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I. INTRODUCTION
Pueblo del Sol (“Original Development”), a 377-unit community, located at 1200-1230, 12611341 and 1400 East Gabriel Garcia Marquez Street, Los Angeles, CA 90033 (Project site) will be
re-syndicated and renovated. Overall project plans involve the acquisition and rehabilitation of
201 units for the Pueblo del Sol Phase I project and 176 units for the Pueblo del Sol Phase II project
(collectively “the Project”). The Project is currently owned by Aliso Village Housing Partners, LP
and Aliso Village II Housing Partners, LP (“Old Partnerships”) and is managed by McCormack
Baron Management. The Housing Authority of the City of Los Angeles (“HACLA”) will be
acquiring Pueblo del Sol from the Old Partnerships and will sell the Phase I existing improvements
to Pueblo del Sol I Housing Partners, LP and the Phase II existing improvements to Pueblo del Sol
II Housing Partners, LP (“New Partnerships). The New Partnerships consist of an affiliate of
HACLA and The Related Companies of California.
Pueblo del Sol Phase I includes 120 public housing units, 80 tax credit only units, and one
manager’s unit. Pueblo del Sol Phase II includes 122 public housing units, 53 tax credit only units,
and one manager’s unit.
HACLA has applied for the Rental Assistance Demonstration (RAD) program conversion of 112
public housing units in Pueblo del Sol Phase I and eight public housing units to be converted to
non-RAD Section 8 PBV units under the allowable de minimis reduction. HACLA has applied for
the RAD conversion of 112 public housing units in Pueblo del Sol Phase II and 10 public housing
units to be converted to non-RAD Section 8 PBV units under the allowable de minimis reduction.
For both phases, HACLA intends to initially add non-RAD Section 8 PBV overlays on those tax
credit units with families that may qualify for a Section 8 PBV unit.
Each RAD converted property will be under a RAD Use Agreement that will be recorded in a
superior position to all other liens on the property that could compromise the applicability or
enforceability of the RAD Use Agreement. Upon resyndication, each property will enter into
applicable Bond and/or Tax Credit Regulatory Agreements that impose affordability restrictions
for an additional 55 years.
The scope of rehabilitation will include accessibility improvements, energy upgrades, interior
refurbishment of the property management and services buildings, and improvements to building
interiors, exteriors and common areas. Most rehabilitation work would occur within the interior of
the units. There would be small additions to some of the buildings to incorporate additional
bedrooms if needed to comply with accessibility requirements of the California Building Code and
the California Tax Credit Allocation Committee (“CTCAC”). Additions would be less than 0.3%
of the existing gross floor area.
Exterior work is expected to include painting of the existing metal stairs and landings, replacement
of roofing material, and some enhancements to the existing trash enclosures. Enhancements or
modifications to some existing parking stalls will occur to increase the number of accessiblecompliant stalls as required by the latest California Building Code, which may result in a small
reduction to the overall parking stall count. Lastly, the partnership will assess the functionality of
the community center and identify any upgrades that could improve programming and utilization.

Page 3 of 57

12/6/19

The planned construction scope of work may require existing Project households to temporarily
move out during renovations of their units. If temporary off-site accommodations are necessary,
households will be offered accommodation in an available nearby hotel/motel unit with a
kitchenette, or an apartment within the Project if available, or in nearby temporary housing.
(Project units are currently almost 100% occupied, and therefore the opportunity for housing
families within the project is limited.) However, as the scope of work is finalized and the New
Partnership has a better understanding of the improvement needs for each unit, if certain units have
minimal rehab needs, tenant-in-place rehab will be considered.
Funding for the Project to pay for hard and soft costs is anticipated to come from 4% LIHTC
Equity investment, tax exempt bonds allocations for making Construction and Permanent loans,
and a Seller (HACLA) carry-back Acquisition note. Permanent Financing will be supported by
rent subsidies from RAD and non-RAD PBVs and tax credit rents.
Due to the funding sources and nature of funds involved, the requirements of the Uniform
Relocation and Real Property Acquisition Policies Act of 1970, as amended (“URA”) and
corresponding relocation requirements at 49 CFR Part 24, HUD Handbook 1378, California
Government Code 7260, and Title 25 of the California Code of Regulations apply to the relocation
planning and implementation components of this Project. The following plan demonstrates how
the New Partnership intends to comply with the applicable laws and regulations.

II. PROJECT AREA DESCRIPTION
A. Regional Location
The Project site is within the City of Los Angeles and is immediately accessible from Interstate
10 and Highway 101 The Project site is approximately 2 miles northeast of downtown Los
Angeles and the Skid Row area (Figure 1: Regional Project Location).

Page 4 of 57

12/6/19

Figure 1: Project Regional Location

B. Project Site Location
The Project site is a 377-unit low income housing community located on Gabriel Garcia Marquez
Street in Los Angeles. It is bordered to the north and west by Highway 101, to the east by N.
Mission Road, and to the south by E. 1st Street as shown on the following page (Figure 2 - Aerial
View of the Project Site).
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Figure 2: Aerial View of Project Site

Pueblo del Sol Phase I is a 9.75-acre site currently improved with a total of 36 buildings containing
201 units and one Management/Leasing Building. Pueblo del Sol Phase II is a 7.749-acre site
currently improved with a total of 28 buildings containing 176 units and one Community Building
and a park. The existing breakdown of unit sizes is as follows:
PDS I
Unit Size
Studio
1 Bedroom
2 Bedroom
3 Bedroom
4 Bedroom
Total
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PDS II
Units
0
0
96
83
22
201

Unit Size
Studio
1 Bedroom
2 Bedroom
3 Bedroom
4 Bedroom
Total

Units
0
0
78
69
29
176
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No changes are expected to be made to the unit mix post-renovations, although in order to meet
accessibility requirements, certain units might undergo modification and require new bedrooms,
while other units might be modified and made smaller.

III.

GENERAL DEMOGRAPHIC AND HOUSING CHARACTERISTICS

According to the 2010 U.S. Census, the population of the City of Los Angeles is 3,792,621, and
the population of the impacted Census Tract 2060.32 is 5,275 (see Table 1). Corresponding Census
data concerning the housing mix is shown in Table 2.
TABLE 1: 2010 Census Population – City of Los Angeles & Impacted Tract
Population
Tract 2060.32
%
City
Total Population
5,275
100.0% 3,792,621
White
1,958
37.1% 1,888,158
Black or African American
102
1.9%
365,118
American Indian or Alaska Native
48
0.9%
28,215
Asian
827
15.7%
426,959
Native Hawaiian or Other Pacific
8
0.2%
5,577
Islander
Some Other Race
2,101
39.8%
902,959
Two or More Races
231
4.4%
175,635
Hispanic or Latino (of Any Race)
4,235
80.3% 1,838,822
Source: U.S. Census Bureau, QT-PL. Race, Hispanic or Latino, and Age: 2010

%
100.0%
49.8%
9.6%
0.7%
11.3%
0.1%
23.8%
4.6%
48.5%

TABLE 2: 2010 Census Housing Units – City of Los Angeles & Impacted Tract
Type
Tract
%
City
%
2060.32
Total Units
1,726
100.0% 1,413,995 100.0%
Total Occupied Units
1,643
95.2% 1,318,168
93.2%
Owner-Occupied
198
12.1%
503,863
38.2%
Renter-Occupied
1,445
87.9%
814,305
61.8%
Vacant Housing Units
83
4.8%
95,827
6.8%
Available for Sale Only (of Total Vacant
8
0.5%
10,930
0.8%
Units)
Available for Rent – Full Time
44
2.5%
53,309
3.8%
Occupancy (of Total Vacant Units)
Sold or Rented – Not Occupied
7
0.4%
5,038
0.4%
Otherwise Not Available (e.g. seasonal,
4
0.2%
7,540
0.5%
recreational, migratory, occasional use)
Other Vacant
20
1.2%
19,010
1.3%
Source: U.S. Census Bureau, QT-H1. General Housing Characteristics: 2010
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IV. ASSESSMENT OF IMPACTED RESIDENTS AND RELOCATION NEEDS
A. Survey Method
Information necessary for the preparation of this Plan was obtained through personal
interviews conducted with the Pueblo del Sol residents between August - October 2019 and
via data provided by HACLA and McCormack Baron Management (MBM). Inquiries of
residential occupants concerned household size and composition, income, monthly rent
obligation, length of occupancy, ethnicity, home language, disabilities/health problems, legal
presence status, and general information regarding the residents attitudes towards the Pueblo
del Sol community and property management and their desire to either remain within the
community or relocate to a different development.
The descriptive data in this Plan concerning residents is based solely on the verbal information
provided by the interviewed residents. Multiple attempts (at group resident meetings, in person,
and via phone calls) were made to contact and interview each household. OPC was successful
at interviewing 320 households out of 376 occupied households or 85% of households.
B. Project Survey Data
As of late October 2019, there are currently 376 occupied units, and one unit is vacant. Public
housing tenants are currently paying 30% of their gross adjusted household monthly income
towards rent, while the Tax credit tenants pay a flat tax credit rent based on the current setaside rent associated with their unit schedules that are published yearly. (Mixed Family
Households in public housing units, with both legally and non-legally present persons in the
United States, typically pay more than 30% of their adjusted household monthly income.)
1. Project Rents
Monthly rents for public housing units in the Project are based on tenants' ability to pay
and therefore vary not based on the unit size, but rather based on the household's income.
As discussed above, tax credit tenants pay a flat tax credit rent that is adjusted annually by
the State Tax Credit Allocation Committee (CTCAC).

