
Important information about changes to 
My Pet Protection® pet insurance plans

What’s happening?
For new sales beginning 10/1/2021, My Pet 
Protection® will be available only for medical 
(accident and illness) coverage, and 70% co-
insurance will be the highest reimbursement level 
available. Early next year, we’ll be updating our rating 
factors to reflect the true cost of care based on age 
and breed.

Why are these changes being implemented?
Today the health of more than 1 million pets is 
protected by Nationwide. In response to changing 
market conditions and customer feedback, we 
are making adjustments so that we can continue 
delivering the same level of “On Your Side” service 
and pet protection our members have come to 
expect.

Pause on wellness: Wellness is routine care that 
can be planned and budgeted for by pet owners. In 
response to consumer trends favoring more cost-
friendly, medical-only plans, we’re pausing wellness 
coverage for new sales while we find the best way to 
make it available as an option in the future.

Co-insurance options: Our data shows the highest 
levels of satisfaction from customers enrolled at the 
70% level. Concentrating new sales exclusively at 
the 70% and 50% co-insurance levels removes price-
driven barriers to entry while allowing us to focus on 
improving the overall customer experience with faster 
and simpler claims. 

Rating factors: To ensure that each pet member is 
charged a fair rate based on their anticipated care 
costs, we will apply new rating factors to reflect the 
true cost of care based on age and breed. While 
about half of our members on My Pet Protection will 
see increases, around half of your clients will actually 
see their premiums decrease.

*Some exclusions may apply. Certain coverages may be excluded due to pre-existing conditions. See policy documents 
for a complete list of exclusions.

Products underwritten by Veterinary Pet Insurance Company (CA), Columbus, OH; National Casualty Company (all 
other states), Columbus, OH. Agency of Record: DVM Insurance Agency. All are subsidiaries of Nationwide Mutual 
Insurance Company. Subject to underwriting guidelines, review and approval. Products and discounts not available to 
all persons in all states. Insurance terms, definitions and explanations are intended for informational purposes only and 
do not in any way replace or modify the definitions and information contained in individual insurance contracts, policies 
or declaration pages, which are controlling. Nationwide, the Nationwide N and Eagle, vethelpline, and Nationwide is on 
your side are service marks of Nationwide Mutual Insurance Company. ©2021 Nationwide. 21PMC8302B_GRP

What’s not changing?
My Pet Protection plans will continue to be 
guaranteed issuance for new policy enrollment. 
Pre-existing conditions will still be excluded from 
coverage, as per industry standard.

Why is My Pet Protection still a differentiator or a 
better product in the marketplace?
This is the only pet insurance plan designed 
specifically for voluntary benefits packages and:

• Guarantees issuance for new policy enrollment 
(but with exclusions for pre-existing conditions)*

• Offers more choice and flexibility, with 50% and 
70% reimbursement levels

• Allows members to use any vet, including 
specialists and emergency providers

• Includes 24/7 access to vethelpline® ($110 value)
• Provides an easy payroll deduction payment 

option

How will this change the enrollment and renewal 
experience?
At enrollment, very little will change. We’ll add a 
few more questions up front, but the rest of the 
experience will remain the same.

At renewal, members will be given the option to 
upgrade or downgrade their coverage, if desired, 
and sales agents will be available to assist in finding 
coverage to fit their needs and budget.

Do I need to implement these change?
No. We will implement all changes from our end, 
including updating the online quoting system.

Do I need to communicate this change to my 
company’s employees or my organization’s 
members?
No. Product adjustments and rate changes for 
new policies will already be effective at the time of 
enrollment. For current policies, the policyholder 
will be informed of any applicable changes at policy 
renewal.
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Plant toxicity: Tremors: Kidney failure:

Vulnerability to plant 
toxicities depends on:

 PET SPECIES

    AMOUNT DIGESTED

     SIZE OF YOUR PET

If your pet eats any
part of a plant:

 1   Call your
      veterinarian 
      immediately

2   Bring a sample
      of the plant

3   Tell the veterinary  
      staff how much  
      your pet ingested

Available
24 hours a day

PLANTS
More than

700 plants produce 
physiologically active

or toxic substances
that are dangerous

to dogs and cats
if ingested.

