Senior Portfolio Emergency Resources

Role of Resident Service Coordinator (RSC): The RSC is an integral member of the property management team in housing. The RSC links residents with community based services to maintain and improve a senior residents quality of life. The RSC works collaboratively with residents and local resources to build
healthier, stronger communities.

Role of Activities Coordinator (AC): The AC develops and plans activities, outings and events for all of our active senior residents. They are responsible for overseeing the implementation of all activities such as field trips to local museums; providing exercise classes (yoga, chair exercises), computer classes,

birthday celebrations, board games (bingo) and coffee socials.

Property Name

Address

Property
Manager

Manager Phone/ Email

Service
Coordinator

RSC Phone/Email

COVID-19
Response

Services Provided:

Arthur K Snyder Villa

1536 Yosemite Drive

Isela Aguirre

(323) 256-3987

artsnyder@wshmgmt.com

Ariga Movesian

(323) 256-3987

artsnyderl@wshmgmt.com

Canceled

AC: Field trips; Monthly luncheon, Coffee socials; Game Time: memory games, crossword puzzles,
board games, word search; Arts and Crafts; Cookie Baking, paper Mache. Hand-eye coordination
exercises; Bingo, loteria.

Barbara Ann Apartments

13131 Barbara Ann Street

Celia Myrick

(818) 503-9766

celia.myrick@eahhousing.org

n/a

n/a

Modified

Lunch Program : Bernardi Center - COVID-19 Mod: Lunch is still provided. Community room is
closed. Lunch is prepared in the site kitchen and a boxed lunch is delivered to each resident’s unit
that participates in the program.

Canceled

AC: Monthly Guest Presentations. Community meetings, daily socialization and engagement, arts and
Crafts, Bingo / Loteria,. community movies, stitching, adult coloring, cooking demonstrations, board
games, monthly luncheons, brain games, holiday socials, census and get out to vote education

Brittania Apartments

1030 Brittania Street

Letty Vasquez

(323)223-3641

letty.vasquez@eahhousing.org

n/a

n/a

Canceled

AC: Field Trips; Monthly Guest Presentations, Site Visit from L.A. Zoo, Community meetings, daily
socialization and engagement, arts and Crafts, Bingo, community movies, stitching, adult coloring,
cooking demonstrations, board games, monthly luncheons, food distribution, brain games, holiday
socials, census and get out to vote education

California Apts

609 California Avenue

Jeanetta Miles

(310) 392-4001

californiaapts@wshmgmt.com

Kimberly Morris

(310) 392-4001

Modified

RSC: Provides support service referrals for Education/Employment (Life skills, financial education,
Aides Programs; Family Support, Health Care and Health Services; Home Management (Bed Bugs),
Assists with Correspondence, daily money management, emergency preparedness, info on higher
level of care, organization of personal records etc. COVID-19 Mod: RSC office door is closed.
Residents contact RSC by phone or email to gain support.

californiaaptsl@wshmgmt.com

Canceled

AC: Field Trips: Host seminars from DMH & Dept. of Aging, Season Luncheons, BBQ's, Movie Nights,
Bing, Arts and Crafts, Holiday Events, Coffee Socials

Clemson-Corbett

5600 Clemson

Roxana Rubio

(323) 730-2924

roxana.rubio@eahhousing.org

n/a

n/a

No change

N/A: Because this site is scattered individual units in a community that does not have a community
room - No services are provided to residents at this time.

Gibson Manor

1501 E Century Boulevard

Erika Rios

(323) 564-0478

gibsonmanor@wshmgmt.com

Kimberly Morris

(323) 564-0478

Modified

RSC: Provides support service referrals for Education/Employment (Life skills, financial education,
Aides Programs; Family Support, Health Care and Health Services; Home Management (Bed Bugs),
Assists with Correspondence, daily money management, emergency preparedness, info on higher
level of care, organization of personal records etc. COVID-19 Mod: RSC office door is closed.
Residents contact RSC by phone or email to gain support.