2. Occupancy
The Project households interviewed consist of 1,125 individuals among 320 households,
852 of whom are adults and 273 of whom are children. Additional information regarding
household size for households not interviewed was provided by MBM resulting in a total
Project population of 1,319. The average household size is 3.5 persons per unit. The
distribution of household sizes is provided in Table 3, on the following page.
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TABLE 3: Current Household Sizes
# of People in Household

# Households

%

One

34

9

Two

84

22.3

Three

74

19.7

Four

89

23.7

Five

53

14.1

Six

26

6.9

Seven

11

2.9

Eight

4

1.1

Nine

1

0.3

3. Temporary Housing Needs
Temporary housing needs, as expressed in this Plan, are defined by the total number of
required temporary units and the distribution of those units by bedroom size. The projected
number of required units by bedroom size is calculated by comparing survey data relative
to household size with the Project’s current occupancy standards. These standards are as
follows:
Size of Family
No. of Bedrooms in Unit

1-2

2-4

4-6

6-8

1

2

3

4

The Project’s current occupancy standard will apply to all public housing units converted
under RAD or non-RAD PBVs. HACLA intends to amend the Section 8 Admin Plan to
ensure that current occupancy standards remain for the existing project. TCAC regulations
do not impose an occupancy standard but does specify unit design needing to accommodate
two persons per bedroom.
Where a live-in aide has been approved, HACLA will first determine the appropriate
number of bedrooms for the family (family unit size) in accordance with the applicable
chart above. HACLA will approve one additional bedroom to accommodate a live-in aide
provided that the aide has met the requirements as defined in the Section 8 Administrative
Plan.
In addition, the New Partnership will only provide relocation rights and benefits to persons
in the household who are on the lease or are in process of being added to the lease as
verified by management at the time temporary relocation notices are issued. Tenants are
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encouraged to check their leases to make sure they are up-to-date on all household
members.
The New Partnership’s planned rehabilitation activities may require tenants to temporarily
relocate to on-site vacant units or off-site to hotels/motels with kitchenettes for
approximately two to three weeks for the majority of households and to off-site temporary
units for approximately two months for a very limited number of households in units that
may receive ADA upgrades and size modifications. The households will be temporarily
relocated in phases, although the specific construction schedule is unknown at this time.
In the event vacant units are not available on-site, residents will be provided with
temporarily accommodations in as close a proximity to the Project site as possible. It is
anticipated that 169 households may require one hotel room, 166 households may require
two hotel rooms and 41 households may require three hotel rooms. Appropriately sized
apartments may include one-bedroom, two-bedroom, three-bedroom and four-bedroom
units.
A search of the market located a sufficient number of hotels with kitchenettes to satisfy the
demand for the Project. The market study identified seven hotels with kitchenettes or
furnished apartments within seven miles of the Project site. Nightly rates range from $78 $669, and four hotels have ADA units on-site.
A limited number of households may be required to be out of their units for approximately
two months and may be temporarily housed in off-site apartments or single-family
residences. A search for available housing in the area was conducted, and the results are
presented in Table 4 below.
TABLE 4: Availability and Cost of Temporary Rental Housing
Bedroom Size
One
Two
Three
Four
# Found
15
17
13
17
NnnnnEEDEDNe
$1,495 - $1,700 $1,500 - $2,250 $1,209 - $2,800 $1,770 - $3,800
Rent
Range
eded)
$1,522
$1,965
$2,870
Median Rent
$2,400
All tenants will continue to pay their rent and utilities to the New Partnership for the
tenants’ current units, and the New Partnership will pay the full housing cost of the off-site
temporary units and/or on-site hospitality accommodations. The New Partnership will pay
the hotel or off-site landlord directly for the temporary accommodations. After
rehabilitation has been completed, tenants will move back to their original unit or a
comparable unit within the Project.
For those households who are offered temporary housing on-site, if available, the New
Partnership will provide cable, internet, phone and utilities in the vacant units on-site, if
available, at no cost to the residents. The vacant on-site units will be professionally cleaned
between tenant occupancies, and the units will be equipped with keyless locks wherein the
entry combination will be changed with each tenant occupancy.
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As an alternative to temporarily staying in a nearby hotel/motel, the New Partnership will
offer each of the households, who must temporarily vacate their units off-site into a hotel
or apartment, a stipend based on 50% of the calculated cost of off-site temporary housing
as identified by the new Partnership, if they choose to stay with friends or family or house
themselves for the period of time they are required to be out of their units.
All temporary housing/onsite accommodations will be inspected to assure it is decent, safe
and sanitary and meets the needs of the residents regarding mobility challenges. The New
Partnership understands a tenant cannot be required to temporarily vacate unless decent,
safe and sanitary temporary housing is available to them prior to displacement.
Although not expected, the New Partnership understands that if the tenants are required to
be out of a Project unit for more than one year, permanent relocation benefits must be
offered to them under the URA and State Regulations with no reduction for temporary
relocation benefits previously paid.
Based strictly on number of occupants compared to number of current bedrooms some
households may be currently under-housed, and some households may be over-housed.
Residents have the right to return to a Project unit after conversion and/or rehabilitation,
even if they are under- or over-housed. There will be no involuntary displacement of
families. If appropriately sized units are available, they will be moved into these units. If
appropriately sized units are not available, residents will move back to the same-sized unit
with the understanding that they will have to move once an appropriately sized unit
becomes available.
4. Income
Income information was provided verbally by the interviewed households, and Property
Management (MBM) provided additional income information for the households not
interviewed, with the exception of the two managers. According to income standards for
the County of Los Angeles (Attachment 1) adjusted for family size as published by the
Department of Housing and Urban Development (HUD) in April 2019, Project household
incomes are presented in Table 5, following:
TABLE 5: Household Incomes
Income Level
# Households

Extremely Low
(30% or less
AMI)
145

Very Low
(31% - 50%
AMI)
96

Low
(51% - 80%
AMI)
79

Above Low
(greater than
80% AMI)
54

Over-income families will also have the right to return to their original units or the New
Partnership will match households to a unit in the Project that suits them based on their
household income.
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5. Ethnicity/Language
Ethnicity and preferred language reported amongst households interviewed, based on
contacts with the tenants not interviewed and/or based on information provided by MBM
is summarized in Table 6 below.
TABLE 6: Ethnicity and Language
Ethnicity

White

Black/African
American

Hispanic/ Latino

Asian

Head of HH
Preferred
Language
# Households

2

1

302

70

English

Spanish

Other

61

142

47

“Other” languages include Korean, Cambodian and Chinese (Cantonese). Moving forward,
all required notices and assistance will be provided in the language understood by the
household or translation services provided.
6. Senior/Handicapped Households
There are 103 known senior households (head of household or spouse 62 years or older),
and 105 households reported having a member with physical and/or psychological
disabilities that could affect the temporary relocation process. Care will be taken to meet
the special needs of each household, particularly as these needs involve physical access to
accommodations, transportation to temporary housing and service provider coordination.
In all cases involving physical or mental impairments, extra efforts will be made to provide
close individual case monitoring.
7. Pets
Based on the conducted interviews and data provided by MBM, it was determined that
there are households with dogs, cats, fish, and other small animals, including turtles,
hamsters and birds. MBM has verified approved Assistance/ Support Animal records for
six households. Temporary accommodations will be identified that allow pets, or pet
boarding fees will be paid by the New Partnership for authorized animals.

V. RELOCATION PROGRAM
The following items are intended to guide the rehabilitation effort. All households will be given
notifications regarding the relocation process, the assistance available to them, and related
timeframes for resident relocations. All households were provided with General Information
Notices and RAD Information Notices (Attachment 2) on July 10, 2019 coupled with invitations
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to group resident meetings held on site during the same time frame to discuss the Project plans.
There have been three meetings held with the community thus far. HACLA held its first resident
meeting on July 19, 2019 and held a second round of meetings on August 12th and August 13th
respectively with public housing and tax credit residents. (HACLA continues to track any change
in tenancy and will provide General Information Notices to new resident households at the time
they execute leases on site.)
All residents, who are in “good standing” under their current leases at Pueblo del Sol, that is, the
household is not evicted or terminated from housing assistance for cause and each individual in
the household is on the lease by name, will be eligible to return to a Project unit after rehabilitation
activities have been completed. The New Partnership, through the relocation consultant, will
provide counseling through many outlets to help families during the entire temporary relocation
process, from initial briefings through the re-occupancy period. A Relocation Consultant will be
assigned to each household prior to their scheduled relocation and will be working with each
household throughout the relocation process.
HACLA has determined that no resident will be involuntarily displaced, because all residents, in
good standing, will be eligible to be temporarily relocated off site during rehabilitation activities
and then moved back permanently into their renovated unit or another comparable Project unit.
The following steps will be implemented during the temporary relocation process:
A. Relocation Staff
Implementation of this Relocation Plan will be the responsibility of the Relocation Consultant, or
other individual(s) identified by the New Partnership. The Relocation Consultant will be the
primary contact person for the residents. This person will be responsible for preparing and
distributing all required relocation notices, maintaining the original list of households to be
temporarily relocated, establishing and maintaining a recordkeeping system, identifying temporary
accommodations and coordinating the temporary relocation of households within the required
timelines.
B. Relocation Advisory Services
The Relocation Consultant will meet with all households to confirm their temporary relocation
plans/needs and will provide all necessary assistance throughout the temporary relocation process.
The Relocation Consultant will do the following:


Monitor residents during packing phase and ensure move-readiness on day of temporary
vacation;
 Identify an appropriate temporary unit that meets HACLA occupancy requirements, which
is suitable in its living conditions and has comparable amenities to the current unit;
 Conduct relocation information sessions with each head-of-household and explain and
execute a Memorandum of Understanding with each household that outlines residents’
responsibilities and choices as well as the New Partnership’s responsibilities and offer of
relocation assistance;
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Coordinate with caregivers, meal delivery services and other service providers as applicable
to the household to ensure services continue during the temporary relocation period;
 Facilitate and schedule resident moves into temporary accommodations and back into their
permanent unit post-renovations.
 Assist residents with the completion of any necessary forms, whether for assistance or
otherwise;
C. Relocation Assistance - Temporary Relocation
Any reasonable and necessary out-of-pocket costs associated with the temporary moves will be
paid for by the New Partnership, including, but not limited to, all temporary housing and moving
related costs. The New Partnership will secure the hotel rooms or apartments on behalf of the
tenants and will pay the hotel or landlord directly as well as pay the moving company directly for
moving and storage services. Full replacement value insurance related to the relocation of the
tenants’ personal property will be purchased by the New Partnership on behalf of the tenants.
The New Partnership will provide moving services for residents who will need assistance in having
their unit prepared for construction activities. Unit preparations may include; removing/packing
all personal property from kitchen, cabinets, bathroom, and moving furniture away from the walls
to allow painting etc. The New Partnership will also pay directly for packing/unpacking services
and for service providers to disassemble/reassemble, disconnect/reconnect or unmount and mount
electronics, art, furniture and other items as requested by the tenants.
Personal property that must be removed from the units during renovations will be moved to secure
storage by the professional mover for those tenants who will temporarily stay off-site. The personal
property and furniture of the tenants who will occupy the vacant on-site units will be moved into
the temporary units during the tenants stay and then moved back into their permanent units by a
professional mover.
Additionally, any other reasonable and necessary out-of-pocket costs associated with the
temporary moves will be paid by the New Partnership directly to the service providers or tenants,
such as pet boarding, transportation, food spoilage, etc. Any additional relocation benefits will be
provided in accordance with the provisions of the federal guidelines and HACLA rules, regulations
and procedures pertaining thereto. Benefits will be paid to eligible displaced persons upon
submission of required claim forms and documentation in accordance with HACLA’s normal
administrative procedures. However, because The New Partnership will pay vendors directly for
anticipated temporary moving related expenses, it is not anticipated there will be any tenant
relocation claims. Tenants should not incur any out-of-pocket costs associated with their temporary
relocations.
D. Right to Return
All tenants in good standing will be afforded the “right to return” and move back into a renovated
Project unit. All Pueblo del Sol residents retain the right to remain within the Pueblo del Sol
Project. Further, families in units converting to RAD or non-RAD PBV will also be offered the
option of receiving a tenant-based Section 8 voucher and moving to a decent safe and sanitary
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home within a community of their choice after living at Pueblo del Sol for one year postrenovation.

