “There’s no place
to play”
• Evicting you because your baby
cries at night
• Evicting or requiring you to
move to a larger unit because
of your pregnancy or decision
to adopt or secure legal custody
of a kid

Ejemplos de Acciones Ilegales:
• Regañar a sus hijas/os por jugar
al aire libre
• Recibir advertencias cuando
sus hijas/os hacen ruido
durante el día
• Confiscar juguetes, bicicletas,
triciclos y patinetas
• Comentarios que desalientan
a las familias a mudarse al
edificio, así como: “Este edificio
no es muy agradable para los
niños”, o “no hay lugar para
jugar”
• Desalojarle porque su bebé
llora en la noche

잘못된 행동의 예:

Kabilang sa mga Iligal na Kilos ang:

違法行為的範例包括：

• 밖에서 놀았다고 아이를 나무라는 행위

• Pagsabihan o pagalitan ang
inyong mga anak dahil sa
paglalaro sa labas

• 孩童於室外遊玩時應予以責罵

• 아이가 주간에 시끄럽게 군다고 경고장
을 발송하는 행위

• Pagbibigay sa inyo ng mga
babala kapag ang inyong mga
anak ay nag-iingay sa araw

• 장난감, 자전거, 스케이트보드, 스쿠터
등의 물건을 압수하는 행위
• “이 건물은 어린이가 사용하기에 적당
하지 않다”거나 “놀 공간이 없다” 등
과 같이 가족이 이사 오지 못하도록 막
는 표현

• Pag-kompiska ng mga bagay
tulad ng mga laruan, bisikleta,
skateboard, at scooter
• Ang mga pahayag na nagpipigil
sa mga pamilya na lumipat, tulad
ng, “Ang gusaling ito ay hindi
masyadong angkop para sa mga
bata,” o “Walang lugar ng laruan
dito”

• 밤에 아기가 운다는 이유로 쫓아내는
행위
• 임신 또는 입양이나 자녀의 법적 양육권
확보를 결정한다는 이유로 현재 거주지
에서 쫓아내거나 넓은 곳으로 이사하도
록 요구하는 행위

• Pagpapaalis sa tirahan dahil ang
inyong anak ay umiiyak sa gabi

• Desalojarle o exigirle mudarse
a una unidad más grande
debido a su embarazo o por la
decisión de adoptar o tomar la
custodia legal de una/un niña/o

• Pagpapaalis sa inyo sa inyong
tirahan o paghiling sa inyong
lumipat sa mas malaking unit
dahil sa inyong pagbubuntis
o desisyon na mag-ampon o
masiguro ang legal na kustodiya
ng isang bata
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• 孩童在白天時發出噪音時予以警告
• 阻礙家庭搬入的聲明，像是「此建
築物不適合孩童入住」或「無遊
玩區域」
• 因您的嬰兒在夜晚哭鬧而遭到驅趕
• 因懷孕或是決定領養或確保孩童的
法定監護權，而遭到驅趕或被要求
搬至較大的房子

Thí dụ Các Hành Động Không Hợp
Pháp bao gồm:
• La mắng trẻ em khi chúng chơi
ngoài sân
• Gởi thơ cảnh cáo khi con quý vị làm
ồn trong ngày
• Tịch thu đồ chơi, xe đạp, skateboards, và xe scooters
• Gợi ý để làm các gia đình có trẻ em
chán nản không muốn dọn vô như
“Chung cư này không thích hợp cho
trẻ em,” hoặc “Không có chổ để trẻ
em chơi”
• Đuổi quý vị đi vì con quý vị khóc vào
buổi tối
• Đuổi hoặc yêu cầu quý vị dọn vô
căn hộ lớn hơn vì quý vị đang mang
thai hay trong thời gian xin con nuôi
hoặc trong lúc đang tranh chấp
quyền nuôi con
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If You Have Room,
You Have The Right
To Roommates
Occupancy standards — limiting
the number of people who can
live together — can be discriminatory if they are unreasonable
based on the size and layout of
the apartment or prevent families
from renting.
What constitutes a reasonable
limitation depends on a variety
of considerations, including local
building codes, square footage,
sewage system limitations, and
ages of the occupants, for example.

Si tiene un espacio
suficiente, usted tiene
el derecho a compartir
su vivienda con otras
personas
Estándares de ocupación que limitan el número de personas que
pueden vivir juntas/os pueden ser
discriminatorios si no son razonables en función del tamaño y el
diseño de la vivienda o si evitan
que las familias puedan alquilar
una unidad.

+

+
Kung Mayroon Kayong
Kuwarto, May Karapatan
Kayo na Magkaroon ng Mga
Roommate

남는 방이 있을 때 룸메이트를
들일 권리
함께 사는 사람의 수를 제한하는 인원 기
준은 아파트의 크기 및 배치도를 근거로
그러한 제한이 합리적이지 못하거나 가족
의 임대를 막는 경우 차별에 해당할 수 있
습니다.

Mga pamantayan sa pamamalagi —
pagbibigay ng limitasyon sa dami
ng mga tao na maaaring magsama-sama sa tirahan — ay maaaring
may diskriminasyon kung ang mga
ito hindi makatwiran batay sa laki at
layout ng apartamento o pigilan ang
mga pamilya na umupa.

합리적인 제한에 해당하는지를 판단하려
면 지역 건축 법규, 면적, 하수도 제한 및
입주자의 연령 등 여러 가지 고려 사항을
감안해야 합니다.

Ang bumuo sa isang makatuwirang
limitasyon ay depende sa iba’t
ibang mga konsiderasyon, kasama
na ang mga building code, square
footage, mga limitasyon sa sewage
system, at mga edad ng mga
manunuluyan, halimbawa.

Lo que constituye una limitación
razonable depende de una
variedad de consideraciones,
incluyendo los códigos de construcción locales, metros cuadrados, las limitaciones del sistema
de drenaje, y las edades de los
ocupantes.
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+
如果您擁有房間，則有權規
範室友
居住標準 - 限制同住人口數 - 如果
其不當基於公寓大小及佈局或阻止家
庭租賃，則可能產生歧視。
構成合理限制的部分取決於各種考
量，例如包括當地建築法、單位面
積、下水道系統限制及居住者年齡。

=
Nếu Quý Vị Có Phòng
Trống, Quý Vị Có Quyền
Tuyển Người Ở Chung
(roommate)
Số người ở căn bản — giới hạn số
người có thể ở chung — có thể cho là
kỳ thị nếu lý do vô lý dựa trên kích cỡ
và cách bố trí của căn hộ hoặc là ngăn
cản những người có gia đình mướn
Những lý do thích đáng để đưa ra
sự giới hạn tùy thuộc vào vài yếu tố
khác nhau bao gồm quy định mã số
của chung cư, kích cỡ, hệ thống cống
nước có giới hạn, và tuổi tác của
người ở.
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5. Language
APT
2 BD/2 BA
ENGLISH
ONLY

You Have The Right
To Use Your Preferred
Language
Private housing providers don’t
have to provide you with a translator, but they must speak with
a translator if you provide one,
and allow staff who speak your
language to converse with you in
that language.
Leases that you negotiate in a
language other than English must
be translated into that language.
Advertising for housing only in
a language other than English
indicates a preference for certain
national origins or ethnicities over
others, and is not permitted.

Usted tiene el derecho
a usar su idioma preferido

본인이 선호하는 언어를 사용할
권리

Proveedores de viviendas
privadas no tienen que proporcionar una/un traductor/a, pero
deben hablar con éste/a si usted
lo/a proporciona. En cambio, si el
personal de la vivienda habla su
idioma, el proveedor debe permitir que este personal se comunique con usted en su idioma.

개인 주택 공급자가 직접 통역자를 제공해
야 하는 의무는 없지만, 세입자가 통역자
를 고용한 경우 주택 공급자는 해당 통역
자를 통해 이야기해야 하고 통역자가 세입
자의 언어로 세입자와 대화를 나누도록 허
용해야 합니다.

Si el contrato de arrendamiento
se negoció en otro idioma aparte
de Inglés, debe ser traducido al
idioma en el que se negoció.

Mayroon Kayong Karapatan
na Gamitin ang Inyong
Pinipiling Wika
Ang mga nagkakaloob ng serbisyo
ng pabahay ay hindi kailangang
magkaloob sa inyo ng isang
tagasalin-wika, ngunit kailangan
na makipag-usap sila sa isang
tagasalin-wika kung magkaloob
kayo nito, at pahintulutan ang empleyado na nagsasalita ng inyong
wika na makipag-usap sa inyo sa
nasabing wika.

세입자가 영어 외 언어로 임대차 계약 협
상을 진행하는 경우 계약서를 해당 언어로
번역해야 합니다.
영어 외 언어로만 주거지를 광고하는 행위
는 특정 출신 국가나 인종을 보다 선호한
다는 의미이며 이는 허용되지 않습니다.

Toda la publicidad de vivienda
debe ser traducida en Inglés
en todos los casos. No hacerlo,
indica una preferencia a ciertos
orígenes nacionales o etnicidades, lo cual está prohibido.
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您有權使用偏好的語言
私人住房提供者無須提供譯者，但他
們必須與您提供的譯者溝通，並允
許使用您的語言人員使用該語言與
您對話。
如果您使用非英文的語言協商，則必
須將租賃內容翻譯成該語言。
僅提供非英文之語言的住房廣告表示
偏好特定國籍或種族，且不被允許。

Quý Vị Có Quyền Nói
Ngôn Ngữ Quý Vị Thích
Hợp
Những người tư nhân cho mướn nhà
không bắt buộc phải cung cấp thông
dịch viên cho quý vị, nhưng họ cần
phải nói chuyện với người thông dịch
mà quý vị cung cấp và cho phép các
nhân viên nói cùng ngôn ngữ với quý
vị tiếp chuyện với quý vị bằng ngôn
ngữ đó.