gibsonmanorl@wshmgmt.com

Canceled

AC: Field Trips: Host seminars from DMH & Dept. of Aging, Season Luncheons, BBQ's, Movie Nights,
Bing, Arts and Crafts, Holiday Events, Coffee Socials

Glenalbyn Apartments

4122 Glenalbyn Drive

Matthew Hardy

(323)221-6331

matthew.hardy@eahhousing.org

Canceled

AC: Field trips; Monthly Guest Presentations. Community meetings, fitness classes, chair yoga and
chair exercises, music appreciation daily socialization and engagement, arts and Crafts, Bingo,.
community movies, stitching, adult coloring, cooking demonstrations, board games, monthly
luncheons, brain games, holiday socials, manicure day, crotchet club - census and get out to vote
education.
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Senior Portfolio Emergency Resources

Role of Resident Service Coordinator (RSC): The RSC is an integral member of the property management team in housing. The RSC links residents with community based services to maintain and improve a senior residents quality of life. The RSC works collaboratively with residents and local resources to build
healthier, stronger communities.

Role of Activities Coordinator (AC): The AC develops and plans activities, outings and events for all of our active senior residents. They are responsible for overseeing the implementation of all activities such as field trips to local museums; providing exercise classes (yoga, chair exercises), computer classes,
birthday celebrations, board games (bingo) and coffee socials.

Property Name

Address

Property
Manager

Manager Phone/ Email

Service
Coordinator

RSC Phone/Email

COVID-19
Response

Services Provided:

Independent Square

2455 S. St. Andrews Place

Leese Mondragon

(323) 730-2920

independentsquare@wshmgmt.com

Kimberly Morris

(323) 730-2920

Modified

Lunch Program : People Coordinated;, COVID-19 Mod: Lunch is still provided. Community room is
closed. Lunch is prepared in the site kitchen and a boxed lunch is delivered to each resident’s unit
that participates in the program.

Modified

RSC: Provides support service referrals for Education/Employment (Life skills, financial education,
Aides Programs; Family Support, Health Care and Health Services; Home Management (Bed Bugs),
Assists with Correspondence, daily money management, emergency preparedness, info on higher
level of care, organization of personal records etc. COVID-19 Mod: RSC office door is closed.
Residents contact RSC by phone or email to gain support.

californiaaptsl@wshmgmt.com

Canceled

AC: Field Trips; Computer classes; music café - Karaoke; Bingo, Union, Loeria, Crafts, Knitting,
Painting, Movies & popcorn, periodic holiday luncheons; coffee and Birthday socials

Lankershim

6240 N. Lankershim Boulevard

Anna Frankel

(310) 465-7281

afrankel@wshmgmt.com

n/a

n/a

No Change

N/A: No activities or resident service coordinator provided at this property at this time

Las Palmas Gardens

1776 N. Las Palmas Avenue

Maureen McGinley

(323) 465-3411

laspalmas@wshmgmt.com

Dee Ward

(323) 465-3078

Modified

RSC: Assessments of Benefits, Case Management & Follow-up; conflict resolution, crisis intervention,
family support (caregivers)l referrals to Health Care Services and in Home Support Services; Isolation
Intervention; Legal Assistance; Meals (referrals to home delivery meals programs; transportation
(fame, city ride, access paratransit services), Translation and Interpretation of mail, In house
Educational and other services as needed. COVID-19 Mod: RSC office door is closed. Residents
contact RSC by phone or email to gain support.

Dee.Ward@hacla.org

Canceled

AC: Morning Walks, Cross Words, Domino's, Arts & Crafts, Scrabble, Yahtzee, Rummikub, UNO,
Jenga, Cooking, Movies, Birthday celebrations, Holiday luncheons and coffee socials

Owensmouth Gardens

6300 Owensmouth Avenue

Mary Botello

(818) 715-1750

owensmouth@wshmgmt.com

Maria Gallegos

(818) 715-1756

Modified

Health Services: Libertana Home Care. COVID-19 Mod: Community room is closed. Registers
residents call on the phone - nurse will visit the resident directly at their individual unit.