VI.

DEFINITIONS

• Act - The United States Housing Act of 1937, as amended (42 U.S.C. 1401 et seq.)
• Authority / HACLA– The Housing Authority of the City Los Angeles.
• CRAL – California Government Code Section 7260 et seq. and the California Relocation
Assistance and real Property Acquisition Guidelines, Title 15, CCR, Section 6000 et seq., the
Guidelines and collectively the California Relocation Law.
• Development Partner - The selected development team for the Pueblo del Sol Project
• Eligible Resident - Any resident of the project at the time of Initiations of Negotiations (ION)
that is not unlawfully occupying a unit and is in good standing as a tenant in the Pueblo del Sol
housing community.
• HUD - The United States Department of Housing and Urban Development
• Ineligible Residents – A resident that is unlawfully occupying a unit shall not be eligible for
relocation assistance
• ION Date - Initiation of Negotiations for RAD projects is the date of the issuance of the RAD
Conversion Commitment (RCC). Initiation of Negotiations under the State of California is the date
of the Option to Lease and Purchase Agreement for each property.
• PBV – Project Based Vouchers; the form of subsidy to be provided to the property post-RAD
conversion under a Housing Assistance Payment (HAP) Contract.
• HCV – Housing Choice Vouchers
• Program - A program or project undertaken by the Housing Authority of the City of Los Angeles
to rehabilitate the Pueblo del Sol development.
• Public Housing – Housing developed under Section 9 of the 1937 Housing Act governed by an
Annual Contributions Contract (ACC) between HUD and HACLA.
• Pueblo Del Sol - is currently owned by Aliso Village Housing Partners, LP and Aliso Village II
Housing Partners, LP (“Old Partnerships”) and is managed by McCormack Baron Management.
The Housing Authority of the City of Los Angeles (“HACLA”) will be acquiring Pueblo del Sol
from the Old Partnerships and will sell the Phase I existing improvements to Pueblo del Sol I
Housing Partners, LP and the Phase II existing improvements to Pueblo del Sol II Housing
Partners, LP (“New Partnerships). The New Partnerships consist of an affiliate of HACLA and
The Related Companies of California. Property Management is expected to be provided by
McCormack Baron Management.
• RAD - Rental Assistance Demonstration Program, Consolidated and Continuing Appropriations
Act of 2012 (Public Law 112-55, approved November 18, 2011) with implementing PIH RAD
Notice Revision 4 (H 2019-09 PIH 2019-23) (Published September 5, 2019) (also FR Notice 5630N- 05, 78 FR 39759- 39753 July 2, 2013), the RAD Fair Housing, Civil Rights, and Relocation
Notice (Housing/PIH Notice 2016 -17).
• Rehabilitation - A construction program to make physical improvements to the property
necessary to extend the development’s long-term viability which may require residents to
temporarily relocate.
• Relocation Consultant - A representative or agent of the New Partnership, whose specific task,
as a result of the rehabilitation of the property, is to temporarily relocate each resident, monitor
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and coordinate all temporary relocation activity, and implement the temporary relocation plan to
ensure compliance with applicable relocation regulations, guidelines and laws.
• Relocation Period - The period during which residents may need to be temporarily relocated,
determined by the period of rehabilitation specific to each building and unit.
• Relocation Plan - The written document adopted by the Board of Commissioners of the Housing
Authority of the City of Los Angeles that governs the policies and procedures to be utilized by the
Relocation Agents, HACLA Staff and the New Partnerships in the implementation of the
relocation program.
• Right to Return - The right of Eligible Residents that are relocated (through temporary
relocation) to return to a property converted under RAD after completion of the rehabilitation.
• Temporary Relocation - Relocation of less than twelve months in which the resident
retains their right to return to the property.
• Temporary Relocation Assistance – All relocation assistance and payments required under the
URA and CRAL for temporary relocation.
• Unlawful Occupancy - Unlawful occupancy is: (1) occupancy by a person that has been ordered
to move by a court of competent jurisdiction; (2) or, if the person’s tenancy has been lawfully
terminated by HACLA for cause, the tenant has vacated the premises, and the termination was not
undertaken for the purpose of evading relocation assistance obligations; (3) or any person(s) that
is occupying a unit that is not on the lease or authorized to be added to the lease at the time a notice
to temporarily vacate is issued.
• URA - The Uniform Relocation Assistance and Real Property Acquisitions Policies Act of 1970,
as amended; statute and implementing regulations at 49CFR part 24.
VII. RELOCATION SCHEDULE
The relocation schedule is designed to provide minimum disruptions to residents without
compromising the rehabilitation project. All households will receive notices on a rolling basis as
determined by when their units are scheduled to be renovated within the phasing plan.
For Phase I, construction is anticipated to begin in June 2020 with the first unit temporary
displacements starting then as well. The earliest date the 30-day notice to temporarily vacate will
be issued is approximately early May 2020. Construction is anticipated to be completed in June
2021.
For Phase II, construction is anticipated to begin December 2020 with the first unit displacements
starting then as well. The earliest date the 30-day notice to temporarily vacate will be issued is
approximately early November 2020. Construction is anticipated to be completed by December
2021.
All Project households will receive at least 30 days’ written notice to temporarily vacate.
VIII. RELOCATION SERVICES
Through the Relocation Consultant, the following services will be provided to all households
prior to the commencement of each applicable phase of the rehabilitation of the property:
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Conduct one-on-one meetings to identify household needs and preferences;



Identify and respond to special needs and reasonable accommodation issues and
requests;



Identify available temporary units that meet the needs of the households;



Ensure decent, safe and sanitary conditions in temporary dwellings;



Coordinate storage of all household items in a safe and secure location during
temporary relocation;



Schedule moves and work closely with moving contractors to ensure moves are
completed on schedule;



Deliver all relevant relocation notices required in accordance with applicable
federal, state and local regulations and maintain all required documentation in
household relocation files;



Provide referrals to social service provider(s) as needed to address social
service-related barriers to temporary relocation; and



All persons with Limited English Proficiency Needs will be identified and
translation services will be provided on a case by case basis.

IX. PROGRAM ASSURANCES AND STANDARDS
Adequate funds are available to temporarily relocate all Project households. Relocation assistance
services will be provided to ensure that displacement does not result in different or separate
treatment of households based on race, nationality, color, religion, national origin, sex, marital
status, familial status, disability or any other basis protected by the federal Fair Housing
Amendments Act, the Americans with Disabilities Act, Title VI of the Civil Rights Act of 1964,
Title VIII of the Civil Rights Act of 1968, the California Fair Employment & Housing Act, and
the Unruh Act, as well as any other arbitrary or unlawful discrimination.
A. Relocation Tax Consequences
In general, relocation payments are not considered income for the purpose of the Internal
Revenue Code of 1968, or the Personal Income Tax Law, Part 10 of the Revenue and Taxation
Code. The above statement on tax consequences is not intended to be a provision of tax advice
by HACLA, the Developer or OPC. HACLA, the Developer and OPC cannot give specific
advice related to tax law and residents are responsible for consulting with their own tax
advisors concerning the tax consequences of relocation payments.
B. Grievance Procedures
HACLA’s appeals process will be consistent with the Provisions of Article 5 of the State
relocation guidelines (Appendix A). The right to appeal eligibility, temporary accommodations
and level of assistance and compensation provided shall be described in all relocation
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explanatory material distributed to residents. HACLA’s grievance procedures are provided in
detail in Attachment 3.
C. Eviction Policy
Eviction may cause the forfeiture of a displacee’s right to relocation assistance or benefits.
Relocation records will be documented to reflect the specific circumstances surrounding any
eviction action.
Resident eviction may be undertaken should it be determined that any of the Grounds For
Termination are met per Section 23.A. of the Tenant Lease Agreement (attached hereto as
Attachment 4). Eviction may also be undertaken based on the resident’s refusal to accept one
of a reasonable number of offers of temporary dwellings; and/or, a requirement under State, or
local law or emergency circumstances that cannot be prevented by reasonable efforts on the
part of MBM.
D. Immigration Status
Federal legislation (PL105-117) prohibits the payment of relocation assistance benefits under
the Uniform Act to any alien not lawfully present in the United States unless such ineligibility
would result in an exceptional and extremely unusual hardship to the alien’s spouse, parent, or
child any of whom is a citizen or an alien admitted for permanent residence. Exceptional and
extremely unusual hardship is defined as significant and demonstrable adverse impact on the
health or safety, continued existence of the family unit, and any other impact determined by
the New Partnership to negatively affect the alien’s spouse, parent or child.
To track and account for relocation assistance and benefit payments, Relocation Staff will be
required to seek immigration status information from each displacee 18 years or older by
having them self-certify as to their legal status and certifying any minor children in the
household. However, the New Partnership will provide assistance to non-lawfully present
households with non-federal funds.
E. Termination of Public Housing Lease for RAD Units
Upon receipt of the RAD Conversion Commitment (RCC), the New Partnership shall provide
each public housing tenant converting to RAD with a 30-Day Notice of Termination of the
Public Housing Lease Agreement from HACLA. The specific reason for termination of the
Public Housing lease agreement is cited as follows:
“The property you currently occupy is participating in the Department of Housing and Urban
Development’s (HUD) Rental Assistance Demonstration (RAD) Program. HUD will issue the
RAD Conversion Commitment (RCC) to convert your property from Public Housing to Project
Based Vouchers. Thus, your Public Housing Dwelling Lease will terminate 30 days from the
date of this notice.” Jointly with the issuance of the termination of the Public Housing lease
agreement, the New Partnership shall issue an offer of a new lease. All tenants will be required
to execute the new lease effective the first of the month after closing of the RAD transaction.
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F. Execution of New Lease
All tenants will be required to execute a new lease, with specific addendums and riders per the
applicable subsidy program related to their unit, prior to moving back to their renovated units.
G. Termination of Lease During Temporary Relocation
A material breach of the lease agreement or temporary housing lease agreement and failure to
correct such breach, within the stated notice requirements under the lease, state law or federal
regulation may result in eviction action during the temporary relocation period.
H. Record Keeping
HACLA shall be responsible for retention of all General Information Notices issued prior to
the implementation of the relocation program. The Relocation Consultant shall be responsible
for all other records related to the resident temporary relocation process. Records and
documentation shall be kept in sufficient detail to demonstrate compliance with all CRAL,
URA and RAD requirements. Such records shall include all notices and claim forms, including
evidence of payment of claims, and shall be retained for at least three years after the latest date
of (1) the issuance of all payments to affected tenants;(2) the date of project completion; or (3)
resolution of all issues resulting from litigation, negotiation, audit, or other action.
X. SUMMARY
The New Partnerships propose to revitalize the 15-year old Pueblo del Sol development via a
substantial rehabilitation of the property and rental units. A variety of funding sources, including
the RAD program, will be utilized to convert the public housing units to a Section 8 PBV tax
credit-financed housing development.
Residents may be required to relocate temporarily into on-site or off-site accommodations and then
back to their permanent renovated unit or a comparable unit on-site. Moving assistance, temporary
housing and advisory services will be provided to all Project occupants at no cost to them.
The New Partnership’s policy includes the right to return, no-rescreening, temporary relocation
assistance, and resident choices regarding temporary housing.
All relocation noticing and relocation activities will be conducted in compliance with RAD
program and URA requirements. A qualified relocation consultant will be hired to provide
relocation assistance services to the Project residents via the relocation program and plan described
herein.
The estimated cost to temporarily relocate 376 Project households, including temporary housing,
moving assistance, packing/unpacking services, storage, transportation, pet boarding,
miscellaneous expenses, consultant services and a 10% contingency, is $5,743,000.
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Pueblo del Sol residents were given the opportunity to review the draft Relocation Plan from
November 8, 2019 through December 6, 2019 and to provide comments and questions regarding
the Relocation Plan and proposed temporary relocation program. The draft Relocation Plan was
available on-site and online and was translated into Spanish and Korean.
In addition, two resident meetings (one for Phase I residents and one for Phase II residents) were
held on November 23, 2019 to go over the key components of the Relocation Plan and proposed
temporary relocation program. Residents’ comments/questions that were submitted during the
review period and at the residents’ meetings and associated responses from the New Partnership
are included in Attachment 5.
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Attachment 1
HUD INCOME LIMITS – LOS ANGELES COUNTY
The following figures are approved by the U. S. Department of Housing and Urban Development
(HUD) for use in the County of Los Angeles to define and determine housing eligibility by income
level.