Ang mga upa na inyong inareglo sa
sariling wika ay railangan isalin sa
piniling wika.

Nếu quý vị có thỏa thuận hợp đồng
mướn nhà bằng ngôn ngữ không
phải là tiếng Anh thì hợp đồng đó phải
được dịch sang ngôn ngữ đó.

Ang advertising sa pabahay para
lang sa wikang bukod sa Ingles ay
nagpapahiwatig ng isang pagkiling
sa ilang mga pinagmulang bansa
o etnisidad kumpara sa iba, at ay
hindi pinapahintulutan.

Quảng cáo cho mướn nhà bằng ngôn
ngữ ngoài tiếng Anh chứng tỏ rằng
họ ưa chuộng một quốc gia hoặc một
chủng tộc cố định hơn một quốc gia
và một chủng tộc khác, và điều này
không được phép.
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6. Assistance Animals

NO!

You Have The Right To
Your Assistance Animal

Usted tiene derecho a su
animal de servicio

Housing providers must allow
you to keep or acquire an assistance animal if necessary as a
reasonable accommodation for
physical or mental disabilities
without charging a pet deposit
or extra rent. Housing providers
can’t have assistance animal
breed or size restrictions, but do
not have to approve a request if
the animal poses a direct health
or safety threat or will cause
substantial property damage.
Remember, assistance animals
are not pets. Housing providers
can request information confirming your need for an assistance
animal, but they don’t have a right
to any additional information,
such as your medical diagnosis.
Beware of online certificates for
“emotional support animals” —
these will not be enough to show
that you need an animal to help
with your disability.

Proveedores de vivienda deben
permitirle tener o adquirir un
animal de asistencia si es necesario como un ajuste razonable para su condición física o
discapacidad mental, sin exigir
un cobro o depósito adicional.
Los proveedores de vivienda no
pueden restringir ciertas razas de
animales de asistencia o tener
restricciones de tamaño si el animal no presenta un riesgo para la
salud, la seguridad directa, o si no
causará daños materiales considerables. Recuerde, los animales
de servicio no son mascotas. Los
proveedores de vivienda pueden
solicitar una nota de su proveedor
de salud para confirmar la necesidad, pero no tienen derecho a
ninguna información adicional,
tal como un diagnóstico médico.
Tenga cuidado con los certificados en línea para “animales de
apoyo emocional” — estos no
serán suficientes para demostrar
que usted necesita un animal para
ayuda con su discapacidad.

Mayroon Kayong Karapatan
para sa Inyong Assistance
Animal

장애인 보조 동물에 대한 권리
주택 공급자는 신체 또는 정신적 장애를
가지고 있는 세입자가 합리적인 편의상 보
조동물을 필요로 하는 경우 애완동물 보증
금이나 추가 임대료를 부과하지 않고 장애
인 보조동물을 구하거나 계속 기르도록 허
락해야 합니다. 주택 공급자는 장애인 보
조 동물의 혈통이나 크기를 제한할 수 없
지만 그러한 동물이 직접적인 건강 또는
안전상의 위협이 되거나 실질적인 재산상
의 손해를 야기할 경우 장애인 보조 동물
을 기르겠다는 요청을 승인하지 않아도 됩
니다. 그렇지만 장애인 보조 동물은 애완
동물과는 다릅니다. 주택 공급자는 세입자
가 장애인 보조 동물이 필요한지 확인해
주는 의료인의 증명서를 요청할 수 있지만
세입자의 의료 진단서와 같은 추가 정보를
요청할 권리는 없습니다. “정서적으로 도
움이 되는 동물”에 대한 온라인 증명서는
장애인 보조 동물의 필요성을 입증하기에
충분하지 않습니다.
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Ang mga nagkakaloob ng serbisyo ng
pabahay ay dapat kayong pahintulutan
na mapanatili o kumuha ng assistance
animal kung kinakailangan bilang isang
makatuwirang akomodasyon para sa
pisikal o pangkaisipang kapansanan
nang hindi naniningil ng deposito
para sa alagang hayop o dagdag na
singil sa upa. Ang mga nagkakaloob
ng serbisyo ng pabahay ay hindi
maaaring magbawal sa pagpapalahi
ng alagang hayop o limitasyon sa laki
nito, ngunit hindi kailangang aprubahan
ang isang kahilingan kung ang hayop
ay nagbabanta ng tuwirang panganib
sa kalusugan o kaligtasan o magiging
sanhi ng malaking pinsala sa ari-arian.
Tandaan, ang mga assistance animal
ay hindi mga alagang hayop. Maaaring
humiling ang mga nagkakaloob ng
serbisyo ng pabahay ng isang abiso
mula sa tagapagkaloob ng serbisyo
sa pangangalaga ng kalusugan upang
makumpirma ang inyong pangangailangan, ngunit wala silang karapatan sa
anumang karagdagang impormasyon,
tulad ng inyong medikal na diagnosis.
Mag-ingat sa mga online na certificate para sa mga “emotional support
animal” — ang mga ito ay di sapat
para maipakitang kailangan ninyo ng
alagang hayop upang makatulong sa
inyong kapansanan.

您有權擁有協助性動物
住房提供者必須允許您視需要保有或
取得協助性動物，做為針對生理或心
理殘疾的合理住所，而無須支付寵物
費用或額外租金。住房提供者不能禁
止協助性動物的品種或大小限制，但
在動物造成直接健康或安全威脅，或
會導致重大財產損失時，則無須核准
該要求。請記住，協助性動物不是寵
物。住房提供者可以要求健保提供者
提供紀錄，以確認您的需求，但他們
無權要求任何其他的資訊，例如醫療
診斷書。注意「情感依賴性動物」線
上憑證─這些將不足以表示您需要該
動物協助您的殘疾。

Quý Vị Có Quyền Ở
Chung Với Một Thú Vật
Trợ Giúp
Những người cung cấp nhà phải cho
phép quý vị giữ hoặc xin một thú vật
trợ giúp nếu điều đó cần thiết và hợp
lý cho sự khuyết tật thể xác cũng như
tinh thần mà không bắt buộc quý vị
trả thêm tiền deposit hoặc tiền mướn.
Người cung cấp nhà không thể đưa
ra quy luật của giống thú vật hoặc
kích cỡ của thú vật trợ giúp quý vị.
Tuy nhiên, họ có thể từ chối cho quý
vị mướn nếu thú vật trợ giúp đó ảnh
hưởng trực tiếp đến sức khỏe hoặc
có nguy cơ phá hoại nhà cửa. Xin
nhớ rằng, động vật trợ giúp không
phải là động vật nuôi cho vui. Người
cung cấp nhà cửa có thể yêu cầu quý
vị trình giấy chứng nhận của bác sĩ
đồng ý là quý vị cần một động vật trợ
giúp, nhưng họ không được quyền hỏi
về căn bệnh của quý vị. Cẩn thận khi
mua giấy chứng nhận “động vật trợ
giúp tinh thần” từ trên mạng – vì có
thể giấy tờ đó không đủ chứng minh
về tình trạng khuyết tật của quý vị.
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7. Disability

You Have The Right
To Access Housing
Regardless Of Disability
You have the right to an interactive process with your housing
provider to identify reasonable
accommodations that change the
building policy, rule, or practice
to allow you to use and enjoy
your home. Common reasonable
accommodations include:
• Parking as close to your unit as
possible
• Assistance animals
• Caregivers, including live-in
caregivers
• Financial accommodations,
such as co-signers or special
consideration if your disability
is the sole cause of your low
income or poor credit

Usted tiene el derecho
de acceso a la vivienda
independientemente de
su discapacidad
Usted tiene el derecho a un proceso interactivo con su proveedor
de vivienda para identificar las
adaptaciones razonables que
cambian las políticas, normas o
prácticas para permitir que usted
use y disfrute de su casa. Adaptaciones razonables comunes
incluyen:
• Estacionamiento tan cercano a
su unidad como sea posible

Mayroon Kayong Karapatan
na Maka-access ng Pabahay
Anuman ang Inyong Kapansanan

장애여부와 상관없이 주거할 수
있는 권리
세입자는 해당 거처가 세입자의 보금자리
가 될 수 있도록 건물의 정책, 규정 또는 절
차를 변경하는 합리적인 편의제공에 대해
주택 주택공급자와의 대화를 통해 확인할
수 있는 권리가 있습니다. 합리적인 편의
제공의 일반적인 예는 다음과 같습니다.