Brought to you by Nationwide® 
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Effects of poisonous plant
ingestion range from mild

nausea
to death.
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in pet insurance 

claims for 

vomiting/upset 

stomach

$9.5M
Last year,

Nationwide®

members filed

Nationwide pet insurance covers treatment costs related to plant poisonings and more. 

Get a quote at petinsurance.com
For more pet health and safety tips, visit MyPetHealthZone.com

Insurance terms, definitions and explanations are intended for informational purposes only and do not in any way replace or modify the definitions and information contained in individual insurance contracts, 
policies or declaration pages, which are controlling. Such terms and availability may vary by state and exclusions may apply. Underwritten by Veterinary Pet Insurance Company (CA), Brea, CA, an A.M. Best A rated 

company (2013); National Casualty Company (all other states), Madison, WI, an A.M. Best A+ rated company (2014). Nationwide, the Nationwide N and Eagle, and Nationwide Is On Your Side are service marks of 
Nationwide Mutual Insurance Company. ©2016 Nationwide.   16WEB3905



*Preferred pricing applies to base plan only and is available year-round.

Underwritten by Veterinary Pet Insurance Company (CA), Brea, CA, an A.M. Best A rated company (2013); National Casualty 
Company (all other states), Madison, WI, an A.M. Best A+ rated company (2014). Nationwide, the Nationwide N and Eagle, 
and Nationwide Is On Your Side are service marks of Nationwide Mutual Insurance Company. ©2016 Nationwide. 16GRP4111H

P  Coverage for accidents, illnesses and preventive care

P  Plans for dogs, cats, birds and exotic pets

P  Use any vet, anywhere

Save with 
preferred pricing 
on America’s #1 
pet health 
insurance*

Sign up during open enrollment and take advantage of preferred pricing.*



 

 

Cats and dogs 

Neither dogs nor cats are well equipped for hot temperatures. 
They lack sweat glands and rely on panting to stay cool. As a 
result, they’re very quick to overheat—and require a lot of 
water to stay healthy. 

Safe hydration standards: 1 ounce of water per pound of body 
weight 
Signs of dehydration: Lethargy, sunken eyes, loss of appetite, 
dry mouth or depression 
 

What is the skin tent hydration test? 

Skin elasticity is a key indicator of proper hydration. When your 
pet is well hydrated, their skin will spring back to the body 
after gentle tugging. Skin tent tests can be done on all pets—
even reptiles! 



How to do it: 

Gently grab a loose fold of skin on the back of the neck or 
between the shoulder blades and release. When testing on bird, 
use an area where there are no feathers. 

• If skin snaps back quickly, pet is probably ok 
• If the skin stays tented or takes longer than 1-2 seconds 

to go back down, pet may need water 

Tips to prevent dehydration: 

• Keep fresh water available to pets at all times 
• Refill water bowls and bottles daily 
• Ensure available water is clean 
• Encourage water intake before and after activities 
• Bring water for your pet on outings 

Most importantly, remember your pets depend on you for 
water! Always be prepared. 

When should I go to the vet? 

Dehydration can be very dangerous for pets—if you’re seeing 
signs of dehydration, consult with a veterinarian immediately. In 
more serious cases, your pet may require an IV to hydrate them 
back to normal. 

If you’re feeling unsure about potential signs, remember that 
Nationwide pet insurance members have 24/7 access 
to vethelpline® to answer your pet health questions and 
concerns. 
 



 

 

Birds 

Our avian friends handle heat better than cats and dogs, but 
still require special care during hot weather. Birds should be kept 
well hydrated as temperatures climb. 

Safe hydration standards: Adult birds need to drink about 5% of 
their body weight daily 
Signs of dehydration: Sunken/dull eyes, wrinkled skin around eyes 
or lethargy 
 

 



 

 

 

Small mammals 

Many small mammals bury themselves to stay cool. On hot days, 
pet parents should make sure to keep their water bottles and 
bowls freshly topped off. 

Safe hydration standards: Monitor water intake on bottles to 
ensure your pet is drinking enough 
Signs of dehydration: Loss of appetite, lethargy or sunken eyes 
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