Area Median Income: $73,100
Family Size

Extremely Low

Very Low

Low

1 Person

21,950

36,550

58,450

2 Person

25,050

41,800

66,800

3 Person

28,200

47,000

75,150

4 Person

31,300

52,200

83,500

5 Person

33,850

56,400

90,200

6 Person

36,350

60,600

96,900

7 Person

39,010

64,750

103,550

8 Person

43,430

68,950

110,250

Figures are per the Department of Housing and Urban Development (California), updated in
April 2019.
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Attachment 2
GENERAL INFORMATION NOTICE
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HOUSING AUTHORITY

OF THE CITY OF LOS ANGELES

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER

2600 Wilshire Boulevard • Los Angeles, California 90057 •
TTY (213) 252-5313

(213) 252-2500

PRESIDENT AND CEO

DOUGLAS GUTHRIE

_____________, 2019

GENERAL INFORMATION NOTICE (GIN)
NOTICE OF NONDISPLACEMENT
AND
RAD RESIDENT INFORMATION NOTICE (RIN)
Recipient Name

Dear RESIDENT NAME:
The Housing Authority of the City of Los Angeles (“HACLA”) is applying to participate in the
Department of Housing and Urban Development (HUD) Rental Assistance Demonstration (RAD)
program for the property you currently occupy at Pueblo del Sol.
If the application is approved, your property will undergo rehabilitation under the RAD Program.
If HUD approves the RAD conversion, the public housing units will be converted either under
RAD Section 8 or regular Section 8 Project Based Voucher (PBV) units. HACLA also intends to
place a Section 8 Project Based Voucher Housing Assistance Payment (HAP) contract on all
qualifying Tax Credit only units. Your unit will undergo minor rehabilitation which may require
you to be relocated temporarily from your unit. We will provide more information to you as the
construction plans are finalized.
You are invited to a resident meeting to learn about HACLA’s plans.
[Insert time and place of at least the first resident meeting – perhaps any scheduled meetings]
THIS IS NOT A NOTICE TO MOVE.

This notice is to inform you of your potential rights under the RAD Program and Federal and State
law. This is not a notice to vacate the premises nor is it a notice of eligibility for relocation
assistance.
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If you are required to relocate temporarily (for a period which is less than twelve months) while
the property is being rehabilitated, you will be provide a minimum of a 90-day advance written
notice of the date that you will be temporarily relocated. Such notice shall indicate the duration of
the time that you will be temporarily relocated; and you may become eligible for relocation
assistance and payments under the Uniform Relocation Assistance Property Acquisition Policies
Act, as amended ("URA"), and the California Relocation Assistance Law ("CRAL"), including:




Temporary Housing Unit – We will provide you with a temporary housing unit for the
period in which your unit will be under renovation.
Moving Assistance – Packing materials will be made available and assistance with packing
will be provided upon request. A private moving company will provide all moving services
needed.
Storage – If it is not necessary for you to move your belongings to the temporary housing
unit, we will provide storage in a secure and safe location during your temporary relocation
period.

As a resident of a property participating in RAD, you have the right to return to the property after
it is rehabilitated. You will be able to lease and occupy a unit in the property when rehabilitation
is complete.
If the temporary relocation lasts longer than anticipated and you become a displaced person
(relocated for more than twelve months), you will be informed, in writing, of assistance and
payments you may be eligible for under the URA and CRL and how you will receive these
payments. You will also be provided reasonable assistance necessary to complete and file any
required claim to receive a relocation payment. If you feel that your eligibility for assistance is
not properly considered, you will also have the right to appeal a determination on your eligibility
for relocation assistance.
You should continue to pay your rent and meet all other requirements specified in your lease. If
you fail to do so, it may be cause to terminate your lease. If you choose to move, or your lease is
terminated, prior to receiving a formal notice of relocation, you would be ineligible to receive
relocation assistance. These same lease compliance requirements apply during any temporary
relocation, as well. It is very important for you to contact us before making any moving plans, stay
in compliance with your lease and ensure that all current household members are accounted for on
your lease.
We will keep you informed about the project as plans progress. If the project is approved by HUD,
we will make every effort to accommodate your needs.
If you have any questions about our plans, please contact: Inkye Yu at (323) 981-0700.
This letter should be retained long-term in your records.
Sincerely,

Page 24 of 57

12/6/19

Tina Smith-Booth
Tina Smith-Booth
Director of Asset Management

Tenant Acknowledgement
I was personally contacted by HACLA representative and I have been given a copy of this
notice.
Received by:
Delivered date/by:
Recipient signature:

Posted on/by:

Date:

Mailed on/Receipt received:

Attachments:
1. Current Plans for the Property

Page 25 of 57

12/6/19

Attachment #1
Current Plans for the Property
Acquisition and rehabilitation of a 377-unit affordable housing community known as Pueblo del
Sol Apartments. Aliso Village Phase I is a 9.75 acre (424,542 sf) site currently improved with a
total of 36 buildings containing 201 units. Aliso Village Phase II is a 7.749 acre (337,553 sf) site
currently improved with a total of 28 buildings containing 176 units. The project includes a
property management building and a community service building. The scope of rehabilitation will
include accessibility improvements, energy upgrades, renovation of the community building, and
improvements to building interiors, exteriors and common areas. The apartments will continue to
benefit the low-income residents of Pueblo del Sol.
The proposed Scope of Work for the rehabilitation of the Aliso Village Apartments are expected
to be mostly cosmetic and will not be considered a substantial rehab. The scope may also include
accessibility improvements, energy upgrades, light renovations of the community building and
improvements to the building exteriors and common areas.
For the interior of the residential units, renovations will possibly include replacement of outdated
appliances and fixtures to energy efficient appliances and fixtures, refurbishing of cabinets and
counter tops in kitchens and bathrooms, replacing flooring through units, replace old window
blinds and coverings, repair drywall and paint interiors. Additionally, renovations may include
accessibility upgrades as needed.
The building exterior renovations will possibly include replacement of roof, replacement of
outdate light fixtures to energy efficient light fixtures, replacement of garage door and accessories,
repair and paint exterior façade and fencing, replacement of decking, and upgrading to access
control and camera system. Additionally, renovations may include accessibility upgrades as
needed.
The rehabilitation of the remaining exterior common areas, property management building and
community service center building will possibly include the replacement of outdated fixtures to
energy efficient fixtures, repaving of parking areas, parking spaces, and outdoor surfaces,
replacing outdoor and indoor future, replacing interior and pool area flooring, replacing interior
and pool water heaters as necessary, replacing and painting interior wall finishes, replacing gym
and pool equipment. Additionally, renovations may include accessibility upgrades as needed.
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HOUSING AUTHORITY