Mayroon kayong karapatan sa isang
interactive na proseso sa nagkakaloob ng serbisyo ng pabahay
sa inyo para makilala ang mga
makatuwirang akomodasyon na
magbabago sa patakaran ng gusali,
tuntunin, o pamamalakad para
pahihintulutan kayo na gamitin at
ma-enjoy ang inyong tirahan. Kabilang sa mga karaniwang makatuwirang akomodasyon ang:

• 가능한 한 집과 가까운 주차장
• 장애인 보조 동물
• 입주 관리인을 비롯한 관리인
• 세입자의 소득이나 신용도가 낮은 유일
한 원인이 장애인 경우 특별 대우 또는
보증인과 같은 금융 지원

• Pagpaparada ng malapit sa
inyong unit hangga’t maaari

• Animales de asistencia

• Mga assistance animal

• Asistentes de salud, incluyendo
asistentes que vivan en su
unidad

• Mga tagapag-alaga, kasama na
ang mga kasamahan sa bahay na
tagapag-alaga

• Acuerdos financieros especiales, como permitir un aval
o una consideración especial
si su discapacidad es la única
causa de sus ingresos bajos o
mal crédito

• Mga pinansiyal na akomodasyon,
tulad ng mga co-signer o espesyal na konsiderasyon kung ang
inyong kapansanan ay ang nagiisang sanhi ng inyong mababang
kita o hindi magandang kredito
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您有權在不論殘疾的情況下
使用住房
您有權與住房提供者進行互動溝通，
以辨別合理的輔助服務，其可變更建
設政策、規定或常規，允許您使用
並享受您的家。一般的合理扶助服
務包括：
• 停車處離您的住所越近越好
• 援助性動物
• 看護，包括同住的看護
• 如果您的殘疾狀況是低收入或不良
信用的唯一原因，那麼您可以要求
財務輔助服務，例如共同簽署者或
特殊考量

Quý Vị Có Quyền Tìm
Chổ Ở Bất Chấp Vấn Đề
Khuyết Tật
Quý vị có quyền làm thủ tục trao đổi
với người cung cấp nhà để đưa ra các
yêu cầu hợp lý cho chổ ở mà có thể
thay đổi quy luật hoặc thói quen của
chung cư, để cho phép quý vị đươc ở
một cách thoải mái. Các thay đổi hợp
lý thông thường cho chổ ở bao gồm:
• Chổ đậu xe gần căn hộ của quý vị
• Cho phép động vật trợ giúp ở chung
• Người chăm sóc, kể cả người chăm
sóc tại gia
• Người phụ giúp tài chánh, như một
người đứng tên chung hoặc một
trường hợp đặc biệt vì quý vị mất
lợi tức do tình trạng khuyết tật
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It’s illegal to refuse to allow you to
modify your home, at your own
expense, to reasonably accommodate your disability. Look out for
other common violations like:

Es ilegal negarse a permitirle
modificar su vivienda, si usted
paga el costo, para ajustarla a su
discapacidad. Tenga cuidado con
éstas violaciones comunes:

세입자가 본인 장애로 인해 합리적인 수
준으로 자비로 집을 개조하는 것을 허용
하지 않는 것은 불법입니다. 다음과 같은
공통적인 위반 행위에 해당하는지 확인하
십시오:

• Refusing to rent because of
your disability, whether real or
simply perceived, presumed, or
assumed by a housing provider

• Negarse a alquilarle debido a
su discapacidad, ya sea una discapacidad real o asumida por
un proveedor de vivienda

• 주택공급자가 세입자의 장애를 실제
로 인식, 추정 또는 가정하고 있는 지
와 관계없이 장애로 인해 임대를 거절
하 는 행위

• Discouraging you from renting
or refusing to rent you an
available unit because of your
mobility impairment

• Desalentar o negarle la oportunidad de alquilar una unidad
disponible debido a su impedimento móvil

• 거동이 불편하기 때문에 임대 가능한 1
층 주택을 임대해야 하는 기회를 박탈하
거나 거부하는 행위

• Requiring higher deposits in
case your wheelchair scuffs the
walls and floors

• Requerir un depósito más alto
en caso de que su silla de ruedas raye las paredes y suelos
de la unidad

• Refusing to read your housing
paperwork to you despite your
vision impairment

Iligal na tanggihan kayong pahintulutan na baguhin ang inyong
tirahan, sa inyong sariling gastusin,
para makatuwiran na makatulong sa
inyong kapansanan. Mag-ingat sa
iba pang mga karaniwang paglalabag tulad ng:
• Pagtatanggi sa upa dahil sa
inyong kapansanan, tunay man
o palagay lang, haka-haka, o
palagay ng isang nagkakaloob ng
serbisyo ng pabahay
• Pagpipigil o pagtatanggi sa
inyong oportunidad na magpaupa ng isang available na 1st
floor na unit dahil sa inyong
kahirapan sa pagkilos

• 휠체어로 인해 벽이나 바닥에 흠이 생기
는 경우를 우려하여 더 많은 보증금을
요구하는 행위
• 시각 장애가 있는 세입자에게 주택 관련
서류를 읽어주는 것을 거부하는 행위

• Humihiling ng mas mahal
na deposito kung sakali na
magasgas ng inyong wheelchair
ang mga pader at sahig

• Negarse a leerle documentos
de vivienda en voz alta a pesar
de sus limitaciones visuales

• Ang pagtatanggi na basahin sa
inyo ang inyong mga papeles
sa pabahay sa kabila ng inyong
kahinaan ng mata na makakita
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拒絕允許您自費裝潢您的家以合理適
應殘疾是違法行為。請留意其他常見
的違規情況，例如：
• 因殘疾而拒絕租賃（無論真實或住
房提供者認為、推測或假設）
• 因行動不便而阻礙或拒絕給予可租
1 樓的租賃機會
• 在輪椅損及牆壁和地板的情況下要
求較高的押金
• 儘管有視覺障礙仍拒絕為您閱讀
住房文件

Là một điều bất hợp pháp nếu họ từ
chối không cho quý vị sửa đổi căn
hộ hợp lý, khi quý vị trả trừ tiền túi
của mình. Để ý các điều trái lệ thông
thường như:
• Từ chối cho mướn nhà vì quý vị bị
khuyết tật, dù khuyết tật thấy rõ hay
cảm giác là quý vị bị khuyết tật
• Gây chán nản hay từ chối cho quý
vị mướn căn hộ ở lầu 1 vì quý vị có
vấn đề đi lại khó khăn
• Bắt phải trả tiền deposit cao hơn vì
thấy quý vị phải dùng xe lăn và có
thể làm trầy tường hoặc sàn nhà
của họ
• Từ chối không đọc các giấy tờ
mướn nhà cho quý vị ngay cả khi
họ biết quý vị bị mù hoặc khiếm thị
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=

=

=
You Have The Right
To Withhold Your
Immigration Status
California housing providers may
not require U.S.-issued identification, such as a driver’s license,
visa, or Social Security number.
(Credit and background checks
may be conducted with a name
and previous address.) Providers
must accept foreign-issued identification, such as Consular ID cards
and passports. They cannot ask
prospective tenants whether they
are in the country legally.

Tiene el derecho a no revelar su estatus migratorio

이민 및 거주 신분을 알리지 않
을 권리

Los proveedores de vivienda en
California no pueden requerir
una identificación de una agencia
Estadounidense, como una licencia de conducir, visa, o el número
de Seguro Social. (El historial de
crédito y verificación de antecedentes penales pueden llevarse a
cabo con su nombre y su domicilio anterior.) Los proveedores
deben aceptar la identificación del
extranjero, como tarjetas de identificación consulares y pasaportes.
Los proveedores no tienen el
derecho a preguntarle si está en el
país legalmente.

캘리포니아 주의 주택 공급자는 운전 면
허증, 비자, 사회 보장 번호와 같은 미국에
서 발급된 신분증을 요구할 수 없습니다. (
단, 이름 및 이전 주소로 신용 평가 및 신원
조사를 할 수 있습니다.) 주택 공급자는 영
사 ID 카드 및 여권 등 외국에서 발행된 신
분 증명을 인정해야 하며, 합법적으로 국
내에 거주하는지를 장래의 임차인에게 물
을 수 없습니다.

Mayroon Kayong Karapatan
ng Hindi Sabihin ang Inyong
Katayuan sa Imigrasyon
Ang mga nagkakaloob ng serbisyo
ng pabahay sa California ay hindi
kinakailangan humingi ng ipinalabas sa Estados Unidos na ID, tulad
ng driver’s license, visa, o numero
ng Social Security. (Credit at mga
background check ay maaaring
isagawa gamit ang pangalan at
nakaraang address.) Ang mga nagkakaloob ng serbisyo ng pabahay
ay dapat tumanggap ng mga ID na
ipinalabas sa ibang bansa, tulad
ng mga Consular ID card at mga
pasaporte. Hindi nila maaaring
tanungin sa mga posibleng uupa
kung sila ay legal na namamalagi
sa bansa.
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您有權拒絕提供移民身分
加州住房提供者可能不需要由美國頒
發的識別證件，例如駕照、Visa 或
社會安全碼。（可能會使用名字及前
一個居住地地址進行信用和背景調
查。）提供者必須接受國外頒發的識
別證件，例如領事身分證及護照。
他們不能詢問準租戶在該國家的法
律身分。

Quý Vị Có Quyền Không
Tiết Lộ Tình Trạng Di Trú
Của Mình
Các người cung cấp nhà cửa có thể
không cần xem ID Hoa Kỳ như bằng
lái xe, giấy visa, hoặc số an sinh xã
hội. (Để kiểm tra tình trạng tài chánh
hay tiểu sử của quý vị họ có thể dùng
tên và địa chỉ nơi quý vị ở trước đây).
Họ cũng phải chấp nhận thẻ ID nước
ngoài, như ID do Lãnh Sự Quán cấp
và hộ chiếu nước ngoài. Họ không có
quyền hỏi nếu quỵ vị ở Mỹ bất hợp
pháp hay không.
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9. Harassment

You Have The Right
To Housing Without
Harassment

Usted tiene el derecho a
la vivienda sin acoso

Harassment singles you out or
makes you feel uncomfortable
because of your protected status.
Common examples include
suggestive statements, slurs,
and offers for reduced rent in
exchange for sexual services or
dates. Housing providers can also
be responsible for the conduct of
other tenants.

Es prohibido el acoso que le haga
sentir incómoda/o basado a sus
características protegidas. Los
ejemplos más comunes incluyen
declaraciones sugestivas, calumnias, y ofertas de renta reducida
a cambio de servicios sexuales o
citas románticas. Los proveedores
de vivienda también pueden ser
responsables de la conducta de
los otros inquilinos.