Modified

Lunch Program : One Generation. COVID-19 Mod : Lunch still provided, recreational room is
closed: Residents can pick up lunch bags outside of recreational room and take them up to their
units

Modified

RSC: Assessments of Benefits, Case Management & Follow-up; conflict resolution, crisis intervention,
family support (caregivers)l referrals to Health Care Services and in Home Support Services; Isolation
Intervention; Legal Assistance; Meals (referrals to home delivery meals programs; transportation
(fame, city ride, access paratransit services), Translation and Interpretation of mail, In house
Educational and other services as needed. COVID-19 Mod: RSC office door is closed. Residents
contact RSC by phone or email to gain support.

Maria.Gallegos@hacla.org

Canceled

AC: Bingo, walking club, WIl games, chair exercises, tea time, pretty nails, cell phone classes, name
that tune, crochet club, movie of the day, arts and crafts, resident meetings monthly fields trips,
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Senior Portfolio Emergency Resources

Role of Resident Service Coordinator (RSC): The RSC is an integral member of the property management team in housing. The RSC links residents with community based services to maintain and improve a senior residents quality of life. The RSC works collaboratively with residents and local resources to build

healthier, stronger communities.

Role of Activities Coordinator (AC): The AC develops and plans activities, outings and events for all of our active senior residents. They are responsible for overseeing the implementation of all activities such as field trips to local museums; providing exercise classes (yoga, chair exercises), computer classes,
birthday celebrations, board games (bingo) and coffee socials.

Property Name

Address

Property
Manager

Manager Phone/ Email

Service
Coordinator

RSC Phone/Email

COVID-19
Response

Services Provided:

Reseda East

18450 Ingomar Street

Joaquin Hernandez

(818) 342-7176

reseda@wshmgmt.com

Karen Santos

(213) 483-9091

Modified

RSC: Assessments of Benefits, Case Management & Follow-up; conflict resolution, crisis intervention,
family support (caregivers)l referrals to Health Care Services and in Home Support Services; Isolation
Intervention; Legal Assistance; Meals (referrals to home delivery meals programs; transportation
(fame, city ride, access paratransit services), Translation and Interpretation of mail, In house
Educational and other services as needed.  COVID-19 Mod: RSC office door is closed. Residents
contact RSC by phone or email to gain support.

Karen.Santos@hacla.org

Canceled

AC: Field Trips; Cal fresh signup; Flex and Stretch, Bingo, Games & Popcorn, Billiards, Word Search,
Coffee and Birthday socials

Reseda Manor

7725 Reseda Boulevard

Joaquin Hernandez

(818) 342-7191

reseda@wshmgmt.com

Karen Santos

(213) 483-9091

Modified

RSC: Assessments of Benefits, Case Management & Follow-up; conflict resolution, crisis intervention,
family support (caregivers)l referrals to Health Care Services and in Home Support Services; Isolation
Intervention; Legal Assistance; Meals (referrals to home delivery meals programs; transportation
(fame, city ride, access paratransit services), Translation and Interpretation of mail, In house
Educational and other services as needed. = COVID-19 Mod: RSC office door is closed. Residents
contact RSC by phone or email to gain support.

Karen.Santos@hacla.org

Canceled

AC: Field Trips; Cal fresh signup; Flex and Stretch, Bingo, Games & Popcorn, Billiards, Word Search,
Coffee and Birthday socials
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Senior Portfolio Emergency Resources

Role of Resident Service Coordinator (RSC): The RSC is an integral member of the property management team in housing. The RSC links residents with community based services to maintain and improve a senior residents quality of life. The RSC works collaboratively with residents and local resources to build
healthier, stronger communities.

Role of Activities Coordinator (AC): The AC develops and plans activities, outings and events for all of our active senior residents. They are responsible for overseeing the implementation of all activities such as field trips to local museums; providing exercise classes (yoga, chair exercises), computer classes,
birthday celebrations, board games (bingo) and coffee socials.