OF THE CITY OF LOS ANGELES

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER

2600 Wilshire Boulevard • Los Angeles, California 90057 •
TTY (213) 252-5313

(213) 252-2500

PRESIDENT AND CEO

DOUGLAS GUTHRIE

RENTAL ASSISTANCE DEMONSTRATION PROGRAM (RAD)
RESIDENT INFORMATION NOTICE (RIN)
[Date]
Dear [Resident Name]:
You are invited to a resident meeting to talk about the Housing Authority of the City
of Los Angeles (“HACLA”) plans to convert Pueblo del Sol from the public housing
program to Section 8 rental assistance under the Rental Assistance Demonstration
Program (“RAD”.) The meeting information is:
[Insert time and place of at least the first resident meeting – perhaps any scheduled
meetings]
RAD is a voluntary program run by the U.S. Department of Housing and Urban
Development (“HUD”). Under RAD, HUD will change the way it provides rental
assistance to the property from public housing to a long-term Section 8 assistance
contract. The Section 8 program would make it easier for us to access money to
repair and improve the property, either now or in the future.
This letter describes your rights under RAD and
explains how a RAD conversion might affect you.
Whether we participate in RAD or not,
you will still get rental assistance.
Your Right to Information
With this letter, we have included “Attachment #1,” which is a description of our
current plans for the property. At the meeting, we will describe the RAD program
and our current ideas in more detail. If we submit an application to HUD and are
accepted into the program, we will have at least one additional meeting with you
about our plans. You have the right to hear about major changes in the plans for the
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project, and we will invite you to additional meetings if key features of the plans
change. You also have a right to organize and to form a resident organization to
serve as your voice and to help you become well informed about the RAD plans.
Your Right to Rental Assistance
Our decision to participate in RAD does not affect your rental assistance eligibility.
You are not subject to new eligibility screening. If we satisfy all HUD requirements
and the property is placed under a Section 8 Housing Assistance Payment (“HAP”)
contract, you have a right to ongoing rental assistance as long as you comply with
the requirements of your lease. In most cases, your rent will not change with the
conversion from public housing to Section 8. In the rare event that your rent
calculation would change (most commonly, when you are paying a “ceiling rent”),
the increase would be phased in over time.
Your Right to Return
You have a right to return to an assisted unit once any construction work is done.
However, we may need to move you during construction and your post-construction
home may be a different unit than your current home. If the plans involve the
transfer of the rental assistance to a different site, you may need to move to the
new site to keep your rental assistance (provided that it is within a reasonable
distance of your current home), but you still have a right to an assisted unit.
You get to return to a RAD Section 8 unit unless you choose to move somewhere
else. If you believe the plans prevent you from exercising your right to return, you
have the right to object to the plans. RAD program rules require us to make sure
that anyone who wants to return can do so.
Your Right to Relocation Assistance
In some situations, we may need to relocate you from your unit temporarily in order
to complete repairs or do construction. Since we are at the beginning of the
planning process for the RAD conversion, we don’t yet know whether you will need
to move. You do not need to move now.
If we require you to move, you are entitled to certain relocation protections under
the RAD rules, including, in all cases, advance written notice and detailed
information about the move. The other specific relocation protections depend on
the situation, but may include advisory services, moving assistance, payments and
other assistance.
In some cases, you have additional rights under other Federal laws, such as the
Federal Uniform Relocation Assistance and Real Property Acquisition Policies Act,
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often referred to as the “Uniform Relocation Act.” If the Uniform Relocation Act
applies, we must give you a “General Information Notice” which is also referred to
as a “GIN.” To make sure we are complying with the Uniform Relocation Act, we are
including the GIN with this letter. The GIN describes rights you have, but may also
describe situations that don’t apply to you.
Don’t Put Your Rights at Risk!
You are always welcome to move based on your household’s needs and personal
goals. However, if the RAD effort will require relocation and you choose to move
from the property on your own without waiting for instructions from us, you may
lose your eligibility for relocation payments and assistance. If you want to preserve
your relocation rights, please wait until you get a Notice of Relocation and instructions
to move from us!
The RAD conversion, and any relocation associated with it, must be implemented
consistent with fair housing and civil rights requirements. If you need a reasonable
accommodation due to a disability, or have other questions about the RAD
conversion, please contact Inkye Yu at (323) 981-0700, who will assist you. If you
need to appeal a decision made by us, or if you think your rights aren’t being
protected, you may contact Dan Wilkerson at (213) 534-2558 for local PIH Field
Office.
Because we are very early in the process, the plans for the RAD conversion are likely
to change. We are holding resident meetings to share our current ideas and will
keep you informed about major changes to these ideas as we develop our plans.
You should also share with us any information you have on repairs that need to be
made, since you know the property best. We will give that information to the people
who are helping us figure out what work needs to be done at the property.
We hope this letter gives you useful information about your rights. We are also
including with this letter a list of frequently asked questions and answers that may
help you understand the RAD program better. We encourage you to come to the
resident meetings to learn more about how the RAD conversion would impact your
property and you.

Sincerely,
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Tina Smith-Booth
Tina Smith-Booth
Director of Asset Management
Attachments:
1. Frequently Asked Questions and Answers
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Attachment #1
Frequently Asked Questions
about RAD Conversions
Will a RAD conversion affect my housing assistance?
You will not lose your housing assistance and you will not be subject to eligibility rescreening as a result of the RAD conversion. You can remain in your unit regardless
of your current income. However, your PHA will continue to follow its annual and
interim re-examination processes, including re-examination of your income to
adjust your rent. These requirements will be in your lease.
In a RAD conversion, your housing assistance will change from being public housing
assistance to being Section 8 housing assistance under either the Project Based
Voucher (PBV) program or the Project Based Rental Assistance (PBRA) program. The
PHA chooses whether to convert the unit to PBV or PBRA.
Will a RAD conversion affect my rent?
Most residents will not have a rent increase as a result of a RAD conversion.
However, if you are paying a flat rent in public housing, you will most likely have to
pay more in rent over time. If your rent changes by more than 10% and requires
you to pay more than $25 per month in additional rent, your new rent will be phased
in. If the increase in your rent is less than 10% or $25 per month, the change in rent
will be effective immediately.
How can I participate in the RAD planning process?
Prior to participating in RAD, HUD requires PHAs to:
 Notify all residents at the property about their RAD plans, and
 Conduct at least two (2) meetings with residents.
These meetings are an opportunity for you to discuss the proposed conversion plans
with your PHA, ask questions, express concerns and provide comments. These
meetings are also an opportunity to tell the PHA what you think needs to be repaired
at the property. The PHA can then consider that information when developing plans
for the property.
The PHA must have at least one more meeting with all residents of the property
before HUD approves the final RAD conversion. This additional meeting is another
opportunity for the PHA to keep you informed and for you to provide comments
about the PHA’s RAD conversion plans.
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In addition to these resident meetings, your Resident Advisory Board (RAB) will also
be consulted and have an opportunity to make recommendations on your PHA’s
RAD conversion plans during the PHA Plan public hearing process.
What if I need accommodations to participate?
Your PHA must make materials available in accessible formats for persons with
disabilities and must make meetings accessible for persons with disabilities.
Your PHA must also provide language assistance to persons with limited English
proficiency so that you can understand materials, participate in meetings, and
provide comments on the proposed RAD conversion. This may include providing
written translation of the PHA’s written materials and providing oral interpreters at
meetings.
Will I have to move if my home or building is rehabbed?
If the repairs planned at your property are small, you will most likely be able to stay
in your home during renovation. If the repairs planned at your property are more
extensive, you will most likely need to be relocated during rehabilitation. Even if you
are required to move during the construction, you have a right to return to a RADassisted unit after construction is completed.
If relocation will last longer than 12 months, you benefit from additional protections
as a “displaced person” under the Uniform Relocation Act. In this situation, you will
be able to choose between the permanent relocation assistance that you are eligible
for under the Uniform Relocation Act and the temporary relocation assistance
(including the right to return) that you are eligible for under RAD. This is your choice
and the PHA must work with you so you have the information you need to make this
choice.
What changes will I see in my lease renewal process?
At the time of the RAD conversion, you will need to sign a new lease. Unless there
is good cause for eviction based on your actions, your new lease will continue to
renew. Under both the PBV and PBRA programs, a property owner who tries to end
your lease must give you notice and grievance rights similar to the rights you have
under public housing and the owner must follow state and local eviction laws.
Will RAD affect my rights and participation as a resident in the development?
RAD keeps many of the resident rights available under public housing such as the
ability to request an informal hearing and the timeliness of termination notification.
You also have a right to organize, and resident organizations will continue to receive
up to $25 per occupied unit each year.
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Will RAD increase my ability to choose where I live?
In most cases, you will have greater choice in where to live through the RAD “choice
mobility option.” This option is available under PBV after living in a RAD property
for one (1) year and under PBRA after living in a RAD property for two (2) years.
After the required time living in the RAD property after conversion, you may request
a Housing Choice Voucher (HCV) and will have priority on the HCV waiting list when
an HCV is available.
Will I still be able to participate in self-sufficiency programs?
The public housing Family-Self-Sufficiency Program (PH FSS) helps families obtain
and maintain living wage employment (income that covers a family’s basic needs)
by connecting residents to services. If you are a current participant in an FSS
program, you will still be able to participate in FSS after the RAD conversion.
If your development converts to PBV, you will be automatically moved from the
public housing FSS to the Housing Choice Voucher FSS program if your PHA has a
Housing Choice Voucher FSS program. The rules for both public housing and
Housing Choice Voucher FSS programs are very similar.
If your development converts to PBRA, you may continue your participation in FSS
until your current contract of participation ends. New participants may enroll only
if the owner voluntarily establishes an FSS program at the site.
The Resident Opportunities and Self Sufficiency-Service Coordinators Program
(ROSS-SC) program provides public housing residents with coordinators to connect
them to supportive services and empowerment activities.
If you are a current participant in the ROSS-SC, you can continue to participate in
ROSS-SC until program funding is used up. Once the grant funds are spent, your PHA
cannot apply for a new grant for a RAD property.
What if I need more information?
For more information, go to the RAD website, www.hud.gov/rad
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HOUSING AUTHORITY

OF THE CITY OF LOS ANGELES

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER

2600 Wilshire Boulevard • Los Angeles, California 90057 •
TTY (213) 252-5313

(213) 252-2500

PRESIDENT AND CEO

DOUGLAS GUTHRIE

_____________, 2019

GENERAL INFORMATION NOTICE (GIN)
NOTICE OF NONDISPLACEMENT
Recipient Name

Dear RESIDENT NAME:
The Housing Authority of the City of Los Angeles (“HACLA”) is applying to participate in the
Department of Housing and Urban Development (HUD) Rental Assistance Demonstration (RAD)
program for the property you currently occupy at Pueblo del Sol.
If the application is approved, your property will undergo rehabilitation under the RAD Program.
If HUD approves the RAD conversion, the public housing units will be converted either under
RAD Section 8 or regular Section 8 Project Based Voucher (PBV) units. HACLA also intends to
place a Section 8 Project Based Voucher Housing Assistance Payment (HAP) contract on all
qualifying Tax Credit only units. Your unit will undergo minor rehabilitation which may require
you to be relocated temporarily from your unit. We will provide more information to you as the
construction plans are finalized.
You are invited to a resident meeting to learn about HACLA’s plans.
[Insert time and place of at least the first resident meeting – perhaps any scheduled meetings]
THIS IS NOT A NOTICE TO MOVE.

This notice is to inform you of your potential rights under the RAD Program and Federal and State
law. This is not a notice to vacate the premises nor is it a notice of eligibility for relocation
assistance.
If you are required to relocate temporarily (for a period which is less than twelve months) while
the property is being rehabilitated, you will be provide a minimum of a 90-day advance written
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notice of the date that you will be temporarily relocated. Such notice shall indicate the duration of
the time that you will be temporarily relocated; and you may become eligible for relocation
assistance and payments under the Uniform Relocation Assistance Property Acquisition Policies
Act, as amended ("URA"), and the California Relocation Assistance Law ("CRAL"), including:




Temporary Housing Unit – We will provide you with a temporary housing unit for the
period in which your unit will be under renovation.
Moving Assistance – Packing materials will be made available and assistance with packing
will be provided upon request. A private moving company will provide all moving services
needed.
Storage – If it is not necessary for you to move your belongings to the temporary housing
unit, we will provide storage in a secure and safe location during your temporary relocation
period.