Recent examples of harassment
include:

Ejemplos recientes de acoso
incluyen:

• Calling you or your immigrant
family “illegal”

• Llamarle a usted o su familia
inmigrante “ilegal”

• Calling you or your Muslim
family “terrorists”

• Llamarles a sus familiares
musulmanes “terroristas”

• Asking offensive questions
about your sex life

• Hacerle preguntas ofensivas
sobre su vida sexual

• Harassing or pressuring you
about your religious beliefs

• Comentarios sobre sus creencias religiosas

• Complaining about the smell of
your family’s food or the type of
music you listen to

• Quejarse del olor de la comida
de su familia o el tipo de
música que escuchan

Mayroon Kayong Karapatan sa Pabahay ng Walang
Harassment

괴롭힘 없이 거주할 권리
세입자의 보호 상태를 이유로 고립되거나
불편한 기분을 느끼도록 만드는 것은 괴롭
힘에 해당합니다. 일반적인 예로는 외설적
인 표현, 비방이나 중상, 성관계 또는 데이
트를 대가로 임대료를 낮춰주겠다는 제안
등이 포함됩니다. 주택 공급자는 또한 다
른 세입자의 행위에 대해서도 책임이 있
습니다.

• 세입자 또는 이슬람 가정을 “테러리스
트”라고 호칭하는 행위

Ang harassment ay nagdudulot
ng paghihiwalay o di kayo nagiging komportable sanhi ng inyong
protektadong katayuan Ang mga
karaniwang halimbawa ay ang
mga may masamang pahiwatig,
paninirang puri, at mga pag-aalok
ng mas mababang upa bilang
kapalit ng mga seksuwal na serbisyo o date. May pananagutan rin
ang mga nagkakaloob ng serbisyo
ng pabahay sa pag-uugali ng iba
pang mga umuupa.

• 성생활에 대한 모욕적인 질문을 하는
행위

Ang mga pinakahuling halimbawa
ng harassment ay kinabibilang ng:

• 종교적 믿음에 대해 괴롭히거나 압박을
가하는 행위

• Pagtawag sa inyo o sa inyong
imigranteng pamilya na “iligal”

• 가족이 먹는 음식에서 나는 냄새나 즐겨
듣는 음악 종류에 대해 불평하는 행위

• Pagtawag sa inyo o sa inyong
Muslim na pamilya na “mga
terorista”

최근의 괴롭힘 예:
• 세입자 또는 이민 가정을 “불법 체류자”
라고 호칭하는 행위

• May masasamang tanong tungkol
sa inyong sex life
• Pagha-harass o pamimilit sa inyo
tungkol sa inyong mga paniniwala sa relihiyon
• Pagrereklamo sa amoy ng pagkain ng inyong pamilya o uri ng
musika na pinapakinggan ninyo
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您有權在不受騷擾情況下使
用住房
騷擾引起您的反感或因受保護的狀態
而使您感到不舒服。一般範例包含暗
示性言論、辱罵，以及提供降低租金
以換取性服務或約會。住房提供者也
有管理其他租戶的責任。
最近騷擾的範例包括：
• 說您或您的移民家庭是「非法移
民」
• 說您或您的穆斯林家庭是「恐怖
分子」
• 詢問性生活相關的侵犯性問題
• 由於宗教信仰而對您騷擾或施壓
• 抱怨家庭食物的氣味或您在聽的
音樂類型

Quý Vị Có Quyền Tìm Chổ
Ở Mà Không Bị Quấy Rầy
Liên Tục
Sự quấy rầy liên tục làm cho quý vị
cảm thấy không an toàn thoải mái vì
quý vị thuộc vào nhóm người được
bảo vệ. Những trường hợp thường
gặp bao gồm những câu nói móc, chửi
bới, và đưa ra đề nghị giảm tiền thuê
nếu quý vị cặp đôi hay giao thiệp tình
dục với họ. Người cung cấp nhà cũng
phải có trách nhiệm với những người
thuê khác khi họ đối xử không tốt với
quý vị.
Các vị dụ gần đây liên quan đến việc
quấy rầy liên tục bao gồm:
• Gọi quý vị hay người trong gia đình
quý vị là “dân bất hợp pháp” (illegal)
• Gọi quý vị hay người Đạo Hồi trong
gia đình quý vị là “dân khủng bố”
(terrorists)
• Hỏi những câu hỏi mích lòng về đời
sống tình dục của quý vị.
• Quấy rầy hay gây áp lực về tính
ngưỡng của quý vị
• Phàn nàn về mùi đồ ăn quý vị và gia
đình nấu hay thể loại nhạc mà quý
vị nghe
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Discrimination

California law protects renters and
homebuyers from discrimination
and harassment because of race,
color, religion, national origin,
ancestry, disability, sex, gender,
gender identity, gender expression, sexual orientation, source
of income, marital status, familial
status, genetic information, age,
immigration status, primary
language, or citizenship. These
characteristics are protected
under the law from discrimination
in accessing and living in almost
all types of housing.
A person or entity who controls
your housing or any housingrelated services can’t discriminate
against you. This includes:
• property owners
• managers
• maintenance staff
• real estate brokers and agents
• homeowners associations
• mobile home parks
• local housing authorities and
governments
• hotel, motel, and vacation
rental owners and management
companies

La ley de California protege a
los inquilinos y compradores de
vivienda contra la discriminación
y acoso debido a su raza, color,
religión, origen nacional, origen
ancestral, discapacidad, sexo,
género, identidad de género,
expresión de género, orientación
sexual, fuente de ingresos, estado
civil, estado familiar, información genética, edad, estatus
migratorio, idioma primario o
ciudadanía. Estas características
están protegidas por la ley de la
discriminación en el acceso y la
vida en casi todos los tipos de
vivienda.

캘리포니아 주 법은 인종, 피부색, 종교, 출
신 국가, 혈통, 장애 여부, 성별, 성 정체성,
성별 표현, 성적 성향, 소득원, 혼인 여부,
가족 상황, 유전 정보, 연령, 이민 여부, 주
언어 또는 시민권 소지 여부를 이유로 임
차인 및 주택 구매자를 차별하거나 괴롭히
지 못하도록 보호합니다.거의 모든 유형의
주택을 확보하고 거주하는 데 있어 이러한
특성은 차별로부터 법적으로 보호됩니다.

Una persona o entidad que controle su vivienda o cualquier servicio relacionado con la vivienda
no le puede discriminar a usted.
Estas entidades incluyen a:

• 부동산 중개인 및 대리인

• los dueños de la propiedad

Pinoprotektahan sa ilalim ng batas
ng California ang mga umuupa at
bumibili ng bahay mula sa diskriminasyon at harassment dahil sa
lahi, kulay, relihiyon, pinagmulang
bansa, lahi, kapansanan, kasarian,
gender identity, gender expression,
sexual orientation, pinagmumulan ng kita, marital status, familial
status, genetic na impormasyon,
age, katayuan sa imigrasyon,
pangunahing wika, o citizenship.
Ang mga katangiang ito ay protektado sa ilalim ng batas mula sa
diskriminasyon sa pag-access at
pamumuhay sa halos lahat ng uri
ng pabahay.

주택 또는 주택 관련 서비스를 관리하는
개인이나 법인 또한 세입자에게 불리하
도록 차별할 수 없습니다. 여기에 포함되
는 대상:
• 집주인
• 관리인

Ang isang tao o entity na nagkokontrol sa inyong pabahay o anumang
serbisyo na may kaugnayan sa
pabahay ay hindi maaaring gamitin
ng may diskriminasyon laban sa
inyo. Kabilang dito ang:

• 유지 관리 담당 직원
• 주택 소유자 협회
• 이동 주택 단지
• 지역의 주거 담당 기관 및 주 정부

• mga may-ari ng ari-arian

• 호텔, 모텔 및 휴가용 임대 주택 소유자
및 관리 회사

• mga manager

加州法律保護租戶和購屋者免於因為
種族、膚色、區域、國籍、血統、殘
疾、生理性別、心理性別、性別認
同、性別表現、性別取向、收入來
源、婚姻狀況、家庭狀況、遺傳資
訊、年齡、移民身分、主語言或公民
身分，而受到歧視和騷擾。這些特徵
皆受法律保護，而免於在所有類型的
住房進出和居住中受到歧視。
控制您住房或任何住房相關服務的任
何人或實體不能對您有所歧視。其
中包括：
• 業主
• 經理
• 維修人員
• 不動產經紀人及仲介
• 屋主協會
• 流動住宅公園
• 當地住房機構及政府
• 飯店、汽車旅館和渡假租賃主及
管理公司

Luật pháp California bảo vệ người
mướn nhà và người mua nhà tránh
khỏi việc kỳ thị và bị quấy rầy liên tục
chỉ vì màu da, sắc tộc, tính ngưỡng,
nơi xuất xứ, tổ tiên, khuyết tật, khuynh
hướng tình dục, giới tính, biểu lộ giớ
tính, cách kiếm lợi tức, tình trạng hôn
nhân, tình trạng gia đình, tin tức về
di truyền, tình trạng di trú, ngôn ngữ
chính, hoặc tình trạng công dân. Các
đặc tính này được luật pháp bảo vệ
tránh bị kỳ thị trong việc tìm kiếm nơi ở.
Một cá nhân hay một tổ chức quản lý
nhà cửa của quý vị hoặc các dịch vụ
liên quan đến nhà cửa không thể kỳ thị
với quý vị. Các người này bao gồm:
• Các chủ nhà
• Các người quản lý (manager)
• Nhân viên sửa chửa
• Những người làm môi giới bất động
sản
• Các đoàn thể quản lý (homeowner
association)

• maintenance staff

• Các nơi có mobile home

• personal de mantenimiento

• real estate brokers at ahente

• agentes financieros

• mga samahan ng homeowner

• Các cơ quan quản lý nhà cửa thuộc
về địa phương và chính phủ

• gerentes

• mobile home parks

• asociaciones de propietarios

• lokal na awtoridad o pamahalaan
para sa pabahay

• parques para casas móviles
• autoridades locales de vivienda
y gobiernos

• hotel, motel, at vacation rental na
may-ari at mga nangangasiwang
kompanya nito

• propietarios de hoteles, moteles y casas vacacionales
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• Các chủ khách sạn, nhà trọ và nơi
cho mướn nghỉ mát và các cơ quan
quản lý
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Neighbors

The law even prohibits harassment from your neighbors based
on a protected characteristic,
and may hold accountable a
housing provider for your neighbors’ harassment if it fails to
address this type of harassment
once notified.