Property Name

Address

Property
Manager

Manager Phone/ Email

Service
Coordinator

RSC Phone/Email

COVID-19
Response

Services Provided:

Sepulveda Apartments

10050 Sepulveda Boulevard

Rosalie Rodriguez

(818) 830-7370

rosalie.rodriguez@eahhousing.org

n/a

n/a

Canceled

AC: Monthly Guest Presentations. Community meetings, daily socialization and engagement, arts and
Crafts, Bingo / Loteria, community movies, stitching, adult coloring, cooking demonstrations, board
games, monthly luncheons, brain games, holiday socials, census and get out to vote education

Simpson Saticoy

7541 Simpson Avenue

Maria Garcia

(818)765-3182

simpson@wshmgmt.com

Ariga Movsesian

(818) 765-3182

Modified

Lunch Program: Bernardi Center. COVID-19 Mod: Lunch is still provided. Community room is
closed. Lunch is prepared in the site kitchen and a boxed lunch is delivered to each resident’s unit
that participates in the program.

Modified

RSC: Provides support service referrals for Education/Employment (Life skills, financial education,
Aides Programs; Family Support, Health Care and Health Services; Home Management (Bed Bugs),
Assists with Correspondence, daily money management, emergency preparedness, info on higher
level of care, organization of personal records etc. COVID-19 Mod: RSC office door is closed.
Residents contact RSC by phone or email to gain support.

simpsonl@wshmgmt.com

Canceled

AC: Field Trips; Emergency Alert Response System workshops; Cal Fresh Signup; Monthly luncheon,
Coffee socials; Game Time: memory games, crossword puzzles, board games, word search; Arts and

The Manchester

461 W. 87th Street

Anna Frankel

(310) 465-7281

afrankel@wshmgmt.com

n/a

n/a

No change

N/A: No activities or resident service coordinator provided at this property at this time

Union Towers

455 S. Union Avenue

Jeannie Cho

(213) 483-7535

uniontowers@wshmgmt.com

Karen Santos

(213) 483-9091

Modified

RSC: Assessments of Benefits, Case Management & Follow-up; conflict resolution, crisis intervention,
family support (caregivers)l referrals to Health Care Services and in Home Support Services; Isolation
Intervention; Legal Assistance; Meals (referrals to home delivery meals programs; transportation
(fame, city ride, access paratransit services), Translation and Interpretation of mail, In house
Educational and other services as needed.  COVID-19 Mod: RSC office door is closed. Residents
contact RSC by phone or email to gain support.

Karen.Santos@hacla.org

Canceled

AC: Morning Walks; English class; Sudoku; Scrabble; Word searches & search and finds; Bingo; Arts
and crafts; Gardening; Movie Day; Birthday & Holiday Celebrations

Westside Manor

1224 S. Norton

Ana Cruz

(323) 732-9697

westsidemanor@wshmgmt.com

Ariga Movesian

(323) 732-9697

Modified

RSC: Assists residents complete paperwork, Assists residents who need to set up a doctors appt.,
provides support and encouragement to residents that need someone to talk to. Helps find additional
supportive services that a resident may need. COVID-19 Mod: RSC office door is closed. Residents
contact RSC by phone or email to gain support.

westsidemanorl@wshmgmt.com

Canceled

AC: Field Trips; Catered Luncheons, community breakfast, ice cream parties, pizza parties, movies
and popcorn, morning coffee, games like Bingo, UNO Loteria, arts and crafts, knitting and painting

Wyandotte Apartments

19424 Wyandotte Street

Alisha Molett

(818) 349-5636

alisha.molett@eahhousing.org

n/a

n/a

Canceled

AC: Monthly Guest Presentations. Community meetings, daily socialization and engagement, arts and
Crafts, Bingo / Loteria,. community movies, stitching, adult coloring, cooking demonstrations, board
games, monthly luncheons, brain games, holiday socials, census and get out to vote education

Yosemite Apartments

1560 Yosemite Drive

Nancy Hamilton

(323) 255-9534

nancy.hamilton@eahhousing.org

n/a

n/a

Canceled

AC: Monthly Guest Presentations. Community meetings, daily socialization and engagement, arts and
Crafts, Bingo / Loteria,. community movies, stitching, adult coloring, cooking demonstrations, board
games, monthly luncheons, brain games, holiday socials, census and get out to vote education
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