As a resident of a property participating in RAD, you have the right to return to the property after
it is rehabilitated. You will be able to lease and occupy a unit in the property when rehabilitation
is complete.
If the temporary relocation lasts longer than anticipated and you become a displaced person
(relocated for more than twelve months), you will be informed, in writing, of assistance and
payments you may be eligible for under the URA and CRL and how you will receive these
payments. You will also be provided reasonable assistance necessary to complete and file any
required claim to receive a relocation payment. If you feel that your eligibility for assistance is
not properly considered, you will also have the right to appeal a determination on your eligibility
for relocation assistance.
You should continue to pay your rent and meet all other requirements specified in your lease. If
you fail to do so, it may be cause to terminate your lease. If you choose to move, or your lease is
terminated, prior to receiving a formal notice of relocation, you would be ineligible to receive
relocation assistance. These same lease compliance requirements apply during any temporary
relocation, as well. It is very important for you to contact us before making any moving plans, stay
in compliance with your lease and ensure that all current household members are accounted for on
your lease.
We will keep you informed about the project as plans progress. If the project is approved by HUD,
we will make every effort to accommodate your needs.
If you have any questions about our plans, please contact: Inkye Yu at (323) 981-0700.

This letter should be retained long-term in your records.

Sincerely,
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Tina Smith-Booth
Tina Smith-Booth
Director of Asset Management

Tenant Acknowledgement
I was personally contacted by HACLA representative and I have been given a copy of this
notice.
Received by:
Delivered date/by:
Recipient signature:

Posted on/by:

Date:

Mailed on/Receipt received:

Attachments:
1. Current Plans for the Property
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Attachment #1
Current Plans for the Property
Acquisition and rehabilitation of a 377-unit affordable housing community known as Pueblo del
Sol Apartments. Aliso Village Phase I is a 9.75 acre (424,542 sf) site currently improved with a
total of 36 buildings containing 201 units. Aliso Village Phase II is a 7.749 acre (337,553 sf) site
currently improved with a total of 28 buildings containing 176 units. The project includes a
property management building and a community service building. The scope of rehabilitation will
include accessibility improvements, energy upgrades, renovation of the community building, and
improvements to building interiors, exteriors and common areas. The apartments will continue to
benefit the low-income residents of Pueblo del Sol.
The proposed Scope of Work for the rehabilitation of the Aliso Village Apartments are expected
to be mostly cosmetic and will not be considered a substantial rehab. The scope may also include
accessibility improvements, energy upgrades, light renovations of the community building and
improvements to the building exteriors and common areas.
For the interior of the residential units, renovations will possibly include replacement of outdated
appliances and fixtures to energy efficient appliances and fixtures, refurbishing of cabinets and
counter tops in kitchens and bathrooms, replacing flooring through units, replace old window
blinds and coverings, repair drywall and paint interiors. Additionally, renovations may include
accessibility upgrades as needed.
The building exterior renovations will possibly include replacement of roof, replacement of
outdate light fixtures to energy efficient light fixtures, replacement of garage door and accessories,
repair and paint exterior façade and fencing, replacement of decking, and upgrading to access
control and camera system. Additionally, renovations may include accessibility upgrades as
needed.
The rehabilitation of the remaining exterior common areas, property management building and
community service center building will possibly include the replacement of outdated fixtures to
energy efficient fixtures, repaving of parking areas, parking spaces, and outdoor surfaces,
replacing outdoor and indoor future, replacing interior and pool area flooring, replacing interior
and pool water heaters as necessary, replacing and painting interior wall finishes, replacing gym
and pool equipment. Additionally, renovations may include accessibility upgrades as needed.
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Attachment 3
GRIEVANCE PROCEDURES
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Relocation - Appeals Policy and Procedures
Purpose and Governing Law
Any person who is aggrieved by a determination as to eligibility, the amount of payment, the
failure of the Housing Authority of the City of Los Angeles (HACLA) to provide comparable
permanent or adequate temporary replacement housing or the MBM’s property management
practices may, at his/her election have his/her claim reviewed and reconsidered by HACLA or an
authorized designee (other than the person who made the determination in question) in accordance
with the procedures set forth here.
The Grievance Officer shall promptly hear all complaints brought by aggrieved persons of a
redevelopment project area relating to relocation and shall determine if HACLA has complied with
the provisions of these Rules and Regulations and where applicable, with federal law and
regulations as codified in 24 CFR 966 Subpart B.
The grievance procedure's purpose is to set requirements, standards, and criteria to make sure that
the tenants of Pueblo del Sol are afforded an opportunity for an appeals procedure.
Reasonable Accommodations
HACLA shall provide reasonable accommodations to Tenants with disabilities such as providing
qualitied sign language interpreters, readers, and selecting accessible locations. If the Tenant is
visually impaired, any notice that is required under this procedure will be in an accessible
format.
Informal Conference
A. An Informal Conference is provided to the Tenant so that both the tenant and the HACLA
have an opportunity to discuss and settle a relocation grievance without the need for a
Formal Hearing.
B. A request for an Informal Conference will be required by the Tenant to the designated
HACLA Relocation Manager.
C. Within fourteen (14) calendar days after the Tenant requests an informal conference, the
Tenant will be given an opportunity to personally present his/her grievance, either orally
or in writing, to the designated HACLA Relocation Manager or a supervisor of the
designated HACLA Relocation Manager.
D. The person who conducted the Informal Conference and heard the Tenant's Grievance shall
prepare a written Manager's Decision regarding the Informal Conference. It shall specify:
I.
The date of the meeting;
II.
The names of the participants;
III.
The nature of the Grievance;
IV.
The proposed disposition of the Grievance and specific reasons therefor; and
V.
A brief statement of the procedure the Tenant must follow in order to obtain a
Formal Hearing should the Tenant be dissatisfied with the Manager's Decision.
E. The Manager's Decision will be mailed, first class mail, proof of mailing required, within
thirty (30) calendar days of the date of the Informal Conference. Additionally, the mailing
shall include (i) a Tenant Request for a Formal Hearing, a copy of which is attached hereto
to this Grievance Procedure.
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F. Failure to timely request or attend an Informal Conference shall be deemed a waiver of the
Tenant's right to proceed under the Grievance Procedure. However, such waiver shall not
affect any other rights or remedies the Tenant may have under the law.
Formal Hearings
A. The Formal Hearing's purpose is to provide a Tenant with an opportunity to have his/her
Grievance resolved by HACLA when dissatisfied with the Manager's Decision.
B. A Tenant has to complete the Informal Conference procedure before requesting a Formal
Hearing.
C. Time, Place and Manner of Requesting a Formal Hearing.
I.
In order to obtain a Formal Hearing regarding the Tenant's Grievance, the Tenant
shall timely submit completed Tenant Request For A Formal Hearing, which shall:
a) Specify the nature of the Grievance;
b) The action or relief sought;
c) The need and type of interpreter services, if any; and
d) The need and nature of any reasonable accommodation, if the Tenant is disabled
and desires an accommodation.
II.
A Tenant Request for a Formal Hearing shall be submitted to HACLA by certified
mail, return receipt requested, within thirty (30) days following the mailing of the
Manager's Decision. The Tenant Request for a Formal hearing shall be addressed
to the HACLA's Director of Development, at the central administrative offices of
HAC LA, ATTN: Grievance Administrator.
III.
Failure to timely request a Formal Hearing shall be deemed a waiver of the Tenant's
right to proceed under the Grievance Procedure. However, such waiver shall not
affect any other rights or remedies the Tenant may have under the law.
IV.
The Grievance Administrator shall reject any Tenant Request for a Formal Hearing
not made in accordance with the Grievance Procedure or involve matters that are
not in relation to relocation process. In either event, the Tenant shall be notified in
writing of the rejection and the reasons therefore.
D. Formal Hearing Setting, Continuances and Failure to Appear
I.
A date for the Formal Hearing will be set within thirty (30) calendar days of receipt
of a request by the Grievance Administrator.
II.
A Notice of Formal Hearing shall be sent first class mail not less than fourteen (14)
calendar days before the date of the Formal Hearing to the Tenant, or if represented,
the Tenant's Formal Representative, and the Housing Authority's Formal
Representative. Such notice shall state the date, time and place for the Formal
Hearing.
III.
Continuances may be granted:
a) Only by a written agreement between HACLA's Formal Representative and the
Tenant, or the Tenant's Formal Representative, received by the Grievance
Administrator at least five (5) calendar days before the scheduled Formal
Hearing; or
b) By agreement of HACLA's Formal Representative and the Tenant, or the
Tenant's Formal Representative, at the time of the Formal Hearing; or
c) Upon a showing of good cause to the Hearing Officer at the time of the Formal
Hearing; but, in no event may the Hearing Officer continue the Formal Hearing
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more than (i) five (5) calendar days where the Tenant fails to appear at the time
of the Formal Hearing.
IV.
If the Tenant fails to appear at the time of the Formal Hearing, the Hearing Officer
may either continue the case, as set forth above, or deem the Tenant's failure to
appear as a waiver of the Tenant's right to a Formal Hearing. However, such waiver
shall not affect any other rights or remedies the Tenant may have under the law.
E. Exchange of Evidence
As soon as the Tenant's request for a Formal Hearing is made and no later than ten (10)
business days before the Formal Hearing, both the Tenant or the Tenant's Formal
Representative and HACLA's Formal Representative may request of the other, in writing,
copies of all relevant documents and regulations intended to be used by the other at the
time of the Formal Hearing. The cost of such copies shall be at the expense of the requestor.
The Tenant's right to request documents, as set forth above, shall be in addition to the right
that the Tenant has to obtain, upon timely request, copies of any and all documents that are
within the tenant file HACLA keeps with respect to the Tenant. If the complainant requests
more time to gather and prepare additional material for consideration review and
demonstrate a reasonable basis therefore, the complainant should be granted additional
time.
F. Rules Governing the Hearing
The following rules shall govern the hearing:
I.
Formal Hearing shall be set before an impartial and independent Hearing Office,
selected in accordance with Grievance Procedure. The Manager's Decision and a
completed Tenant Request for a Formal Hearing shall serve as the pleadings, to
frame the issues, before the Hearing Officer.
II.
Unless the Tenant requests a public hearing, the tenant shall have the right to a
private hearing.
III.
Only documents provided in accordance with the Grievance Procedure may be
presented at the time of the Formal Hearing.
IV.
The Tenant has the right to be represented by counsel or other persons chosen by
the Tenant to present evidence and arguments on his/her behalf. Counsel, the
individual who held the Informal Conference with the Tenant, or by some other
person approved by the Director of HACLA's Director of Development, may
represent HACLA.
V.
The Tenant has the right to present evidence and arguments in support of his/her
Grievance, to controvert evidence relied upon by HACLA and to confront and
cross-examine all witnesses upon whose testimony or information HACLA relies.
VI.
The Hearing shall be conducted informally. Oral and documentary evidence
pertinent to the facts and issues raised by complainant may be received as evidence
without regard to admissibility under the rules of evidence which apply to judicial
proceedings.
VII.
Testimony shall be given under oath. The Hearing Officer will administer oaths.
VIII.
The Hearing Officer shall hear all the testimony and accept the records, reports,
documents and materials into evidence as submitted by the Tenant and HACLA.
The Hearing Officer shall evaluate and give weight to the evidence to the extent of
its relevance. The Hearing Officer shall have the right to examine any persons
testifying and evidence submitted at the hearing. If a party or witness refuses to
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answer or comply with a request by the Hearing Officer for the opportunity to
examine the evidence, the Hearing Officer may disregard the testimony of that
person or that evidence.
IX.
The Grievance Administrator must electronically record the Formal Hearing and
either HACLA or the Tenant may request to have a written transcript of the
proceedings prepared at its expense.
X.
The Hearing Officer shall require all individuals at the Formal Hearing to adhere to
orderly conduct. Failure to comply with the direction of the Hearing Officer may
result in the disorderly party being excluded from the hearing.
XI.
The parties to the grievance may stipulate to any or all factual allegations. Where
all factual allegations are agreed, the Hearing Officer may make a decision without
holding a hearing.
XII.
The Hearing Officer may make a decision without holding a hearing if the Hearing
Officer determines that the issue has been decided in a previous grievance hearing.
XIII.
A settlement may be reached at any time, provided such settlement is not contrary
to law, regulation or a contract between HACLA and HUD.
G. The Decision
I.
The Hearing Officer shall prepare a written decision. Such decision shall be:
a) Made within thirty (30) calendar days of the conclusion of the Formal Hearing;
b) State the reasons for the decision and the evidence relied upon (the Hearing
Officer may only consider testimony and evidence presented at the time of the
hearing);
c) Dated and signed by the Hearing Officer who presided over the Formal
Hearing; and
d) Delivered to the Grievance Administrator who shall, within ten (10) calendar
days thereafter, mail a copy to the Tenant, or the Tenant's representative, and
deliver a copy to the Director of Development.
II.
If the Hearing Officer is unable to reach a decision within the time allowed, the
relief sought by the Tenant shall be granted.
H. Effect of Decision
I.
The decision of the Hearing Officer shall be binding on HACLA and HACLA shall
take all actions, or refrain from actions, necessary to carry out that decision, unless
the Housing Authority Board of Commissioners determines and notifies the Tenant
within sixty (60) calendar days following the decision that:
a) The Tenant dispute did not constitute a grievance as defined in this Grievance
Procedure; OR,
b) The decision is contrary to applicable, law, regulations, or contract between the
Housing Authority and HUD.
II.
A decision by the Hearing Officer or HACLA Board of Commissioners in favor of
HACLA or one which denies the relief requested by the Tenant in whole or in part
shall not constitute a waiver of, nor affect in any manner whatever, any rights the
Tenant may have to pursue and appropriate judicial proceeding thereafter.