La ley incluso prohíbe el acoso
por parte de sus vecinos basado
en las características protegidas.
Un proveedor de vivienda puede
ser responsable por este tipo de
incidente si no intenta corregir
este acoso una vez que haya
sido notificado.

Ipinagbabawal rin sa bata ang
harassment mula sa inyong mga
kapitbahay batay sa isang protektadong katangian, at maaaring
bigyang pananagutan ang isang
nagbibigay ng serbisyo ng pabahay
para sa harassment sa inyong
kapit-bahay kung nabigo nitong
matugunan ang ganitong uri ng
harassment sa sandaling naipaalam ito.

이 법은 보호받을 수 있는 특성을 근거로
하는 이웃으로부터의 괴롭힘까지도 금지
하며 통지 후에도 주택 공급자가 이러한
유형의 괴롭힘을 처리하지 못할 경우 이웃
의 괴롭힘에 대해 책임을 질 수 있습니다.
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根據受保護的特徵，該法律甚至禁止
來自鄰居的騷擾，若一旦通知為無法
解決此類型的騷擾時，能要求住房提
供者為鄰居的騷擾負責。

Luật pháp cấm sự quấy rầy liên tục
đối với một người láng giềng vì họ
thuộc nhóm người có các đặc tính
được bảo vệ, và có thể bắt buộc
người cung cấp nhà chịu trách nhiệm
nếu người láng giềng bị quấy rầy
phàn nàn mà không được can thiệp.
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DFEH

The mission of the Department of
Fair Employment and Housing is
to protect the people of Califor-nia
from unlawful discrimination in
employment, housing and public
accommodations, and from the
perpetration of acts of hate
violence and human trafficking. If
you believe you have experi-enced
discrimination, call, visit, or
submit a complaint form to the
DFEH online.
If you have a disability that prevents you from submitting a written pre-complaint form online, by
mail, or email, the DFEH
can assist you by scribing your
pre-complaint by phone or, for
individuals who are Deaf or Hard
of Hearing or have speech disabilities, through the California Relay
Service (711), or call us through
your VRS at (800) 884-1684
(voice). To schedule an appointment, contact the Communication
Center at 800-884-1684 (voice) or
800-700-2320 (TTY) or by email at
contact.center@dfeh.ca.gov. The
DFEH is committed to providing
access to our materials in an
alternative format as a reasonable
accommodation for people with
disabilities when requested.

La misión del Departamento
de Igualdad en el Empleo y la
Vivienda (DFEH) es proteger a los
habitantes de California de actos
ilícitos de discriminación en el
lugar de trabajo, en las viviendas y
servicios públicos, como también
de la perpetración de actos de
violencia. Si usted cree que ha
sido discriminado o acosado por
un proveedor de vivienda, puede
presentar una queja por discriminación ante el DFEH. El proceso
de quejas comienza con llenar y
entregar un formulario titulado
“formulario antes de denuncia.”
En general, debe presentar esta
solicitud dentro de un año desde el
último incidente de discriminación,
acoso o represalias.
El DFEH se compromete a proporcionarle acceso a materiales en un
formato alternativo y asistencia a
cualquiera que necesite ayuda para
acceder y comprender nuestra
información. Si usted tiene una
discapacidad que le impide presentar un formulario de “formulario
antes de denuncia” por escrito en
linea, por correo o por correo electrónico, el DFEH puede ayudarle
a escribir su “formulario antes de
denuncia” por teléfono. Si usted
necesita una traducción a su idioma nativo, por favor póngase en
contacto con nosotros para coordinar una acomodación. Comience
con una llamada al 800-884-1684
(voz), 800-700-2320 (TTY), Servicio
de Retransmisión de California al
711, o envíe un correo electrónico
a contact.center@dfeh.ca.gov.

Ang misyon ng Department of Fair
Employment and Housing ay protektahan ang mga tao sa California
mula sa labag sa batas na diskriminasyon sa trabaho, pabahay at pampublikong akomodasyon, at mula sa
pagsasagawa ng mga kilos ng puot
at human trafficking. Kung naniniwala kayo na nakaranas kayo ng
diskriminasyon, tumawag, bumisita,
o mag-sumite ng reklamo gamit ang
complaint form sa DFEH online.

고용, 주거 및 공공시설 내에서 불법적인
차별 및 증오 폭력 및 인신매매 행위 범죄
로부터 캘리포니아 주민을 보호하는 것
은 공정 고용 주택국(Department of Fair
Employment and Housing)의 임무입니
다. 차별을 경험했다고 생각되면 DFEH에
전화 및 방문하거나 온라인으로 불만 신고
양식을 제출하십시오.
장애로 인해 온라인, 우편 또는 이메일로
사전 민원 양식을 서면으로 제출하지 못
하는 경우 DFEH는 전화로 민원을 듣고
사전 민원 양식을 작성해 드립니다. 청각
장애인 또는 난청이거나 언어 장애를 갖
고 있는 경우 캘리포니아 주 중계 서비스
(California Relay Service)(711)를 통해 연
락하거나, VRS 서비스(800) 884-1684(
음성)를 통해 DFEH에 직접 전화하십시
오. 방문 약속을 예약하려면 커뮤니케이
션 센터(전화: 800-884-1684(음성) 또
는 800-700-2320(TTY) 또는 이메일:
contact.center@dfeh.ca.gov)로 문의하
십시오. DFEH는 요청이 있는 경우 장애
인을 위한 합리적인 서비스를 제공하기 위
해 대안 형식의 자료를 이용할 수 있도록
노력합니다.

Kung may kapansanan kayo na
humahadlang sa inyong pagsusumite ng isang nakasulat na
pre-complaint form online, sa
koreo, o email, matutulungan kayo
ng DFEH sa pagsusulat sa inyong
pre-complaint sa telepono o, para
sa mga indibdiuwal na Bingi o may
kahirapan sa pandinig o pagsasalita,
gamit ang California Relay Service
(711), o tumawag sa inyong VRS
sa (800) 884-1684 (voice). Para
magpa-schedule ng appointment,
makipag-ugnayan sa Communication Center sa 800-884-1684 (voice)
o sa 800-700-2320 (TTY) o gamit
ang email sa contact.center@dfeh.
ca.gov. Ang DFEH ay may pananagutan sa pagbibigay ng access
sa aming mga materyal sa isang
alternatibong format bilang isang
makatuwirang akomodasyon sa
mga taong may kapansanan kung
hilingin.
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平等就業及住屋部的任務是保護加州
居民免於在就業、住屋及使用公共設
施等方面受到非法歧視，以及免於受
到仇恨犯罪及人口販賣行為的傷害。
如果您確信已受到歧視，請聯絡、前
往或線上提出申訴表格至 DFEH。
如果殘疾狀況讓您無法提交線上、郵
件或電子郵件的手寫預先投訴，DFEH 可以透過電話抄寫您的預先投
訴，或是針對耳聾、重聽或言語障礙
的個人進行協助，只要透過加州轉
接服務 (711)、或是透過 VRS 聯絡
我們，電話是 (800) 884-1684（語
音）。如要安排預約，請聯絡通訊
中心，電話是 800-884-1684（語
音）或 800-700-2320 (TTY)，或
者是郵寄至contact.center@dfeh.
ca.gov。DFEH 保證可視需求提供
不同形式的材料，使殘疾人士享有適
當的住所。

Mục đích của Ban Quản Lý Việc Làm
và Chổ Ở Công Bằng (Department of
Fair Employment and Housing-DFEH)
là để bảo vệ người dân California
không bị kỳ thị trong vấn đề việc làm,
chổ ở và các đài thọ công cộng khác,
và ngăn ngừa những hành động bạo
lực và buôn bán người. Nếu quý vị đã
trãi qua một sự kỳ thị, xin gọi,đi đến
văn phòng, hoặc làm đơn khiếu nại
trên trang mạng của DFEH.
Nếu quý vị bị khuyết tật làm ngăn cản
quý vị làm đơn khiếu nại trên trang
mạng, bằng thơ bưu điện, hay thơ
điện tử, Ban DFEH có thể giúp quý
vị viết đơn khiếu nại khi quý vị gọi
và nói cho họ qua điện thoại, hoặc
những người bị Điếc hay Khiếm Thính
hay không thể nói được, Xin gọi qua
đường dây Dịch Vụ Tiếp Nối (California Relay Service (711)) , hoặc gọi
cho chúng tôi qua số VRS (800) 8841684 (voice). Để lấy hẹn, xin liên lạc
Communication Center qua số 800884-1684 (voice) hoặc 800-700-2320
(TTY) hoặc email contact.center@
dfeh.ca.gov. Ban DFEH quyết tâm
cung cấp cho những người bị khuyết
tật cách tiếp xúc với những tài liệu qua
nhiều cách thức khác nhau.
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Are You a
Victim of
Housing
Discrimination?
Fair Housing is Your Right!
If you have been denied your
housing rights…you may have
experienced unlawful discrimination.

U.S. Department of Housing and Urban Development

103

Revised: 10/2020

HACLA HCV - Client Information Packet

ARE YOU A VICTIM OF HOUSING DISCRIMINATION?
“The American Dream of having a safe and decent place to call ‘home’
reflects our shared belief that in this nation, opportunity and
success are within everyone’s reach.
Under our Fair Housing laws, every citizen is assured the
opportunity to build a better life in the home or apartment of their
choice — regardless of their race, color, religion, sex, national origin,
family status or disability.”

Alphonso Jackson
Secretary

HOW DO YOU RECOGNIZE HOUSING DISCRIMINATION?
UndLaw to:

Under the Fair Housing Act, it is Against the Law to:
•

Refuse to rent to you or sell you housing

•

Tell you housing is unavailable when in fact it is
available

•

Show you apartments or homes only in certain
neighborhoods

•

Set different terms, conditions, or privileges for sale or rental of a
dwelling

•

Provide different housing services or facilities

•

Advertise housing to preferred groups of people only

•

Refuse to provide you with information regarding
mortgage loans, deny you a mortgage loan, or impose different
terms or conditions on a mortgage loan

•

Deny you property insurance

•

Conduct property appraisals in a discriminatory manner

•

Refuse to make reasonable accomodations for persons with a
disability if the accommodation may be necessary to afford such
person a reasonable and equal opportunity to use and enjoy a
dwelling.

•

Fail to design and construct housing in an accessible manner

•

Harass, coerce, intimidate, or interfere with anyone
exercising or assisting someone else with his/her fair housing
rights

104

HACLA HCV - Client Information Packet

Revised: 10/2020

WHERE TO MAIL YOUR FORM OR
INQUIRE ABOUT YOUR CLAIM
For Arkansas, Louisiana, New Mexico, Oklahoma, and Texas:
SOUTHWEST OFFICE
Fair Housing Hub
U.S. Dept. of Housing and Urban Development
801 North Cherry, 27th Floor
Fort Worth, TX 76102
Telephone (817) 978-5900 or 1-888-560-8913
Fax (817) 978-5876 or 5851 • TTY (817) 978-5595
E-mail: Complaints_office_06@hud.gov

For Connecticut, Maine, Massachusetts, New Hampshire, Rhode
Island, and Vermont:
NEW ENGLAND OFFICE
Fair Housing Hub
U.S. Dept. of Housing and Urban Development
Thomas P. O’Neill, Jr. Federal Building
10 Causeway Street, Room 321
Boston, MA 02222-1092
Telephone (617) 994-8320 or 1-800-827-5005
Fax (617) 565-7313 • TTY (617) 565-5453
E-mail: Complaints_office_01@hud.gov

For Iowa, Kansas, Missouri and Nebraska:
GREAT PLAINS OFFICE
Fair Housing Hub
U.S. Dept. of Housing and Urban Development
Gateway Tower II
400 State Avenue, Room 200, 4th Floor
Kansas City, KS 66101-2406
Telephone (913) 551-6958 or 1-800-743-5323
Fax (913) 551-6856 • TTY (913) 551-6972
E-mail: Complaints_office_07@hud.gov

For New Jersey and New York:
NEW YORK/NEW JERSEY OFFICE
Fair Housing Hub
U.S. Dept. of Housing and Urban Development
26 Federal Plaza, Room 3532
New York, NY 10278-0068
Telephone (212) 264-1290 or 1-800-496-4294
Fax (212) 264-9829 • TTY (212) 264-0927
E-mail: Complaints_office_02@hud.gov

For Colorado, Montana, North Dakota, South Dakota, Utah, and
Wyoming:
ROCKY MOUNTAINS OFFICE
Fair Housing Hub
U.S. Dept. of Housing and Urban Development
1670 Broadway
Denver, CO 80202-4801
Telephone (303) 672-5437 or 1-800-877-7353
Fax (303) 672-5026 • TTY (303) 672-5248
E-mail: Complaints_office_08@hud.gov

For Delaware, District of Columbia, Maryland, Pennsylvania,
Virginia, and West Virginia:
MID-ATLANTIC OFFICE
Fair Housing Hub
U.S. Dept. of Housing and Urban Development
The Wanamaker Building
100 Penn Square East
Philadelphia, PA 19107
Telephone (215) 656-0663 or 1-888-799-2085
Fax (215) 656-3419 • TTY (215) 656-3450
E-mail: Complaints_office_03@hud.gov
For Alabama, the Caribbean, Florida, Georgia, Kentucky,
Mississippi, North Carolina, South Carolina, and Tennessee:
SOUTHEAST/CARIBBEAN OFFICE
Fair Housing Hub
U.S. Dept. of Housing and Urban Development
Five Points Plaza
40 Marietta Street, 16th Floor
Atlanta, GA 30303-2808
Telephone (404) 331-5140 or 1-800-440-8091
Fax (404) 331-1021 • TTY (404) 730-2654
E-mail: Complaints_office_04@hud.gov

For Arizona, California, Hawaii, and Nevada:
PACIFIC/HAWAII OFFICE
Fair Housing Hub
U.S. Dept. of Housing and Urban Development
600 Harrison Street, Third Floor
San Francisco, CA 94107-1300
Telephone (415) 489-6524 or 1-800-347-3739
Fax (415) 489-6558 • TTY (415) 436-6594
E-mail: Complaints_office_09@hud.gov
For Alaska, Idaho, Oregon, and Washington:
NORTHWEST/ALASKA OFFICE
Fair Housing Hub
U.S. Dept. of Housing and Urban Development
Seattle Federal Office Building
909 First Avenue, Room 205
Seattle, WA 98104-1000
Telephone (206) 220-5170 or 1-800-877-0246
Fax (206) 220-5447 • TTY (206) 220-5185
E-mail: Complaints_office_10@hud.gov

For Illinois, Indiana, Michigan, Minnesota, Ohio, and Wisconsin:
MIDWEST OFFICE
Fair Housing Hub
U.S. Dept. of Housing and Urban Development
Ralph H. Metcalfe Federal Building
77 West Jackson Boulevard, Room 2101
Chicago, IL 60604-3507
Telephone (312) 353-7776 or 1-800-765-9372
Fax (312) 886-2837 • TTY (312) 353-7143
E-mail: Complaints_office_05@hud.gov

If after contacting the local office nearest you, you still have questions
– you may contact HUD further at:
U.S. Dept. of Housing and Urban Development
Office of Fair Housing and Equal Opportunity
451 7th Street, S.W., Room 5204
Washington, DC 20410-2000
Telephone (202) 708-0836 or 1-800-669-9777
Fax (202) 708-1425 • TTY 1-800-927-9275

To file electronically, visit: www.hud.gov
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PLACE
POSTAGE
HERE

MAIL TO:

Public Reporting Burden for this collection of information is estimated to average 20 minutes per response,
including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data
needed, and completing and reviewing the collection of information.
The Department of Housing and Urban Development is authorized to collect this information by Title VIII of
the Civil Rights Act of 1968, as amended by the Fair Housing Amendments Act of 1988, (P.L. 100-430); Title VI
of the Civil Rights Act of 1964, (P.L. 88-352); Section 504 of the Reha-bilitation Act of 1973, as amended, (P.L.
93-112); Section 109 of Title I- Housing and Community Development Act of 1974, as amended, (P.L. 97-35);
Americans with Disabilities Act of 1990, (P.L. 101-336); and by the Age Discrimination Act of 1975, as amended,
(42 U.S.C. 6103).
The information will be used to investigate and to process housing discrimination complaints. The
information may be disclosed to the United States Department of Justice for its use in the filing of pattern and
practice suits of housing discrimination or the prosecution of the person(s) who committed that discrimination
where violence is involved; and to State or local fair housing agencies that administer substantially equivalent
fair housing laws for complaint processing. Failure to provide some or all of the requested information will
result in delay or denial of HUD assistance.
Disclosure of this information is voluntary.

106

HACLA HCV - Client Information Packet

Revised: 10/2020

HOUSING DISCRIMINATION INFORMATION

Departamento de Vivienda y Desarrollo Urbano Oficina de Derecho Equitativo a la Vivienda
U.S. Department of Housing and Urban Development Office of Fair Housing and Equal Opportunity

Instructions: (Please type or print) Read this form carefully. Try to answer all questions. If you do not know
the answer or a question does not apply to you, leave the space blank. You have one year from the date of the alleged
discrimination to file a complaint. Your form should be signed and dated.

Your Name

Your Address

City

Best time to call

State

Zip Code

Your Daytime Phone No

Evening Phone No

Who else can we call if we cannot reach you?
Contact’s Name

Best Time to call

Daytime Phone No

Evening Phone No

Contact’s Name

Best Time to call

Daytime Phone No

Evening Phone No

1

What happened to you?
How were you discriminated against?
For example: were you refused an opportunity to rent or buy housing? Denied a loan? Told that housing was not available when in fact it was? Treated differently from others seeking housing?
State briefly what happened.

Form HUD-903.1 (1/02)

OMB Approval No. 2529-0011 (exp. 1/31/2011)
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HOUSING DISCRIMINATION INFORMATION

Departamento de Vivienda y Desarrollo Urbano Oficina de Derecho Equitativo a la Vivienda
U.S. Department of Housing and Urban Development Office of Fair Housing and Equal Opportunity

2

Why do you think you are a victim of housing discrimination?
Is it because of your:
• race • color • religion • sex • national origin • familial status (families with children under 18) • disability?