Selection of a Hearing Officer

Page 42 of 57

12/6/19

When a Formal hearing is required, the Grievance Administrator shall select an impartial Hearing
Officer from a list of certified Hearing Officers who:
a) Neither made nor approved HACLA's action under review, or is a subordinate or such a
person described; or
b) Does not reside or is employed at the same development as the Tenant.
Grievance Administrator
The Director of Development, or his or her designee, shall serve as the Grievance Administrator
and shall administer all aspects of the Formal Hearing Grievance Procedure. Duties shall include,
without limitation:
a) Receiving Formal Hearing requests;
b) Setting the date, time and place of Formal Hearings;
c) Maintaining a list of certified Hearing Officers;
d) Selecting a certified Hearing Officer for each Formal Hearing;
e) Providing Notice of Formal Hearing;
f) Mailing copies of Decisions to all parties;
g) Issuing subpoenas requiring the attendance of witnesses or the production of books and
papers at the request of either the Tenant or HACLA;
h) Maintaining all documents directly relevant to the Formal Hearing submitted evidence and
the original decision of the Hearing Officer; and
i) Maintaining copies of all decisions, with all names and identifying references deleted, for
the purpose of inspection by prospective Tenants and Hearing Officers.
Certification Procedure of Hearing Officers
To be certified as a Hearing Officer, a person:
a) Must be recommended by the Director of Development;
b) Must be selected after consultation with resident organizations and consideration of any
comments submitted in response; and
c) Must have a combination of three years working experience with the interpretation,
implementation, management and/or application of public housing landlord-tenant rental
agreements (i.e. a public housing manager or former manager) or three years working
experience as a professional mediator or attorney.
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TENANT REQUEST FOR A FORMAL HEARING
Date: _________________________

To:

Tenant Name:

Address Unit #

City, State Zip
PLEASE TAKE NOTICE that if you are dissatisfied with the Manager's Decision (delivered
herewith) and wish a formal hearing in accordance with the Authority's grievance procedure, you
may complete this Tenant Request for a Formal Hearing form and mail it, certified mail, return
receipt requested, to The Director of Development, Housing Authority of the City of Los Angeles,
2600 Wilshire Boulevard, Los Angeles CA 90057: Attn: Grievance Administrator. You must mail
this form within thirty (30) days of the mailing of the Manager's Decision to you. Failure to
complete and mail this form within thirty (30) days will result in waiver of your rights to a formal
hearing.
_____________________________________________________________________________
_____________________________________________________________________________
Pursuant to federal regulation and in accordance with the Housing Authority's grievance
procedure, you must set forth below the specific reasons for your grievance and the action or relief
you want. Simple statements such as, "I disagree with the decision" will be rejected as nonspecific.
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
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_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________

IF NECESSARY, CONTINUE ON A SEPARATE SHEET OF PAPER
Date: _________________________
Resident Signature: _________________________
Address where I desire to receive notices concerning this request and/or the scheduling of the
hearing is:
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
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Attachment 4
EVICTION POLICY
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Grounds For Termination.
1)

2)
3)
4)

5)
6)
7)

8)
9)
10)
11)
12)

13)
14)

15)

16)
17)
18)

19)