For example: were you denied housing because of your race? Were you denied a mortgage loan because of your
religion? Or turned down for an apartment because you have children?
Briefly explain why you think your housing rights were denied and circle the factor(s) listed above that you believe
apply.

3

Who do you believe discriminated against you?
For example: was it a landlord, owner, bank, real estate agent, broker, company, or organization?
Identify who you believe discriminated against you.

Name

Address

4

Where did the alleged act of discrimination occur?
For example: Was it at a rental unit? Single family home? Public or Assisted Housing? A Mobile Home?
Did it occur at a bank or other lending institution?
Provide the address.

Address

City

State

Zip Code

5

When did the last act of discrimination occur?
Enter the date

/

Is the alleged discrimination continuing or ongoing?

/

Y No
Yes

Signature

Date

Send this form to HUD or to the fair housing agency nearest you. If you are unable to complete this form, you may
call that office directly. See address and telephone listings on back page.
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• Race
• Color
• National origin
• Religion
• Sex
• Familial status (families with children under the age of 18,
or who are expecting a child)
• Handicap (if you or someone close to you has a disability)

If You Believe Your Rights Have Been Violated...
• HUD or a State or local fair housing agency is ready to help you
file a complaint.
• After your information is received, HUD or a State or local fair housing agency will
contact you to discuss the concerns you raise.

Keep this information for your records.

/

Date you mailed your information to HUD:
Address to which you sent the information:

Oﬃce

/

Telephone

Street
City

State

Zip Code

If you have not heard from HUD or a State or local fair housing agency within three weeks from the date
you mailed this form, you may call to inquire about the status of your complaint. See address and telephone listings on back page.
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SOURCE
OF INCOME

THE DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING
THE MISSION OF THE DEPARTMENT OF FAIR EMPLOYMENT
AND HOUSING IS TO PROTECT THE PEOPLE OF CALIFORNIA
FROM UNLAWFUL DISCRIMINATION IN EMPLOYMENT,
HOUSING AND PUBLIC ACCOMMODATIONS, AND FROM
THE PERPETRATION OF ACTS OF HATE VIOLENCE AND
HUMAN TRAFFICKING.

FACT SHEET

“YES, SECTION 8!” RENTAL
ASSISTANCE AND HOUSING
VOUCHERS ARE NOW PROTECTED
FROM DISCRIMINATION!
BEGINNING JANUARY 1, 2020,
LANDLORDS AND HOUSING
PROVIDERS CANNOT TURN
YOU AWAY BECAUSE YOU ARE
RECEIVING RENTAL ASSISTANCE
OR A VOUCHER.1
If you think you have been a victim
of housing discrimination based on a
protected class including source of 		
income, file a complaint.

TO FILE A COMPLAINT
Department of Fair Employment and Housing
dfeh.ca.gov
Toll Free: 800.884.1684
TTY: 800.700.2320

1 This includes housing assistance from any
federal, state, or local housing benefit or subsidy
program, or any financial aid that provides rental
assistance, security deposit assistance, or a housing
subsidy. Additional forms of housing subsidies may
include VASH, Homelessness Prevention and Rapid
Re-Housing Program, HOPWA Housing Opportunities
with AIDS, Security Deposit Assistance Programs,
and others.

6 THINGS YOU NEED TO KNOW
1. Landlords and housing providers cannot advertise
or state a preference for tenants with certain sources
of income. For example, “No section 8; there is a wait
list for people with vouchers or programs.”
2. Landlords and housing providers cannot refuse an
application from you, charge a higher deposit or rent,
or treat you differently in any other way based on the
use of a section 8 voucher or other housing subsidy.
3. Your landlord cannot refuse or delay making repairs
to your home (apartment or residence) because you
pay rent with a form of public or housing assistance.
4. Landlords and housing providers cannot refuse
to enter into or renew a lease because you use a
section 8 housing voucher or other housing subsidy.
For example, “I’m not taking section 8 for your unit.
You need to move.”
5. Landlords and housing providers cannot interrupt or
terminate any tenancy because you are using or plan
to use a section 8 voucher or other housing subsidy.
6. If you are using rental assistance or a section 8
voucher, the housing provider is only allowed to
consider your portion of the rent when deciding to
rent to you. If a landlord or housing provider uses
a financial or income standard that is not solely
based on the portion of rent to be paid by you, then
the housing provider has committed an unlawful
discriminatory housing practice.
You have the right to be free from harassing,
discriminatory, or threatening behavior or
comments that are made based on your source
of income, including from other tenants.
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HOUSING AUTHORITY OF THE CITY OF LOS ANGELES
Notice of Occupancy Rights under the Violence Against Women Act
To all Tenants and Applicants
The Violence Against Women Act (VAWA) provides protections for victims of domestic violence, dating
violence, sexual assault, or stalking. VAWA protections are not only available to women, but are available
equally to all individuals regardless of sex, gender identity, or sexual orientation. The U.S. Department
of Housing and Urban Development (HUD) is the Federal agency that oversees that covered housing
assistance programs comply with VAWA. This notice explains your rights under VAWA. A HUDapproved certification form is attached to this notice. You can fill out this form to document that you are
or have been a victim of domestic violence, dating violence, sexual assault, or stalking, and that you are
requesting to use your rights under VAWA.
Protections for Applicants
If you otherwise qualify for assistance under a covered housing program, you cannot be denied admission
or denied assistance to that program because you are or have been a victim of domestic violence, dating
violence, sexual assault, or stalking.
Protections for Tenants
If you are receiving assistance under a covered housing program, you may not be denied assistance,
terminated from participation, or be evicted from your rental housing because you are or have been a
victim of domestic violence, dating violence, sexual assault, or stalking.
Also, if you or an affiliated individual of yours is or has been the victim of domestic violence, dating
violence, sexual assault, or stalking by a member of your household or any guest, you may not be denied
rental assistance or occupancy rights under the covered program solely on the basis of criminal activity
directly relating to that domestic violence, dating violence, sexual assault, or stalking.
Affiliated individual means your spouse, parent, brother, sister, child, or a person to whom you stand in
the place of a parent or guardian (for example, the affiliated individual is in your care, custody, or control);
or any individual, tenant, or lawful occupant living in your household.
Moving to Another Unit
Upon your request, The Housing Authority of the City of Los Angeles (HACLA) may permit you to move
to another unit and still keep your assistance, subject to the availability of other units.
HACLA will keep confidential requests for emergency transfers by victims of domestic violence, dating
violence, sexual assault, or stalking, and the location of any move by such victims and their families.
HACLA’s emergency transfer plan provides further information on emergency transfers. HACLA can
provide a copy of its emergency transfer plan to you upon request.
Documenting You Are or Have Been a Victim of Domestic Violence, Dating Violence, Sexual
Assault or Stalking
HACLA requires that you provide documentation to “certify” that you are or have been a victim of domestic
violence, dating violence, sexual assault, or stalking. Such request from HACLA must be in writing, and
must give you at least 14 business days from the day you receive the request to provide the
documentation.
Page 1 of 4
111

VAWA-100 (8/2017)

Revised: 10/2020

HACLA HCV - Client Information Packet

HACLA - Notice of Occupancy Rights under the Violence Against Women Act
You can provide one of the following to HACLA as documentation. It is your choice which of the
following to submit.
 A complete HUD-approved certification form given to you by HACLA with this notice, that
documents an incident of domestic violence, dating violence, sexual assault, or stalking. The form
will ask for your name, the date, time, and location of the incident of domestic violence, dating
violence, sexual assault, or stalking, and a description of the incident. The certification form
provides for including the name of the abuser or perpetrator if the name of the abuser or
perpetrator is known and is safe to provide.


A record of a Federal, State, tribal, territorial, or local law enforcement agency, court, or
administrative agency that documents the incident of domestic violence, dating violence, sexual
assault, or stalking. Examples of such records include police reports, protective orders, and
restraining orders, among others.



A statement, which you must sign, along with the signature of an employee, agent, or volunteer
of a victim service provider, an attorney, a medical professional or a mental health professional
(collectively, “professional”) from whom you sought assistance in addressing domestic violence,
dating violence, sexual assault, stalking, or the effects of abuse, and with the professional
selected by you attesting under penalty of perjury that he or she believes that the incident or
incidents of domestic violence, dating violence, sexual assault, or stalking are grounds for
protection.



Any other statement or evidence that HACLA has agreed to accept.

If you fail or refuse to provide one of these documents within the 14 business days, HACLA does not
have to provide you with the protections contained in this notice.
If HACLA receives conflicting evidence that an incident of domestic violence, dating violence, sexual
assault, or stalking has been committed (such as certification forms from two or more members of a
household each claiming to be a victim and naming one or more of the other petitioning household
members as the abuser or perpetrator), HACLA has the right to request that you provide third-party
documentation within thirty 30 calendar days in order to resolve the conflict. If you fail or refuse to provide
third-party documentation where there is conflicting evidence, HACLA does not have to provide you with
the protections contained in this notice.
Confidentiality
HACLA must keep confidential any information you provide related to the exercise of your rights under
VAWA, including the fact that you are exercising your rights under VAWA.
HACLA must not allow any individual administering assistance or other services on behalf of HACLA (for
example, employees and contractors) to have access to confidential information unless for reasons that
specifically call for these individuals to have access to this information under applicable Federal, State,
or local law.
HACLA must not enter your information into any shared database or disclose your information to any
other entity or individual. HACLA, however, may disclose the information provided if:


You give written permission to HACLA to release the information on a time-limited basis.
Page 2 of 4
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HACLA - Notice of Occupancy Rights under the Violence Against Women Act


HACLA needs to use the information in an eviction or termination proceeding, such as to evict
your abuser or perpetrator or terminate your abuser or perpetrator from assistance under this
program.



A law requires HACLA or your landlord to release the information.

VAWA does not limit HACLA’s duty to honor court orders about access to or control of the property. This
includes orders issued to protect a victim and orders dividing property among household members in
cases where a family breaks up.
Reasons a Tenant Eligible for Occupancy Rights under VAWA May be Evicted or Assistance May
Be Terminated
You can be evicted and your assistance can be terminated for serious or repeated lease violations that
are not premised on an act or acts of domestic violence, dating violence, sexual assault, or stalking
committed against you. However, HACLA cannot hold tenants who have been victims of domestic
violence, dating violence, sexual assault, or stalking to a more demanding set of rules than it applies to
tenants who have not been victims of domestic violence, dating violence, sexual assault, or stalking.
The protections described in this notice might not apply, and you could be evicted and your assistance
terminated, if HACLA can demonstrate that not evicting you or terminating your assistance would present
a real physical danger that:
1) Would occur within an immediate time frame, and
2) Could result in death or serious bodily harm to other tenants or those who work on the property.
If HACLA can demonstrate the above, HACLA should only terminate your assistance or evict you if there
are no other actions that could be taken to reduce or eliminate the threat.
Other Laws
VAWA does not replace any Federal, State, or local law that provides greater protection for victims of
domestic violence, dating violence, sexual assault, or stalking. You may be entitled to additional housing
protections for victims of domestic violence, dating violence, sexual assault, or stalking under other
Federal laws, as well as under State and local laws.
Non-Compliance with the Requirements of This Notice
You may report a covered housing provider’s violations of these rights and seek additional assistance, if
needed, by contacting or filing a complaint with the Los Angeles HUD Office of Public Housing at 213534-2463.
For Additional Information
You may view a copy of HUD’s final VAWA rule at https://www.gpo.gov/fdsys/pkg/FR-2016-11-16/pdf/201625888.pdf. Additionally, HACLA must make a copy of HUD’s VAWA regulations available to you if you
ask to see them.
For questions regarding VAWA, please contact HACLA’s information line at (213) 252-2500.
For help regarding an abusive relationship, you may call the National Domestic Violence Hotline at 1800-799-7233 or, for persons with hearing impairments, 1-800-787-3224 (TTY). You may also go to their
website www.thehotline.org.
Page 3 of 4
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HACLA - Notice of Occupancy Rights under the Violence Against Women Act
Residents who have been victims of sexual assault may call the Rape, Abuse & Incest National
Network’s National Sexual Assault Hotline at 800-656-HOPE, or visit the online hotline at
https://ohl.rainn.org/online/.
Residents who are or have been victims of stalking seeking help may visit the National Center for
Victims of Crime’s Stalking Resource Center at https://www.victimsofcrime.org/our-programs/stalkingresource-center.
For help regarding sexual assault or stalking, you may also contact the City of Los Angeles’s Sexual
Assault Hotline 1-800-656-4673 or www.safela.org.
Attachment: Certification form HUD-5382.
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CERTIFICATION OF
U.S. Department of Housing
DOMESTIC VIOLENCE,
and Urban Development
DATING VIOLENCE,
SEXUAL ASSAULT, OR STALKING,
AND ALTERNATE DOCUMENTATION

OMB Approval No. 2577-0286
Exp. 06/30/2017

Purpose of Form: The Violence Against Women Act (“VAWA”) protects applicants, tenants, and
program participants in certain HUD programs from being evicted, denied housing assistance, or
terminated from housing assistance based on acts of domestic violence, dating violence, sexual assault, or
stalking against them. Despite the name of this law, VAWA protection is available to victims of domestic
violence, dating violence, sexual assault, and stalking, regardless of sex, gender identity, or sexual
orientation.
Use of This Optional Form: If you are seeking VAWA protections from your housing provider, your
housing provider may give you a written request that asks you to submit documentation about the incident
or incidents of domestic violence, dating violence, sexual assault, or stalking.
In response to this request, you or someone on your behalf may complete this optional form and submit it
to your housing provider, or you may submit one of the following types of third-party documentation:
(1) A document signed by you and an employee, agent, or volunteer of a victim service provider, an
attorney, or medical professional, or a mental health professional (collectively, “professional”) from
whom you have sought assistance relating to domestic violence, dating violence, sexual assault, or
stalking, or the effects of abuse. The document must specify, under penalty of perjury, that the
professional believes the incident or incidents of domestic violence, dating violence, sexual assault, or
stalking occurred and meet the definition of “domestic violence,” “dating violence,” “sexual assault,” or
“stalking” in HUD’s regulations at 24 CFR 5.2003.
(2) A record of a Federal, State, tribal, territorial or local law enforcement agency, court, or
administrative agency; or
(3) At the discretion of the housing provider, a statement or other evidence provided by the applicant or
tenant.
Submission of Documentation: The time period to submit documentation is 14 business days from the
date that you receive a written request from your housing provider asking that you provide documentation
of the occurrence of domestic violence, dating violence, sexual assault, or stalking. Your housing
provider may, but is not required to, extend the time period to submit the documentation, if you request an
extension of the time period. If the requested information is not received within 14 business days of when
you received the request for the documentation, or any extension of the date provided by your housing
provider, your housing provider does not need to grant you any of the VAWA protections. Distribution or
issuance of this form does not serve as a written request for certification.
Confidentiality: All information provided to your housing provider concerning the incident(s) of
domestic violence, dating violence, sexual assault, or stalking shall be kept confidential and such details
shall not be entered into any shared database. Employees of your housing provider are not to have access
to these details unless to grant or deny VAWA protections to you, and such employees may not disclose
this information to any other entity or individual, except to the extent that disclosure is: (i) consented to
by you in writing in a time-limited release; (ii) required for use in an eviction proceeding or hearing
regarding termination of assistance; or (iii) otherwise required by applicable law.
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TO BE COMPLETED BY OR ON BEHALF OF THE VICTIM OF DOMESTIC VIOLENCE,
DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING
1. Date the written request is received by victim: _________________________________________
2. Name of victim: ___________________________________________________________________
3. Your name (if different from victim’s):________________________________________________
4. Name(s) of other family member(s) listed on the lease:___________________________________
___________________________________________________________________________________
5. Residence of victim: ________________________________________________________________
6. Name of the accused perpetrator (if known and can be safely disclosed):____________________
__________________________________________________________________________________
7. Relationship of the accused perpetrator to the victim:___________________________________
8. Date(s) and times(s) of incident(s) (if known):___________________________________________
_________________________________________________________________
10. Location of incident(s): _____________________________________________________________
In your own words, briefly describe the incident(s):

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
This is to certify that the information provided on this form is true and correct to the best of my
knowledge and recollection, and that the individual named above in Item 2 is or has been a victim of
domestic violence, dating violence, sexual assault, or stalking. I acknowledge that submission of
false information could jeopardize program eligibility and could be the basis for denial of admission,
termination of assistance, or eviction.
Signature __________________________________Signed on (Date) ___________________________
Public Reporting Burden: The public reporting burden for this collection of information is estimated to
average 1 hour per response. This includes the time for collecting, reviewing, and reporting the data.
The information provided is to be used by the housing provider to request certification that the applicant
or tenant is a victim of domestic violence, dating violence, sexual assault, or stalking. The information is
subject to the confidentiality requirements of VAWA. This agency may not collect this information, and
you are not required to complete this form, unless it displays a currently valid Office of Management and
Budget control number.
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RENTAL HOUSING WEBSITES
HACLA only provides this list as a courtesy for information purposes, it is not
all inclusive. By
providing this information HACLA does not endorse or
makes any representations or warranties of any kind with respect to the
or
content, such
websites
their
representations
and warranties being
expressly disclaimed. These websites are to aid clients in their own unit search.
https://www.gosection8.com/
https://www.socialserve.com/
http://housing.lacounty.gov/index.html
https://losangeles.craigslist.org/search/apa
https://www.zumper.com/apartments-for-rent/los-angeles-ca
https://www.apartments.com/
https://www.realtor.com/rentals
http://recycler.com/for-rent/los-angeles-ca
https://www.socialserve.com/
https://www.realrentals.com/
https://www.rent.com/
https://www.rentals.com/
https://www.apartmentfinder.com/
https://www.zillow.com/homes/for rent/
https://www.padmapper.com/apartments/los-angeles-ca
https://www.walkscore.com/apartments/
http://www.tsahousing.com/for_rent.php
https://www.forrent.com/
https://abodecommunities.org/services/property-management/properties/
http://housingrightscenter.org
http://www.alaseniorliving.org/apartment-listings
http://home.hacla.org/propertylistings
HACLA does not warrant that the material in these websites will be error-free,
that defects will be corrected, or that the websites or the servers that make them
available are free of viruses or other harmful components.
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This information is provided to aid clients in finding accessible units. It is not created or
managed by HACLA. HACLA is not responsible for the content provided in the links. The
following information
is
from
the
City
of
Los
Angeles,
Housing
and
Community Investment Department (HCIDLA).
https://hcidla.lacity.org/how-do-i-find-accessible-rental-housing
The Accessible Housing Registry is now live and will be maintained by HCIDLA.
For questions regarding the Accessible Housing Registry please contact HCIDLA at
866-557-7368.
The online Accessible Housing Registry allows you to search for accessible units in the
Covered Housing Developments.
You can contact the property management for Covered Housing Developments and inquire on
availability of vacancies in accessible units and/or to be placed on the accessible unit wait list.
Source HCIDLA Accessible Housing Registry accessed on 10/15/2019:
https://hcidapp.lacity.org/AcHPWeb/ComCon/Tab/RenderTab?tabName=Search%20for%
20Accessible%20Housing
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