Lessee's consistent failure to pay rent or other charges when due. "Consistent failure”
means that Lessee has paid Lessee's rent or other charges late three (3) or more times
during-a twelve (IQ) month period;
Lessee causing serious damage (exceeding $500.00) to an apartment or common area;
Lessee causing danger or serious problems for other residents or the agents of Lessor;
Conviction of a household member of a drug-related criminal activity for
manufacture or production of methamphetamine on the premises of federally
assisted housing.
Lessee, a household member, or a guest engaging in drug-related criminal activity, on
or off the Property;
A person under the Lessee's control engaging in drug-related criminal activity, on the
Property;
A household member's illegal use of a drug or engagement in a pattern of illegal
drug use that threatens the health, safety, or right to peaceful enjoyment of the
Property by other residents;
A household member's abuse or pattern of abuse of alcohol threatens the health,
safety, or right to peaceful enjoyment of the Property by other resident;
Lessor's furnishing of false or misleading information concerning illegal drug use,
alcohol abuse, or rehabilitation;
Lessee is fleeing to avoid prosecution, or custody or confinement after conviction
for a crime that is a felony under the laws where the person is fleeing;
Lessee is violating a condition of probation or parole imposed under federal or state
law;
Lessee's, or any adult household member's, failure to perform at least eight (8)
hours per month in community service, absent an exemption (this requirement
only applies in HOPE VI-funded properties);
Lessee's, or any adult household member's, failure to comply with a selfsufficiency program (if applicable);
Lessor's determination or discovery that Lessee or a member of Lessee's
household is required to register or is registered on any Federal, State or local sex
offender register;
Furnishing false, misrepresented or misleading information during the
application, transfer, relocation, reexamination or any review or verification
process;
Lessee's failure to allow inspection of Lessor's apartment;
Lessee's failure to obtain or maintain utilities in Lessee's dwelling unit;
Failure to provide timely and accurate statements of income, assets, expenses and
family com position requested by Lessor, to attend scheduled reexamination
appointments, to cooperate in the verification process, or to notify Lessor of any
change(s) of family status or income;
Any other good cause.
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Attachment 3
PUBLIC COMMENTS & RESPONSES
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Pueblo Del Sol Relocation Resident Meeting- Phase 1 Q & A
1. When John King did the 1st meeting, he said all families were allowed to return. He also
said that the renovations would be cosmetic. Now they are saying that there will be
demolition and the infrastructure can change, and people will move to different units based
on family size.
HACLA has always maintained that the majority of the work in the units will be cosmetic
upgrades. However, as stated in previous meetings, there are some units that will need
renovations that are more substantial in order to meet new ADA requirements. No final
determination has been made on how many units will need the additional renovations until
the contractor completes the unit inspections and determines the scope of work.
2. Resident does not have something in writing saying that they can return to their unit and
also feels rushed to move and so do his neighbors.
All residents received the General Information Notice (GIN) which details resident rights
regarding the right to return. More notices and information will be provided as the process
moves forward. No households are being required to move at this time. Phase I construction
is not anticipated to begin until June 2020. Phase II construction is not expected to begin
until the end of 2020. HACLA provided a conservative estimate of two weeks for most
relocations; however, a final timeframe will be determined once the scope of work in each
unit is finalized.
3. Why do residents need to move? Why were there no plans of the renovation provided? The
work can be done without having them move out, they had the floor replaced and did not
have to move out.
HACLA and Related will hold another meeting to discuss plans for the renovations.
Residents will be able to see the plans and see the materials that have been selected. This
meeting was held to discuss the details of the Relocation Plan and to provide comment. In
order to facilitate the renovation of the units in such a short timeframe, and to reduce the
amount of time residents need to be out of their unit, several construction crews will be
working at the same time for extended hours. It is not safe for residents to remain in the
units during this period.
4. There are some people that will not move back to their same unit.
The majority of residents will move back to their same unit. However, some families need
additional accessibility features that may not be available in their current unit. Therefore,
HACLA is obligated to move families in need of accessible units to units with those
specific design features when they are available. Additionally, some families’ household
composition has changed since they moved onto the property. In cases, where a family is
too small for their unit size (over housed) or too large (under housed) HACLA is obligated
to move them to a right sized unit when available.
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5. Resident wants to see the renovations that will be done, they do not want to move out.
The General Contractor will be conducting inspection of the units and determining a scope
of work. Once the scope has been determined, HACLA and Related will hold a meeting
with residents to discuss the scope and review the selected finishes. HACLA and Related
have committed to hold that meeting as early as January. Residents will only be required
to move out temporarily to facilitate the renovations. Efforts will be made by the New
Partnership and the relocation specialist to ensure temporary relocations are conducted
smoothly with as little impact to families as possible.
6. Our units are fine now. Why does the renovation need to happen now?
The majority of units are in good condition and HACLA and Related are committed to
keeping them that way for many years. There are limited amount of times that funds can
be accessed to make major capital improvements; this timeframe is one of them. By
investing in the building, HACLA can extend the life of the property and ensure the
property stays in good condition. Also, many of the improvements will be to the
community’s cooling, heating, and plumbing equipment, which are not readily visible and
would benefit from an upgrade.
7. I understand that each time there is change in management there will be changes. Everyone
is smart and understands the changes are for the best. We feel we are being rushed and it
is causing stress. Will the contractor go into every unit?
HACLA and Related understand that this change can cause stress. HACLA started the
conversation regarding the proposed renovation a year in advance of the proposed start of
construction. HACLA has held resident meetings, issued notices and letters, hired a
Relocation Consultant, and published a Relocation Plan for review, in hopes of providing
as much information as possible to alleviate some of the concern and stress associated with
this process. The Relocation Consultant will work with each family to answer questions
and assist in every step of the relocation process. It is anticipated that the contractor will
need to go into every unit in order to develop of full scope of work for the property.
8. How far in advance do we get notice of entry?
HACLA and Related will try to give as much advance warning as possible for any
inspections, however residents will receive at least a 24-hour advance notice of any
necessary unit entry.
9. There are people that are very disabled, and this situation is very stressful because their
families will be occupied with their own relocation. Will HACLA pack/move them to their
temporary place and move back?
Yes, packing and moving services are available for anyone that wishes to have the moving
company pack and move their belongings.
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10. You would not buy something you had not seen. There is worry that the changes started
out small and now are bigger. The city sends out a plan before they begin work, it would
be helpful for HACLA to go in the units to see what is needed.
A capital needs assessment was conducted earlier in the year where 20% of the units were
inspected. This initial assessment help determine the larger scope of work for the property.
Additional unit inspections will be conducted to determine scope of work for each unit.
Additional meetings will be conducted with residents to go over the proposed renovations
and solicit resident input.
11. Every year there are 2 inspections, and everything is good. Why are you spending $5
million instead of spending it on other apartments for people that do not have apartments
that are as nice as these?
Some of the proposed changes are to large items and systems, such as new roofs, heating
ventilation and air conditioning units, plumbing, etc. The money spent on these
renovations will ensure the property stays in good condition for a longer period of time.
12. The units are good and maintained. For example, when the floor was changed, we did not
have to move out.
The expected renovation to the units requires several vendors to work at the same time for
extended hours. In order to complete the renovation in a timely manner, the vendors need
full access to the unit. It would not be safe or efficient to allow residents to stay in the unit
while work was being completed.
13. The Relocation Plan says it is possible we will return to a different unit.
All residents in good standing are guaranteed the ability to return to the property. The
majority of residents will return to their same unit. Some residents may need to be moved
to different units in order to accommodate a need for an accessible unit or to right-size a
family that is currently under or over-housed.
14. We do not have anything in writing for the right to return at the same rent.
Pueblo del Sol will remain an affordable housing site. For Public Housing residents, the
rent will be calculated the same as before and will be approximately 30% of income. The
goal is to layer Project-Based Vouchers (PBV) on as many tax-credit units as possible in
hopes of further reducing tenant rent.
15. I am in wheelchair and do not want carpet in the unit. I want a linoleum/wood flooring due
to the wheels bringing dirt into the unit and dirtying the carpets.
Proposed renovations include the installation of vinyl plank flooring in the common areas
of the unit. Design features are still being decided. Any special accommodations needed
should be discussed with the Relocation Consultant.
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16. I have been in my unit for 16 years and have issues in the kitchen with the paper coating
since it needs a lot of repairs. It looks as if it was done very fast. I live on the second floor
and want to live on the 1st floor due to my prosthetic leg. As long as tenants in wheelchairs
living on the second floor come back to units on the first floor everything will be fine. I
also wants to be relocated to a unit closer to the main street.
Any accommodations needed should be discussed with the Relocation Consultants. To the
greatest extent possible, reasonable accommodations regarding needed accessibility will
be addressed as part of the relocation and renovations.
17. Will HACLA choose where things are stored?
HACLA will contract with storage facilities to store items during the relocation. These
items will be stored at a secure location.
18. We has family that works in a hotel. Is it possible to stay at the hotel they work in?
The Relocation Consultants will provide options for hotels in the area that have
kitchenettes. If residents would like to stay at another hotel, they can discuss the selection
with the Relocation Consultant to see if it fits the parameters for relocation. Another option
is that residents can select the stipend, and take the money received and use it toward the
hotel of their choosing.
19. In this meeting, only the relocation has been discussed but not about re-applying or the
changes to the housing programs. We have not received anything in writing that they will
benefit.
Every resident in good standing has the right to return to the property. All residents will
be required to re-certify with property management and in most cases Section 8. Section
8 will collect information similar to what is provided to property management as part of
their annual re-certification. The information submitted to Section 8 will be used to
calculate the tenant portion of rent.
20. I have lived in public housing for 16 years and on Section 8 for 4 years. I now live at Pueblo
del Sol under Public Housing. What program will I be in when I return?
The majority of public housing units are being converted into Rental Assistant
Demonstration (RAD) units while a few public housing units will be converted to regular
Section 8 PBVs. RAD is similar to the Section 8 program but carries the same protections
of public housing units such as right to return and the ability to form a resident organization
and these rights will extend to public housing families converted under RAD or regular
Section 8 PBVs.
21. Are we getting a letter to sign that we are returning?
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All residents received a General Information Notice (GIN) detailing the right to return.
More information will be sent as the process moves forward. All residents will sign new
leases.
22. The Relocation Plan will be taken down on 11/29 but the Spanish version is not up.
The Spanish and Korean version of the plan are available on-line and copies are available
in the management office. The deadline to submit comments was extended to December
6th.
23. Will we get a specific letter to return? We only have a general letter to return.
The GIN is a legal letter that details the rights of all tenants, including the right to return.
Residents will receive a letter detailing their specific unit and household information 60 to
90 days before the relocation is scheduled for their household, and will include additional
information regarding the right to return.
24. Will the renovation plan be posted at the same time as the design meeting?
The renovation plan will be made available at the management office and on-line. Details
about how to access the plan will be announced at the design meeting in January.
25. Will there be a letter detailing the obligations the tenants and HACLA have to each other?
For example, landlords are paying tenants to move because construction is taking too long.
Tenants have the same obligations that are detailed in the current lease. Tenants are
expected to follow the rules, pay rent, and keep in good standing. The Relocation Plan
details HACLA and Related’s obligations during the relocation.
26. Who will be the point of contact during the relocation? Safety is a main issue.
The management office will remain open and can address concerns regarding safety. If
concerns are related to the relocation, residents may contact the relocation consultant.
HACLA and Related will oversee the management company and relocation consultant and
can be contacted if residents need to escalate concerns.
27. It seems inevitable that residents will have to be relocated. Can residents get an Airbnb?
The Relocation Consultant will work with each family to find a suitable site for the
temporary relocation. If a household wants to temporarily relocate somewhere other than
the options provided by the relocation consultant, residents have the option to accept the
cash stipend and stay in an Airbnb or other accommodations.

28. The parking situation is bad and needs to be addressed.
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HACLA and Related are looking into the parking situation and determining if there are
ways to address the need for additional parking.
29. Will there be a specific area for smokers? I have asthma and my daughters have allergies.
I know that marijuana is legal, but there should be designated areas.
HUD does not allow smoking in units and state law prohibits smoking within 25 feet of
common areas. HACLA and Related will determine if there is an appropriate place in the
property to put a designated smoking area. HACLA also offers a smoking cessation
program for those that want to quit. Marijuana use is not legal in housing that has federal
funds. Since Pueblo del Sol has federal funds, the use of Marijuana is prohibited.

Pueblo Del Sol Relocation Resident Meeting- Phase 2 Q & A
1. For the resizing of units, who determines which units people go in?
HACLA will determine the appropriate bedroom size based on the Public Housing
Occupancy Standard in effect at the property. Households that have too many or too few
people based on the unit size may be right-sized to the appropriate sized unit. Residents in
need of accessible units will be accommodated to the extent possible.
2. Will people go back in the same phase?
The majority of residents will go back to the same unit in the same phase. Some households
may be moved to other units based on the need for an accessible unit or to be right-sized
to an appropriate sized unit.
3. I am in a 2-bedroom unit. Will I go back to same 2-bedroom unit?
Most residents will go back to the same unit. In order to accommodate residents’ need for
an accessible unit or to right-size a household, some residents may have to move to another
unit.
4. When are people being told they are going to different unit?
HACLA and Related will inform residents prior to temporarily relocating if they will be
required to move to a different unit.
5. I was contacted on Wednesday to have the interview on the same day and couldn’t attend
due to being at work. I then was told meeting was during work hours; any changes disrupt
our lives.
As a best practice, the Relocation Consultant does their best to schedule interviews in
advance. Sometimes it is necessary to make a last minute request for interview, however
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this is not the norm. If a resident is unable to keep a scheduled appointment, they should
notify the Relocation Consultant to reschedule or arrange a phone interview. Our
Relocation Consultant will work around the resident’s schedule to identify a meeting or
phone interview timeslot that is convenient to the resident.
6. Do we have to sign a new lease? Our lease expires in August.
Residents should keep any appointments and complete any documentation requested by
management. As part of the conversion to RAD, residents will be required to sign new
leases.
7. Who determines who is out of their unit for 2 weeks or 2 months?
The General Contractor will be inspecting units and determining a scope of work. That
scope will determine the amount of time for relocation based on the amount of work needed
in the unit. Most residents will be out for two weeks or less. Some may need to be out
longer in order to make a unit accessible or add an additional bedroom.
8. I had an appointment with the Relocation Consultant and it was changed last minute.
The Relocation Consultant intends to keep all scheduled appointments. In the event that
an appointment needs to be rescheduled, the Relocation Consultant will call and reschedule
or provide options for an alternative meeting such as a phone interview if possible.
9. Can the Relocation Consultant do phone interviews?
In some cases, the Relocation Consultants may be able to do phone interviews. The resident
should contact the Relocation Consultant to make alternative arrangements if a meeting
needs to be rescheduled.
10. When residents relocate, will they have something that says they will have the right to
return?
All residents received the General Information Notice (GIN) which states that all residents
have the right to return. Additional notices will be sent to residents with specific
information regarding household information as the process moves forward.
11. Can you build parallel parking on Jardin Street? Nobody knows if it is a public or private
street. I asked management and they said it’s public. I asked the City, and they said it’s
private.
Related and HACLA are currently evaluating parking, including street parking within the
Pueblo del Sol community and will discuss these issues at future meetings with the
residents.
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12. Is it possible to put a big container for bulky items/trash beginning in December? I have
vacations during this month, and I would like to start cleaning and throwing away large
furniture which is no longer needed.
Related and HACLA will work with Property Management to see if a container can be
brought in for bulky items/trash. However, because relocation won’t occur until June
2020 (at the earliest), containers might have to be brought in closer to that date.
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